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Manner of Presentation of the EGSC Plan

EGSC, as directed by the USG, formed sub-committees to address components of this plan. The work of each sub-committee
is presented separately, below.

e Eachgsub-committee section first addresses EGSC’s Plan Under Contingency 1 (Fall Classes Begin with Social
Distancing Expectations);

e (Qentingency 2 and contingency 3 are then addressed as needed by each sub-committee;

e~ “The USG Guidelines identify certain mandatory questions for certain sub-committees. Those USG questions are
presented in green type within each sub-committee’s report followed by EGSC’s response.



USG Guidelines for Developing This Plan

EGSC State Georgia College (EGSC) has adopted this plan in accordance with the guidelines p
University System of Georgia (USG), including the following:

“The plan is for all USG (USG) institutions to begin the fall semester face-to-face
to bring our students back to our campuses so that they may engage in the fullhi
experience, which we have all invested much time in developing. The he
students, faculty, and staff are our top priority.

With that priority in mind, the USG will work in tandem with the
COVID-19 Task Force, and the Georgia Department of Public
health-informed decisions affecting the status of any of our ¢

important

The future for the next months and possibly year(s) is uncertaln ungdrtainty
will require robust planning, coupled with extreme ility. i t the
circumstances will be for the start of the 2020- 202 i i the fall
term; however, we can develop plans that acco @ h we might
be asked to begin the fall term. There are mul i ster for which
institutions should have plans.

1. Academic Year 2020-2021 Start — d“lal distancing

expectations O
2. Contingency Plan 1 — cial dl%gﬁcmgexpectatlons
3. Contingency Plan 2 — Fa 1ne\0
4. Contingency P i u&un online format for a

Classes and opera Q)r &es in face-to-face and online delivery for
a period, based on ‘E mester. Each institution must be
a di i a@d on the fluid situation. While we have

quickly, we now need to develop and implement
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Fall Semester 2020 Return to Campus Plan - Introduction

The COVID-19 pandemic has presented the world, the nation, Georgia, our région and local community
and EGSC with unprecedented challenges. Responding to these challenges has caused sudden changes
to the manner in which EGSC carries out its responsibility to serve as a point of access to'a high gquiality,
affordable college education. EGSC has learned from the experience of implementing thesg-challenges
and is committed to returning its operations in Fall.Semester 2020.to a “new normal>“eturning to an
environment which includes the physical presence of students on our campuses'in a manner which
allows learning to continue and thrive while preserving health and safety”EGSG is committed to
providing students, faculty, and staff with an environment where acculture of learning based on
scholarship, leadership and creative expression can continué\to thrive despite the continuing

impact of the COVID-19 pandemic.

EGSC’s policies and protocols for returiing to\the new normal in the face of the COVID-19 pandemic is
based in an‘understanding of EG8C’s résponsibility to provide for safety for staff, faculty, students,
guests, and the communityswe serve. It is also based in an understanding of our responsibility to provide

a vibrant learning culture on our three campuses in the face of the pandemic.



Guiding Principles for EGSC’s Return to Campus Plan

The following principles guided the formulation and adoption of this plan for return to ‘‘normal
operation” at the beginning of Fall Semester 2020 — a return to campus of the students, faculty, and staff
of EGSC.

Continual change during the period of time covered by this initial return.to campus plan is a
certainty. We must adapt continually.

e Change in the underlying crisis (the COVID-19 pandémic)

e Change in the orders of the federal and state government

e Change in USG directives

e Change required by CDC or Georgia Department of Public Health guidance

¢ Change required by internal evaluation of whether this plan is working (see below)

It is important to continually and regularly assess this plan to determine {fthis plan is
working well; and it is important to modify the plan as needed in respons€\to these evaluations

It is important to coordinate our plan with the plans of our sister institutions (GaSouU and
AU) since EGSC operates programs in Statesboro and Augustadtpartnership with those
institutions

Our three sites (Swainsboro, Statesboro, and Augusta)’are net currently accessible by students or
the public except in strictly limited situations. Faculty and'staff are now permitted access only
when they arg essential (compliance with the “critical gpfrastructure requirements of the
Executive Orders of the Georgia Governor). Transition from this current status to “normal
operations” during Fall Semester 2020 shouldbe accomplished in three orderly stages
allowing regular evaluation and change to.this plan as needed.

Health-and safety are a top_priority~in designing this plan.

e Maintaining aceépted standards for social distancing is a priority

e Use of physical barriers (e.g., acrylic shields, partitions, defined pedestrian pathways)
and re-configuration of office spaces to limit physical contact whenever to supplement
sociald@istancing is a priority.

e =~ Establishing clearly the capacity of each physical space on EGSC’s three campuses
and the appropriate configuration of seating and furnishings in each physical space.
See Attachment AA (Swainsboro), Attachment BB (Statesboro) and Attachment CC
(Augusta). [ Attachments added 8/13/2020]

e Emphasis on the importance of regular and thorough handwashing is a priority

e Meeting accepted standards for continually and regularly cleaning, disinfecting and
sanitizing campus is a priority. For purpose of this plan, these terms are defined as
follows:



Cleaning removes germs, dirt, and impurities from surfaces or objects<Cleaning
works by using soap (or detergent) and water to physically remove gérms from
surfaces. This process does not necessarily kill germs, but by removing them, it
lowers their numbers and the risk of spreading infection.

Disinfecting kills germs on surfaces or objects. Disinfecting works by using
chemicals to kill germs on surfaces or objects. This process does not necessarily clean
dirty surfaces or remove germs, but by killing germs on a surface after cleaning; it
can further lower the risk of spreading infection.

Sanitizing lowers the number of germs on surfaces or objects to a safe level, as
judged by public health standards or requirements. This process worksby eithex
cleaning or disinfecting surfaces or objects to lower the risk of spreading inféction.

EGSC COVID-19 Self-Reporting Form (Online)

Reporting symptoms of COVID-19; direct exposure to COVID-19 and\pésitive testing
for COVID-19 is essential to maintaining health and safety. In ordet)to accomplish that,
the following mechanism has.been established.

EGSC has created a simple online form for faculty, staff and students to report a positive
test, COVID-19 symptoms, or close contact with individuals with COVID-19 or COVID-
19 like symptoms:

If any of the above apply, please complete th¢ forth) do not come to campus, monitor
yourself for COVID-19 symptoms and contaet yout healthcare provider. All information

submitted in the online form will remain confidéntial and you will be contacted within 24
hours for further guidance.

The EGSC COVID-19 Self-Repditing Form will be located at the top of the EGSC
homepage beginning MondaygyAugdst 17, 2020.
[Above bullet added 8/15/2020]

EGSC COVID-19 Self-Réporting Response Team Process

An EGSC COVIP-19 Response Team of staff members, named by the President, is
monitoring this central reporting system, and contacting self-reporters to verify, clarify,
and giveguidance depending on each situation. The team will respond to the reporter
withifd/24 hours and inform those that are ill and/or quarantining of permissible date for
refuth to campus based on the individual’s situation.

H You Receive a Report Concerning Illness or Exposure:

If someone reports to you that they are concerned about illness or exposure, please
instruct the person to go home or stay at home and complete the online self-report. Due
to privacy concerns, and to ensure a consistent and uniform response by the Team
members, it is critical to allow the Team to determine the specific instructions for those


https://forms.office.com/Pages/ResponsePage.aspx?id=r6a8lPq1ykS3gHpLKcHdapO-k7Jd_VVIqiYar189zA1UMVk3NlNLSENZUldTSFBUVTNWN0JWN1FOVyQlQCN0PWcu

who self-report. The Team is using specific quarantine guidelines based on CDC
guidance for recommending the quarantine period. The COVID-19 Response Team will
follow up within 24 hours of reporting and will then inform others (supetvisors, faculty).
Supervisors should continue to complete the EGSC Possible Exposures Report and send
to the President. Human Resources will continue to follow up with employee reports and
communicate with supervisors concerning return to campus dates.

Notification of Quarantine Period to Student and to Faculty

If a student is required to stay home, that student willireceive a letter via Catmail from the
COVID-19 Response Team informing the studentof the date allowed to return.to
campus. Each of the student’s faculty members will receive a letter informing them,that
the student will not be present on campus and will return on the specific date. This letter
is confidential and should not be shared with anyone else.

Students who are at home should be permitted to.take all classes onlineCHowever, once
their period of quarantine is over; they should resume their face-to-fdee classes per their
schedule. If a student is absent from class for an extended period<and faculty have not
been notified by the COVID-19 Response Team of the need forthe absence, please
follow up with your student and notify Mary Smith or LindaUpchurch.

Notification to Faculty of Student’s Return to Campus

The COVID-19 Team will follow up with the student inifhediately prior to their return to
campus date-The student will sign an affirmation thas they have completed the
instructions provided by the COVID-19 Team. The'*COVID-19 Team will notify the
student’s instructors that he/she is able to,returivto campus.

General Information: Not everyone,whe must stay home has COVID-19. Many will
need to quarantine due to exposuse but,will not be positive or even need to be tested if
asymptomatic. Therefore, fagtlty add supervisors who receive notices should not
automatically fear that anexXposute occurred in the classroom or on campus.

Finally; for transpareficy, EGSC will report daily totals of positive cases on the EGSC
website.

[Section added*8/20/2020]

Emphasiston the personal responsibility of all persons on campus for the health and
safetyof themselves and others on campus is a priority. Accordingly:
*  Providing all persons on campus with convenient access to a sufficient supply of
appropriate disinfectants (hand sanitizers disinfectant wipes) is a priority.

= Requiring that all persons on campus wear protective face coverings as directed
in the July 6, 2020 email from the USG:

o “Effective July 15, 2020, University System of Georgia (USG) institutions
will require all faculty, staff, students, and visitors to wear an appropriate



face covering while inside campus facilities/buildings where six feet social
distancing may not always be possible. Face covering use will be in
addition to and is not a substitute for social distancing.”

o Definition: A protective face covering is appropriate if it covers
both the mouth and nose of the individual, fits over the chin, fits
snugly against the sides of the face, is securely attached to the
individuals face, is made of cloth or other tightly woven fibers ot
similar materials, and significantly limits the aerial transmission of
respiratory droplets from the weater’s mouth/or nasal cavities to
others in close proximity to th¢ wearer. A-face covering with a
vent or valve is not acceptable.

[Definition added 8-13-2020]

e EGSC faculty are strongly encouraged to include a statement in _their
course syllabus concerning this requirement of wearing an appropriate
face covering. A copy.of thatsyllabus statement is attached.

COVID-19 Syllabus:Statement. See-Attachment W.
[Statement added8/13/2020]

e Face coverings are not required in one’s own dorgh room or suite, when
alone in anenclosed office or study room, or imcampus outdoor settings
where social distancing requirements are mét!

e Anyone not using a face covering when fequired will be asked to wear
on¢ or must leave the area. Repeated €efusal'to comply with the
requirement may result in disciplinérthro@igh the applicable conduct code
for faculty, staff or students.

e Reasonable accommodationsymay.be made for those who are unable to
wear a face covering for decumented health reasons.

o _Students:

A process has-beempstablished to provide an alternative
educational‘arrangement for students with underlying medical
conditiéhs thaDare or might be at an increased risk for severe
1llness.

£GSC COVID-19 Alternative Educational Arrangements. See
Attachment X

USG COVID-19 Alternative Educational Arrangements for
Students. See Attachment Y.

o Employees:

USG provides reasonable accommodations for employees with
ADA disabilities or who may be covered by public health
emergency guidance when necessary.

USG Accommodations Form. See Attachment Z.

[Two bullets added 8-13-2020]

= [t is the responsibility of all employees and students to provide their own supply
of face coverings. However, EGSC has made arrangements to acquire a limited
supply of protective face coverings which will be made available to students and



employees in a plan of distribution approved by the college until that supply is
depleted.
[Added 8-13-2020]

= Both the EGSC Student Code and the EGSC Employment policy have been
updated to address this requirement concerning protective face coverings.
o Student Conduct Code. See Attachment GG.
o EGSC Employment Policy. See Attachment II.

[Paragraph above added 8/13/2020]

e Conducting meetings by electronic or telephonic means whenever possible is a priority
Signage will be placed in faculty and administrative areas as.a reminder about the
importance of scheduling appointments and conducting meetings electronically.

No face to face meetings signage. See Attachment KK.
[Added to above bullet 8/13/2020]

e Limiting classes, meetings, events, and gatherings to a size which permits
appropriate social distance in the gathering space is'a priority

¢ Education of the campus community using multiple. methods about,best practices and
this plan is a priority.

= A course has been efeated and posted in D2L. See the following statement about
that course when you log in to the myegsc portal:

The EGSCLOVID-19 Returmto Campus Coyrst deScribes the EGSC health
and safety protecolsdor COVID=19. This shétt course should be completed by
all faculty, staff, and students by 8/17/2020.

The course consists of 4 componeits!
* Video summarizing EGSC’s @VII9 Protocols;
» EGSC Health@and Safety protocol®Power Point;
* EGSC COVID-19 Screeqing QDestionnaire [Document renamed 8/20/2020];
See Attachment LL; apd
« Acknewledgement(servgs-as quiz) See Attachment MM.
[Course informataQir addgd 8/13/2020]
o Staggering work schedules-fo'minimize the likelihood of physical contact on campus is
a priority
e Scheduling classes to minimize the likelihood of physical contact on campus is a
priority. (staggered class beginning and ending times, use of hybrid classes when
possible)
e Adherehée to ban on state travel is a priority
e » This)plan relies on current CDC, GDPH and USG guidelines. In addition, this plan is
wformed by and relies upon the ACHA Guidelines, Considerations for Reopening
Institutions of Higher Education in the COVID-19 Era. See Attachment A.

e _Itis important to build the framework for health and safety implemented by EGSC during
Spring Semester 2020 and continued during Summer Semester 2020 since faculty and staff
are familiar with that model, it has worked effectively and the direct involvement of EGSC



unit heads (a review not less than weekly review of work schedules of all employees in their
unit) has assured that those unit heads have ownership and direct oversight of thi

e Communication on a regular (not less that weekly) basis with all key cc
(students/faculty and staff/community) is a priority.

e It is a top priority to provide faculty and staff with the worki
them to complete their important work.
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The Role of Personal Responsibility in Carrying Out this Plan

and healthy environment.
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The Role of Law, Policy and Guidelines of Governing Bodies in this Plan

EGSC'’s plans for returning to normal operations in Fall Semester 2020 and increasing the presence of
faculty, staff, students and guests will require adherence to a wide range of policies, laws and guidance
at the federal, state and local level. Those policies, laws and guidance will change continually due to.the
changing nature of the COVID-19 pandemic. EGSC will continually evaluate and.modify this plan as

needed in response to changes in the following:

Executive Orders of the Georgia Governor;

Directives of the Board of Regents of the USG;

Local ordinances;

e Laws and Guidelines enacted by the Eederal Government

EGSC plans for returning to normal.operations in Fall. Semester 2020(s alse,dependent in part upon the

following:

o Resource availability: including PPE (Personal Protgctiveiquipment) for students, faculty, staff and
guests;
e Availability.in the region of testing and cefitacttracing resources;

o Financial feasibility.

EGSC’s plans for returning to notmal opeérations in Fall Semester 2020 are also dependent upon rates of
COVID-19 transmission lo¢ally, in the region and in the state; and upon the capacity of the health
system to meet changing needs. EGSC recognizes that it is possible that, depending on these changes, a
réturn to a prior phdse of this plan or a return to the emergency restrictions of Spring and Fall Semester

2020 may beeome necessary.
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EGSC’s COVID-19 Task Force

The following sections of this plan represent the work of 11 EGSC sub-committees€harged with the
responsibility to develop a return to campus plan for consideration by the college’s Cabinet.and COVID-
19 Task Force. Members of the COVID-19 Task force are as follows:

Bob Boehmer, President

Terri Brown, Director of eLearning

CIliff Gay, VP for Business Affairs

Karen Jones, Associate VP for Student Affairs

Nick Kelch, Associate VP for External Campuses and Director of EGSC Augusta
Norma Kennedy, Associate VP for Executive Affairs and Interim AVP for Instifutional Advancement
Dr. Carmine Palumbo, Director of Study Abroad

Mike Rountree, VP for Information Technology

Mack Seckinger, Chief of Police and Director of Public Safety

Dr. Sandra Sharman, VP for Academic and Student Affaig$

Mary Smith, Chief of Staff and Legal Counsel

Angela Storck, Director of Housing

Dr. Linda Upchurch, Director of Nursing

Angie ' Williams, Director of Event Planping an@Scheduling

Jessica Williamson, Director of EGSC Stafesboro

Chuck Wimberly, Director of Athletics

[Heading updated 8/152020]
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1. Workplace & Health Safety Sub-committee

Mary Smith, Chief of Staff (Co-chair)

Dr. Linda Upchurch, Director of Nursing (Co-chair)
Tracy Woods, Director of Human Resources

David Steptoe, Director of Plant Operations

O O O O

The following is the plan of the Workplace & Health and Safety Sub-committee.

CONTINGENCY PLAN #1 (Fall Semester 2020 Classes Begin with Social Distancing
Expectations)

Action steps Necessary to Carry Out this Plan

Implement an Education and Awareness Plan

EGSC will educate employees and students on information related to COVID-'9\prior to their return to
campus. Central to the success of the education campaign and to ensuring a healthy environment
is personal responsibility. EGSC’s education awareness will emphasizetthe importance of personal
responsibility during this pandemic. Students and employees will receive weekly emails communicating
COVID-19 awareness and recommended preventive measures each_€an practice. In addition, the EGSC
homepage will display a COVID-19 Information and Resources banner ywhich informs the community and
visitors that EGSC has adopted CDC’s preventive measures. EGS€ willJereate a campus reopening video to
educate employees and students on changes and expectations £0r Fall2020. The video will be an integral part
of the student and employee training along with the EGSECCOVID-19 Health and Safety Protocols
Acknowledgement and Personal Responsibility docuifient witich emphasizes personal responsibility for the
safety of the campus community. See Attachment I [this patagraph revised as of 07/05/2020]

EGSC willuse the CDC’s educational sourcés'to editcate students and employees on the following:

Instruction for proper type of fage*Coverings, wearing, care and storage;

Safe hygiene practices for hand washing, cough and sneeze etiquette;

What to do for suspected, illness;

What to do if contact with thos¢ who have been exposed to the virus or have the virus;
Caring for someone‘'who is in higher risk category; and

Other GDPH, CRC-or USG guidance that may become available.

EGSC’s education“and awareness campaign will include educational materials, signage, webpages
and videos providing information and instruction to students and employees on COVID-19. EGSC
will, across all)campuses, implement social distancing, implement the use of physical barriers (acrylic
screens, pattitions) where needed, increase the number of hand hygiene stations, further enhance
sanitatfon~practices, require face coverings of all employees, students and visitors in indoor spaces,
requirg;that all meetings be electronic or telephonic, where possible.

Educational materials will be posted on the EGSC webpage, including an instructional video on the
webpage for this purpose, building entrances, in classrooms and labs, various locations in the student
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center, dining hall, housing, library and ACE, gym and fitness center, employee breakrooms and all
restrooms.

See also the report of the Communications Committee below.

Implement Measures to Promote Healthy Environment
EGSC will implement measures as recommended by USG, GDPH and €CDC:

Face coverings will be required as indicated below;

Social distancing will be required as indicated below;

Physical barriers will be installed when social distancing is not possible; and
Space and equipment sharing will be avoided when possible.

EGSC will require face coverings of everyone in indeor spaces on campus as required by the USG
directive (see above). EGSC will provide a limited supply. of protective face coverings. However,
acquiring a face covering will be the responsibility of the wearer unless the use isgpart of the person’s
job responsibility (facilities and food services). It.is the personal responsibility of students and
employees to acquire their own face covering. The EGSC Bookstore will have'a small supply of face
coverings available for purchase on-line and in the campus bookstore.

To ensure social distancing, physical barriers will be placed in wotk areas to separate workspaces
where maintaining 6 feet apart is.currently not possible due tapthe space layout. Acrylic shields
barriers will be used in workspaces where staff are required tofineet face-to-face with individuals and
students.

Floors will be marked with tape to indicate allowed social distances (enrollment management offices,
student life offices; etc.) so that students may be seryedin pévson.

EGSC will eliminate desk, computer and other equipmient sharing by using telework or assigning an
alternate temporary space if available. If offi€e equipment sharing must continue (copiers, printers,
scanners‘in suites) then each employee willybe-ifistructed to sanitize the equipment before and after
use. All employees will be required to sanitizeglieir personal workspaces daily with supplies provided
by EGSC, paying close attention tohigh teuch areas such as doorknobs, telephones, keyboards, etc.
This cleaning by employees is inddditidén-to regular daily cleaning by EGSC custodial staff as noted
herein.

When faculty return to campus they will be expected to practice social distancing and avoid gathering
in the hall'and common_ areas. Faculty office schedules will be staggered to the extent possible. EGSC
will require all workplage€ meetings to be held via virtual/electronic resources wherever possible to limit
gatherings. [this paragraph revised as of 07/05/2020]

Timeline for Action Steps

Action Unit(s) with Primary Timeline for completion
Responsibility (in collaboration
with the Workplace and Safety
Committee)

Education and awareness; Workplace and Safety June 1, 2020 (or when plan
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developing plan

Committee

approved by USG)

myEGSC or D2L risk
acknowledgment and pledge for
students, faculty, and staff

Information Technology

By June 15, 2020 (or priorto
any return to campus)

Placing CDC educational signage

throughout all 3 campuses in
strategic locations

Communications department;
facilities management

June 1, 2020 (or when plan
approved by USG)

Creating educational video for
website and campus TV system
announcing safety requirements
of all on campus

Communications department

By June 15, 2020 (or prior to
any return'to campus)

Ensure all work and classroom
spaces prepared for adequate
social distancing. If unable due
to space limitations, provide

barriers and screens as protective

measurcs

Facilities management; Business
Office (purchasing)

By June 15, 2020 (or pridrto
any return to campus)

Place tape or other directional
signages throughout campus in
strategic locations to mark
appropriate social distancing
locations (or to prevent use of
workstations closer than 6’ in
areas such as computer labs.or
classrooms with fixed seating)

Communication department;
facilities management. Units to
inform Communications
department of needed signage

By Jun€M'5, 2020 (or prior to
any feturn to campus)

Ensure hand sanitizing stations
and hand soaps available
throughout all 3 campuses in
appropriate and strategic
locations

Facilities managemeént; Busihess
Office (purchasihg)

By June 15, 2020 (or prior to
any return to campus)

Have face coverings in the
Bookstore for purchase

Bookstore mianagement, EGSC
BusinessOffice

By June 15, 2020 (or prior to
any return to campus)

Ensure technology available to
all staff/faculty to facilitate
virtual meetings

Information Technology; unit
leadets/Deans

By June 15, 2020 (or prior to
any return to campus)

Ensure all staff/faculty havé
exclusive use of items stich as
telephones or office ®quipment.
Ifunable, have approved
cleaning supplies available for
cleaning by~th¢ user in between
uses.

Information Technology;
Deans/unit leaders to request
needed items; facilities
management for cleaning
supplies; business office for
purchasing

By June 15, 2020 (or prior to
any return to campus)

Purchase of approved cleaning,
disinfecting and sanitizing
equipment, solutions, and

personal safety equipment for use

Facilities management; business
office for purchasing

By June 15, 2020 (or prior to
any return to campus)
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by facilities personnel

Staggered work schedules as
needed for all staff or faculty to
ensure social distancing

Deans/unit leaders/VPASA

By June 15, 2020 (or priorto
any return to campus)

Assess for staff/faculty at high
risk for COVID-19; offer
alternative work schedules or
telework

VPASA; Deans/unit
leaders/Human Resources

By June 15,2020 (or prior to
any return to campus)

Specific Topics to be Covered in Plan to Educate the EGSC Community
(See, also, the Communications Sub-committee’s plan below concerning the communication techniques

which will be used)
Con.t ent Audience Timeline Cogggnt Critical Points Nhod O.f .
Topic Owner Communication
Workplace Students, Before Mary Smith, |.1) Ensuring a Fmail, printed
and Health Staff, faculty/staff or | Linda healthy campus letters, printed
Safety Faculty, students return | Upchurch environment signage, D2L
Visitors, to campus; while megtihg announcements,
Vendors, proposed date Missienvof the campus TV
Community —June 1, 2020 college network,
webpage; video
2) Educate
dudience on (All materials to
information be recommended

relative to
COVID-19 and
campus safety
measures (via
video
announcements,
printed signage,
D2L and
myEGSC
acknowledgments,
printed letters and
email, and
webpage
announcements)

3) Highlighting
personal
responsibility as
critical to safety
of all

and reviewed by
Workplace and
Health Safety
Committee,
Human
Resources, and
EGSC
administration
prior to
implementation)
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4) Formulate a
plan for hygiene
practices while on
campus (face
coverings, hand
washing, use of
hand sanitizers,
and user cleaning
of facilities)

5) Formulate a
plan for ensuring
appropriate social
distancing
practices (room
spacing, virtual
meeting, outdoop
dining options,
etc.)

6) Monitoring for
changestn safety
practiccs
recommended by
€DC and GDPH
guidelines

7) Evaluating
effectiveness of
safety measures.
Make
recommendations
per outcomes,
including need to
transition to all
online format (as
in Spring
Semester 2020
plan)

All communication materials will be created or printed by EGSC. Printed educational materials are
availablg. for use free of charge and are found on the CDC website. The Workplace & Health Safety
Committee has collaborated with the EGSC Communication Department to determine which resources
will B¢ printed and the locations on campus where those posters/handouts will be located. Videos and
web announcements will also be created in-house. Samples of communications include:
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1) Signs demonstrating handwashing techniques will be posted in restrooms;
2) “Stop, do not enter if you are sick/have symptoms” signs will be posted at building entrances;
3) Educational videos will display on campus TVs;

4) Video announcing safety practices that have been implemented will be posted on the EGSC website
and sent to students, faculty, and staff via email prior to return to campus;

5) Printed handouts for education regarding symptoms of COVID-19 will be placed in strategic
locations on campus and sent via email to students, faculty, and staff; and

6) Signage indicating social distancing requirements in all areas; specific signage for small areas where
social distancing may not be possible (restrooms, breakrooms, ete.) to limit the numbet of indivaduals in
the area at one time;

7) Signage about appropriate face coverings in prominent locations on all campuses; ngfiee about
appropriate face coverings on EGSC webpage; and video concerning appropriate fage'coverings.

[#7 added 8-16-2020]
Standards for Social Distancing

EGSC will follow CDC Guidance for Institutes of Higher Education (Attachment B), including, but not
limited to:

e Small in-person classes, activities, and events. Individials\cémain spaced at least 6 feet apart
and do not share objects (e.g., hybrid virtual apd-in-pérson class structures or
staggered/rotated scheduling to accommodaté,Smaller class sized).

e Staying home or self-isolating-when appropfiate

e Hand hygiene and respiratory etiquette
o Handwashing and use of hand sanitizers
o Cover coughs and sneezes with atissue or inside elbow. Dispose of used tissues in trash

and wash hands.

Cloth face coverings

Adequate supplies

Signs and messages

Cleaning and disinféetion

Discourage use of'shared objects

Adequate ventilation

Modified zo00m layouts

Physical barriers and guides

Partitions, shields, and tape markers

Batriers in communal spaces, such as restrooms

Modified food service plan

Virtual meetings

Travel ban

Communication
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See website:

https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-
universities/considerations.html#principles

Standards for Regular Cleaning, Disinfecting and Sanitizing of Physical Spaces on Campus

EGSC will follow USG Coronavirus Disease 2019 (COVID-19) Implementation Guidance for Facilities
Officers — Custodial Operations Focus dated March 25, 2020 for custodial operations and cleaning
intervals and response. The guidance is based on industry fecommendations. The USG> guidarice,
EGSC’s plan for cleaning the student health center and the student health clinic’ staff’sq¢leaning
procedures are attached to this document as Attachment C. EGSC Employees will be responsible for
cleaning and disinfecting their own personal workspaces daily. This responsibility will'‘be included
in all employee COVID-19 educational materials. [ This paragraph revised as of 07/05/2020].

EGSC will place additional hand-sanitizing stations in prime locations througheout buildings and
workspaces and increase monitoring to ensure that soap dispensers in restroots and lab spaces are
continuously filled and maintained. EGSC. will equip each classroom and lab with hand sanitizer,
provided supplies can be obtained. EGSC will follow the USG facility sanitation guidelines as
discussed in later sections of this plan.

Recommended Standards for Personal Hygiene

EGSC will follow the hand hygiene recommendations by th¢ €DQ2When and How to Wash Your
Hands,; See Attachment D. Education and signage will z¢inforee these practices, to include:

How germs spread
Touching eyes, nose, and mouth with unwashed-hands
Preparing or eating food and drinkg,with inwashed hands
Touching contaminated surfaces or gbjects
Blowing nose, coughing, o snedzing into hands and then touching other people’s hands or items

Key times to wash hands:

¢ Before, during,and after preparing food

o Before cating food

o Before and after caring for someone at home who is sick with vomiting or diarrhea
o Beforeand after treating a cut or wound

o After using the toilet

After changing diapers or cleaning up a child who has used the toilet

‘After blowing your nose, coughing, or sneezing

After touching an animal, animal feed, or animal waste

After handling pet food or pet treats

e After touching garbage


https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/considerations.html#principles
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/considerations.html#principles
https://www.cdc.gov/healthywater/hygiene/diapering/index.html
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e After touching items frequently touched by others (door handles, gas pumps, shopping carts,
cashier registers/screens
o Use hand sanitizer when you can’t use soap and water

Five steps to wash hands the right way
Follow these five steps every time.

1. Wet your hands with clean, running water (warm or cold), turn off the tap,and apply soap.

2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands,
between your fingers, and under your nails.

3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday’ song#rom
beginning to end twice.

4. Rinse your hands well under clean, running water.

5. Dry your hands using a clean towel or air dry them:

How to use hand sanitizer

e Apply the gel product to the palm‘f one hand (read the label to learmthe correct amount).

e Rub your hands together.

o Rub the gel over all the surfaces of your hands and fingers untikyourcands are dry. This should
take around 20 seconds.

Standards for Wearing of Personal Proteetive Equipment (PPE)

Currently, this plan provides that everyone is required to-Wearsptotective face coverings as provided in
the above USG directive. A limited supply of protected“facecoverings will be provided by EGSC.
However, employees are responsible for acquiring-their oiwn protective face coverings unless the job
duties require special face coverings (cafeteria ahd facilities management). EGSC will provide PPE for
those employees only. Central to the success©f thed@mplementation of EGSC’s preventive measures is
the personal responsibility of employees,

Standards for PPE

Facilities management and cafeteria staff will follow guidelines for PPE by their individual governing
bodies (EPA, CDC, etc.). Students and employees will be provided guidance on proper wearing of face
coverings and how to mak&a face covering. See CDC Use of Cloth Face Coverings to Slow the Spread
of COVID-19. Attachnient E.

Monitoring of the Health of Individuals on Campus
(See also latemin this plan: Testing and Screening of Employees)

While current CDC and Georgia Department of Public Health (GDPH) workplace reopening guidelines
recommiend testing of employees where feasible, EGSC currently lacks resources to test its
employees. Third party provider testing provided by USG to institutions would assist EGSC in this
process.
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Beginning Fall semester 2020, employees will be asked to self-monitor for symptoms of COVID-19 and
report illness to his/her supervisor. A sample self-assessment questionnaire from the Mayo Clinic
illustrates the COVID-19 symptoms. EGSC Covid-19 Screening Questionnaire. See Attachment LL.
[This paragraph revised as of 07/05/2020] [Attachment renamed and changed to LL8-16-2020]

Employees will exercise personal responsibility to report symptoms to his/her supervisor and leave work
when ill. EGSC will follow CDC and GDPH guidelines for sending sick employees home, notifying
EGSC Human Resources of this action and notifying employees of to seek medical care. EGSC will
respond to suspected and confirmed cases of COVID-19 as indicated in the EGSC Supervisor Guidance
Regarding Employee Illness or Absence During COVID-19 (Attachment G; updated 9/15/2020).
EGSC’s COVID-19 Campus Contact will cooperate with GDPH and the local health departments when
necessary concerning contact tracing. EGSC will comply with HIPPA regulations regarding
confidentiality of an employee’s medical records. [ This paragraph revised as of 07/05/2020].

Health and Safety Reporting

Students and employees will exercise personal résponsibility to report symptoms, Adt'come to campus
when ill, and leave campus when becoming ill. Similarly, students and employe€s'will exercise personal
responsibility to report possible exposure'to COVID-19 and to consult with.and follow the advice of
their healthcare provider.

e EGSC COVID-19 Self-Reporting Form (Online)

Reporting symptoms of COVID-19, direct expasirre toMOVID-19 and positive testing
for COVID-19 is essential to maintaining hedlth andsafety. In order to accomplish that,
the following mechanism has been established,

EGSC has created a simple online form for faculty, staff and students to report a positive
test, COVID-19 symptoms, or close confact with individuals with COVID-19 or COVID-
19 like symptoms.

If any of the-above apply, please complete the form, do not come to campus, monitor
yourself for COVID-19ymptoms and contact your healthcare provider. All information

submitted inthe onliste fofmi will remain confidential and you will be contacted within 24
hours for furthergguidance.

The EGSENCOVID-19 Self-Reporting Form will be located at the top of the EGSC
homepage beginning Monday, August 17, 2020.
[Above bullet added 8/20/2020]

Unit leaders wil) inform Human Resources of employee absences due to COVID-19 for follow-up.
Faculty will'report student absences and/or suspected illness to unit leader and VPASA. Employees will
be encofiraged to contact healthcare provider for recommendations for testing or provider visit. Students
will.b&encouraged to contact EGSC Student Health Services for testing. Employees and students with
positive test results must follow GDPH guidelines for self-quarantine during illness. Students who live


https://forms.office.com/Pages/ResponsePage.aspx?id=r6a8lPq1ykS3gHpLKcHdapO-k7Jd_VVIqiYar189zA1UMVk3NlNLSENZUldTSFBUVTNWN0JWN1FOVyQlQCN0PWcu
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in student housing must follow guidelines for quarantine outlined by that department. [ This paragraph
revised as of 07/05/2020]

GDPH COVID-19 Contact Guidance: What to do if you are exposed to someone with'the novel
coronavirus, 67/13/2020. See Attachment EE. [Added 8/13/2020]

Everyone must have a “return to work/school” permission from healthcare provider before return to
campus. EGSC will follow the GDPH Guidelines Concerning this topic.

If symptomatic and positive test, the following apply before return to.work/school:

e No fever for at least 72 hours (3 full days without the useof fever reducing medication; AND
e Improved symptoms; AND
e Gone at least ten days since symptoms first appeared.

If asymptomatic and positive test, the following apply before return to work/school:

e 10 day quarantine after test and no symptoms during quarantine period;
e If symptoms arise during 10 day quarantine, the symptomatic rules aboveapply.

GDPH COVID-19 Non-healthcare personnel Return to Work Guidance Aftée»COVID-19 Illness or
Exposure — 5/21/2020 Attachment V.[This paragraph revised as of 07/05/2020]:

Healthcare providers, in collaboration with the GDPH will provide ¢ontact'ttacing activities for persons
positive for COVID-19.

e EGSC’s StudentHealth Clinic will fulfill EGSC’s reportingrequirements to GDPH and the local
health districts The EGSC Student Health Clinic gtaff will'also complete required contact tracing
forms for students and work with EGSC to ngtify clgs¢ contacts at EGSC.

Department of Public Health (DPH) Guidancesfor University System of Georgia (USG)
Institutions of Higher Education (IHE) dntrodiiction Attachment DD.

e < When an EGSC employee notifies\EGS(Pof a positive test and their healthcare provider’s
recommendations, EGSC’s Hufiwan Resources office will call the employee to obtain information
necessary to complete the GDPHceontact tracing form for campus contacts. EGSC HR will then
send the completed fornpfo the EGSC COVID-19 contact. The EGSC COVID-19 contact will
then send the form to GDPH; and EGSC HR will notify close campus contacts of their exposure
and provide guidanee. [Updated 8-16-2020]

Department of Public Health (DPH) Guidance for University System of Georgia (USG)
Institutionscef Higher Education (IHE) Introduction Attachment DD.

[Above paragfaph added 8/13/2020]

EGSC students and employees may self-report COVID-19 symptoms, positive tests and exposures using
the neyy EGSC COVID-19 self-reporting form. This confidential streamlined reporting option sends
repOtts to a multi-disciplinary team who will contact the student or employee within 24 hours with
guidance. This tool will allow EGSC to mitigate the spread of the virus on campus.
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[Above paragraph added 8-16-2020]
Written Acknowledgement of Risk

Vendors will be informed of EGSC’s preventive measures and will be asked to read; acknowledge and
agree to follow the measures while on campus. The vendor acknowledgement will include a waiver.
Attached to the Acknowledgement is the CDC guideline How to Stop the Spread;, all vendors will be
provided a copy of this document. See EGSC COVID-19 Acknowledgmentand Waiver. Attachment H.

As student, parent/guardians, visitors, applicants for employment and€mployees return to campus in
Fall Semester 2020, each will be asked to read the EGSC COVID-19 Acknowledgment and Pledge of
Personal Responsibility. Attached to the Acknowledgement is the CDC guideline How to Stop the.
Spread, adopted by EGSC as its health and safety protocol. See Attachment I.

Testing

See also later in the document, Testing and Sereening of Employees

EGSC’s on campus student health clinic is managed and staffed by a third-party‘provider and funded by
student fees. The Student Health Services'Agreement between EGSC and Emanuel Medical Center has
been amended to extend the clinic hours of operation as follows:

e Monday — Thursday, | PM -5 PM
e Friday, 11 AM -2 PM

These extended hours will'be effective 8/17/2020.
[Student Health Services Agreement update and clinic hours added 8/13/2020]

Students in the health clinic will be asked to sign a.gonsent form allowing the student health clinic to share
COVID-19 related symptoms and test results with EGSC CQVID -19 Contact. This will enable EGSC COVID-19
Campus Contact to notify close campus'contacts,

[Above paragraph added 8-16-2020]

The student health-clinic provider iscthe 1dcal Swainsboro hospital, Emanuel Medical Center, which is a
COVID-19 testing site. The clini¢will provide COVID-19 testing for students. Student health clinic
staff, in collaboration with the’Georgia Department of Public Health, will perform contact tracing for
those with positive test results. Students will be required to self-quarantine and must receive a “return to
school” clearance from-the student health clinic prior to return to classes. EGSC will follow the GDPH
Guidelines.concerning this topic:

GDPH Covid-d9’Non-healthcare personnel Return to Work Guidance After COVID-19 Illness or
Exposure —5421/2020 Attachment V. [This paragraph revised as of 07/05/2020].

In additien to the above testing, EGSC has acquired a limited supply of COVID-19 saliva testing kits
(Vault Health tests). These additional tests will be utilized as needed by the Student Health Clinic as a
backup to the above described testing plan.

[Above paragraph added 8/13/2020]
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Students who are required to quarantine must work with faculty and VPASA to facilitate online learning
during quarantine. Students who live on campus must follow student housing guidelines.

Students at the EGSC Augusta campus, located on the AU (AU) Summerville campus, through
cooperative agreement with AU, would follow the AU testing provisions. Currently testing is
provided by AU and is a covered service under the student health fee. Students at the EGSC
Statesboro campus, located near the Georgia Southern University (GaSou).campus, through
cooperative agreement with GaSou would follow the GaSou testing provisions. GASou’s health
clinic will conduct testing as a covered service under the student health fee. [ This paragraph revised
as of 07/05/2020].

Employees at all sites would be referred to their local healthcare provider for external testing«t
referred to AU’s screening and referral website and app. If all employees are to be tested prior to Fall
Semester 2020 start, EGSC would make this requirement known to its employees with atimeline for
completion prior to the start of Fall semester 2020.

Ongoing Evaluation of this Plan

During all phases, departments, student housing, and student health servicesawill complete a weekly
report indicating numbers of faculty/staff/student absences or illness ratestfhese, reports will be made
available to EGSC Human Resources and the VPASA. If an uptrend ofiillness'is indicated by absences,
the committee and the administration will determine need for furthe®mitigation or migration to fully
online courses. The Workplace & Health Safety Committee willgontinte to monitor changes reported
by the CDC and the GDPH.and make recommendations based,on those guidelines and instructions to
Colleges and Universities.

Additional Considerations for Contingency,Plan 1 as Provided in USG Guidelines

“Campuses are curtently planning fora graduakafd stdggered return to campus for faculty and staff
that includesipsovisions foc social distancingy¥or g purposes of this planning document, you
shouldfassume that the ‘expectations outliggd 1ptht gradual and staggered planning document remain
applicable. Additional plans should e plafe’to bring all faculty and staff onto campus to resume
dormal operationsgbutwith social distandhd practices in place.

Staff

The gradual andystaggerQe return to campus plans will inform the ultimate full return of staff to the
campus.

*Building on yquY plan for the gradual return, what additional actions will need to occur to
ensure thaf fhe¥staff on campus are prepared to start the fall semester, including serving
studentg {p)person, while also practicing social distancing whenever possible?”

Seelalso, EGSC Initial Return of Faculty and Staff to Campus Plan (separate document).
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During Summer 2020, EGSC plans to gradually return staff to campus and allow limited student visits
(one-on-one), by appointment only, with specific offices: Financial Aid, Library, Housingand
Athletics. Each office will implement CDC guidelines concerning reopening workplaces including the
practice of social distancing through six feet spacing between individuals, the use of physical barriers
and acrylic shields. Floors will be taped to indicate social distancing spacing, signage will be placed
throughout the office and the building, including restrooms, on social distancing, proper hand hygiene,
proper cough and sneeze etiquette and the use of face coverings. Staff will be assigned staggered shifts
and flexible schedules to minimize the number of staff in the unit where possible.

Campus law enforcement will continue to monitor the main entrance to campus in Swainsboro and
Statesboro, allowing employees on campus only when approved by the employee’s supervisor perthe
supervisor’s weekly report provided to campus law enforcement each Friday for the following'week.
Students may visit campus by appointment only, when approved by the unit (Financial Aidykibrary,
Housing, Athletics), and after the unit head’s notification to campus law enforcement ofistudent’s
name, parent or guardian’s name, and the date and time of appointment. EGSC Augusta, located on the
AU Summerville campus, will follow the protocol stated in AU’s Summer and FallkSemester 2020
plans. This monitoring of the main entrance to campus.by EGSC law enforcement will terminate at
7:00 AM on 8/17/2020 (the first day of fall semester). [Sentence added 8/13/2020]

Vendors will be informed of EGSC’s preventive measures and will be.agKed.\ 16, tead, acknowledge and
agree to follow the preventive measures, including social distancinggwhilesen campus. Attached to the
Acknowledgement is the CDC guideline How fo Stop the Spreadsall veiddors will be provided a copy
of this document. See EGSC COVID-19 Vendor Acknowledginent and Waiver. Attachment H.

As students, parent/guardians, visitors, candidates for emfloyment, as well as employees returning to
campus in Summer2020, will be asked to review anddollowcthe EGSC COVID-19 Acknowledgment
and Pledge of Personal Responsibility. Attached to the Acknowledgement is the CDC guideline How fo
Stop the Spread, adopted by EGSC as its health.&nd saféty protocol. See Attachment I. Unit heads are
responsiblefor distributing Acknowledgmentsito ethployees in their unit. Offices receiving visitors by
appointment will be responsible for distributingA&cknowledgement in advance of visitor’s arrival on
campus.

For Fall Semester 2020, several steps will need to occur prior to Fall reopening:

Implement Education and Awareness Campaign for Staff

During Spring Semegster 2020, in compliance with the “critical infrastructure” requirements of the
Executive Orderscof the Georgia Governor, faculty and staff were permitted access to campus only
when they qualified as essential employees or had permission of his/her supervisor. All remaining
employees frafisitioned to telework. While on campus, employees were asked to practice strict social
distancing/work staggered shifts, flexible hours, wear face coverings while inside campus buildings as
required by the above USG directive, and clean and disinfect their personal workspace. All employees
were instructed to conduct meeting via electronic means. As a result, only a limited number of
employees have been on campus since the executive order was implemented. The remaining employees
are likely not aware of the health and safety protocols needed in the workplace.
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To prepare for the return of the campus population in Fall Semester 2020, EGSC’s communications
plan will provide education and awareness materials to staff to inform them of health and-safety
protocols and behavioral expectations while on campus. Educational materials will ineorporate CDC
and GDPH guidelines and will be modified as those guidelines are updated. Currently, this guidance
provides that employees are required to wear protective face coverings as provided in the USG
guidance. A limited supply of protective face coverings will be provided by EGSC. However,
employees are responsible for acquiring their own protective face coverings, unless it is related. to a
specific job duty (cafeteria and facilities). In that case, EGSC will supply the face covering as
appropriate to the task. Central to the success of the implementation of EGSC’spreventive measures,is
the personal responsibility of employees. The education materials will emphasize the link between
personal adoption of the protocols and overall campus health. Employees will be asked to acknowledge
EGSC COVID-19 health and safety protocols, using updated materials as necessary to changing
recommendations, and using the process implemented in Summer 2020. Unit heads will also be
responsible for enforcing compliance with the health and safety protocols within their«espective unit.
[This paragraph revised as of 07/05/2020].

Signage will be posted on building exteriors and interiors with messaging appropriate for all campus
areas, for specific spaces, and the health,safety and behavioral expectationg,of all individuals.
Messaging will also be prominently displayed on the closed-circuit TV nionitors throughout campus,
on all social media, and on the institution’s COVID-19 webpage. A video providing information and
instruction will be created, used‘as training for employees and students, and published on the website to
inform the campus and the public of expectations. All faculty, staff an@students are to complete

the EGSC COVID-19 Return to Campus course prior to AbgustN7, 2020. The course details the
campus health and saféty protocols in video and power paint format; the course concludes with and
acknowledgement and pledge of personal responsibiligy” (Tlris was mentioned in guiding principles)
[This paragraph revised as of 07/05/2020 and 8-16-2020]

Implement EGSC Health and Safety Measurés:

Required use of face coverings by employ¢ces asprovided in the above USG directive;
Practicing accepted standards for soiat distancing and travel restrictions:

e Use of physical barriers (€., acxwylic shields, partitions, defined pedestrian pathways) and re-
configuration of office’spaces to limit physical contact whenever to supplement social distancing

e Conducting meetings'by electronic or telephonic means whenever possible

o Limiting physicalclasses, meetings, events and gatherings to a size which permits appropriate
social distance in the gathering space

e Staggeringswork schedules to minimize the likelihood of physical contact on campus

e Avoid\sharing workspaces; if not feasible, sanitize before and after each use

e Schéduling classes to minimize the likelihood of physical contact on campus (staggered class
beginning and ending times, use of hybrid classes when possible)

o> Adherence to ban on state travel

Practicing safe hand hygiene standards:



27

e Emphasis on the importance of regular and thorough handwashing
e Meeting accepted standards for continually and regularly cleaning, disinfecting and sanitizing
campus

e Providing all persons on campus with convenient access to a sufficient supply of appropriate
disinfectants (hand sanitizers and disinfectant wipes)

Implement Process for Supervisor Evaluation of Employee Job Dutieés and Unit.Needs

Supervisors will evaluate employee job duties and unit needs to determine the employees needed to
work on campus, review high risk employees, and identify employees whosejob duties are suitable for
telework, staggered schedules or other social distancing accommodations. [This paragraph revise@as of
07/05/2020.]

Applying the above health and safety protocols, includingsocial distancing practices, the®unit heads will
determine:

e Appropriate staffing levels

e Specific staff needed to perform unit functions

e Staff whose job functions can be performed via telework

e Physical modifications needed to the unit to accommodate increased staffing levels and service
to students and the public

e Special modifications needed to the schedules and workspaces, 6t high-risk employees whose
jobs require on campus presence

Units will prepare their respective workspaces prior to the\beginiting of Fall Semester 2020.

Implement Procedures for Employeés in High Risk’'Catégories

High risk categories are defined by CDC. See Aftachment J. Employees that self-identify being in a
high-risk.category and that their risk preventSthem(from returning to campus will be referred to EGSC
Human Resources (HR). Employees may.self-identify their high-risk status to their supervisor or HR.
HRis responsible for following guidelines férdisability requests and accommodations due to COVID-
19 high risk status. See EEOC What\YousShould Know About COVID-19, the ADA, the Rehabilitation
Act and Other EEO Laws. Attaghiment K.

The process begins with HR conferring with the employee to determine whether the employee is in a
high-risk category for COVID-19 as defined by CDC and reviewing the employee’s desired
accommeodation. Doéumentation to substantiate the employee’s high-risk status must be provided to HR.
Documentation may be a treating physician’s letter, a health insurance record or a current prescription
for the high-ri$k condition. In limited instances where documentation is forthcoming, HR may, in
consultatipii*with the supervisor, grant a temporary accommodation for a defined period not to exceed
30 days{FEollowing verification of the high-risk category by HR and review of the requested
acconimodation, HR will confer with the supervisor to determine whether an accommodation will
minimize the risk and if feasible, grant the accommodation. In the alternative, the supervisor may allow
the employee to continue teleworking. If an accommodation cannot be granted due to policy, HR will
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notify the employee. Employees whose requests have been denied may appeal to the President. [This
paragraph revised as of 07/05/2020.]

Emplovees Who Care For or Live with Individuals at Higher Risk for Severe Illness from
COVID-19

EGSC expects all employees, except approved high-risk individuals, to return'to work as planned.
Employees who care for or live with individuals at high risk for severe illnéss from COVID-19 should
plan to return to campus as scheduled and work with their direct superyisor to ensure that their work
environment allows for social distancing and the ability to practice behaviors known to reduce the
spread of COVID-19. Employees living with individuals at high risk are encouraged to practice
appropriate safe hygiene practices including those specific to the individual’s high-risk condition
Employees in this situation may exercise appropriate leave provisions. [ This paragraph revised\as of
07/05/2020].

Emergency Paid Sick Leave and Extended Family Medical Leave

Any employee (as defined by the Fair Labor Standards Act) regardless of their l¢ngth of service, is
eligible for emergency sick leave if the employee is, in connection of COVID-19:

(1) subject to a federal, state, or local quarantine or isolation order;

(2) advised by a health care provider to self-quarantine;

(3) experiencing symptoms and seeking.a medical diagnosis;

(4) caring for an individual who is subject to (1) or (2);

(5) caring for a son or.daughter whose school or child carg'proyider is closed or unavailable; or

(6) experiencing any similar condition specified by thé¢J.S :Department of Health and Human

Services.

The Family and Medical Leave Actis amended to allew gmployees with at least thirty days of service
who are caring for a son or daughter under 18 yedss ‘ofidge whose school or child-care provider is closed
or unavailable due to COVID-19. Employeessshiould'contact HR for more information on the above
policies. [ This paragraph revised as of 07/05/20204.

Emplovee Assistance Program

Employees will be notified of thezemployee assistance program, KEPRO, which provides free and
confidential counseling and support 24 hours a day, 7 days per week. Support is available to EGSC
employees and eligible hguséhold members. Up to 4 free counseling sessions per issue, along with
unlimited work/life suppert resources is available. Support services and information is available for a
variety of areas such'as: family support, alcohol/drugs, anxiety, managing stress, parenting, workplace,
aging, depressiongrief, abuse, work-life/convenience services, and legal and financial assistance. [This
paragraph reyised as of 07/05/2020.]

All Units Iimplement Health and Safety Preventive Measures

PriexCto Fall Semester 2020 reopening, all EGSC units will need to be reconfigured for social
distancing to ensure the health and safety of employees, students and the public. As mentioned earlier,
Financial Aid, Library, Housing and Athletics areas were reconfigured to receive student visitors
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through the installation of physical barriers and acrylic shields, tape markings on floors to indicate
social distancing and signage. A sample of the remaining units protocols is provided.

The Student Health Clinic will modify its practices to allow for visits by appointment only, social
distancing in waiting areas, and offering tele-medicine appointments for symptomatic students.
Students that are seen in the clinic will be screened (symptoms and temperature checks). See Student
Health Clinic COVID-19 Response Protocol — Fall Semester 2020. Attachment L. Through
cooperative agreements with GaSouU and AU, EGSC Statesboro students have access to the GSU
Health Clinic where COVID-19 testing will be available and EGSC Augusta students have access to
the AU Health Clinic where COVID-19 testing will be available.{This paragraph revised as of
07/05/2020].

The Counseling and Disabilities Services will modify its practices in a similar fashion.See EGSC
Counseling and Disability Services Tentative Plan for«Counseling and Disability Services, Attachment
M. Dining Services will continue with mix of limited in person dining and boxedytake-out meals.
Housing plans are fluid and will develop per USG and Corvias guidelines.

EGSC contracts with a third party to provide bus service on weekends in Swainisboro for housing
students and for EGSC Statesboro students transport to GaSeuU campus; EGSC uses one
transportation provider for these services. See EGSC Bus TransportationzProvider Safe Pledge,
Attachment N. [This paragraph revised as 0of 07/05/2020.]

To ensure adequate supplies and equipment are in place to.implement the sanitation protocols, including
employee responsibility for.cleaning and disinfecting personal workspaces, hand sanitizer availability to
all campus, adequate disinfectant, cleaning and sanitizing, §uppli€s* for custodial staff, EGSC will
purchase additional supplies and equipment.

Implement and Further Refine Plan for Testing-and Screening of Employees

While current €DC and Georgia Department.of Public Health (GDPH) workplace reopening guidelines
recommend testing of employees where feagibles EGSC currently lacks resources to test its employees.
Third party provider testing provided byAUSG(t0 institutions would assist EGSC in this process.
Beginning in Fall semester 2020, employeds' will be encouraged to self-monitor for symptoms of
COVID-19: A sample questionnaite fromy the Mayo Clinic illustrates COVID-19 symptoms. See EGSC
COVID-19 Screening Questignitaire. See Attachment LL. [This paragraph revised as of 07/05/2020;
8/16/2020 and 8/20/2020]

EGSC will follow CBD&and GDPH guidelines for sending sick employees home and notifying EGSC
Human Resources®f this action. Employees will exercise personal responsibility to report symptoms to
his/her supervisor and leave work when ill. EGSC will respond to suspected and confirmed cases of
COVID-19.as1ndicated in the EGSC Supervisor Guidance Regarding Employee Illness or Absence
During €QVID-19 (Attachment G — updated 9/15/2020). EGSC’s COVID-19 Campus Contact will
cooperate with GDPH and the local health departments when necessary concerning contact tracing.
EGSE will comply with HIPPA regulations regarding confidentiality of an employee’s medical records.
[This paragraph revised as of 07/05/2020.]
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“*What additional materials, supplies, equipment will be needed for staff to begin the fall
semester of which you currently do not have access? Please use the attached template to
document these items. “

Cleaning, disinfecting and sanitizing supplies and equipment and supplies and equipment necessary to
reconfigure the remaining units and campus areas prior to Fall Semester 2020.that EGSC is unable to
attain are noted on Attachment O.

i
“*Staff Development opportunities related to best practices in the remote’work cdvironment for "19
job duties should be available as appropriate. Please provide a list ofiopportunitiestor staff. ,\'\‘*
development that are possible beyond your campus and accessiblé, by other USG institutions A

without additional cost. Q‘b

N\

EGSC IT has provided training for staff on use of Zoommeetings and Adobe Sign has b@?

implemented for document review and signing. EGSC will continue to research best ices and

participate in training opportunities as they become available. [This paragraph reyw as of 07/05/2020.]
\)

Faculty \(Q

>
The gradual and staggered return to campus plahs will aform the ultlm&éfulkreturn of faculty to the
campus.
0 00
*Building on your plan for the graduahreturn, what addltlonal g@!l need to occur to ensure that
the faculty on campus are prepared 1@ start the fall semester \sch ed while also practicing social
distancing? (Note: instfuctional expectationsiplans will K d in the Academics & Research

section).” o

As mentioned previously for staff, prior to Fall se}he %tart education and awareness materials will
be distributed to faculty and each faculty me Q%e instructed to acknowledge the health and
safety pfotocols. Faculty leadership in this‘aréa is\essential to the implementation success. Unit
supetvisors will enforce compliance &/@ P(Q&lth and safety protocols.

Faculty supervisors will follow %@evaluatlon process described for staff in determining the
schedules of faculty employ; n campus and their location in determining the social distancing
practices and health and safety protocols to be implemented. For example, faculty are required to wear
a protective face cover@ as provided in the above USG directive, but not while in their personal
office; provided th ce is an enclosed area physically separate from others. Faculty should avoid
clustering invhallays and breakrooms and are required to wear a protective face covering while in
these areas. High risk employees identified will be offered telework if feasible; alternatively, the
employee.will be provided additional protections when in the workplace. Workspaces should not be
shared if shared, should be sanitized before and after an employee uses the space.

Fm supervisors will determine reconfiguring of unit spaces as needed to accept faculty, staff
students and visitors while implementing social distancing and health and safety protocols. Physical
barriers and acrylic shields will be used for this purpose as well as faculty-student meetings will not
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occur in faculty offices but will be held virtually, by telephone or at another on campus location where
social distancing can occur. The unit heads will implement all necessary reconfigurations ptior to Fall
Semester 2020 start date.

Faculty supervisors will monitor faculty compliance with the health and safety protocols. [This
paragraph revised as of 07/05/2020.]

EGSC will begin Fall Semester 2020 with all hybrid courses, allowing for a limited number of students
on campus, and the ability to transition all courses to wholly online format if necessary. Classroom and
lab spaces will be rearranged to ensure 6 feet between desks and workspaces. This is accomplished by
removing desks, placing tape or other visible markers to outlineda 6-foot radius, and physically plaging
barriers on chairs/desks that cannot be moved.

Faculty will monitor student absences and report absénee peaks to his/ her Dean. Students absent for
extended periods due to illness related to COVID-19 will be considered for possible online course
transition if possible, hardship withdrawal or incomplete, as appropriate for the circdnistances.

“*What additional materials, supplies, equipiment wall beé,needed to begin the tall semester for faculty
of which you currently do not have access? Pléase useithe attached templat&to document these items.”

Faculty workspace requirements.dre noted on'the EGSC spreadsheet(of needed resources. IT needs are
noted on the academic affairs and IT plan.incorporated herein. See Attachment O.

“Travel

Travel for faculty and staff in the USG willbe'guided iy thealp-to-date travel guidance from the
CDC. Institutions willreceive updatediinformation @9 the @tuation changes. Faculty and staff who
are traveling back totheir campus ffom a regiongjiat ¢sct the midst of a COVID-19 increase should
follow the appropriate CRC guidelines relatg@yto sel quarantine. “

EGSC will continue to encourage use gf+its Fravel Registry, a voluntary travel record of personal
travel by employees and students.

CONTINGENCY PLAN # 2 — Fall classes begin fully online

EGSC will follow the ttansition plan to wholly online instruction plan implemented in Spring Semester
2020. Faculty are planning hybrid classes for Fall Semester 2020 with the flexibility to transition to
wholly online as needed. No additional ramp up time would be needed for this transition. If this
contingency Plan should become necessary, classes will continue to be wholly online and no students
will be in e on-campus residence halls. Employees access to campus will be limited and determined by
job function. Teleworking plans will be implemented for non-essential faculty and staff. Visitors,
ingliding finalist applicants for employment, will not be allowed on campus; vendors will be allowed
with permission.

Key elements of this plan are as follows:
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e No access to campus is permitted by students or the public;

e Only essential employees are allowed on campus (during times specifically authorized by
supervisor and approved by President). Essential employee lists are reviewed and updated
weekly
o Access to Swainsboro and Statesboro campus is strictly monitored by EGSC police;

o EGSC Augusta employees at Galloway Hall on AU campus will follow AU campus
access guidelines;

o Each unit head will submit a weekly plan for essential€mployees 1o the President’s
Office on Friday of each week for the following week. That plan is provided to the
Police Chief and access is strictly limited to authorized, essential employees.

¢ Enhanced regular cleaning/disinfecting/sanitizing of campus will be implemented;

e Supplies of hand sanitizer and disinfectant wipes will continue to be providedifor all areas of
campus;

e Social distancing while on campus will be required;

e All meetings will be required to be telephonic or electronic, when possible;

e Reporting and quarantining protocols established for sick employges/employees exposed to
COVID-19 will be implemented;

e Food services are closed;

e Bookstore is closed (available online only);

e Student activity areas (including recreational and athigtic facilities) are closed;

e Health center.is open only for telephone consultation;

e Counseling and Disabilities will be open for téléphone consultation or electronic meeting;

e Sudie A./Fulford Community Learning Centér is€tosed;

e Voluntary Travel Registry will continue} and

e Travel ban will be place for all college-related travel.

Faculty will continue classes remotely-throughithe D2L course management system. Student and
academic support services will continu¢ refotely as indicated above. In preparation for Fall Semester
2020, EGSC’s CARES Act propesal reqicsts that funding be used to purchase laptops and hotspots for
students in need, to equip clagstdoms for synchronous learning, webcams, Zoom licenses, and increase
online tutoring services. [f.dpproved, the technological improvements, equipment and services will
increase the likelihood dfstudent success.

CONTINGENCY PLAN # 3 — Classes and operations must go to an online format for a
period of time during the semester

“The IJ'SG will work in tandem with the Governor’s office, the Governor’s COVID-19 Task
Eqt6®, and the Georgia Department of Public Health (GDPH) to make public health-
informed decisions affecting the status of any of our campuses or our system.

Contingency plans 2 and 3 will require similar planning, in that classes and operations must be able
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to start or transition to an online, remote environment if the COVID-19 situation requires us to do
so. Where noted, there will be different submission requirements based on the timing for
to an online environment. Decisions about moving online will be made at the Universi
Office in consultation with the Governor’s office, the Governor’s COVID-19 Tas
GDPH. No institution shall make the decision to move online on their own.

Using the Spring Semester 2020 semester as a reflection point with lesson

Fall Semester 2020 classes will be hybrid forma at cla 6es may transition to
on- line at any time during the semester. Spring Semester 2020
transition and are preparing now for the ssible onlinbt nsition. No additional
ramp up time is needed. 60 \\\’
&

“Staff O 90
*Institutions should doc e(&}cta%g for all staff on campus to
include: \fb "\\*\

eV ©

ures need ¢vbe ﬂe?}ewed/amended to provide for a
incl § IQQ

ire expectations?”

et O
O
i&@*?es@}se to COVID-19:
<& &
ork @13 onditions for COVID-19; (Attachment P)

ged 8/16/2020]

EGSC Dail ework Report; (Attachment Q)

erge@Paid Sick Leave; (Attachment R)

on@sure Emergency Leave Procedures; (Attachment S)
N&-Closure Emergency Leave Justification Form; (Attachment T)

@upervisor Guidance for Employee Illness or Absence During COVID-19;
O4 (Attachment G; updated 9/15/2020) and

0() e Possible COVID-19 Exposure Report; (Attachment U).
O

The above policies remain in place and will be amended as circumstances require. As part of
EGSC’s budget reduction, open positions were eliminated. For critical positions that are
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approved and in process, the supervisor will evaluate the job function to determine whether on
campus presence is required and suitability of the job functions for teleworking. Applicants
will be informed of this by Human Resource, through the job posting, if at this initial stage,
and if not, through supplemental written communication with the applicant. At this time, face
to face meetings are required between HR and finalist applicant to verify and finalize
employment documents. Appropriate protective measures and social distancing will be utilized
by HR and the applicant.

“Which employees are able to operate remotely? Whatare'the sup€rvisor
expectations for these employees beyond the stated job dutics 24

Using the procedure implemented in Spring Semester 2020, unit supervisors will identify
employees that can work remotely and employees will be transitioned to telework. Supervisors
will implement the Daily Telework Report procedure, requiring employees to report the tasks and
goals completed, so that employees are held accountable for. work assigned. Employeeswill be
required to be available as needed for online meeting and phone calls, and flexible seh&dules may
be implemented.

“What additional equipmghtis,necessary, if any, to move staato telework?
No additional equipment would be needed since this was addressed in Spsing\Semester 2020.

“Which employe€s ate requifed toremain on campu® and siould remain on
campus and practice soeidl distancingwhile stjlavingxtudent residence
life operational?”

All residence staff should continue to work normal scheduled Sufficient to cover needs of
the resident population. This includes the director, assistant;director, resident assistants, and
housing safety assistant. The Student Health Clini¢-and £oeunseling and Disabilities Services
will be required to continue to provide services,on site While students are in the residence
halls. Dining Hall staff'will be required to contingeto provide food service while students
are in‘the residence halls and the bookstete will,eontinue to operate. Campus law
enforcement will remain on campus. Student\Conduct and the Title IX Coordinator should
be on campus and may consider alternating work schedules to ensure coverage in event of
student need. Library services.and tutoring may be accessed online.

LE“Which dp@drtments require personnel on campus for operations during specific times of
the semster?

o ,Mydicate departments that will require personnel on campus in the weeks leading
up to the beginning of the semester and what the plans will be for practicing social
distancing.”

Student ‘sutpport offices such as enrollment management (Financial Aid, Admissions, Registrar),
Academic Center for Excellence (testing), Business Office, Library, and Athletics will require
personnel on campus to serve students in the weeks leading up to Fall Semester 2020.
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- “Indicate departments that will require personnel on campus at the beginning of the
semester and what the plans will be for social distancing.”

Academic and student support offices mentioned above, as well as Student Conduct, Title IX, and
Student Life will require personnel on campus at the beginning of the semester.

- “Indicate departments that will require personnel on campus atany other
distinguishable time during the semester, including the timipg.”

9>
Personnel will need to be on campus to serve students during peak times: advising and registration )
periods (Academic Center for Excellence), add/drop periods (Registrar) and payment deadlines ,\'\‘*

(Business Office).

>
In all of the above scenarios, social distancing will be accomplished through the use of physic$
barriers including acrylic screens separating the employee from the student/public, tape markings on

the floor indicating 6 feet social distance, limiting the number of individuals in an offi area as
needed for social distancing, signage, and students; guests and employees are requirgdté wear
protective face coverings as provided in the above USG directive. *$

1 “What flexible schedules yill be impleémented to ensure soch{lé\stancmg is
possible for employees wh@ téthain on‘campus?”’ Q'

&’4 QY
Unit heads will determine flexible schedules'based on the needs o &ﬁe upi tQI’ld the employee’s job
function. Work shifts should periodically alternate among emggo es&chat each employee has the
opportunity to work a desired late/early shift. &0. 4@,
\’b' o
o“” *"
Using the existing @éademic structut€ oh a cam es/schools and departments should

document the work'‘€avisonment and expecta@s fg(gll faculty that fall outside of the
tradition@l faculty expectations. Q@ ,0

“Faculty

*What practices will be in placeto %ﬁ; t aculty have access to their offices and other
fiecessary argas ofieampus while %@ all&Qng for the practice of social distancing and the safety of
other esscntial personnel who e Ot campus?”

Faculty supervisors will gﬁgi\inate faculty office hours within the school for which each is
responsible. Schedule be communicated to each faculty member. EGSC’s education and
awareness campai will ensure that faculty receive the information necessary to practice social
distancing and h and safety protocols. Signage will be placed in units reminding employees of
these expectatighs. The importance of following the health and safety protocols will be stresses and
an emphasQM personal responsibility for the health and safety of employees as well as the campus
comm will be communicated

Travel for faculty and staff in the USG will be guided by the up-to-date travel guidance from the CDC.
Institutions will receive updated information as the situation changes.”



Additional USG Guidance Concerning

Expectations for Testing, Screening, Contact Tracing, Isolation, and Notifications

“Every scenario/contingency plan should expect to implement the following:

At this point in time we do not know what our role in testing will be. Ingoneert with GDPH, specific
guidance from the USG will be forthcoming related to COVID-19 testing, monitéting, contact
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o
WV
Dx

tracing, and isolating. Guidance related to testing, screening, contactifracing, iéolation, and '\'\‘*

notifications is evolving and campuses should be flexible in théif plansto be able to respoéndto tb.g
most up-to-date best practices. &0

For now, please submit the following information: o0

"\
Testing o é@
O

*In the event institutions will have access to rapid testing, will'your campus be‘& to administer
the tests through your on-campus health céhter or Will yeu need to partaer W'Q local health care
provider or public health entity to administertests? If'youwill need an e;&:@ial provider to
administer tests, with which health care provader or publi¢ health entit yag%bommunity could
provide this service? What additiénal resoure€s would you need to éﬁbvidé}:cess to testing outside

of the tests themselves?” o(\ 60
QY (O

EGSC’s on campus student health clinic is managed and sg%e ?\a third-party provider and funded
by student fees. The'student health clinic provider is t (}bca&\vainsboro hospital, Emanuel
Medical Center, which is a COVID-19 testing site. Qe cli@c will screen students for COVID-19
symptoms tests students onsite. The clinic, in co@yo @%n with the Georgia Department of Public
Health will perform contact tracing, for thoseaﬂlh Kq{éltive test results. Students will be required to
self-quarantine and must receive a “return (@ch‘e&” clearance from the healthcare provider prior to
returh to classes. Students who are re d “g@arantine must work with faculty and VPASA to
facilitate online learning during qu n&i udents who live on campus must follow student
housing guidelines.[This paragr: ex@ as 0 07/05/2020.]
<

Students at the EGSC Au \%; campus, located on the AU Summerville campus, through
cooperative agreement@t AU, would have access to COVID-19 at AU. Students at the EGSC
Statesboro campus@‘?”ated near the GaSouU campus, through cooperative agreement with GaSouU
will have access'@COVID-19 testing at the GaSouU student health clinic.

4

Employ }all sites would be referred to their local healthcare provider for external testing or
referred 0 the AU’s screening and referral website and app. If all employees are to be tested prior to
Fa mester 2020 start, EGSC would make this requirement known to its employees with a
timeline for completion prior to the start of Fall Semester 2020.

“Screening

*
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*Institutions should develop and implement appropriate policies regarding screening, including
temperature checks and/or symptom monitoring for employees and for students. Institutig

in order to conduct the identified screening measures?”

Beginning Fall semester 2020, employees will be asked to self-monitor ft
report illness to his/her supervisor. A sample questionnaire from the
COVID-19 symptoms. See Mayo Clinic COVID-19 Self-Assessmen
paragraph revised as of 07/05/2020.]

EGSC will follow CDC and GDPH guidelines for sending sick

Human Resources of this action. Employees will exercise person ibi 1t ptoms to
his/her supervisor and leave work when ill. EGSC wi cases of
COVID-19 as indicated in the EGSC Supervisor Gui ] r Absence
During COVID-19 (Attachment G; updated 9/ Contact will

cooperate with GDPH and the local health depart rﬁ@% contact tracing.
1 oyee’s medical records.

“Contact Tracing

USG is working with GDPH to fon@ac&ﬁ&%ing on the USG campuses.
Further guidance is fort nt&rt of an overall comprehensive
approach. Additiona i r.cetact tracing and any necessary
training will be giv, . ISS1 n((&quired at this time.

>

a C{@c @aognosis for COVID-19 should leave campus
t eet the below criteria for discontinuing home
an should be followed and support the needs of the
VID-19.

kplace and Healtlﬁafe
] orl\ e&

 test positive OVID 19 should leave campus immediately and return to their
e%@er possible. Students must remain off campus until they are able to meet
a’q} discontinuing isolation (see below).

()'md submit their plans for:

\
o to work with a student who tests positive for COVID-19 from the point of test results

allowing a student back on campus or back into campus life,”
&
When a student tests positive for COVID-19, the student will be instructed by the testing facility to

quarantine. The student should notify the Vice President for Academic and Student Affairs (VPASA) of
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a positive test result and quarantine period. If the student lives in the residence halls, the student should
notify his /her roommates and Housing Director to ensure adequate preventive measures for the
roommates and the facility can be implemented. If possible, the student should be sent home for the
quarantine period and the housing unit deep cleaned by EGSC per CDC guidelines .The VPASA will
assist the student in contacting his/her instructors to notify them of absence period and to determine if
learning can occur remotely. Faculty members should remain flexible and work with the student to the
extent possible during this period. At the expiration of the quarantine period and when cleared by the
student’s healthcare provider or student health clinic, the student may return to campus and to housing.
EGSC will follow the GDPH Guidelines Concerning this topic:

GDPH Covid-19 Non-healthcare personnel Return to Work Guidance After COVID-19 [llness or
Exposure — 5/21/2020, Attachment V.

o “Where a student will isolate if returning hofi€is*het an option

o Ifin an on-campus residence hall, the residence life director will work ing$andem with the
campus health center or local healtiacare partnento determineswhat praftices and procedures
should be in place. Plan submissions for this s¢enatio should inclyd@details for those
practices and procedures to include afrangementsifor eleaning agedigififections; food
service; and monitoring. %

If a student must isolate in the on-campus residence hall becaysé-retusning home is not an option,
EGSC will, subject to availability, provide aunit for the studeént tolive in isolation during the period
of illness or quarantine. EGSC will reserve a limited number ofunits for this purpose. The student’s
original unit will be'deep cleaned per CDC guidelinesy EGSE housing staff will deliver meals to the
student using social distancing and conduct daily wellnes§ check-ins with the student. See Housing
Plan for more details. [Paragraph revised 07/05/2020.]

o “lf'man off-campus factlity LJesc€ where the student will go, what arrangements will
need t0'be made with the oOW=capadplis facility, including expected cost (e.g. hotel, medical
taCility, etc.)Plan subsassig@s™or this scenario should include details for those practices
and proccdures'to y@ftide arrangements for cleaning and disinfections; food service; and
monitoring.”

EGSC does not provgde off campus student housing. Students that test positive and live in off campus
facility will be instéucted to return home when possible, or quarantine in place. Students will be
responsible fortheir own food, cleaning, and disinfecting. EGSC VPASA or designee will check on the
student. Students will be required to provide a clearance letter from their healthcare provider to VPASA
prior to return to campus. EGSC will follow the GDPH Guidelines Concerning this topic:

GDRH Covid-19 Non-healthcare personnel Return to Work Guidance After COVID-19 Illness or
Exposure — 5/21/2020 Attachment V.
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o “Plans should include any self-quarantine requirements as directed by the GDPH
as a result of contact tracing.”

this topic:

GDPH Covid-19 Non-healthcare personnel Return to Work Gui
Exposure — 5/21/2020 (Attachment V).

Notifications

positive test to their immediate supervisor as s dentify one
point person to whom all supervisors will 1 yee. This point
person will initiate the institutional plan @otiﬁcations required
with the GDPH. Supervisors are not to sha i i COVID-19
diagnosis/test with anyone other i tifications of

If you live in the &ﬁdence Director

i 0 §@Ve test for an employee or a student, they should
fy either their squ&ﬁoié e case of an employee or the VPASA in the case of a

©

diately n

VPASA and Residence Director

Vice President for Academic and Student
Affairs

| cade;(iyoArrangements for Faculty and Students with COVID-19

If@culty member tests positive for COVID-19 or receives a clinical diagnosis for COVID-19 and
is temporarily unable to continue teaching their courses, department chairs will make appropriate
arrangements for the faculty member’s courses to be covered and for students to continue to earn the
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credit for which they are registered. Faculty will work with the campus human resources department
to identify available leave options. “

Faculty may return to campus upon clearance from their healthcare provider.

“If a student tests positive for COVID-19 or receives a clinical diagnosis for
should be prepared to make any necessary flexible arrangements for a stu
coursework. The institution should make every effort to provide for co
students with COVID-19 without penalty to the student. Students
withdrawal for courses with a COVID-19 test or diagnosis.”
If a student chooses to return to campus, a clearance from their
return. EGSC will follow the GDPH Guidelines Concerning thi

GDPH Covid-19 Non-healthcare personnel Return to
Exposure — 5/21/2020 Attachment V.
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2. Academics & Research

Dr. Sandra Sharman, VP for Academic and Student Affairs (Chair)
Jim Beall, Associate VP for Academic Affairs and Enrollment Management
Dr. Carlos Cunha, Dean, School of Humanities and Social Sciences
Dr. David Chevalier, Chair, Department of Biology

Terri Brown, Director of eLearning

Dr. Carmine Palumbo, Director of Study Abroad

Dr. Da’mon Andrews, Assistant Professor of Mathematics

Dr. Tommy Upchurch, Professor of History

Courtney Joiner, Associate Professor of History

Angela Storck, Director of Housing

Nick Kelch, AVP for External Campuses/Director of EGSC-Augusta
Jessica Williamson, Director of EGSC Statesboro

Brandy Murphy, Coordinator of Dual Enrollment

Karen Murphree, Director of the Learning Commons

O O O O O O OO OO0 0O OO O0OO0

The following is the plan of the Academic and Research Sub-committee:
[Entire section for Academics and Research replaced 7-11-2020]

CONTINGENCY PLAN#1 (Fall Classes Begin with Social'Distancing Expectations)

Academic Instruction Plan for Re-Opening

Protective face coverings must be worn by students, facultygstaff afid visitors inside all campus
buildings as provided in the above USG directive. The ex¢eptisi to this rule is when faculty or
staff are alone in their private offices.

Academic Instruction

The goal is to keep as much of a face-to-fage €xpefience intact while ensuring social distancing.

For courses and programs that were enling @rior to the system-wide move to online learning in March
2020, thereds no expectation for changes.to those courses and how they are or will be delivered.

Faculty who are scheduled to teach face-to-face or hybrid courses in fall 2020 shall not move their
courses to fully online.

Faculty who fall imto a higher risk population should contact EGSC HR to begin the process of
requesting alternative arrangements for the fall 2020 semester. Faculty will work in tandem with their
department chait/academic coordinator to identify the best alternate arrangement for delivering their
courses. These who are “at risk” but prefer to sign a waiver to be allowed to teach face-to-face may be
able to deo’so.

[Patagraph modified 8/15/2020]

Classroom Expectations
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EGSC is planning to begin the Fall semester with a hybrid model of instruction to ensure social
distancing is upheld. Course sections will be divided by instructional days to allow for social distancing
in the classroom. The students will meet on alternating days, based on the scheduled weekly meetings:.
Example — A class that meets Monday/Wednesday will be split into a Monday section and Wednesday
section that meets face-to-face once a week and remotely on the other. Synchronous online instruction
will be conducted for the individuals that are learning remotely, as a result (class meets at same
scheduled time, just remotely). The sharing of classroom supplies such as erasers, pens, or markers will
no longer be allowed. Faculty will use their own supplies, which will be provided to them. It is required
that protective face coverings will be used by all present. See Attachments AA, BB and CC concerning
the maximum capacity of each classroom. Adherence to those maximum capacities is mandatory. [last
sentence updated 8/15/2020].

To ensure safety, we will adapt spacing in hallways and common areas. During the time between
classes, we will have faculty help students ease out of the rooms with distancing, before allowing
students waiting in the hall to be let in with distancing. We will put tape spacers on the«loors to mark
where students will stand while they wait for a class to start and will mark hallways $@-there will be one-
way directional markers to regulate the flow of individuals with social distancing (@ligning with ADA
guidelines for wheelchairs). The largest clagssroom in Swainsboro is C101 (seats'60 students) and in
Statesboro, H196 (seats 80 students). Social distancing will. work with the hybrid model. Students who
are not in classes may congregate elsewhere on campus, so there will needto be monitoring and spacing
in the library, coffee shop, rotunda, and other commen spaces.

EGSC will adhere to all safety guidelines published by the USG,.The College will use online resources
to fulfill the requirements, specifically, for the pre-education stidents ‘who will not go into the field for
observations of live classes.

Instruction will occur in various formats: face-to-fac€ift a hybrid setting, asynchronous, and
synchronous. Funds from the CARES Act are beipg,usedito equip all classrooms on the main campus
and the Statesboro instructional site with technology that will enable synchronous instruction to occur.
Faculty will be taught to use this new technology .prior to classes starting in mid-August.

When semester schedules are built and.as’ classrooms are assigned, particular attention is paid to the
specific requirements.for instructionpfaculy’ load, and space. For example, all ENGL 1101 classes
(except online) are taught in compuiter labs. This is in direct response to the need for students to access
word processing programs forydaily writing, essay writing, and accessing online instructional materials.
Another example of this detailed scheduling can be found in the social sciences classes, where group
activities are encouragedsythese classes are scheduled in the larger classrooms for ease of movement
during group activiti€s.

Faculty will begin returning to campus on the first day of classes. They will only come to campus on the
days that theyuistruct face-to-face classes. Faculty will be expected to follow state and CDC guidelines
for social distancing and keeping themselves and their environments sanitary. During breaks between
classes, faculty will remain in their offices with the doors either slightly ajar or closed. All student
cons@litations will occur remotely [sentence updated 8/15/2020]. In this contingency plan, faculty will
have robust and flexible office hours in an appropriate format to ensure students have the ability for one-
on-one interactions with the faculty.
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All faculty will also need the following technology (see table below):

Computer with high speed internet access (supplied by college)

Microsoft Office Suite (supplied by college)

Adobe Acrobat Reader or Adobe ProDC (supplied by college)

External storage device

Call forwarding enabled on office phones (supplied by college)

Smartphone

Zoom Pro Account (supplied by college)

USB Headphone Set w/Microphone

Webcam (supplied by college)

VPN access (supplied by college)
Faculty will need training related to hosting video-conferencing sessiof® (e.g. Zoom or Skype) and in
creating, delivering, and managing online courses. The collegé&has provided faculty with online
instruction modules on-how to teach online classes. The USG haslalso provided a variety of resources

for successful onlinednstruction. Faculty have 24/7 acce§s 'to these development materials.

All part-time faculty will be required to complete onlineteaching instruction. The deadline for
completion is September 15, 2020.

Many EGSC faculty are certified to teach.eCorgZlasses. The standards that are expected of eCore
instructors are comprehensive We fortaed outilists of Basic Expected Standards and Contingency
Standards based onthe eCore standdids. Fhe training modules that will be completed by faculty include:
USG Onliné Faculty Development'Series: Course One, Course Two, and Course Three. Full-time
faculty have until August 5, 2020, to complete this training.

What faculty did to transition to fully online in spring 2020 can be done again with less effort this time
since everyone now Has’experience doing it. Courses will already be set up in D2L to be totally online if
necessary, and students will be informed of the possibility and logistics.

The faculty-will have a list of “Basic Expected Standards” that are required for online instruction. All
faculty paust have these standards in place by the first day of classes. A second list, “Contingency
Standards,” is a more comprehensive listing of standards that are required if instruction is transitioned to
fully‘online.
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The CETL Director and the Director of eLearning have communicated to faculty regarding online
teaching resources, guidance, and training and are available for personal consultations with-faculty. The
Deans will, also, arrange mentors for any faculty member who desires additional assistance in course
design, delivery, and evaluation.

Faculty offices are currently arranged to appropriately enable social distancingaAll full-time faculty
have offices with doors that can be closed and locked. Since student consultations will be held.remotely,
the possibility of social distancing violations will be unlikely. Faculty will be expected to refrain from
gathering in groups, sharing supplies, or participating in situations that‘are in violationrof the social
distancing policies set forth by the USG.

To enforce social distancing, desks will be positioned at 6-foot intervals. The desks between will‘be
removed from the classrooms.

Laboratories are not currently arranged to appropriately enable social distancing, with thre*exception of
the highest-level science classes that typically haye a small number of students enrolled’in them. The
delivery of lab instruction will be a split or hybrid type where half the students attghd on one day of
laboratory and the other half receive online instruction. Laboratory materials will*be cleaned and
disinfected between uses. Students will be required to wear face protective fage coverings, as provided
in the above USG directive, and gloves during laboratory meetings.

Only faculty, administrative personnel, janitotial staff, emergency personnel, and student workers will
have access to the faculty office suites. The suites will be accessible bydsey and will remain locked, at
all times.

If a faculty member believes that they have been directly ¢xpos¥ed to COVID-19, have tested positive for
COVID-19 or have symptoms commonly associated@ith GOVID-19, they should inform their
supervisor immediately. If faculty become ill, develop afever, or suspect that they are becoming ill, they
will remove themselves from campus immediat€ly. They should be prepared to transition to online
instruction for the duration of their illness. Edelilty ghay not return to campus until 72 hours have passed
with ne symptoms and no medications to.gontrohfor symptoms. Faculty must have written clearance
from their physician before returning £ work{Additionally, faculty may not return to work for at least
seéven days from the.enset of their symptoghs. Faculty will be expected to self-monitor for symptoms of
illness. If faculty identify themselves as\at-risk for infection of COVID-19, their teaching schedules will
be amended to fully remote instftction.

[First sentence added 8Ak572020]

To promote safety{elassroom capacity has been re-configured for social distancing. See Attachments
AA, BB and CC: [Added attachments 8/15/2020]

The VPASA holds a weekly meeting for the deans, chairs, and coordinators. During these meetings,
guidance-and information from the USG, EGSC, and CDC are discussed and action plans are made in
respeénse to this information. The team, most recently, compiled correspondence for both faculty and
students concerning what they need to know before the campus re-opens.
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Resource

Purpose

Cost

Webcams for classrooms and
instructors

Instructional supplies (white
board markers, dry erasers)

Sanitary supplies (hand
sanitizing stations, disinfectant

spray)

Signage for Hygiene and Social
Distancing Guidelines

Computer with high-speed
internet access

Microsoft Office Suite

Adobe Acrobat Reader.or
Adobe ProDC

Call forwarding enabled ofi
office phones

Zoom Pro Account

VPN access

Effective instruction

Sharing of instructional supplies
is prohibited

The work environment will-be
sanitized on a continual basis

Post signs in highly visible
locations (e.g: school entrances,
restrooms) that promote
everyday protective

measures and describe how

to stop the spread of germs
(such as by properly washing
hands and properly wearing a
cloth face covering image

icon).

To deliver instructioiy efficiently

To delivernstruction efficiently
and effectively

To déliver instruction efficiently
To contact students when not
present in office

To deliver instruction efficiently

To remotely access office
computer

$80-$120 for each classroom
workstation (40 total)

Varies by item

Varies by item

Varies by item

$450

No additional cost

No additional cost

No additional cost

IT has purchased these.

No additional cost

EGSC Momentum Year Plan for Re-Opening

EGSC will continue to actively participate in current Momentum Year Initiatives. To resume services for


https://www.cdc.gov/coronavirus/2019-ncov/communication/print-resources.html?Sort=Date%3A%3Adesc
https://www.cdc.gov/handwashing/posters.html
https://www.cdc.gov/handwashing/posters.html
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
https://www.cdc.gov/coronavirus/2019-ncov/images/face-covering-checklist.jpg
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students, while allowing for social distancing, the EGSC must purchase IT equipment to maintain live
contact with students. For example, the Director of Academic Support in the Residence Halls must-have
a computer camera and audio capability to continue to meet with students both singly and in groups.
Also, to maintain the best practice of live tutoring, EGSC will use Tutor.com ($24/hour) to provide
access to tutors in every subject area 24/7 and continue to offer in-house tutoring in both face-to-face
and virtual formats.

Presently, EGSC has planned creative ways to schedule the learning support components in the
Academic Center for Excellence, using dedicated instructors. Peer tutors are available in the ACE and
can be brought directly into the LS classrooms or be available virtually. EGSC isalso working with the
Dana Center to deliver a series of workshops to math faculty addressing learning challenges:and

pedagogy.

All summer orientations will occur remotely, so students who apply at later dates will have easy*access
to the orientation program. Because an interpretation and explanation of the results is very mportant, the
Focus 2 Career Assessment that has been included inthe orientation programs has beenghifted to the

FYE (CATS) classes. We will evaluate our current online orientation model and incorporate information
directed at the utility and value of a college education.

All instructional support will be offered in either a face-to-face or a virtual mode. This includes
supplemental instruction, peer tutoring, tutoring center, and writing centers: EGSC will offer both virtual
(Tutor.com and face-to-face with in-house statf) and face-to-face (in A€E) t{toring for students (with
appropriate social distancing measures). The student staff who monitor the €ntrances to the ACE will
use a schedule with built-in increments (of 30 minutes) to schednfe students for tutoring. Students will
be informed of when they should return to the ACE for tutoring: This will be done to reduce
congregating in the waiting areas. Drop-in or walk-in requests fartutoring will be discouraged.

Faculty training will be provided infuture terms and“incentives given to faculty to design and to embed
Growth Mindset modules into their classes

Counseling services, individual and‘group sessionsCwill be offered in both face-to-face and virtual
formats.

The table below outlines the current EGSCMomentum Year initiatives, what adjustments, if any, are
necessary for continuation of eachiditiative, and any alternate arrangements or technology needed
for successful continuation.

EGSC Momentum Year Initiatives

Initiative Adjustment Alternate Arrangement/
Necessary Technology Needed
(Yes or No)
1. | 20% cetirses offered in 8-week No
format
2. | Goqrequisite courses in ENGL No
and MATH
¥\ [ Register students in 15-hours No
per semester
4. | Students take 9-hours in focus No
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area for first year

5. | Focus 2 Career Assessment No
administered to all new students
6. | Formal Mindset training in No
Critical and Academic Thinking
Skills (CATS) course
7. | New Student Orientation No
redesign
8. | Appointment of Director of n/a
Retention and Retention Team
9. | Early Alert System for students No
who are at-risk of failure
10. | Director of Academic Support Yes The Director of Academic Support in
in Residence Halls Residence Halls will need-to transition
to virtual meetings withr students. This
can be accomplished via telephone
(Facetime), Skype, TEAMS, or Zoom.
Both the Director and the students
would nee@dccess to the internet,
computer’camera and audio capability,
or a,smart {elephone.
11. | G2C course redesign in ENGL No
and MATH
12. | Increased use of no and low- No
cost textbooks
13. | Creation of 2 and 4-year No
academic plans for all majors
14. | Tutor.com access 24/7 Yes Additional hours of tutoring will need
to be purchased from Tutor.com for
$24/hour.
15. |/Mindset training for faculty No
16¢ | Faculty training for co-requisité No
courses
17. | Tutoring available in all subject No
areas in Academic Center for
Excellence (ACE)
18.. | Academic Action,Plan Yes This initiative requires face-to-face

implemented t6 promote
student ownetship

meetings with faculty advisors and
with students’ professors. With the
continuation of social distancing, these
meetings would need to occur via
telephone conference call, Skype,
TEAMS, or Zoom. Students and
faculty advisors would need access to
either working phones or internet.
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EGSC Learning Commons Plan for Re-Opening

Library

The library will be open only to EGSC students, faculty and staff during Fall 2020. The library will not
be open to members of the public during Fall 2020.

[New section added 8/15/2020]

Academic Advisement

Contingency Plan 1 — Fall classes begin with social distancing expectations
How will academic support services be modified to minimize health risks?

It has been determined that the full-time academic¢'advising staff do not have officesdarge enough to
allow for proper social distancing of 6 feet or more between the advisor and the stadent.

It is suggested if social distancing is still needed and in practice in August, ag)dnticipated, that we
continue to advise or “see” students in virtually via phone calls, email coustltations, Zoom meetings,
etc. which was how advising and registration was conducted during thé.Spring*2020 fully online
transition and will continue throughout Summer 2020.

GradesFirst campaigns will be created for students to sign up-fer th&ir virtual appointments in the same
manner as in person advising appointments.

The following best practices student’s.comfort level
a. GradesFirst campaigns will be created for students-to'sign up for their appointments and asked to
indicate in comments section.if they want tQ cetivperson or virtually. If virtually, list way they prefer

to be contacted (phone, Zoom, etc.).

b. Provide students the-option to beg\advised-cither in person or virtually via, phone, email, Zoom, etc.
depending on the

c. If meeting is to take placéin person, student and advisor would be required to wear protective face
coverings as provided by the above USG directive for health and safety purposes.

d.<All offices should have hand sanitizer, air sanitizer (Lysol) and antibacterial wipes
e. Office desk spaces should be wiped down after each student leaves advisor’s office
f. Sneeze guard shields should be placed between each computer station in the Military Resource Center

(Swgaihsboro) and on each study table. A work request has been submitted to have area measured for
sneeze guards to be placed in the Center (cost still to be determined).
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g. Only 1 student allowed in advising session (no friends or groups or family members).

h. Number of students in “waiting” areas (open Tutoring area, Military Resource Centet, student study
areas, open computer lab) need to be kept to a limited designated number

i. Doors to “waiting” areas should be propped open as situations allow

j- Based on symptoms presented by student, the advisor has the right to réquest the advising session take
place by another mode (i.e. phone, email or Zoom).

k. Somehow determine a way for advisors to have students taketheir temperature prior to‘entering
advisor’s office. If student has temp greater than 99 degrees, then student is not allowed to entes
advisor’s office and appointment will be conducted virtually or rescheduled.

1. For registration periods, it is recommended that students be registered in the same maumer as they
were advised if social distancing is still needed and in practice during the registratiofsperiod for fall.
Advisors will register students virtually via phone calls, email consultations, Zooni¥heetings, etc. which
follows the registration format that was utilized during the Spring 2020 fully onlinhe transition period and
throughout Summer 2020.

2. What special initiatives will be launched to increase/maintain enrollmentsA\(this information was
requested as part of the Enrollment Management Committee Plan)

a. Sending out regular communication to students through both’personal and school email addresses as
well as sending text messages via Mongoose when deemedyappropfiate. Also contact students by phone
when needed.

b. Continue responding to students within a reasopable tiftne frame

c. Create an incentive for students to register@arly for classes. It has been suggested several times to
have students registered by credit hours, like GS§*does. More hours completed earlier registration date.

Contingency Plan 2 —Fall classes begin fally online
All advisement and registratioh.theetings will be conducted virtually via phone calls, email
consultations, Zoom meeting@s, etc. in the same manner that advising, and registration was conducted

during the Spring 2020 filty online transition period and throughout Summer 2020.

GradesFirst campaigns will be created for students to sign up for their virtual appointments in the same
manner as in petson advising appointments.

Contingency Plan 3 — Classes and operations must go to an online format for a period of time during the
semester

The Academic Advising Staff would follow Plan 1 if the college is fully open at the start of the semester
and then switch to Plan 2 if moved to fully online at some point during the semester.
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Instructional Support

Swainsboro Academic Center for Excellence (4.C.E.)

Contingency Plan 1 — Fall classes begin with social distancing expectations
How will academic support services be modified to minimize health risks?

Social distancing and additional health measures will not affect trafficdn the A.C.E. if A.C.E.
Coordinators are present to manage the time constraints of student activities.

Implementing specific timespans and areas in which students can print, study, and be tutored willbe
essential to maintaining student traffic in the A.C.E. With these implementations, the A.C.E. will
continue to function as a place where students can seek assistance in their courses.

1. Check-Ins

Having an A.C.E. Administrative Assistant (student worker) to serve as a desk dttendant to monitor the
check-in area will be very important moving forward for Fall 2020.

A work request has been submitted to have sign-in desk measured for Rlexiglass shield to be placed
around the desk.

The desk attendant will sign each student into the A.C.E. and.fnquire about student’s purpose for coming
to the A.C.E. (This will'be expanded upon in the Social Distancing section). Signage will be posted to
indicate how students may schedule tutoring sessions onlinie. [last sentence added 8/15/2020]

The door, doorknob, and sign-in computer will need to r€eeive periodic disinfection since these
represent a high-traffic area subject to constant personal contact.

2. Social Distancing

Depending on 'the social distance r¢quirethents at time of opening, students may need to be directed to
sit, or the space in the A.C.E mayynieed t0 be modified to ensure that students sit, in such a way as to
maintain a specific distance ftoin one another (currently suggested minimum of 6 feet). This will affect
the number of students wholean access A.C.E computers at any given time.

May need to move séhie computers from the current computer lab area of the A.C.E into the open study
area to allow mogg-distance between students.

previous conegern for “safe computer access,” we need guidelines from IT as to what can be done to
Time comStraints may need to be created depending on the task the student is performing to ensure a
smooth flow of traffic in the A.C.E. (The A.C.E. Coordinator can determine appropriate times for
printing, studying, and tutoring, based on experience, etc., at a later date). A front-desk attendant will
inquire about the student’s purpose in the space and allot the student a computer and timeframe in which
the student can complete his or her task(s).
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Group studying/tutoring may need to be regulated or conducted elsewhere.

3. Disinfection

The following supplies are needed to maintain a clean workspace:

o Disinfectant spray and wipes

o Protective face coverings for A.C.E. personnel and students accessing the A.C.E:

o Sneeze guard shields should be placed between each computerstation in the A.C.E and.on each study
table. A work request has been submitted to have area measured for sneeze guards to be placed afilthe

Center (cost still to be determined).

o Keyboard covers and mice covers have already been ordered (and purchased approved).for all
computers in the Center. This will aid with being able to clean and disinfect work stations.

The A.C.E. will need to be “sprayed down” periodically
Consistent with the disinfect and protect their equipment (computers, keyboards,.printers, etc.)
4. Tutoring

Depending on the social distancing being implemented, tutoriig appointments will need to be scheduled
online via GradesFirst of EGSC Catmail. Walk-in appointments will be strongly discouraged.

[last sentence modified 8/15/2020]

Additional tutoring sessions can take place overlZoom or Meeting Spaces if the student is unable to
come in of does not feel comfortable with an(in perSon tutoring session.

Tutors will need to be firmer when it €emes $0.time limits on tutoring to ensure all students are
accommodated.

5. Printing

Most printing is done vid the library. This campus uses one printer. The Coordinator can manage the
traffic for students without additional need for supplies.

Contingency Rtaf 2 — Fall classes begin fully online
All tutoring’appointments will be conducted virtually via Zoom or Meeting Spaces through tutor.com in
the same anner that tutoring was conducted during the Spring 2020 fully online transition period and

thpoughout Summer 2020.

Students will be able to make appointments with tutors through Catmail or GradesFirst.
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Contingency Plan 3 — Classes and operations must go to an online format for a period of time during the
semester

The Swainsboro A.C.E would follow Plan 1 if the college is fully open at the start of the semester and
then switch to Plan 2 if moved to fully online at some point during the semester.

Statesboro Academic Center for Excellence (A.C.E.)
Contingency Plan 1 — Fall classes begin with social distancing expectations
How will academic support services be modified to minimize health risks?

Social distancing and additional health measures will not affect traffic in the A.C.E.if the A.C.E.
Coordinators are present to manage the time constraints of student activities.

Implementing specific timespans and areas in which students can print, study, and bg:tutored will be
essential to maintaining student traffic in the A.C.E. With these implementations; the A.C.E. will
continue to function as a place where students can seek assistance in their courses.

Statesboro ACE Fall 2020 Combined Schedule Handout. See Attachment NN.

[Attachment NN added 8/20/2020]

1. Check-Ins

Having an A.C.E. Administrative Assistant (student worker) toserve as a desk attendant to monitor the
check-in area will be very important meving forward for Falh2020.

A work request has been submitted to have sign&in desk measured for Plexiglass shield to be placed
around the desk.

The'desk attendant will sign the studetit intothe A.C.E. and inquire about the student’s purpose for
coming to the/A.C:Ex(This will be gXpanded upon in the Social Distancing section). Signage will be
posted to indicate how students may schedule tutoring sessions online. [last sentence added 8/15/2020]

The door, doorknob, and sign-in computer will need to receive periodic disinfection since these
represent a high-traffic afea subject to constant personal contact.

2.Social Distancing

Depending-on‘the social distance requirements at time of opening, students may need to be directed to
sit, or the space in the A.C.E may need to be modified to ensure that students sit, in such a way as to
maintain-a specific distance from one another (currently suggested minimum of 6 feet). This will affect
thecdhiimber of students who can access A.C.E. computers at any given time.
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May need to remove some desks from the two workshop/teaching areas to maintain appropriate social
distancing of 6 feet (middle rows in each teaching area).

May need to move some computers from current computer stations and create new computer stations in
middle of room (this is pending IT limitations).

Time constraints may need to be created depending on the task the student is performing to ensure a
smooth flow of traffic in the A.C.E. (The A.C.E. Coordinator can determine appropriate times for
printing, studying, and tutoring, based on experience, etc., at a later date). A front-desk attendant will
inquire about the student’s purpose in the space and allot the student'a computer and timeframe in which
the student can complete his or her task(s).

Group studying/tutoring may need to be regulated or conducted elsewhere.

3. Disinfection

The following will need to be provided by the college to maintain a clean workspace:

o Disinfectant spray and wipes.

o Protective face coverings for A.C.E. personnel and students aceessingthe AJC.E.

o Sneeze guard shields should be placed between each computer-Statiogan the A.C.E and on each study
table. A work request has been submitted to have area measured forsiiceze guards to be placed in the

Center (cost still to be determined).

o Keyboard covers and mice covers have already beényordered (and purchased approved) for all
computers in the Center. This will aid with being able totlean and disinfect work stations.

The A.C.E. will need to be “sprayed down” periodically.

Consistent with the previous concern for“safé.computer access,” we need guidelines from IT as to what
can be done to disinfect.and protecttheir &quipment (computers, keyboards, printers, etc.).

4. Tutoring

Depending on the social@istancing being implemented, tutoring appointments may need to be scheduled
online via GradesFir§t and Catmail. Walk-in appointments will be strongly discouraged.

[Last sentencemodified 8/15/2020]

Additionaltutoring sessions can take place over Zoom or Meeting Spaces if the student is unable to
come jn or does not feel comfortable with an in person tutoring session.

Tutors will need to be firmer when it comes to time limits on tutoring to ensure all students are
accommodated.
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5. Loans

In order to continue lending calculators and books, a protocol is needed for each activity.

Calculators:

o All the hard-plastic slipcovers on calculators need to be removed and stored in the A.C.E.

o A protective cover (say, a zip lock bag) is needed to minimize calculator contactby A.C.E. personnel
and the students. The zip-lock bag will need to be taped around the calculators.After use, the bag canthe

disinfected.

o Isolation boxes or containers (e.g., plastic shoe boxes) are needed to hold the individually retorned
calculators until they can be wiped down and returned to the overall inventory for use.

Books:

o Similar to calculators, books, once used, would be placed by the student into 4n‘isolation box or
container (e.g., a Rubbermaid bin big enough te hold our largest books), whigh would be sprayed in
advance with a disinfectant, and the book would later be returned to the lgcked book cabinet.

6. Printing
One computer can be allocated specifically for printing only.

Once directed to the computer by the front-desk attendanty students can print their documents and then
exit the Center. This will ensure a quick turnaround 4iid maintain a steady traffic flow in the A.C.E.
regarding students using printing services.

These computers will likely need to'be disinfécted Gften since they are the most used of all the other
areas and equipment due to the high traffiérate.

If there are multiple students waiting\for printing, they will need to form a cue outside in order not to fill
up the A.CE.

If possible, we need to shifttto mobile printing (available through MyEGSC), where students could
complete the sign in pro¢ess from their personal computers (or phones). The student could remotely
submit the documentor printing from the A.C.E. printer, and then the student drops in to receive the
printed document, ‘without having to spend more physical time in the A.C.E.

Contingency\Plan 2 — Fall classes begin fully online
All tutorihg appointments will be conducted virtually via Zoom or Meeting Spaces through tutor.com in

the¢Same manner that tutoring was conducted during the Spring 2020 fully online transition period and
throughout Summer 2020.
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Students will be able to make appointments with tutors through Catmail or GradesFirst.

Contingency Plan 3 — Classes and operations must go to an online format for a period of time during the
semester

The Statesboro A.C.E would follow Plan 1 if the college is fully open at the start of the semester and
then switch to Plan 2 if moved to fully online at some point during the semester.

Augusta Academic Center for Excellence (A.C.E.)
Contingency Plan 1 — Fall classes begin with social distancing expectations
How will academic support services be modified to minimize health risks?

Social distancing and additional health measures will'not affect traffic in the A.C.E. if ACC.E.
Coordinator is present to manage the time constraints of student activities.

The A.C.E. will be split between Galloway Hall 208 and.209. Computers will b&moved from 208 to 209
to maintain a social distance of six feet. A maximum of eight individuals camyeside in room 208 at a
time and a maximum of six individuals can reside.in 209 at a time. A.C.Efstaff,will be split between the
two rooms.

[Paragraph added 8-20-2020]

Implementing specific timespans and areas in-which students canprint, study, and be tutored will be
essential to maintaining student traffic in the A.C.E. Witlythes&.implementations, the A.C.E. will
continue to function as a place where students can seck assistance in their courses.

1. Check-Ins

Having an A.C.E. Administrative Assistaut(student worker) to serve as a kiosk attendant to monitor the
check-in kiosk will be very importantdnoving\forward for Fall 2020.

Sneeze-guards have been placed n*front.of both check-in kiosks. [Revised 8-20-2020]

The kiosk attendant will sigh in each student into the A.C.E. and inquire about student’s purpose for
coming into the A.C.E. {Bhe importance of this position will be expanded upon in the Social Distancing
section). Signage wilDbe posted to indicate how students may schedule tutoring sessions online. [last
sentence added 8/15/2020]

Having the-attendant will cut down on the number of students accessing the check-in kiosk, decreasing
the numbér/of times the area will need to be disinfected.

Thedoor, doorknob, and check-in kiosk will need to receive periodic disinfection due to it being a
concentrated area of entry and exiting.
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2. Social Distancing.

Students will maintain a social distance of six feet. Both rooms that the Augusta A.C.E«is inhabiting
(Galloway Hall 208 and 209) have been inspected by a representative of Augusta University to ensure
that each room complies with the Summerville Campus’ social distancing precautions.

[Paragraph revised 8-20-2020]

Time constraints may need to be created depending on the task the student is performing to ensure a
smooth flow of traffic in the A.C.E. (The A.C.E. Coordinator can determine appropriate timespans for
printing, studying, and tutoring, based on experience, etc. at a later date). A kiosk attendant will inquite
about the student’s purpose in the space and allot the student a computer and timeframe'in which/the

student can complete their task(s).

Group studying/tutoring may need to be conducted elsewhere due to space limitations and“social
distancing requirements.

3. Disinfection

The following will need to be provided by the college to maintain a clean®orkspace:

o Disinfectant spray/wipes

o Protective face coverings for A.C.E. personnel and studentsaccessing the A.C.E.

o Sneeze guard shields should be placed between each cGmputerstation in the A.C.E and on each study
table. A work request has been submitted to have areayneasured for sneeze guards to be placed in the

Center (cost still to be determined).

o Keyboard covers and mice covers have alréady beeh ordered (and purchased approved) for all
computers in the Center. This will aid with’beingyable to clean and disinfect work stations.

The A.C.E. will need to.be “sprayedidowfil*teguarly.

Need guidelines from IT as famas what can be done to disinfect as well as cover their equipment
(computers, keyboards, pridters, etc.).

4. Tutoring/Testing

Preferably, Tutering appointments will need to be scheduled online via GradesFirst or Catmail. Walk-in
appointments will need to be monitored.

[Paragraph modified 8/20/2020]

Additional tutoring sessions can take place over Zoom or Meeting Spaces if the student is unable to
come in or does not feel comfortable with an in-person tutoring session.
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[Paragraph modified 8/20/2020]

Tutors will need to be firm when it comes to time limits on tutoring to ensure all students are able to
have their tutoring needs met.

Testing can be easily accommodated within our new “reality”” with the following provisions:
o The professors outline specific dates the students need to come test.

o The students contact the A.C.E Coordinator about what time they are available to come to the Center
to test. (Walk-Ins must be discouraged to maintain social distancing guidelines).

o The A.C.E. Coordinator maintains a testing schedule that stays within social distancing guidelines.

During testing, minimal printing and studying can occur (space permitting) under complete silence. A
sign can be posted on the door that will describe the rules that will. be in place duringtest proctoring.

With the Augusta A.C.E. being split between Galloway Hall 208 and 209, testig'will likely be held in
209 while general traffic will continue in208. If a larger testing group is expgcted, both rooms may have
to be utilized for testing for a specific duration.

[Paragraph added 8/20/2020]

5. Printing

Specific computers can be allocated for printing.

[Updated 8/20/2020]

Two computers can be allocated specificallydor priniting.

Onge directed to the computers by thelkiosk dttendant, students can print their documents off and exit
the Center. This will ensure a quickfurnafound and maintain a steady traffic flow in the A.C.E regarding

students using printing services.

These computers will need fo be disinfected often since they are the most used of all the other areas and
equipment due to the high traffic rate.

Despite some compiiters being moved into Galloway Hall 209, they will still have access to the EGSC
network whichruieans they will still be able to print to the student printer in 208.

[Updated 820/2020]

If thére are multiple students waiting for printing, they will need to form a cue outside the Center to not
fill up the A.C.E.
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If possible, we need to shift to mobile printing (available through myEGSC), where students could
complete the sign in process from their personal computers (or phones). The student could rémotely
submit the document for printing from the A.C.E. printer, and then the student drops in.to receive the
printed document without having to spend more physical time in the A.C.E.

Contingency Plan 2 — Fall classes begin fully online

All tutoring appointments will be conducted virtually via Zoom or Meeting Spaces through tutor.com in
the same manner that tutoring was conducted during the Spring 2020 fully online transition period and
throughout Summer 2020.

Students will be able to make appointments with tutors through Catmail or GradesFirst:

The Augusta ACE Coordinator would work with professors in utilizing online test proctorifig' services
such as ProctorU or Examity to proctor tests as the center would be closed for testing.

Contingency Plan 3 — Classes and operations must go.to an online format for a period of time during the
semester

The Augusta A.C.E would follow Plan 1 if the college is fully open at the(start of the semester and then
switch to Plan 2 if moved to fully online at some point during the semester

Tutoring/Testing

Tutoring appointments will be scheduled online via GradesFirst of Catmail. [Revised 8/20/2020]
Tutoring sessions will take place over Zoom or Meeting Spaces. [Revised 8/20/2020]

It is imperative that the students can maintain relationships with ACE staff that are located on their
respective campuses. Our staff members understandthe quirks and intricacies of the Augusta Campus’
faculty‘and classes. Depriving the student. 6t thiginsight will leave the student inadequately prepared and
possible lead to the student not being §uecessful in a class they are struggling to pass.

Testing can be easily accommodated within our new “reality” if the following occurs:

The professors outline spgcific dates the students need to test.

The students contact¢he’ ACE Coordinator about what time they can test.

Printing

Specific.cemputers can be allocated for printing. [Updated 8/20/2020]

Onceé.directed to the computers by the kiosk attendant, students can print their documents off and be on

their way. This is to ensure a quick turnaround and maintain a steady traffic flow in the ACE regarding
students using printing services.
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These computers will be disinfected the most out of all the other areas due to the high traffic rate.

If there are multiple students who are waiting to print, they will need to form a que outside the ACE in
accordance with social distancing guidelines.

If the printing function could shift to mobile printing (available through myEGSC) then students could
complete the sign in process from their personal computers, have the document print from the ACE
printer, and then the student drops in to receive the printed document without having to spend more
physical time in the ACE.

Conclusion

Social distancing and additional health measures will not affect traffic in the ACE if ACE Coordinators
are present to manage the time constraints of student activities. Our respective spaces are what we make
of them; implementing specific timespans and areas it which students can print, study,and be tutored
will be essential to maintaining student traffic in the ACE. With these implementations;the ACE will
continue to function as a place where student can seek assistance in their courses:

Swainsboro Testing Center
Contingency Plan 1 — Fall classes begin with social distancing expectations
How will academic support services be modified to minimize health risks?

Due to the restrictive measurements of the ACE Testing Center, no“more than 8 students should be
testing simultaneously depending on social distancing reGuiremients at the time of opening (current
requirements 6 feet). This includes an additional §gat ayailable in the ADA room. Limiting the
number of students testing will require coordinatienywithfJEGSC course instructors, particularly online
instructors for whom the ACE provides proctozing setvices for most of the exams given throughout the
semester:

[Paragraph revised 8-20-2020} |

Additional coordination will needto be done with the scheduling and proctoring of eCore exams
conducted through the ACE Swdinsboro.

The following best practiées are suggested for the health and safety of students and ACE staff:

a.Keyboard covers:and mice covers have already been ordered (and purchased approved) for all
computers in the Testing Center. This will aid with being able to clean and disinfect work stations.

b. Sneeze guard shields should be placed between each computer station in the testing center. A work
request has been submitted to have area measured for sneeze guards to be placed in the Testing Center
(costistill to be determined).
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c. Throughout the work day, desks and computer equipment in the ACE Testing Center should be
cleaned thoroughly before any student is permitted to test at a previously used station. Thiswill require a
dependable provision of cleaning supplies and sanitizers to ensure a proper cleaning and
decontamination.

d. Any student or faculty member not adhering to the policies prescribed by the ACE for the protection
of the health of our students and staff should not be permitted to utilize our testing services.

e. The test proctor should have the discretion to exclude students whose physical health clearly appears
to be compromised. Those students will be asked to leave the Testing Center and reschedule their exams
for another day.

Contingency Plan 2 — Fall classes begin fully online

The ACE Testing Coordinator would work with proféssors.in utilizing online test proct@ring services
such as ProctorU or Examity to proctor tests as the center would be closed for testing:

Contingency Plan 3 — Classes and operations must go to.an online format for a period of time during the
semester

The Swainsboro Testing Center would follow Plan 1.if the college is fullly open ‘at the start of the
semester and then switch to Plan2 if moved.to fully online at some @oint duting the semester.

EGSC Study Abroad Plan for Re-Opening

Study Abroad recruiting programs typically occur over a six-month period. In normal circumstances,
recruiting begins much sooner (e.g. students willoften@©xpress interest in participating in Study
Abroad a year or more before participating)..Phe siX*month time-period is necessary for students to
obtainpassports and possibly other travel-docuihients, for Program Directors to make arrangements,
including budgeting, scholarships, and{degisti€s, and for appropriate academic planning and logistics
to take place..EGSC has typically begling€etuiting students for Study Abroad trips that take place
during the Spring and summer sgmesters during the previous fall semester.

EGSC has never undertakén a faculty led Study Abroad Program during the fall semester. Although
it.is possible that a student may participate in Study Abroad with another institution or a private
organization during'the fall semester, faculty-led programs and USG Goes Global programs have
always run duriingthe spring and summer semesters.

There ar¢no faculty-led programs planned for the Fall Semester at EGSC, nor does USG Goes
Global‘have any programs planned. As an institutional policy, Study Abroad should remain
suspended through the Fall 2020 Semester, although recruiting for programs to run during 2021
should continue. If a student wanted to participate in Study Abroad with another institution or a
private company, the institution would consider each request on a case-by-case basis.
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The USG Study Abroad Handbook establishes that institutions may not offer programs to'State
Department Level 2 or higher or CDC Watch Level 2 or higher locations. EGSC should continue to
adhere to this policy, with the provision that transit through airports and other countries may require
further consideration.

We will not travel to any country that is designated by U.S. State Department at Level 2 or higher or
CDC Watch Level 2 or higher.

Given that we will not travel to locations designated by U.S. State Department at Level 2/or higher
or CDC Watch Level 2 or higher, there should be no need to quarantine returning participants,
faculty, staff, or students. If the situation changed during a Study Abroad trip (e.g. an outbreak of
COVID-19), then the institution would strictly follow/CDC guidelines regarding required 'quarantine
periods for returning participants.

If employees or students do travel to places where COVID-19 is still active, then'the institution
should require that they self-quarantine, according to CDC guidelines.

Students who have been exposed to COVID-19 or who are coming ftém logations with higher rates
of COVID-19 should self-quarantine according to CDC guidelines

EGSC Research Plan for Re-Opening

Research is not required for a tenure-track faculty at EGSC. However, Biology faculty perform research
with undergraduate students. The main locations for undergpaduate research are the C103 and C115 labs
on the EGSC Swainsboro campus. In addition, researchds'also conducted outside on the EGSC campus.
Undergraduate research involves one Biology ¢aculty~and one student working together.

Both faculty and students will follow these“guidehnes while performing research on campus with social
distancing:

Faculty will reserve the 1abs to perform research.
Only one Faculty 4ud one student will perform research at the same time in the labs.

Faculty and students will be required to wear protective face coverings as provided in the above
USG direetive, and lab coats, at all times.

Facilty and students will remain 6 feet apart, at all times.

Faculty and students will, daily, disinfect benches, instruments, glassware, and any materials
used during the research
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A weekly schedule about the use of the research labs will be posted on the door of the research labs.
Faculty will reserve the labs to perform research. Only one faculty and one student will perform research
at the same time in the labs. Faculty will be responsible for the adherence to the schedule.

Currently, this plan provides that everyone, including faculty and students performing research, are
required to wear protective face coverings, as provided in the above USG directive. EGSC will provide
PPE for faculty and students performing research. Individuals who object to'wearing protective face
coverings due to a medical condition or religious objection will inform their supervisor and HR. HR and
the employee will review and analyze possible accommodations and will coordinate with the supervisor
to identify a solution. Central to the success of the implementation of EGSC’s pteventative measures is
the personal responsibility of employees. Faculty and students performing research will be‘provided
guidance on proper wearing of face coverings and how to make a face covering. See CDC Use @ft1oth
Face Coverings to Slow the Spread of COVID-19.

Instructions to follow while performing research will'be posted on the door of the reseately labs and be
given to faculty and students performing research«ln addition, both faculty and studéntsperforming
research will be asked to sign a statement that they received and understand these thstructions. Faculty
supervising the student research will be responsible for the adherence to these igstructions. These
instructions include: *Only one faculty and one student will perform research,at the same time in the
labs, *faculty and students will remain 6 feet apart, at all times, *no eatingor drinking in the lab, and
*faculty and students will be required to wear protective face coverings,yas stated in the USG directive
above, and lab coats, at all times:

A checklist of daily tasks to perform will be posted on the dogtef the research labs and be given to
faculty and students performing research. In addition, both.faculty, @nd students performing research will
be asked to sign a statement that they received and understand'these tasks. Faculty supervising the
student research will be responsible for-the completigh of thése daily tasks. Thee daily tasks to perform
at the conclusion of each research session include;~%faculfy and students will disinfect every bench that
they use to perform research, *faculty and studefitS wilbdisinfect any equipment and materials used to
perform research, and *faculty and students, will thorvoughly clean, with soap, glassware used to perform
research.

Contingeney Planw2 — Fall classes begin fully online

“The USG will work in tagdem with the Governor’s office, the Governor’s COVID-19 Task
Eorce, and the Georgigd®partment of Public Health (GDPH) to make public health-
inforined decisions@Qifecting the status of any of our campuses or our system.

Contingency plarts 2 and 3 will require similar planning, in that classes and operations must be able
to start or {rgWYition to an online, remote environment if the COVID-19 situation requires us to do
so. Whefg hoted, there will be different submission requirements based on the timing for any move
to an gifine environment. Decisions about moving online will be made at the University System
QtfNge in consultation with the Governor’s office, the Governor’s COVID-19 Task Force, and
GDPH. No institution shall make the decision to move online on their own.

Using the Spring Semester 2020 semester as a reflection point with lessons learned, institutions
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should implement best practices in the online delivery of courses and in the remote delivery of
institutional services. These plans should include employees working remotely when possi

employees working on campus. Now is the time to conduct after actions reviews to ids
opportunities for improvement in online delivery, as well as inventory the necessaz
would be required to move to this environment again in the future.

*What preparations will your campus need to make to ensure a smooth t
environment? Will there be additional ramp up time required? If so h

Academic Instruction
For courses and programs that were online prior to the system
March 2020, there is no expectation for changes to those course
delivered.

In this contingency plan, faculty should R 'in an appropriate
format to ensure students have the ability fo tions ﬁhﬁéculty.

*What resources will be neede ly (ﬁﬁl Qllronment (fiscal,
human, equipment, etc.)? Please i d? dget dollars for these
resources. This list is m i titution can begin to make

arrangements. Whe
capacity at other ¢

e needs of campuses with the

Resource Cost

4
mentum f & Momentum Approach/Student Success
COVID:-( has presented institutions with the need to be very flexible in their delivery of
ducgtien. Critical to the success of students during this time will be comprehensive plans that are
fi d on supporting students for success. Momentum Year and Momentum Approach plans are
in place or in development. Institutions must now reevaluate those plans to account for the need
for flexibility.
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*Using your existing Momentum Year and Momentum Approach plans the institution h
developed and begun implementing, identify any changes necessary to move to an onld
environment. Institutions should identify:

o Which initiatives need to be adjusted

o What alternate arrangements can be implemented

o What technology would need to implement alternate arrangement

*If not explicitly addressed in the revision to the Momentum Yea
above, what revised practices for the following will be implemente
o Student advising model
o Instructional support (e.g. supplemental instructions, pe

centers etc.) Oo
o First Year Experience X
X
. .. O\
*Please list any additional resources that are r
activities, student advising, and instructional su
International/Domestic Travel
Because the COVID-19 is an ev w road/study away
programs for Fall Semester 20 ormed by public health

information. The USG will provi ns related to study

abroad/study away that
move t 0 ¢ environment at the home

|§Zece (;hllow for a student to complete the
s 1ble
g

institution or the a
academic coursew

rt the development of online courses and the ability

fora,temporary shelter in place or emergency declaration. There may be resources
\/e to wholly online instruction and the academic departments have outlined

eir requ §‘0 in the budget report that is attached. Fortunately, aside from the costs

mvolv Qlth outfitting faculty computers with cameras, the resources (see table below) needed

ulty require no fiscal expenditures.

Resource Purpose Cost
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Online training for faculty to [The purpose of the training is [Resources are available at no-
host video-conferencing to ensure that faculty are fully |cost.

sessions, module creation, prepared to deliver course
flexible ways to deliver online |content to all students in ways
instruction, evaluation and  that reflect best practices for
testing, and course utility. online instruction.

If academic instruction is moved to a wholly online format, the faculty will be prepared to transition
immediately. Faculty will be required to set up all their courses in D2L prior to the start of the
semester (part-time faculty will be given two-weeks to set up their classes.in D2L). This meve is
made in anticipation that classes will meet in a face-to-face format at the start of Fall

Semester 2020; however, if classes are moved to an online format, EGSC faculty will'be fully:
prepared to make a seamless move. Additionally, having learned lessons from the sudden tr@nsition
to online instruction in March 2020, the faculty have.a much better understanding of what is required
to teach fully online.

Synchronous online instruction will be strongly encouraged (class meets are schieduled time just
remotely) for some faculty. Faculty choose their own delivery method for onfline instruction.

All faculty, full and part-time, will be required to complete an online trathing'\course during
Summer Semester 2020.

Faculty who are at risk will conduct fully online instruction. These who are at risk will be allowed to
teach face-to-face classes, if they wish to, if they adhere toanitaryrand social distancing guidelines.

All office consultations, club meetings, and advising meetings will be held in an online format, for
the safety of faculty and students.

There will be no alterations to the course schedule.

Teacher education students, who, as an idtegrabpart of their program of study are required to spend
time in elementary classrooms, will dbide bysthe guidelines set forth by the participating school
systems.

EGSC Momentum Year Plarior Online Instruction

AlLEGSC Momentum, Year initiatives will be continued in the wholly online format. The technology
needs will.be, primarily, for students to have internet access and computers.

In a wholly odfline format, student advising will continue, with students making appointments and
advisors werking with students via telephone, Skype, or TEAMS.

All inétructional support will be offered in a virtual mode. This includes supplemental instruction, peer
tutoring, tutoring center, and writing centers.

There will no change to the First Year Experience, as it will be supported in an online format.
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EGSC Academic Advisement and Instructional Support (all 3 locations)

All advisement and registration meetings will be conducted virtually via phone calls; email
consultations, Zoom meetings, etc. in the same manner that advising, and registration was conducted
during the Spring 2020 fully online transition period and throughout Summer 2020.

GradesFirst campaigns will be created for students to sign up for their virtual appointments in the same
manner as in person advising appointments.

International/Domestic Travel Plan for Online Instruction

EGSC will continue follow guidance from the CDC and the U.S. Department of State to stayMnformed
regarding current status of COVID-19 infection in locations, both domestically and abroag, and will
leverage university system resources, including guidance from the USG Office of Inferaational
Education, to make decisions dealing with Study Abread and Study Away programs. At no time will
travel be approved to locations designated as Level 2 or above by the Departmeit of State or the CDC.

EGSC Research Plan for Online Instruction

Research on campus will be suspended when instruction is switcheddfully, online. Undergraduate
students will continue their research fromhome by analyzing results afd writing research articles.

CONTINGENCY PLAN #3 — Classes and operations/must.go to an online format for a

period of time during theSemester

If this contingency occurs, EGSC will follow th€same ‘process as followed in Spring Semester 2020
when alLUSG institutions were directed to nioye tota ' wholly online format.
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3. Public Service, Outreach, Continuing Education & Cooperative Extension
o Angie Williams, Director of Event Planning and Scheduling (Chair)
o Jean Schwabe, Director of the Fulford Center

The following is the plan of the Public Service Sub-committee:
CONTINGENCY PLAN# 1 — Fall classes begin with social distancing expectations
Guiding Principles

As we all work together to mitigate the impact of COVID-19 and to move toward a Fall SemeSter 2020
return to campus, we are also focusing our top priority on how we can monitor and protect the health
and safety of our EGSC community, both internal and‘external, to each of our three campuses. In order
to provide the faculty, staff, students, and members of the community a sense of security, confidence,
and continuity with our “new normal” that any atea they may visit is'safe and sanitdry, we will have to
remain flexible and be well prepared to respond strategically to the possibility of‘¢onstant changes. In
formulating the most comprehensive planpossible, we have followed the gujiding principles, best
practices, and directives as set forth by the USG, GDPH, and the Governors‘office. However, in
making critical decisions to allow certain college activities and community ni€etings/events to once
again start taking place on our campuses, it isdncumbent upon us tocteate @iid maintain a healthy and
safe environment, be intentional with having faculty, staff, students, and @ommunity accept personal
responsibility for their own health and safety as well as for others, andto provide the essential
educational tools to our audience for this plan to be successful:

Action-Steps

To carry out this plan, it will be necessary to ideatify the‘recurring activities, programs, meetings, and
events held.during Fall Semester 2020 and if they are internal or external to the college. Next, it will be
key to examine all locations on'the Swainsbero campus inclusive of the Fulford Center as well as the
Statesboro campus to determine which @fthes€programs, meetings, and/or events we will be able to
allow to take place, in which building, th ywhich room, and how many individuals the room will be able
to accommodate at a time. 'Additienally eonsideration for the layout of the room will be required to
allow for the limited social distancing expectations. This will determine the maximum number of
occupants that can be allowed“in that location therefore permitting us to make well informed decisions
about scheduling meetings/events. To further ensure the health and well-being of the participants, the
identification of essential supplies and signage required in each area being utilized for a specific event
will be another important step. The Augusta campus, which is in Galloway Hall on the Summerville
Campus of AU, will follow AU approved guidelines by the USG.

Primary responsibility and timeline for Action Steps
The,pfimary responsibility for ensuring that each of the action steps are completed belongs to the EGSC

uridInstitutional Advancement/Event Planning and Scheduling. The anticipated completion timeline is
July 1, 2020.
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Education of the EGSC community about this Public Service Component of this Plan
(note: the communications plan below should address the communication techniques which will be
used)

Regular and factual communication will be key to maintaining successful activities and events on
campus, as well as ensuring a safe, healthy environment. Local and area newspapers, social media, as
well as the EGSC website will be utilized as the primary source of information sharing. Constant
communication with the faculty, staff, students, and community will allow us to share information.about
campus events and if they will be postponed or cancelled. Regular updates with the community will also:
keep them informed about what is happening on our campus and with our students. In addition, groups
that wish to utilize campus facilities will receive, via email, specific information related totheir visit,
which align with the USG, GDPH and the Governor’s Office current expectations and social dist@néing
guidelines. Relevant informational and educational items will include measures the college has
implemented to address social distancing guidelines, including the requirement of all faculty,'staff,
students, and visitors to wear an appropriate face covering while inside campus facilitieg/buildings
where six feet social distancing may not always be possible, as well as the CDC guidelines for hygiene
best practices in an effort to protect all EGSC faculty; staff, students, and commundty visitors,
particularly those who may fall into the high risk category, to any of our three campuses. It will be
vitally important for everyone to understand through appropriate communicatien face covering use will
be in addition to and is not a substitute for social distancing.

See also the Communications Sub-committee section of this plan below.
[Section revised 7-11-2020]

Scheduling of College Activities at the Fulfoxd Center during Fall Semester 2020

The Fulford Center plans to resume college activitids as well as allowing external parties to schedule
programs, meetings and events during Fall Semester 2020 by strictly adhering to the EGSC standards
that have been implemented and by followingythe, guiding principles established by the USG, GDPH and
the Governor’s Office. Historically, the Falford-Center has allowed multiple meetings/events to occur
during a single day. It will now be operto only one group at a time per day. As has been the practice in
the past, anyone who would like toweservethe Center for a meeting/event will contact the Fulford
Center Director. The director will’¢ontifite to take reservations in this manner. To comply with the
current protocols, the planetariven will be closed due to the impossibility of social distancing, limited or
otherwise. The Center classroom will be the most utilized space although the entire building will be
available for use. It wilkbe the responsibility of the director when accepting reservations to ensure the
visitors understand fage/covering use will be in addition to and is not a substitute for social distancing.
As weather permijtsythe deck will also be utilized as needed. When outside where social distancing can
be observed, face coverings will not be required.

The standards that will apply regarding the size of meetings/events will be based on limited social
distancihg expectations, including the requirement of all faculty, staff, students, and visitors to wear an
apprepriate face covering while inside the Fulford Center where six feet social distancing may not
always be possible, the CDC guidelines for hygiene best practices, cleaning and disinfecting between
groups, the type of program/meeting requested, availability of space utilizing the standards to
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accommodate. Due to the necessity of reducing the number of groups to one per day, the Center may
not always be able to accommodate a group on a specific day or time. In those instances, the Event
Planner will be contacted to determine the availability of an appropriate room in one of‘our other
buildings on campus that has been identified as a space where programs/events can be held.

[Above paragraph revised 7-11-2020]
Plan for Activities of MMGYSTC during Fall Semester 2020

The activities of MMGYSTC will be carried out during Fall Semester2020 by the MMGYSTC
Coordinator and her assistant. All activities will be conducted in the member school districts by the
coordinator and her assistant. The assumption is the schools within the member districts will be re<
opened. In addition, the MMGYSTC Coordinator and assistant will provide virtual professional
development opportunities to member school districts as needed. GYSTC will supply the coérdinator
and her assistant the necessary PPE for use during school.visits. When not conducting agtivities in the
schools, the coordinator and her assistant will maintain a shared. office space at the Fulferd Center. The
square footage of the existing office space they occupy will only allow for limited social distancing
expectations when both are scheduled to work in the office simultaneously. Oth€rwise, they may
consider a staggered work schedule. While working at the Fulford Center, the‘eoordinator and her
assistant will be expected to provide their own proetective face covering orc¢loth face covering; however,
hand sanitizers and disinfecting supplies will be available for their use,

Plan for Activities at.the Morgan House during Fall Semester 2020

It is not possible for eventsto-be safely scheduled for the FallSemester 2020. It would be a formidable
task to allow any events to take place and remain in compliance’with the guidelines of the USG, GDPH,
and the Governor’s office, even if some exceptions could pogéntially apply through limited social
distancing protocols. Therefore, there will be no activities seheduled for the Morgan House during the
Fall Semester 2020 semester.

Plan for Scheduling events by External-Parties during Fall Semester 2020 in Other Campus
Facilities

(e.g., visits to campus.by grade and+highi$ehools, scheduling of events in campus facilities such as the
Gambrell Center, SAT testing)?

The method for allowing external parties to schedule events during Fall Semester 2020 in other campus
facilities will entail many of the same processes that we have employed in the past. In preparation to
make rational, healthsinformed decisions regarding the scheduling of groups, whether internal or
external to the collége, we had to begin with action steps. In determining the requisite action steps and
the timeline forthe development of the comprehensive plan based on our findings, we have determined
that externalparties should be allowed to schedule meetings/events in several campus facilities. The
group sizesn most cases will be extremely limited. The external parties will continue to go through the
Event®lanner to reserve the location for their meeting/event. The Event Planner will create a Facilities
License Agreement that will be modified by working with our legal counsel to include the EGSC
protocols regarding social distancing standards, the requirement of all faculty, staff, students, and
visitors to wear an appropriate face covering while inside campus facilities/buildings where six feet
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social distancing may not always be possible, best practices, and directives developed in compliance

will continue to be applied, as well as any fee changes that may occur.

Because larger events such as conferences, sporting events, assemblies, etc. can co

this time even with limited social distancing expectations in place.

[Above paragraph revised 7-11-2020]

The USG will work in tandem with the Governor’s office, the
Force, and the Georgia Department of Public Health (GDPH)
informed decisions affecting the status of any of our campuses

Contingency plans 2 and 3 will require similar planninag, i S rrq'lg be able
to start or transition to an online, remote environm: ituati \%\s us to do
so. Where noted, there will be different submi ‘n@ or any move
to an online environment. Decisions about movi i 1 @versity System
Office in consultation with the Governo ’ - ask Force, and

institutional services. These plans es ;wdkingyemotely when possible and

employees working o ime to conducg gi\&ons reviews to identify

S i@ntory the necessary resources that
ure.

opportunities for i

e tO\nsure a smooth transition to an online
amt& ti@equired? If so, how much?
X

¢ 0
@ E@ation Classes or Cooperative Extension which would
ategory nsitioning to an online environment, the same preparations that
uctic d hate'to eﬁ‘hst, would not be applicable to the Public Service and
ograms that we }%bvide to the community. Should the need arise to transition to an online
e will im@sﬂiately cancel all activities, programs, meetings, and events scheduled for
& additional ramp up time will be required to accomplish this task.

1 Q)uld identify all of the activities and programs that fall within the categories of
blic servi utreach, continuing education, and cooperative extension. For each activity or
rogram{@here should be a comprehensive plan in place to either move to a fully online environment
rca é&?activities. Activities related to public service, outreach, continuing education, and

c rative extension will follow the guidelines of the institution related to the cancellation of
activities and events, as well as the remote work environment. Because these activities vary widely
across institutions, it is not expected that each institution submit a plan to the USG for the




71

continuance of these activities; however, it is expected that institutions make public health-informed
decisions that are appropriate and in alignment with USG, GDPH, and the Governor’s offiée
guidance and directives.

Decisions related to external events scheduled on our campuses should conform t@ the eurrent

campus status and be in alignment with USG, GDPH, and the Governor’s office guidaneéand

directives. In the event a campus must move to a remote online environmeaf; 1BStitutions may, need

to cancel other campus activities. Campuses should work with their legal'éounsel or the USG legal 6{}’
counsel as necessary to cancel any contracts. Institutions should attemptto reschedule events )
whenever possible. For events that are unable to occur, credit shquldibe 0ffered for a futurg,event og N+

a refund should be provided. Institutions should develop a set gf published expectations for outsid§

events being held on campus that reflect the requirements for the'€ampus operations, @0

*

Major events on campus such as Homecoming and student previcw days are expected to fd%w
the up-to-date social distancing requirements. N

*Institutions should develop a process to detergiinywhich activitieSand évents s d be
cancelled when a move to online instruction is neededyand which activities maQ@ontinue.

If the situation changes and online instruction is.needed, the following prcae% should occur as
they relate to programs, activities, meetings, or events that are schedul ‘
o All activities, programs, meetings, events will be postponed &(\:an@ﬁ\ed when a move to
online instruction is needed. O "OQ
o All parties with reservations will be contacted immedi('h&/ iatelephone followed up with
an email requesting a written reply of preference to qlg@l e or cancel.
o If'the external'party has entered into a signed a e&&ith EGSC and paid any monies,
then the agreement will become.null and voi %’d agg‘ efundable monies will be returned
to the permit holder if they choose to canc L
o Contact should be made with the Marke@&é an&%ommunications staff to create a press
release to go out immediately to all &1 &area newspapers.
o <The EGSC Website will be utiliz p&ﬂde updates. All social media outlets should be
updated to reflect the postponement Ql&ancellation of all activities and why with the

appropriate contact inforn@n {§\ estions.
Continued weekly 13%5 through the formats listed to faculty, staff, students, & community.

Co@gency Plan 2 — Fall Semester 2020 classes begin fully online
\®)
There will be no neeQ?gr the development of a compliance plan if Fall Semester 2020 classes begin
fully online. Sh(j\% this become a reality and there are no students on campus with only essential
personnel allowed, we will not be scheduling any meetings/events internal or external to the college on
any of our campuses. However, we will assume a virtual format for special programs such as Fall
2020 F & Staff Workshop and Convocation, and special major events such as Graduation.

<
Ca@@ngency Plan 3 — Classes and operations must go to an online format for a period of
time during the semester



The plan in place for limited and full social distancing will be suspended for the period during
the semester that the classes and operations must transition to an online format. During the
time of suspension, all scheduled events will be postponed or cancelled, and all externa
parties will be contacted immediately. If the external party has entered into a signed
agreement with EGSC and paid any monies, then the agreement will become null a
and any refundable monies will be returned to the permit holder. All parties wi
opportunity to be notified and to re-schedule should they so desire once the
classes are suspended and “normal” operations resume. Any college acti
Graduation that will need to be celebrated and observed will be held vi
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4. Student Life
Sandra Sharman, VP for Academic and Student Affairs (Chair)
Karen Jones, AVP for Student Affairs

Stacey Grant, Director of Student Life

Veronica Cheers, Coordinator of Student Life
Angela Storck, Director of Housing

Ruth Underwood, Director of Dining Operations

O O O O O O

The following is the plan of the Student Life Sub-committee:

CONTINGENCY PLAN #1 (Fall Semester 2020 Clas
Expectations)

Residence Life
life is a critical component to many studen i institu i@' should be preserved
as much as possible. Institutions wi fr@ OVID-19 to

0

residential students.

x&ch room or suite, similar to a
t expected within the room or
gfs to adhere to appropriate behaviors
Qa ng of their room or suite. Individual
ention but must take responsibility for their

Residence hall rooms
family’s shared resi

related to the prev
students should be

nmeqﬁ W, students can practice the safety guidance adapted from
cas of thq&mde&g halls. Individuals are responsible for the cleaning and
. ale delines for individuals living in shared housing include:

G&ider wearing cloth face coverings in any shared spaces, not including your room.
&ineryday preventative actions everyone should take:
o Know how it spreads
< o Wash your hands often
&Q o Avoid close contact

o Cover your mouth and nose with a cloth face cover when around others


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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o Cover coughs and sneezes

o Clean and disinfect
Know where to get information

e Make sure you know how your residence hall is going to commun
information to you; email, websites, hotlines, automated text
newsletters, and flyers to help communicate information o

The Residence Hall

e COVID-19 prevention supplies should be provided i
alcohol-based hand sanitizers that contain at leas
baskets. Custodial staff will be responsible for
common areas.

e Non-essential volunteers and visitors in shared are or a@?ded

o Staff should avoid entering resident
necessary. Staff should use vi
chat), as appropriate.

Common Spaces

dlstanee between yourself and everyo " T ay mean there
i @arez@ If you see people in
ne time. Here are some

r éeople should be restricted so that
om‘dne another.

es,‘ﬁgd those who have higher risk of severe
e fed in their room, if possible.

es cups, or eating utensils. Non-disposable food
ndled with gloves and washed with dish soap and

@g la\ldrv such as washing instructions and handling of
dirty laund% ould be posted.

inks c be an infection source and should avoid placing toothbrushes directly on

ungsRBurfaces.

(ngs can be used for personal items so they do not touch the bathroom countertop.

h@\?’ e considered to be at a higher risk for severe illness as defined by GDPH
consider whether moving into a residence hall is the appropriate option.

etu@ing to the residence halls will be a significant undertaking. Each campus has unique residence
A onfigurations and thus it is difficult to provide standard expectations. Plans for residence life
should built on the following ideas:
e Student safety is the top priority.


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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e Residence life is a crucial component for many students in their academic experience.
e Students ultimately will make their own choices. Our goal is to provide a safe
environment for living that allows for social distancing.

*Institutions should submit plans for the following:

e An acknowledgement form for students listing the best practices kng
move-in should be developed and used for each resident.

e Each institution should develop an awareness campaign for th
promote best practices in prevention.

e Policies or practices that may need to be amended to ac
students (e.g. amending requirement for new students
their first year)

e Sanitation practices/procedures

e Bathroom access/accommodations for vario
single occupancy vs. double occupancy)

lace «{&

e COVID-19 prevention supplies t i 1 areg&,@wh as soap,
alcohol-based hand sanitizers tha i , tl &s, trash baskets, and,
if possible, cloth face coverings that use.

e Visitation policy chang
e Reduction of residence h
necessary. Staff
appropriate
e Additional

* [nstitutions shou
learned to deve

, Cor 2 and 3 will follow the same guidelines as Contingency 1 for Housing
orial guid(«ge dictates otherwise. Students will be advised that policies may be updated
ect th idance and that compliance with new policies is required.

czal@gancing policy in housing would follow Contingency 1-3 plans with the exception
isi, 0'75‘ may be permitted to visit the residence halls under limited social distancing
other policies would remain in place until the social distancing guideline has been fully


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
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Objective Action Steps Responsible Timelin
Dept/Unit e for
Complet
ion
Communication | Create a series of email correspondence that will be Housing; Student | Draft of
Plan disseminated during the summer and into the fall Life topics
semester that will update/inform about changes in and
COVID status and guidance. distributi
- Assumption of Risk/Acknowledgement Form on
regarding best practices at time of move-in. timeline
Notice of COVID-19 Risk and Housing by"June
Requirements. See Attachment JJ. 1
[Attachment added 8-13-2020]
Increased risk of living in residence halls for
students in high risk groups; encourage them to
make an informed decision reviewing CDC
guidance before choosing to.live on campus.
Guidance on COVID-19. See attachment 11.
[Attachment added 8-13-2020]
- Housing policy and move-in procedure changes. {0
reflect staggered move-in process from AugustI 1
15. [revised.7-11-2020]
- Personal hygiene expectations
- CDC guidance shifts
- « State Government Updates
Create signs and messages for appropruidte residence Housing; On or
hall placement to ensure students aré\reminded of Marketing before
policy changes and behavigral expectations while social August 3
distancing.
- Expectations for.glcvatpi‘use
- Expectations{for staitwell spacing
- Expectatipgs forfsecial distancing in public
commomareas'such as lounges, kitchens, computer
labs, x¢strooms, the clubhouse, and the game room.
- Expectations for the use of required face coverings
it all public spaces (any space exterior of the
resident’s personal apartment).
- Expectations for use of hand sanitizer
[Above revised 7-11-2020]
Create and disseminate promotional materials such as Housing; On or
fliers and pamphlets that provide the most essential Marketing before
informational reminders about infectious disease safety. August 5

Place in residence hall rooms prior to student arrival to
campus.
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Create and disseminate an assumption of risk statement | Housing; TBD
electronically that students must complete prior to Legal Counsel (waiting
return to campus that includes heightened risk on USG)
associated with residence hall living during a pandemic. [revised
This will be a fully automated, touchless transaction. 7-11-
2020]
Training and Create and implement training and protocols to be Housing; Prepared
Preparation for | utilized for COVID19. Campus Police; by July,
Housing First - Responding to a suspected COVID19 person. Health Clinic 24
Responders - Quarantine procedures. Deélivere
(Includes - Programming and engagement via electronic means. d by
Housing Safety - Touchless delivery of services. Aug 4
Assistants and - Expectations for sanitation of workspaces.
Resident - Expectations regarding PPE use.
Assistant Staff - Health and safety inspection modifications during
Members) social distancing periods.
Maintenance of sanitary workspaces in.common use Housing; Ordered
areas. Business Affairs; | by May
- Maintaining plexiglass shields for reception desks. {*Corvias 31
- Cloth protective face'coverings for front ling;staff In place
and expectations for use and cleaning. by
- Sanitizing wipes, sprays, paper towelsietc. August 1
Maintaining sanitary work areas.
- Sanitizing aerosol sprays for hard surfaces such as
desks, desk chair, office staff bathreoms,
electronics, etc.
Update existing housing(polici€s'and protocols to Housing; In place
reflect social distancifig expectations and ensure that Business Affairs; | by
staff are appropridtely trained to enforce. Corvias; August 1
- Mail delivery. 24-hour delay in receipt and touchless | Conduct (notify
sign out process, students
- Students’should comply with social distancing of
guidelines in all common spaces per signage. changes
- sStudents must wear cloth face coverings in all by June
inside campus buildings as provided in the above 15)

USG directive.
[Above revised 7-11-2020]

- Guest policies and sign in procedures; no outside
guests while social distancing.

- Students who egregiously violate policy guidelines
will be cited for failure to comply.
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Update Move in
Process to reflect
Social
Distancing
Expectations

Institute a gradual move-in period over a series of 5
days.

Fall 2020 Resident Student Move-in Process. See
Attachment JJ. [Added 8/15/2020]

- Students will receive an assigned move in
appointment of 3 hours in length.
[Above revised 7-11-2020]

- Move-in carts must be checked out by housing staff
and disinfected between uses.

- Virtual financial aid counselor sessions via zoom to
eliminate lines at the JAM center for students not
financially cleared.

- Place required housing move in paperwork in
student rooms prior to move in.and provide a
common drop box for compléted forms to eliminate
direct contact.

Update Housing Orientation Delivery to virtual
delivery via D2L via®-module delivery method to be
completed within 2 weeks of school starting.
- Module 1: Nuts and Bolts Information
- Conduct/Housing Rules and Policies
- Dining Hall Use
- _Mail Pick Up Information
- Housing Office Hours Information
- Module 2: Sexual Assault, Titl€ X, and Bystander
Intervention
- Module 3: Alecohol and Dsug Abuse Prevention
- Module 4: Financial Fifness
- Module 5: EmotiondlHeatth and Conflict
Management
- Module 6: A€ademié,Success Tools

Prepare residence halls for optimal prevention of virus
spread.

- Pldee hand sanitizer stands outside the main
entrance of each building and encourage student
use prior to entry.

- Place hand sanitizer on each floor next to the
elevator/main stairwell.

- Create and implement disinfection schedule for
high touch areas (i.e. stairwell railings, common
door handles, elevators, shared common spaces)

- Configure common spaces so that furniture is
appropriately spaced to maximize social distance.
Remove furniture if necessary, to accomplish this.

Housing;
Financial Aid

Housing;
Instruction
Technology

Housing;
Corvias;
Business Affairs

Procedur
es in

place by
August 1

Prepared
and
ready to
impleme
nt by
August
10;
students
must
complete
all 6
sections
by
August
28.

In place
on or
before
August 5




- Place signage regarding appropriate social
distancing near all high touch areas.

- Place signage in laundry rooms that outline the
appropriate procedure for maintaining laundry
room sanitation. Routine cleaning and disinfecting
will be increased to 2 times daily.

- Post a sign in each apartment kitchen outlining
specific steps for maintaining proper kitchen
sanitation.

- Provide one cloth protective face covering per
student to encourage protective face covering
use—placed in student bedroom prior to arrival to
campus.

79

Facilities Change common area bathrooms to key only access for | Corvias Complet
Updates During | staff member use during social distancing periods. e by
Social - Students use own personal bathrooms. August 1
Distancing - Staff need a key issued for use.
- Provide sanitation supplies for bathrooms so that
staff can disinfect between uses.
Installation of Plexi Glass Shields on reception desks Corvias; Plant Installed
and on the desks of the three primary daytime housing"”) | Ops by
staff members (Director, Assistant Director,.Residence August 1
Life Coordinator.)
[Above Revised 7-11-2020]
Cover and turn off water fountains located{n public Corvias August 1
areas. [Revised 7-11- [Revised
[Above revised 7-11-2020] 2020] 7-11-
2020]
Housing SCENARIO 1: Student'xeports symptoms of Housing; May 30
Response COVID-19 to Housing and,Residence Life. Health Clinic or ASAP
Protocol for - Staff completés’the ofiline report form for suspected
COVID-19 COVID-1%infectign and contacts the housing
Exposure director for further instructions.
(subject to - Direcbstudent to telephone the health clinic for a
change per CDC telezgvaluation of symptoms.
guidance - «Student may then report to the clinic to receive a
changes and COVID 19 test if health center believes test is
updates) warranted.

- The health clinic will contact the GDPH to begin
the contract tracing process in cooperation with
EGSC.

- Student must self-quarantine within assigned
residence hall unit until outcome of tests are
received.

- Student roommates must self-quarantine within
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assigned residence hall unit until student receives
test results.

- If student is confirmed with positive test, student
will continue to quarantine in place within their
residential unit for 14 days, or may go home for 14
days and continue online for that time.

- Upon verification of the positive test, the other 3
roommates of student will be tested.

o Ifroommates positive, all students will
continue to quarantine in place for 14 days or
may choose to go home.

o If negative, students (A) receive the option of
going home or to a friend’s house away from
campus for the duration of student one’s
quarantine period or (B) roommates may stay
in their room but only if their positive testing
roommate electedto go-home for quarantine.
They would need to sanitize their space to
ensure no further spread of virus.

- If symptoms are severe and persistent.as outlined
within CDC and GDPH guidelines, student may»be
transported to Emanuel Medical Center for more
extensive treatment.

- Students will maintain their participation imcourses
via online instruction as able to do.Se, and should
notify professors of this.change.

- Any confirmed.COVID-19 sfadent(s) must present
proof of medical clearance-beforé,physically
returning to class.

[Entire section‘above reviised 7511-2020]

SCENARIO 2: Stadentdeports exposure to
confirmed infected igdividual.

- Complete the onlihe report form for suspected
COVID“19 exposure and call housing director for
further instructions.

- «Birect student to phone the health clinic for a tele-
¢valuation of symptoms.

- Student may then be asked to report to the clinic to
receive testing depending on the amount and type of
exposure to infected individual.

- The health clinic will contact the GDPH to begin
the contract tracing process in cooperation with
EGSC.

- Student will self-quarantine within assigned
residence hall space pending results of test (if

Housing;
Dining;
Student Affairs

May 30
or ASAP




testing is completed)

Roommates will be notified to maintain adequate
sanitation and social distancing guidelines within
the apartment until test is processed.

If test is negative, students go can proceed under
routine social distancing guidelines for all students.
If test is positive, see scenario 3.

[Entire section above revised 7-11-2020]

SCENARIO 3: Student reports confirmed diagnosis

of COVID 19 to Housing and Residence Life

- Student will be quarantined for 14 days from
diagnosis within assigned residential space.

- Upon verification of the positive test, the other 3

roommates of student will be'tested.

o If roommates positive, all students will
continue to quarantine in place for 14 days or
may choose to go home.

o If negative,students (A) receive the option of
going home or to a friend’s house away from
campus for the duration of student one’s
quarantine period or (B) roommates may stay:
in their room but only if their positike testing
roommate elected to go home for’quarantine.
They would need to sanitize their spa€e to
ensure no further spread ofyirus®

If symptoms are severe and persistghit as outlined
within CDC'and GDPH guidelings, student may be
transported to EmanuelMedical Center for more
treatment.

Any confirmed CQVID»19 student(s) must present
proof of medi¢al cleatance before returning to class.
Housing netifics €orvias of the diagnosis and
location gfinfe€tion so that they can amend their
procediires for entering rooms accordingly.
Housing notifies Student Affairs to report
mformation about the student so that appropriate
hotifications can be distributed to professors.
Housing will pick up and deliver meals for students
who are quarantined. Meals will be enclosed in a
bag that can be hung on the outside of the doorknob
of the apartment to prevent interaction with infected
individuals.

Student must notify faculty of quarantine status and
continue coursework via online delivery method as
able to do so.

Housing; Student
Affairs; Dining
Svcs.
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May-30
Oor*ASAP




[Entire section above revised 7-11-2020]
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Resident Mail
Delivery

During periods of social distancing, housing will
institute a 24-hour mail delivery delay to ensure time
for decontamination prior to transport to housing for
distribution.

- Once packages arrive, they will be placed in the
“quarantine area” or the mail room for newly
delivered mail.

- 24 hours later, the packages will be logged and
taken to housing for distribution.

Packages will then follow the normal process of check
out at the clubhouse.

- Students will no longer physically sign for
packages.

- ID will be checked'to confirm identity. Housing
staff will sign for the package on the student’s
behalf.

- Student will take possession of the package ofitside
of the mail package office in the bigger cofimon
area of the clubhouse.

[Entire section above revised 7-11-2020}

Housing

Housing

August 1

August 1

Materials and
Supplies

- Purell stations (10 total)

- Purell station refills (TBD)

- Disinfectant sprays and Cloxox Wipes for common
spaces

- Extra soap refills for publicathrooms to reflect
increaseduse.

- Plexi-glass desk shiclds (5 — measurements will
dictate sizg)
[Abovetevised7-11-2020]

- Clotlrprotective face coverings to distribute to
housing residential students. (500 minimum order)

- \Disinfectant sprays and Clorox Wipes for office
spaces

- Outfit lab computers with web cams should we
switch to online course delivery.

- Move computers within residence hall spaces to
meet social distancing guidelines; install additional
connections and network splitters as necessary.

Corvias

Business/ Plant
Operations

I.T. Services

August 1

August 1

August
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Dining

EGSC Retail Dining will open with Mobile Ordering or Kiosk Ordering and is strongly encouraged for
placing orders. Dining Services would like to have Mobile Credentials installed for touchless payment
and Reverse ATM on campus to provide options to have a prepaid card for touchless payment in all
areas.

Dining Services will provide carryout options for students not comfortable eatingin the RLB Dining
Hall. Students living in residence halls that are ill or in quarantine will have meals delivered.to them,by:
the housing staff.

EGSC Dining Services is actively working with our vendors to service our area according to C€ and
DPH guidelines. We will sanitize every 30 minutes, especially the common high-touch areds in the RLB
Dining Hall. At retail locations, we will also sanitizethe credit card terminals, doorknob®;“and counters
every 30 minutes.

In the RLB Dining Hall, Student Lounge, and service lines, social distancing guidélines will be observed
to reduce the risk of contamination. There‘'will.no longer be a self-service ling\at the salad bar. Plexiglass
shields have been installed for retail locations, EGSC Cafg, the student lounge pickup window, and
Common Grounds.

EGSC Dining Services employees are trained, annually, on proper"\PPE.gtridelines and have completed
ServSafe Handler Hourly and ServSafe Re-Opening Guidance regardinig COVID-19 precautions. All
DPH guidelines are strictly followed for sanitation, safety, abd so¢idl distancing.

[Above section added 7-11-2020]

*Describe the plan\forusing your dining facilitigy forgtie Fall Semester 2020 with the assumption
that social distancing 1§ ih place. Plgase incly@e*thed®llowing for each face-to-face dining facility:

o Name of dining facility Richard{>. Brown Dining Hall

Type of operation (grab and go7 sit-down, cafeteria-style, food court-style, etc.) Cafeteria -style,

no self-served stations with'sit, down dining area.

Typical user (faculty, staff, students) Students, staff, and faculty

Current occupancy 139

See Attachment A for current maximum occupancy. [Added 8/15/2020]

Changes in delivery or meal options Continuous service if necessary, to accommodate social

distancing.ofcupancy. Pick up available for residential students by housing staff if student is

quarantinte for delivery. Meals and beverage package so housing staff may drop off with no

contatt,

o Chdnges in accepting payment (cash, credit card, student ID card, etc.) Credit card, Dining
Dollars and Bobcat Card, No cash payments if possible

o@ Changes in meal plans Allow takeout to accommodate social distancing guidelines.

6 Requirement for employees (protective face coverings, PPE, etc.) Wearing protective face
covering and gloves and barriers to allow the 6 Ft distance between guest and servers. New desk
for cashier with plexiglass for protection.

o

o O O O
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*Describe the plan for using your dining facilities for the Fall Semester 2020 with the assuffiption
that social distancing is in place. Please include the following for each face-to-face dinifig factlity:

o Name of dining facility EGSC Cafe

Type of operation (grab and go, sit down, cafeteria-style, food court-style, etc.) Food Court

Style -

Typical user (faculty, staff, students) Students, staff, and students t{}’
Current occupancy 51 t&
See Attachment AA for current maximum occupancy. [Added 8/15/2020] No
Changes in delivery or meal options Orders placed with. EGSC Mobile App or Kiosk N\
Changes in accepting payment (cash, credit card, student ID card, ete.) Credit Card, Dinj \x

Dollars, Bobcat Card, no cash payments if possible

o Changes in meal plans Order Orders picked up after notification at student lounga@%dow only

o

o O O O O

using crowd control barriers with floor stickers for 6’ft distance reminder.”  a(v
o Requirement for employees (protective face coverings, PPE, etc.) Wearing protective face
coverings and gloves and plexiglass shields at both windows. . %

&
*Describe the plan for using your dining@acilities forthe Eall Semester 202§With the assumption
that social distancing is in place. Please includethe follewing, for each %é—t{{ace dining facility:

O
o Name of dining facility.Common Grounds Coffee Shop 00 S

o Type of operation (grab and go; sit down, cafeteria-styleﬁbo&éﬁrt-style, etc.) Grab and Go
with limited seating. X\

o Typical user (faculty, staff, students) Students, s@%m%&ulty

o Current occupancy 8 (:0

o See Attachment AA for current maximum 0@?@1&. [Added 8/15/2020]

o Changes in delivery or meal options Orders,p with Mobile App or Kiosk and pickup

o Changes in accepting payment (cash, it , student ID card, etc.) Credit Card, Dining
Dollars or Bobcat card — all payme@ace\@ ed on Mobile Ordering and Kiosk.

o< Changes in meal plans None < é\'

o Requirement for employees (Protective face coverings, PPE, etc.) Protective face covering and
Gloves, Plexiglass shield 2o~ 4O
» &
“Opening our dining facilitiﬁ?&l a safe manner for the fall will be imperative. Like residence life,
each instifution has difft r@ types of dining facilities, meal plans, and requirements. Thus, the only
specific guidance, for 'P\lg halls is that they must allow for social distancing and discourage
studénts cathcring Q oups.”

N
. ’,
Counseling &@tces
O

“Cour@&’ng services should be prepared to operate at full capacity. Social distancing may require
alw{ﬁte arrangements for delivering counseling services based on the current physical space of
the counseling center and/or individual offices.
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*Counseling centers should submit the following as part of their plan for fall operations:

1. Number of full-time counselors
2. Number of part-time counselors
3. Current ratio of counselor FTE to Spring Semester 2020 student FTE
4. Number of counselors who will be able to continue to serve students in th8if €tncent physical

space
5. Number of counselors who will need either different physical spacgfor will needto

engage in alternate arrangements (tele-counseling) (1:5’
6. Needs for alternate physical spaces (19
7. Current number of counselors approved to deliver tele-courfsgling No
8. Practices to be implemented for face-to-face counselingdvisits that emsure social ﬁ'\

>

distancing from the time a student schedules an appointment to the time, the student
leaves the appointment. Q
9. Resources needed to stand up a fully operational counseling €enter for fallwith th@ ternate
delivery options.”
<)

60
The EGSC Office of Counseling and Disability Services offers support to all st@nts on the main
campus in Swainsboro as well as the satellite campuses in Augusta and State&oro. The Center employs
2 full time Licensed Professional Counselors to provide in-person and T tal Health services to
students on all 3 campuses. Students will schedule an appointment to &@ a c@elor by calling the
office or sending an email.
(\ Q

The EGSC counselors have satisfied the required 6 hours of Te -M@Q’al Health training within the last
5 years. To remain up te'date on best practices for in-pers um@ing and Tele-Mental Health

services, counselors will read articles, participate in webinars other forms of training sessions and
consult with colleagues at similar institutions throug@ﬁt t G.
[Above revised 7-11-2020] & \°
& o

The Office of Counseling and Disability 1c \}vill be available to support students who express
anxiety or other concerns related to t u campus. The counselors are prepared to teach strategies
for managing stress related to bein@colk@ student during the COVID-19 pandemic.

NI\

[Above revised 7-11-2020] \2@'

Appointments can be so@uled by calling the office or sending an email request to the counselor. The
procedures for sche g appointments will be available to students by the start of the fall semester.

[Above revise@h 1-2020]
N\

An emp of the counseling center who tests positive for COVID-19 will follow the protocol
estabhé’ by the Human Resources Department. Students who test positive for COVID-19 will follow

ocol established by the institution. The remaining staff at the counseling center will be available
to provide support to student caseloads impacted by a positive employee. Students who test positive will
have the option to utilize telephone or Zoom services for support.
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[Above revised 7-11-2020]

To further improve the safety of the counseling center employees and students, several protective
measures will be in place. A glass window will separate students from the receptionist upon check-in.
Hand sanitizer will be available for student use at the entry point to the counseling'center. Employees
will follow the guidelines established by the CDC and USG regarding proper use of PPE. The guidelines
will be reviewed prior to the start of the semester and periodically throughout the semester. All staff and
students will follow the USG guidelines for wearing face coverings. Offices will be sanitized based on
CDC guidelines after each in-person visit. Any student who tests positive will be instructed to report the
condition to the Student Health Clinic and follow the guidelines established by.the College. Tele-health
services will be available to students who test positive for COVID-19.

[Above revised 7-11-2020]

The following supplies are needed to promote the health and safety of those vising the eotmseling
center: disposable masks, hand sanitizer, disinfectant spray and wipes, and disposable.gloves.

[Above revised 7-11-2020]
Swainsboro Campus:

The Office of Counseling and Disability Services on the Swainsbor@Campus is in the Academic
Building near the Student Health Clinic: The counselor will contihtie offeting Tele-Mental Health
services to all students. In person visits will not be scheduled &xcept.irt exceptional circumstances. [last
sentence added 8/15/2020]

In exceptional circumstances requiring.in-person visifs, theAollowing will apply: Students seeking
Counseling and Disability services will access the.efficedising the hallway to the left of the Student
Health Clinic. Room C157 has been approved a§'a waiting room for students who present for in-person
sessions. Seating would be at least 6 feet apart, Students may also choose to receive a phone call from
the counselor when it is time for his or hef@ppomtment. Use of the current physical space to provide in-
person counseling while practicing social distancing will be a challenge. It may be necessary to
rearrange and/or remeve some of thevfurnighings in the office to allow 6 feet between the student and the
counselor. In the alternative, the eounsélor and student may meet in a conference room where social
distancing 1s guaranteed. Studetits who present for face to face sessions will be required to wear a
protective face covering. Cgunselors will be required to wear protective face coverings during in-person
sessions. The office willde sanitized after each in-person visit following guidelines established by the
CDC. Supplies needed ihclude Lysol disinfectant spray, sanitizing wipes, hand sanitizer, and face
coverings.

[first sentenderdbove added 8/15/2020]

Augusta*€ampus:
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The Office of Counseling and Disability Services will continue offering Tele-Mental Health services to
all students. In person visits will not be scheduled except in exceptional circumstances. [sentence added
8/15/2020]

In exceptional circumstances requiring in-person visits, the following will apply: Sessions in the office
will be limited to students who would most benefit from in-person visits. In-person sessions will be
conducted in EGSC’s conference room in Galloway Hall where social distancing is assured. Students
will sit in the waiting area in chairs that are 6 feet apart or wait for a phone call from the counselor-when
it is time for his or her appointment. Students who present for in-person sessions will be required to
wear a protective face covering. Counselors will be required to weart protective face coverings during in-
person sessions. The office will be sanitized after each in-personvisit following guidelines established
by the CDC. Supplies needed include Lysol disinfectant spray, sanitizing wipes; hand sanitizer safid’face
coverings.

[First sentence added above 8/15/2020]
Statesboro Campus:

The Office of Counseling and Disability Serviees will continue offering TelesMental Health services to
all students. In person visits will not be scheduled except in exceptional citeumstances. [sentence added
8/15/2020]

In exceptional circumstances requiring in-person visits, the followang will apply. It may be necessary to
rearrange and/or remove some of the furnishings in the officet0rallow*6 feet between the student and the
counselor. It may be necessary to use the conference room.fo assuté’social distancing. Sessions in the
office will be limited/to students who would most benefit froniin-person visits. Accommodations will
be made for walk-ins although appointments will be§tronglysencouraged. Students who present for in-
person sessions will be required to wear a protective facelcovering. Students who present to see the
counselor will sit 6 feet apart in the waiting arealetr wart for a phone call from the counselor when it is
time for his or her appointment. Students whoyrequest proctoring services will schedule an appointment
with the counselor. Seating will be 6 feet dpart inyall testing rooms and students will be encouraged to
wear a protective face covering. Coungelors will be required to wear protective face coverings during in-
person sessions. The.office and testing roefi’ will be sanitized after each in-person visit following
guidelines established by the CD&» Supplies needed include Lysol disinfectant spray, sanitizing wipes,
hand sanitizer, and face coverings.

[First sentence in aboveparagraph added 8/15/2020]

Health Center

Health c@¥ers should be prepared to operate at full capacity for the fall semester. Health centers should
submit\lle following as part of their plan for fall operations:
A Practices to be implemented for face-to-face health center visits from scheduling to delivery and
follow-up
appointments.
2. Practices to be implemented for telemedicine when needed or appropriate.
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Resources and equipment needed to stand up a fully operational health center for fall.

ATTACHMENT A

STUDENT HEALTH CLINIC COVID-19 RESPONSE PROTOCOL 2020- 21

In order to function and adhere to national and state safety regulations the following

guidelines will be implemented:

The student health clinic will now receive patients by appointment ONLY (unlessdin
cases of emergency or extreme circumstance), scheduling will be done in order prevent
overcrowding and to allow for proper disinfecting and sanitizing of the exam room after
each student

Students presenting more than'15:minutes late for their scheduled appointment will be
asked to reschedule their appointment to.the next available time slot to\ensure safe work
efficiency within the clinic and prevent overcrowding of the clinic

Upon arrival, studentswill be screened for symptoms and temperature checks conducted
Inside the student clinic the six (6) feet social distancing guideline will be followed and
denoted by floor‘markings that represent this adequate spacing. Also chairs within the
clinic will be placed in such a manner to prevent close prgximity congregating

Upon arrival face masks will be given and must be worby ALL students for their entire
duration while in the clinic

If students for any reason are unable to physically present to the clinic then telehealth
services will be offered via audio/visual softWare (supported by the secure Doxy or
Azalea electronic systems) or via telephone, ‘Studcsits arc ablc to utilize cither computer
or phone to access telehealth services

Only students who are being seen willbe allo@ed into the clinic — (no other companions
of the student allowed in unless they are seeking medical treatment themselves)

There will be no more than thre€(3) students allowed within the waiting room of the
clinic at any time to assi§ty‘with Snfection prevention, cross contamination and
overcrowding. The main deor*to the €linic will be closed when the waiting area reaches
full capacity

Any student presentjng ‘witharespiratory symptoms or clinical features of COVID-19
virus will be properlyscregned, as well as flu and strep tested at the patient’s consent
EGSC Student #ealth Clinic medical staff will administer a COVID-19 test to any
student who warrants{Or personally requests) COVID-19 testing

Students willsign 4 HIPPA Waiver consenting to the sharing of test results with EGSC’s
COVID{1Y contaet.

Student¥ will be'required to self-quarantine while undergoing testing and pending results
(results are usually returned within 2-5 days)

Wpon the receipt of a positive test result, the EGSC Student Health Clinic staft will notity the
student. EGSC Student Health Clinic staff will complete the SENDSS electronic reporting form
and send to GA Dept. of Public Health. EGSC Student Health Clinic staft' will also complete the
Institute of Higher Education Positive COVID-19 Case Notification Form and the Close Contacts form
and send to the Georgia Department of Public Health District Health Director.

[Updated entire protocol above 8/16/2020]
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RESOURCES NEEDED IN ORDER TO ADEHRE TO THESE PROTOCOLS
e Floor/tape markings for six (6) feet social distancing
e Computer or laptop with audio and visual capabilities
e Additional hand sanitation station in waiting room of clinic or at entry to health clinic

Student Organizations

*

Student organizations and the opportunities they provide students are crifical’compofients of the 6{}’
student experience. Social distancing will not allow for many of the @f@dittonal agfivitics and events

that students have come to enjoy and expect. In that spirit, institutionsighould planfor providing r\'\”
alternate activities and experiences that promote social distancidg and engagement at thegame ti

Institutions should also plan for ways to support student organizations in planning for differen@f%?s

of organizational meetings, activities, fundraisers, etc. QO

\0

*Please submit any significant changes in the studentthandboblor iniprocedural opere@ls that will
need to occur in order to meet the needs of studgfit 0rganizations duiniig social dis@mg expectations.
N

&

As the student calendar of events is evaluated, choices will be made as to &est mode of delivery.

Safety guidelines will be published and distributed to all staff and me 0 g%udent organizations.
Safety guidelines will be posted injprominent locations where students.co ate. Additionally, student
leaders will receive training in hygiene, sanitation, and social dis@gnaﬂ is training will occur during
the first scheduled meeting of the semester. ;00 \\)

[Above revised 7-11-2020] \Q,@ \4°

. : (OoN
If a student or staff person becomes ill, they will folldzthe delines set forth by the College.

[Above revised 7-11-2020] o(’)A \0&

W : < . .
e All clubs and organization will be al@e%@?neet virtually and utilize Zoom or other approved
Virtual meeting applications. 4 §®'

e Student clubs and organizatiof%mll&& ermitted to meet with limited grouping of 5 or less

members. During any meeting, articipants must adhere to social distancing requirements and
the requirement to wes?‘ ropriate protective face coverings inside campus buildings. [added
8/15/2020]

e Student clubs ar@ganizations must submit request for all meeting/events both virtual and face
to face to stu ife 2 weeks prior to event or meeting.

o All event%@eetings that are requested should adhere to EGSC health & safety guidelines.
4

“Student or ation recruitment activities must adhere to the current social distancing requirement in
place. If anization cannot ensure social distancing, the organization should consider deferring
recruitn@at to the spring semester.”

<
Bég; and Choral Groups



“Decisions related to band and choral groups will be made with the most up-to-date social distancing
guidelines.”

EGSC doesn’t have a band or choral group on campus at this time.

Campus Recreation

Student Life has requested plexiglass partitions to be placed at the HelpDesk and in‘the
gaming center area to assist with minimizing contact with students and staff.

[Above revised 7-11-2020]

Student Life also plans to limit/minimize access to the JAM Extension to help limit contact
and stay within the policies and guidelines set by the USG and EGSC. Only 2-3 people will*be
allowed to walk on the indoor track. One person will be allowed at each gaming station,¥I'wo
people will be allowed at each of the pool tables, foesball table, and table tennis toyfiaintain
social distancing guidelines.

[Above revised 7-11-2020]

There are neither locker rooms nor'showers located in.the JAM StudentCenter; thus, there
will be no need for safety precautions concetning them. Also, there ate no,memberships
required for the public to use the facilities. All persons on camp@s ‘are required to adhere to the
safety guidelines established by the College:

[Above revised 7-11~2020]

EGSC will prominently display sanitation policies andignidelines in and around the JAM
Student Center. Student Life has a plan in plage;to clean all areas being used by faculty, staff,
and students. No one will be permitted to use-areas;without following proper sanitation
protocols.

[Above revised 7-11-2020]

Student Life will continue to‘provide waivers for students and outside companies and
organizations that are hosfedon campus. Events hosted on campus will adhere to the
guidelines and policies 9f both Student Life and EGSC and will be given the policies prior to
their campus visit.

[Above revised 7-11-2020]

% Using PeSt practices for gyms and recreation centers, please provide the practices for opening your
campu@ recreation center that allows for social distancing. Please include the following:

® Hours of operation

o Staffing levels

o Occupancy changes
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o Sanitation practices

o Locker room practices/restrictions

o Overall policies related to the operations during COVID-19 (e.g. staggering maChine
usage to every other machine, canceling group classes, etc.)

See below concerning Student Life.

*

Co-curricular Requirements Q‘{P

(1,

Any co-curricular requirements for degree attainment should be reviewedianddevised as negessary
take into account limitations imposed by social distancing afid) the “overall’ COVID-4© situau;gn.

Alternate arrangements should be granted in cases where it will'Be\impossiblefor a_student et
the requirement.

)
All co-curricular activities must be approved by Director and/or Coordinator of Stu ife prior to

use of Student Center and other areas monitored‘by Student Life.and adhere to % ial distancing
requirements.

Student Unions and Other Community Gathering Locations 6&

Student Unions, centers, and other community gatheésing locations ac ca@ es should review all
of their current practices to deteyfliine,whichgpractices need to be alt@red %} @ke into account social
distancing. Large events scheduledfor the Fall Semester 2020,s est ould follow the institutional
plan for large events.

Student Life: >

- Family and Friends Fun Day Committee 1&;&0§é into planning the event with the intent to
adhere to Social Distancing guidelines 0

- Secondary Plan would involve resc ?e event to spring 2021.

- <All student activity areas will b &éthe students with limited access and sanitation
guidelines to follow.

- Students will-only be allo
specified and approved b

- Students must keep a«di
center.

- No team sport ‘Q\lll be played in the student center gym.

- Add glass Qtlon/shwlds between each gaming station section to assist with social distancing

- Sanitatior&tions will be adequately positioned in the student center gym.

- Stud enter will temporarily not be open to the community or general public.

& the track in the new student center gym unless otherwise
irector and Coordinator of Student Life.
ance of at least 6ft apart while walking the track in the new student

Stude @ents/Programs:
- events and programs hosted by Student Life and SGA will have a limited face to face
“(Minteraction between students, faculty and staff.
- All event planning companies will be required to follow sanitation guidelines outline by the
USG and EGSC. They must adhere to these guidelines at all times while on campus.
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- An on campus and virtual calendar have been created to continue facilitating student
engagement both on and off campus.

- There will be NO Intramural Sports for Fall Semester 2020.

e ALL Intramural Sports are cancelled for the Fall Semester 2020.
e Student Life is planning to resume Intramural Sports in the spring.

- Large Group Activities — There will be no large group activities hosted by student life in Fall
Semester 2020. Any and all activities planned will adhere to the rules and guidelines required
by the USG and EGSC.

- Cheerleading-TBA

- Homecoming- TBA (Spring Semester event)

- Conferences — no conferences during the fall

- Welcome week activities have been created to have limited to no contact between students)
faculty and staff.

- Clubs and Org Meetings- Student Orgs and Club to meet on Zoom and in Small Gréup Setting
of no more than 5-10 people at proper spacing.

Student & Staff Safety:

- Staff will be required to wear protective face coverings as provided igythe above USG
directive and make sure that the students follow the six (6) feet apast rule.and the protective
face covering requirement.

- Gym/Multipurpose Room in Student.center will be closed fogsall physical activities except for
approved physical activity courses: The gym/multipurposé.toontnay be scheduled in advance
for meetings and similar activities when all social distdncingréquirements can be met. [added
8/15/2020]

- Only one person can use each game console at a fime.

- Only 2 people can play pool and other table gamies systems during Fall Semester 2020.

- No students will be allowed to congregate.in areaiwhere social distancing cannot be enforced.

- Each item checked out from the Help deSk will be cleaned and sanitized by Student Life Staff.

- Only a limited number of students will\be-atlowed in the game room at a time. Once students
leave, a new group of students willbe allowed to utilize game room.

< Additional sanitation stations il beddded to the Student Center Lobby, Game Room and
other ateas with constant traffic. This will be accompanied with appropriate signage for special
instructions.

- Student conduct investigdtions and hearings will be conducted via Zoom or with special social
distancing guidelings;

Bobcat Bridge:

- The Bobgat Bridge will continue operation in the Fall Semester 2020 with limited access.
- Operation Days: Every Friday unless otherwise specified.
- Emails will be sent to student with Bobcat Bridge schedule time on Wed and/or Thursday prior
to‘opening on Fridays.
s(vStudents will still be able to complete request form at
o http://www.ega.edu/bobcatbridge.
- Students can also submit request for Bobcat Bridge assistance via email to vcheers@ega.edu.
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- Students will be provided with up to two bags of items from the Bridge.

- Only two students will be allowed inside the Bobcat Bridge Pantry Space at a time
include Student Workers or Volunteers.

- Two student workers or volunteers will be allowed inside the Bobcat Bridge F
assist with handling of perishable and nonperishable item distribution.

- Sanitation stations will be placed outside the Bobcat Bridge area to assi
and out of the bridge.

- All students and volunteers in the Bobcat Bridge panty area will
face coverings as stated in the above USG directive.

CONTINGENCY PLAN #2 — Fall classe
and

AN\

The USG will work in tandem with the Govern. COVIE@%ask

Force, and the Georgia Department of Public ich

>
éﬁl o§;ations must be able

requires us to do
irements b@edélghe timing for any move
t the University System

Contingency plans 2 and 3 will require si

so. Where noted, there will be
to an online environment. Decisi

Office in consultation wi ’s&OVID-19 Task Force, and
GDPH. No institutio, 0 move %@n N their own

)
Using the Spring er as ﬂe@%’n pélt with lessons learned, institutions

should implement

g&rﬁd‘courses and in the remote delivery of

line de}

inc]& eaployees working remotely when possible and
th(%e.é&onduct after actions reviews to identify
'@li , as well as inventory the necessary resources that
éfo t again in the future.

N
ou @’g"l X

W pus need to make to ensure a smooth transition to an online
2 Will there p& ditional ramp up time required? If so how much?
A\
P
ses must begin or move to an online instructional environment, institutions
students to move into the residence halls and remain in the residence halls whenever
tions will comply with any directives issued at the state level that conflict with this

<
*&Qhe event a campus is required to start the semester online, the campus should use the
Contingency 1 plan for move in with social distancing.
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Housing and Residence Life will operate under the auspices of Contingency Plan 1 even if EGSC
begins the term fully online, or switches to online instructional delivery at the middle of th

remainder of the semester), the campus should develop a plan for additional prat
implemented whereby students are required to follow any additional directiv

time during the term. We will follow the emergency move out plan
that time which emphasizes social distancing. Our Spring Semeste

Limiting hours for
would continue fo

Q/& <‘°
e p r@ operate at full capacity online.

changes in
itional t

&atlons that must occur to move to online delivery of counseling services.
ﬂqgfng/certlﬁcatlons that should be in place, as well as any technology

he Offi “&Counsehng and Disability Services for the Swainsboro, Augusta and Statesboro

amp will provide Tele-Mental Health services to students if classes are wholly online for Fall
Wer 2020. Counselors will utilize the existing Microsoft Teams accounts to provide support to
students via phone and/or video chat. Counselors have the credentials and have met the training
requirements to provide Tele-Mental Health services.
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Contingency Plan 3

The Office of Counseling and Disability Services for the Swainsboro, Augusta and Sta
will provide a seamless transition to only Tele-Mental Health services if classes are 1
online for a specified period of time during Fall Semester 2020. Counselors will co
existing Microsoft Teams accounts to provide support to students via phone a
services.

Health Centers

In the event academic courses move online temporarily or for t
expected that health centers will continue to operate as planned

*Describe any changes to practices/policies that w
through telemedicine or necessary in-person appoi

The health center will operate as outlined i
Student Organizations

@(;fécgdemlc courses, student
e cancelled for at least the

In the event a campus is requir
organization activity that cannot b
same duration of time as

éﬁﬁ’ly QS& utilize Zoom or other approved Virtual

roval from Director and/or Coordinator of

Clubs and organi i §o
ire face to face interactions.

Student p i ' th@lllé

\{Qﬁ)e conducted via Zoom or with special social
\

quired to move to a fully online delivery of academic courses, band and
at cannot be done in an online environment may be cancelled for at least the
e as the remote online requirements are in place.

In the event a campus is required to move to a fully online delivery of academic courses, campus
recreation centers and activities that cannot be done in an online environment may be cancelled for at
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least the same duration of time as the remote online requirements are in place.

Co-curricular Requirements

Wednesdays 9a-9:50a and Tuesday and Thursday 12:15p-1:05
Contingent upon approval until classes offered fully online.

In the event a campus is required to move to a fu
unions, centers, and other community gatherin
of time as the remote online requirements aug i

Guidelines should be followed from Conting
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S. Enrollment Management
Jim Beall, AVP for Academic Affairs and Enrollment Management (Chair)
Mike Moran, Interim Assistant of the Learning Commons
Michael Wernon, Director of Financial Aid

Lynette Saulsberry, Registrar

Jennifer Fields, Assistant Director of Admissions

Brandy Murphy, Coordinator of Dual Enrollment

O O O O O O

The following is the plan of the Enrollment Management Sub-commi
Guiding principle

The guiding principle in the develop of the contingency plans w
prospective students, students, faculty, staff and visitors is our pri

XN
_ AN
Action steps necess 6&@
Each department head will review the fall conti i eir @pectlve departments

by July 15®. Before any contingency pla e called to review the

contingency plan that is about to be imple

when instructed to do so by the
gement.

1 gﬁse@egm with social distancing expectations

e.glOVID 19 for enrollment management is essential.
cB‘to résention are addressed in the Academics & Research section
st adapt their existing strategic enrollment management plans to
s ant1c1pat§ohanges in recruitment, admissions, and retention.

gof planned changes to the following:

strategy

migsions strategy

Ori@\ation and Welcome Week strategies

@curricular retention strategy (beyond the classroom, advising, Momentum)
se of technology

O
*@hat markers/indicators will you be monitoring to gauge outcomes? While we recognize that
this situation has created substantial unknowns making it difficult to predict outcomes, to what
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initial outcomes will you benchmark?

Contingency Plan 2 — Fall classes begin fully online

Contingency Plan 3 — Classes and operations must go to an online format fo
time during the semester

Contingency plans 2 and 3 will require similar planning, in tha

to start or transition to an online, remote environment if the CO do
so. Where noted, there will be different submission lcments ny move
to an online environment. Decisions about movi t the Univ. System
Office in consultation with the Governor’s offi 19 Ta@orce, and
GDPH. No institution shall make the decision to . \(0\

Using the Spring Semester 2020 semeste int with lesso %arned, institutions
should implement best practices in the onlin and } §e @bte delivery of

institutional services. These pla i rk e y when possible and
' ct after@ctio&Qeviews to identify
opportunities for improvement in 0 as i’@s%ntQche necessary resources that
would be required to is env in i g

eed ak %n oa smooth transition to an online
mp up t'e* riéired? If so how much?

S O
of@V@w for enrollment management is essential.
0 addressed in the Academics & Research section
existing strategic enrollment management plans to
ang\@q I itment, admissions, and retention.
>» N

» < : . . .
additional plahzbr requirements related to a fully online environment not addressed in
an 1 for s&following:

gy
rategy

.tatﬁg

i and Welcome Week strategies
o Cg@cular retention strategy (beyond the classroom, advising, Momentum)

o U technology
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The contingency plans for each of these areas for contingencies 1, 2 and 3 is presented below

Admissions, Recruitment, and Orientation

Contingency Plan 1 - (Fall Semester 2020 Classes Begin with Social Distancing Expectations)

Admissions Operations

Daily Office Strategies
Typically, the EGSC Office of Admissions has a great deal of physical interaction with students,
parents, staff, faculty, and guests. To best prepare a safe and healthy environment the Office of
Admissions is proposing to put forth the following implementations for Contingeney Plan 1.
Hours of Operations

e Monday — Friday 8:00 a.m. - 5:00 p.m: (subject to change)
Staff (Personnel) Scheduling

e Monday — Friday 8:00 a.m. - 5:00 p.m. (subject to.change based 6n operating hours)

All personnel of the Office of Admissions must follow the healthiguidgliries established for safety.

1. Staff required to wear face covering as provided in the above.LISG directive. It is the personal
responsibility of the staff member to provide the face cotering:

2. Strongly encouraged to wash hands frequent and-thorenghly with soap and water and/or hand
sanitizer, especially after touching common shaféd objécts like doorknob, pens, telephone, etc.

3. Do not handshake, high five, or hug.

4. Cover your coughror sneeze. Usg@tissie;y your elbow, or inside shirt. Immediately discard any tissue
you may have used or disinfect any areavof your body with soap and water or sanitizer.

5. Avoid touching your fac€,eyes, or mouth.

6. Limit.contact with{anryone who appears to have an illness.

7. Be aware ofyi6ur surroundings and conscious of your movements.
8. Maintain/social distancing during events.

9. Remain in personal office space as often as possible.



100

Supervisors will reinforce behaviors, and ensure there is transparency of actions and situations, as in
similar leadership methods within health and safety. This means cleanliness conversations.and reviews.

With this said, the Office of Admissions plans to adopt a cleaning and disinfecting procedure. Each staff
member will play their role in maintaining a safe and healthy environment so people can be assured.

1. Clean and disinfect hard surfaces after use (multiple times a day)- alcohol'wipes of at least 70% will
be provided to each staff member.

2. Cleaning and disinfecting of electronics such as tablets, touch screens, keyboards, mouse, and othet
machines that are used. Typically, alcohol-based wipes or sprays containing at least 70% alcohol can be

used on electronics. (Advice will be sought by I.T.).

Furthermore, it is imperative that the layout of the Office of Admissions provides clear mesSaging that
social distancing is being practiced.

1. Signage will be posted, and it will send a clear message to all people that the Offi¢e of Admissions is
practicing the recommendations of the CDC, social distancing.

2. Individuals must remain in the designated waiting area maintaining 6-fégt separation from others,
until called upon by a staff member.

3. The front administrative desk will havean additional barrier tepreventindividuals from coming
closer than 6-feet to the individual working at the desk.

4. The Office of Admissions furniture will be rearranged’to allow for social distancing.

5. The kiosk will need to have plastic keyboard protectorto help with the frequent cleaning and
disinfecting of the keyboard.

6. Barriers will be created to prevent individualsyfrom freely leaving the waiting area and entering the
workspace of staff members.

7. Each office space will be provided a protective barrier that separates the customer from the staff
member.

Other preventative meagg@res will include:
1.-Access will be,¢antrolled.
2. One doorWwill be used for entry.

3. A limit of 10 individuals (one person per party) will be allowed in the Admissions area when granted
aceess.

Recruitment Strategies
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Typically, the EGSC Recruiter is physically attending recruitment events and interacting personally with
high school counselors and students. The nature of attending high school events changes from school to
school and changes regularly. However, recruiters still plan to attend events to actively.fecruit students.
When this is the case, recruiters are to follow the plan put forth by the Office of Admissions regarding
safe and best practices for in-person recruitment.

Before the recruiter engages in an event, the event must be approved and deemed safe by the Office of
Admissions (Assistant Director approval). Upon approval, the recruiter must follow the health
guidelines, including but not limited to, those guidelines established for any event:

1) Required to wear protective face coverings as provided in theabove USG directive.

2) Wash hands frequently and thoroughly with soap and water and/or hand sanitizer, especially after
touching common shared objects like doorknob, pens, telephone, ete.

4) Do not handshake, high five, or hugs. When appropriate use your knuckles for keypads, doorbells,
elevator buttons, etc.

5) Cover your cough or sneeze. Use a tissue, your elbow, or inside shirt. Imm¢diately discard any tissue
you may have used or disinfect any area of your body with soap and watgf.or sanitizer.

6) Avoid touching your face, eyes, or. mouth.

7) Follow social distancing guidelines.

8) Be aware of your surrounding and conscious of your movements.

9) Maintain social distancing as best as possible duting g¥:ents.

During visits to high schools, or other events;the -EGSC Recruiters have displays and a table set up with
informational material to allow students/célinselors to collect information about EGSC. With
students/counselors frequently comingto thetable for information, it is in the best interest to protect our
EGSC Recruiters by -equipping thent'withi@-sneeze shield that will be placed on the table during events.
The shield will need to be large enough'in size to cover from the waist up to the top of the head and
width of the body of the recruitér.

At the end of each event{ EGSC Recruiters must clean and disinfect equipment before storing.

1..Clean hardsurfac¢es (multiple times a day)- alcohol wipes of at least 70% will be provided.

2. Clean electronics such as tablets, touch screens, keyboards, mouse, and other objects used. Typically,
alcohol-based wipes or sprays containing at least 70% alcohol can be used on electronics. (Advice will

be sought'by L.T.).

Furthermore, to limit physical recruiting as much as possible, the Office of Admissions plans to utilize
unique recruiting methods to stay visible in the community.
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1) Make continuous phone contact with prospecting students using the Communication Plan established
by the Office of Admissions. The communications sent by the Office of Admissions will encourage all
documentation to be submitted electronically to documents@ega.edu.

2) Purposefully outreach to the counselors of pipeline high schools- use Qlink to the Recruiters’
advantages.

3) Utilizing social networking sites- Social media platforms like LinkedIn, Facebook, Twitter,
Instagram, and Snapchat are fast and simple tools that can connect recruiters to high school counselors
and/or high school students. Each platform offers a unique feature that gives access to an expansive
network of profiles. LinkedIn, for example, has filters that allowyou to find potential studénts according
to their location. You can also use these platforms to advertise EGSC and increase engagement:

4) Participate in online forums- Searching for online communities on Reddit and/or Quora fot discussion
threads in the area. This is a great tool to recruit non-traditional students and target speeific groups to
recruit for the BSN or FESA program.

5) On-campus tours will be limited to five people in the group (including Recruiter). Open House will be
schedule virtually. Before any event is declared in-person all stakeholding departments will meet to
decide on procedures to best comply with social distancing and other adjuStments as deemed necessary
to ensure the physical event is in compliance to USG policies.

6) EGSC Campus tours have been designed with social distancing.and additional adjustments as deemed
necessary to remain in compliance with institutional and USG<policies:

7) Effectiveness of EGSC Recruitment Strategies will b& measared three fold: 1) Conversion rate of
inquiries to applications; 2) Conversionrate of partial applieations to completed applications (decision

rendered); 3) Conversion rate of completed application to\matriculation (student enrolled). Each of these
categories will be compared to a three year datadrend,

[Above list modified 7/11/2020]

Alccuplacer Testing

ACCUPLACER testing 1s useéhfor placement purposes to determine whether learning support courses
are needed. Students with.athon-STEM major have the option to take the ACCUPLACER to exempt
learning support placement if valid SAT/ACT scores are not provided and/or students do not meet the
minimum high scho@d GPA threshold to exempt learning support. Students with a STEM major are
required to take the’ACCUPLACER if valid SAT/ACT score are not provided and/or if students do not
meet the minimum high school GPA threshold to exempt learning support.

To best pravide an opportunity for students to begin in the proper level gateway courses, especially for
those students who are declared as being a STEM major and trying to gain admissions as Dual
Enrdllment, the ACCUPLACER needs to be an option for students whether it being administered on-
campus, at another USG institution or through Examity (online test proctoring service).
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On-campus Testing

Prior to the pandemic, the EGSC Admissions Office administered the ACCUPLACER on-campus to
multiple students in small testing computer labs that range between 50 - 100 square feet. The lab in
Swainsboro contains nine testing stations, in Statesboro four testing stations, and i Augusta ten testing
stations that include a computer, keyboard, mouse, and seat. Before the pandemic of COVID-19 these
testing centers were adequate to administer ACCUPLACER testing. Now, these small testing labs may
be considered inadequate because of the square footage and layout of thetesting lab. Even if plexiglass
divider were installed between each tester being 6’ apart during testing, the social distancing guideline
would be violated because of the entering and exiting path of the computer lab. This prevents staff from
practicing social distancing effectively and it leads students in an'area that is not deemed safe by currént
health standards. Therefore, the labs are not an adequate area to allow testing of the ACCUPLACER for
multiple students safely until heath regulations deem it as adequate.

Furthermore, the EGSC Admissions Office testing procedures allowed walk-in testing,snewever, due to
the current pandemic walk-in testing has been suspended for summer semester. Begihnthg in Fall
Semester 20201, all on-campus testing will require students to sign up for specific On-campus testing
dates via Eventbrite, pending if an EGSC site is open to students.

Eventbrite is the online programing software used by EGSC to allow students to register for any given
EGSC event. A link will be provided to students to allow them to sign up forthe posted ACCUPLACER

testing dates. A limited number of testing spots are available per testing loéation.

As part of the registration process, EGSC will make at-risk stitdents\aware of the social distancing
requiring and remote testing alternatives.

Instructions will be provided to each registered testefto"megbat a specific location for each instructional
site so they may be escorted to the testing area.

1. “Swainsboro--Office off Admissions
2. Statesboro- EGSG Administrative Front Desk
3. Augusta- Galloway Hall Room 201 (subject to change)

To continue to provide the best on-campus ACCUPLACER testing services as possible, the Office of
Admissions 18 proposing'the following on-campus testing protocol for each site below:

Swainsboro

1. Six individuals will be allowed to test on the Swainsboro site during each testing
session.

2. Testing will be conducted on every Monday and Friday, unless indicated
otherwise (subject to change).
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3. Classroom/Computer lab J531 will be utilized because it provides adequate
spacing for individuals to practice social distancing as recommended by-the CDC.
The classroom is available from 1:00 p.m. - 5:00 p.m. according to the EGSC Facility
Schedule.

4. The testing administrator is required to wear a protective face covering meeting
CDC standards when interacting with individuals planning to test.

5. The testing administrator is strongly encouraged to wash hands frequently and
thoroughly with soap and water and/or hand sanitizer, especially after touching
common shared objects like doorknob, pens, telephone, etc.

6. All individuals must not handshake, high five, or hug. All individuals must
comply with social distancing standards.

7. The testing administrator will escort the group with social distancing in mind to
the testing area. When the group arrives to the testing area, the t€sting administrator
will escort one individual at a time into the testing area and sjt'them in a
predetermined testing computer that is separated 6’ or more*from other testing
computers. Everyone that is escorted into the testing aréa will be provided hand
sanitizer to sanitizer his/her hands prior to touching any eguipment.

9. Once all testers areSitting, the testing administrater will inform the students of the
testing procedures from start to begin.

10: All students will begin the exam togethes,

11. When a tester finishes testing, the-Student is provided hand sanitizer, informed
that his/her test scores will b downleaded within 72 business operating hours, and
dismissed from the testinglarea,

12. After all testinglisrconelded, the testing administrator will be charged to disinfest
each computer, it§\conipenents, seats, doorknobs, and other items that may have been
touched.

1.08ix individuals will be allowed to test on the Statesboro site during each testing
gession.

2. Testing will be conducted on every Friday, unless indicated otherwise (subject to
change).

3. Computer lab H134 or a classroom equipped with computers (e.g. H133, H135)
will be utilized because the classroom provides adequate spacing for individuals
to practice social distancing as recommended by the CDC. The
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classroom/computer lab is available from 1:00 p.m. - 5:00 p.m. according to the
EGSC Facility Schedule currently.

4. The testing administrator is required to wear a protective face covering as
required by the above USG directive when interacting with individuals planning
to test.

5. The testing administrator is strongly encouraged to wash hands frequently and
thoroughly with soap and water and/or hand sanitizer,€specially after touching
common shared objects like doorknob, pens, telephone, etc.

6. All individuals must not handshake, high five, or hug. All individuals are required
to comply with social distancing standards.

7. The testing administrator will escort each individual tester as they caine onto
campus into the testing area.

8. The testing administrator'will escort one individual at a timento the testing area
and sit them in a predetermined testing computer that is separated 6’ or more from
other testing computers. Everyone that is escorted into theyfesting area will be
provided hand sanitizer to sanitizer his/her hands prior, 0 touching any equipment.

9. Once all testers are sitting, the testing administrator will inform the students of the
testing procedures from start to begin.

10. All students will begin the exam together.

11. When a tester finishes testingth¢ student is provided hand sanitizer, informed
that his/her test scores will be dewnloaded within 72 business operating hours, and
dismissed from the testing ar€a.

12. After all testing is c@ncludgd, the testing administrator will be charged to disinfest
each computer, its ¢oniponents, seats, doorknobs, and other items that may have been
touched.

1. Faut individuals will be allowed to test on the Augusta site during each testing
seSsion.

2. Testing will be conducted on every Friday, unless indicated otherwise (subject to
change).

3. The ACE Center in Galloway Hall (Rm. 208), or a computer lab, provided by AU
Classroom Scheduling, will be utilized because the classroom provides adequate
spacing for individuals to practice social distancing as recommended by the CDC.
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The classroom/computer lab is available from 1:00 p.m. - 5:00 p.m. according to the
EGSC Facility Schedule.

4. The testing administrator is required to wear a protective face.covering as outlined
by the above USG directive when interacting with individuals planning to test.

5. The testing administrator is strongly encouraged to wash hands frequently and
thoroughly with soap and water and/or hand sanitizer,€specially after touching
common shared objects like doorknob, pens, telephone, etc.

6. All individuals must not handshake, high five, or hug. All individuals must
comply with social distancing standards.

7. The testing administrator will escort the group with social distancinglini mind to
the testing area. Each tester will have temperature recorded prior to beitig escorted
towards testing area by testing administrator. Any individual running’a fever, based
on CDC regulations, will be asked to leave the campus, and reschedule for a later
testing date.

8. When the group arrives to the testing area, the testiig administrator will escort
one individual at a time into the testing area and sit them m'a’predetermined testing
computer thatis separated®’ or more from other ¢esting‘éomputers. Everyone that is
escorted into the testing area will be provided-hand sanitizer to sanitizer his/her hands
prior to touching any equipment.

9./ Once all testers are sitting;, the testing adininistrator will inform the students of the
testing procedures from start to begit.

10. All students will begin thé\exam'together.

11. When a tester finiskiés testirrg, the student is provided hand sanitizer, informed
that his/her test scofes willbe downloaded within 72 business operating hours, and
dismissed from tlie testifig area.

After all testirlg is concluded, the testing administrator will be charged to disinfest
each congputer, its components, seats, doorknobs, and other items that may have been
touched:

Remote Testing at'other Institutions (if permitted by other institutions)

With the Remhote Testing Option, students can quickly and conveniently arrange to have the Accuplacer
exam admiinistered from accredited testing centers across the country. Remote testing is arranged for
students 50 miles or more from an EGSC campus. If a student tests at other institutions the student is
subjéct to each institution’s proctoring fee, which for this service the student will be responsible for. If a
student chooses to set up a remote test, they are then required to fill out the Accuplacer Remote Testing

Form found at
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http://www.ega.edu/admissions/exam/accuplacer_remote_testing.

If the student is permitted the student must abide by all health and safety protocols at the institution
where they are testing.

Examity Online Testing

Examity is an online proctoring platform that gives testers the flexibility to take exams remotely.
Students must have a computer running Windows or Mac OS, a web cam, microphone; and high-speed
internet connection. Furthermore, they will also need to create an account with Examity.

Examity is available 24/7 to EGSC students. Students taking Accuplacer online through Examity/ust
pay $20 for proctoring services. Students will pay Examity directly through the Examity website.

If the student pursues testing remotely online through Examity, they must complete thesAccuplacer
Remote Request Examity form located at

http://www.ega.edu/admissions/exam/accuplacer_remote_testing.

After the form is submitted, Admissions will create an Accuplacer vouchgtfor the student. The voucher
code and instructions to sign up for the test will be emailed to the studemt.

Open House and Outreach Events

All Open House and outreach events previously scheduledfhroughJuly 2020 are moved to a completely
virtual format. Uponteopening, the next Open House andOutreach events for each site during Spring
and Summer Semesters 2021 will not occur until a nodified format is considered for each site:
Swainsboro, Statesboro, and Augusta

New Student Orientation

AllOrientation program that had beenprevigusly schedule through the end of July 2020 are moved to a
completely virtual format. All new, studerits-are required to complete the orientation process:

1. Watch the Orientafion presentation

2. Submit an Oxientation completion form, which verifies that they understand what is required
of them a§an EGSC student.

3. Submyit a Registration survey, to put a student on a “list” to be registered as a student. On
April 22-2020 and on each consecutive Wednesday, a group of staff/faculty academic
advisors register approved students, matriculating them as EGSC students. Each student
receives an email with their schedule at their personal and EGSC account. Any students not
“approved” to be on the “list” will be contacted to expedite the applicant’s process in the
Admissions funnel.


http://www.ega.edu/admissions/exam/accuplacer_remote_testing
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Upon re-opening, the next Orientations for Spring and Summer Semesters 2021will not occur until
December 2020 in a modified format and consider any or all the following:

e Upon re-opening, the next Orientations for Spring and Summer Semesters 2021 will continue to
be an online format only.

[Paragraph Revised 7-11-2020]

Co-Curricular Retention

The Co-Curricular Retention strategies are included in the Academic and Research sections pages 39-47,
[Paragraph revised 7-11-2020]
Contingency Plan 2 — Fall'classes begin fully online

Admissions Operations

Daily Office Strategies

Typically, the EGSC Office of Admissions has a great deal of physicaltinteraetion with students,
parents, staff, faculty, and guests: To best prepare a safe and healthyzZehvironment the Office of
Admissions is proposing to put forth the following implementatign$ forContingency Plan 2.

Hours of Operations

e Monday— Friday 8:00 a.m..to 5:00 p.m. (§ubjectito change) (Admissions entry ways will
remain locked to human traffic unless individials are otherwise approved to enter).

Staff (Personnel) Scheduling
e Monday — Friday 8:00 a.m{40 5:00.p.m. (subject to change based on operation hours)
All personnel of the Office of Adniissions must follow the health guidelines established for safety.

1. Required to wear proteetive face covering, as provided by the above USG directive, when interacting
with others

2. Strongly encouraged to wash hands frequently and thoroughly with soap and water and/or hand
sanitizer, espegially after touching common shared objects like doorknob, pens, telephone, etc.

3. Do not handshake, high five, or hug.

4. LLover your cough or sneeze. Use a tissue, your elbow, or inside shirt. Immediately discard any tissue
you may have used or disinfect any area of your body with soap and water or sanitizer.
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5. Avoid touching your face, eyes, or mouth.
6. Follow social distancing standards.

7. Be aware of your surroundings and conscious of your movements, remain at social distancing
recommendations.

8. Remain in personal office space as often as possible

Supervisors will reinforce behaviors, and ensure there is transparency of actions and situations, as in
similar leadership methods within health and safety. This means€leanliness conversationsand reviews.

With this said, the Office of Admissions plans to adopt a cleaning and disinfecting procedure. Fach staff
member will play their role in maintaining a safe and healthy environment so people can b&assured.

1. Clean and disinfect hard surfaces after use (multiple times a day)- alcohol wipes ofatleast 70% will
be provided to each staff member.

2. Cleaning and disinfecting of electronics such as tablets, touch screens, keyboards, mouse, and other
machines that are used. Typically, alcohol-based wipes or sprays containifig at least 70% alcohol can be

used on electronics. (Advice will be sought by L.T.).

Recruitment Strategies

Typically, the EGSC Recruiter is physically attending recrualtmenfy¢vents and interacting personally with
high school counselots and students. The nature of attending high school events changes from school to
school and changes regularly. However; if EGSC is fequired'to follow Contingency Plan 2, all physical
recruiting will be suspended.

To continue recruitment, the Officeof Admissions Plans to utilize unique recruiting methods to stay
visibledn the community.

1) Make continuous:phone contact With pfospecting students using the Communication Plan established
by the Office of Admissions. Thexcommumications sent by the Office of Admissions will encourage all
documentation to be submitted\electronically to documents@ega.edu.

2) Purposefully outreach(to the counselors of pipeline high schools- use Qlink to the Recruiters’
advantages.

3) Utilizing sqeidl networking sites- Social media platforms like LinkedIn, Facebook, Twitter,
Instagram, and* Snapchat are fast and simple tools that can connect recruiters to high school counselors
and/or high/school students. Each platform offers a unique feature that gives access to an expansive
network of profiles. LinkedIn, for example, has filters that allow you to find potential students according
to th€ir location. You can also use these platforms to advertise EGSC and increase engagement.
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4) Participate in online forums- Searching for online communities on Reddit and/or Quora for discussion
threads in the area. This is a great tool to recruit non-traditional students and target specific:groups:to
recruit for the BSN or FESA program.

5) On-campus tours will be limited to five people in the group (including Recruiter). Open House will be
schedule virtually. Before any event is declared in-person all stakeholding departments will. meet to
decide on procedures to best comply with social distancing and other adjustments as deemed necessary
to ensure the physical event is in compliance to USG policies.

6) EGSC Campus tours have been designed with social distancing and additional adjustments as deented
necessary to remain in compliance with institutional and USG policies.

7) Effectiveness of EGSC Recruitment Strategies will be measured three fold: 1) Conversion.rate of
inquiries to applications; 2) Conversion rate of partial applications to completed applications (decision
rendered); 3) Conversion rate of completed application to matriculation (student enrolled)” Each of these

categories will be compared to a three year data trend.

In addition to, recruiters will be required to assist in daily operations of processing and transitioning
students through the Admissions funnel.

[Above list modified 7-11-2020]

Accuplacer Testing

ACCUPLACER testingis used for placement purposes to determirie whether learning support courses
are needed. Studentswith a non-STEM major have the optionte*take the ACCUPLACER to exempt
learning support placement if valid SAT/ACT scores,are nof provided and/or students do not meet the
minimum high school GPA threshold to exempt lgatning support. Students with a STEM major are
required to take the ACCUPLACER if valid SAT/ACT score are not provided and/or if students do not
meet the minimum high school GPA threshotd to.eXempt learning support.

To best provide an opportunity for studeénts to\begin in the proper level gateway courses, especially for
those students'who.are.declared as being & STEM major and trying to gain admissions as Dual
Enrollment; if EGSC is required te*folldow Contingency Plan 2, the ACCUPLACER will be offered
through Examity (online testyroCtoring service) pending the company’s availability.

Examity Online Testing

Examity is an-onlif® proctoring platform that gives testers the flexibility to take exams remotely.
Students musthave a computer running Windows or Mac OS, a web cam, microphone, and high-speed
internet congdeetion. Furthermore, they will also need to create an account with Examity.

Examity'is available 24/7 to EGSC students. Students taking Accuplacer online through Examity must
pay ‘$20 for proctoring services. Students will pay Examity directly through the Examity website.
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If the student pursues testing remotely online through Examity, they must complete the Accuplacer
Remote Request Examity form located at

http://www.ega.edu/admissions/exam/accuplacer_remote_testing.

After the form is submitted, Admissions will create an Accuplacer voucher for.the student. The voucher
code and instructions to sign up for the test will be emailed to the student.

Open House and Outreach Events

All Open House and outreach events will be moved to a completely virtual format. A modified format
will be considered for each site: Swainsboro, Statesboro, and Augusta.

New Student Orientation

All Orientation programs will be moved to a completely virtual format. All new students are required to
complete the orientation process:

Watch the Orientation presentation.

Submit an Orientation completion form, which verifies that thegounderstand what is required of
them as an EGSC student.

Submit a Registration survey, to put a student on a “list>*to be tegistered as a student. On April
222020 and on€ach consecutive Wednesday, a gretip of-staff/faculty academic advisors register
approved students, matriculating them as EGSC §tudents: Each student receives an email with
their schedule at their personal. and EGSC ac€ount. Any students not “approved” to be on the
“list” will be contacted to expedite the applicant’s\process in the Admissions funnel.

Upon re-opening, the next Orientations for futyre.s€mesters will continue to be an online format.

[Above sentence revised 7-11-2020]

Contingency Plan 3 — Classes and opérations must go to an online format for a period during the
semester

Admissions Operations

Daily Office Strategies-
Typically, the EGSC Office of Admissions has a great deal of physical interaction with students,
parents, staff, faculty, and guests. To best prepare a safe and healthy environment the Office of

Admissions is proposing to put forth the following implementations for Contingency Plan 3.

Hours of Operations
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e Monday — Friday 8:00 a.m. to 5:00 p.m. (All staff will work remotely)
Staff (Personnel) Scheduling

o Staff will be required to remote into EGSC network.
o Staff will be required to provide proof of work.

All personnel of the Office of Admissions are recommended to follow the health guidelines established
for safety while working in residence.

1. Strongly encouraged to wear protective face covering when interacting with others, if staff member
must leave residence at any time.

2. Strongly encouraged to wash hands frequently and thoroughly with soap and water and/@éb hand
sanitizer, especially after touching common shared objects like doorknob, pens, telephoue; etc.

3. Do not handshake, high five, or hug with anyone.

4. Cover your cough or sneeze. Use a tissue, your elbow, or.inside shirt. Immediately discard any tissue
you may have used or disinfect any area of your body with soap and watefior sanitizer.

5. Avoid touching your face, eyes, or. mouth.
6. Comply with social distancing standards.

7. Be aware of your surroundings and conscious of your@iovements, remain at social distancing
recommendations.

8. Clean and disinfect hard surfaces after use (nitltiple times a day)- alcohol wipes of at least 70% will
be provided to each staff member.

9. Cleaning and disinfecting of electrafries such as tablets, touch screens, keyboards, mouse, and other
machines thatare used: Typically, alcoholebased wipes or sprays containing at least 70% alcohol can be

used on electronics. (Advice willdbe sought by I.T.).

Recruitment Strategies

Typically, the EGSGREcruiter is physically attending recruitment events and interacting personally with
high school coungélors and students. The nature of attending high school events changes from school to
school and changes regularly. However, if EGSC is required to follow Contingency Plan 3, all physical
recruiting will\be suspended.

To contifiue recruitment, the Office of Admissions plans to utilize unique recruiting methods to stay
visible in the community.
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1) Make continuous phone contact with prospecting students using the Communication Plan established
by the Office of Admissions.

2) Purposefully outreach to the counselors of pipeline high schools- use Qlink to theRecruiters’
advantages.

3) Utilizing social networking sites- Social media platforms like LinkedIn, Facebook, Twitter,
Instagram, and Snapchat are fast and simple tools that can connect recruiters to high school counselors
and/or high school students. Each platform offers a unique feature that'gives access to an expansive
network of profiles. LinkedIn, for example, has filters that allow you to find potential students according
to their location. You can also use these platforms to advertise EGSC and increase engagement.

4) Participate in online forums- Searching for online communities on Reddit and/or Quora for, discussion

threads in the area. This is a great tool to recruit non-traditional students and target specifio@toups to
recruit for the BSN or FESA program.

6) Host virtual tours and Open House.

7) Effectiveness of EGSC Recruitment Strategies will be measured three fold;*1) Conversion rate of
inquiries to applications; 2) Conversion rate of partial applications to completed applications (decision
rendered); 3) Conversion rate of completed application to matriculation(student enrolled). Each of these
categories will be compared to a.three year data trend.

[Above list modified 7-11-2020]

In addition to, recruiters will be required to assist in dail§,0perations of processing and transitioning
students through the Admissions funnel.

Accuplacer Testing

ACCUPLACER testing is used for placeniént pusposes to determine whether learning support courses
areneeded. Students with a non-STENI majorthave the option to take the ACCUPLACER to exempt
learning support placement if validsSAT/AET scores are not provided and/or students do not meet the
minimum high school GPA threshold to.exempt learning support. Students with a STEM major are
required to take the ACCUPLAEER if valid SAT/ACT score are not provided and/or if students do not
meet the minimum high sehool GPA threshold to exempt learning support.

To best.provide an opportunity for students to begin in the proper level gateway courses, especially for
those students whé’are declared as being a STEM major and trying to gain admissions as Dual
Enrollment, ifBGSC is required to follow Contingency Plan 2, the ACCUPLACER will be offered
through Exafnity (online test proctoring service) pending the company’s availability.

Examity“Online Testing
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Examity is an online proctoring platform that gives testers the flexibility to take exams remotely.
Students must have a computer running Windows or Mac OS, a web cam, microphone, and high-speed
internet connection. Furthermore, they will also need to create an account with Examity:

Examity is available 24/7 to EGSC students. Students taking Accuplacer online through Examity must
pay $20 for proctoring services. Students will pay Examity directly through the Examity website.

If the student pursues testing remotely online through Examity, they must complete the Accuplacer
Remote Request Examity form located at

http://www.ega.edu/admissions/exam/accuplacer_remote_testing.

After the form is submitted, Admissions will create an Accuplacer voucher for the student. The'voucher
code and instructions to sign up for the test will be emailed to the student.

Open House and Outreach Events

All Open House and outreach events will be. moved to a.completely virtual formiat. A modified format
will be considered for each site: Swainsboro, Statesboro, and Augusta

New Student Orientation

All Orientation programs will be moved to a completely virtual formatZAll new students are required to
complete the orientation process:

Watch the Orientation presentation

Submit an Orientation completion form, which yerifies that they understand what is required of
them as an EGSC student.

Submit a Registration survey, to pita stadent on a “list” to be registered as a student. On April
222020 and on each consecutive Wednesday, a group of staff/faculty academic advisors register
approved students, matriculafing them as EGSC students. Each student receives an email with
their schedule at their personal and EGSC account. Any students not “approved” to be on the
“list” will be contacted®o expedite the applicant’s process in the Admissions funnel.
Upon re-opening, the nggt Orientations for future semesters will continue to be an online format.
[Above paragraph‘revised 7-11-2020]
Registrar’s Office

Contingency Plan 1 (Fall Classes Begin with Social Distancing Expectations)

Registration
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Access to forms

e We have been working since mid- March 2020 to make all registrar forms electronic and an easy
submission for students/faculty/staff. This information has been communicated to students via
email by the Registrar’s Office. This continues to be an ongoing project prioritized by forms that
are most frequently used.

Creating contactless drop off

o Make available paper forms (as needed) to students outside of the Registrar’s office.

e Once completed by students, they can drop the form off at the drop off window in Enrollment
Management.

e Provide posted directions of “next steps” (pick up and/or mailing dates, times, ete.) for students
near forms along with contact information to the registrar’s office should they have@uestions or
concerns.

o Keeping students/faculty/staff informed via email communications.

e Virtual meetings- The registrar’s office is ordering webcams for those whothiay not feel
comfortable coming into the office but still would like to see and know gho they are
communicating with for assistance.

e Live chat via EGSC website.

Face to Face service

o Limited seating in the Office waiting area with adequgdte spaciirg between customers.

o Ensuring staff is‘cleaning and disinfecting areas at the stact of each workday, after each visit, and
at the end of gach workday.

o Having (desk) Sanitizer available in each offiCe for students/staff/faculty.

e Create a quicker “In and Out” experience fex studeénts possibly getting their information prior to
meeting face to face or at the EM drop off windew so that we can be better prepared to resolve
their issue once they.meet with record’s pensonnel.

e Live Chat via web.

¢ Utilizing Protective face covering:

e Records Personnel will communicate via email, teams, etc. to each other and various
departments in the institution. Cimit face to face meetings.

Contingency Plan 2 and 3
Face to.face service will cease.

With the current €xperience the registrar’s office has gained in working remotely, we are prepared to
continue responding to emails and phone calls. We will also live chat (zoom) to provide a personal
touch.

Office of Student Financial Aid

Contingency Plan 1 (Fall Semester 2020 Classes Begin with Social Distancing Expectations)
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Financial Aid Operations

Staffing

Upon notification that the campus will re-open, the financial aid office will begin to shift its workforce
back to campus as follows:

During the two-week prep period the office will be open to staff Monday through Thursday, 8am
to Spm.

The Director and Assistant Director will perform regular daily tasks and assess anddimplement
the physical and procedural needs of re-opening the office.

Two financial aid processors will return to campus to perform their daily tasks and help'simulate
open office practices, assess effectiveness, and aid the Director and Assistant Director in
modifying procedures to ensure safety of both students and staff.

The remaining two financial aid processors will continue to-work remotely, as'they are both in a
high-risk category per CDC guidelines. Job duties may be re-evaluated and‘altered as necessary
for the most efficient operation of the office.

Upon re-opening, office staffing levels will remain the Director, Assistant Director, and two
processors. The other two processors will remain working remptely.

FA staffing of external campuses thatbegan during the 201952020 agademic year will be
temporarily suspended during this émergency period, but we will¥mplement video conferencing
at each site to assist in continuity of service to all EGSC students.

Preventative Practices

As mentioned above, at-risk staff will continue to-Wwork ggmotely. Job responsibilities may change to
best accommodate the needs of the office.

Social distancing will be accomplished by~a variety of initiatives:

A shield will be requestedand installed at the front service counter.

Video cameras/microphones have been ordered for all Financial Aid staff to allow for
administrative meetings and for enhanced student/parent counseling (hence reducing in office
traffic).

A paging systémi is being researched to enable appointments and walk up traffic to be put into a
queue and\notified when a staff member is available to be seen. This will eliminate the need for
studentSfo congregate in a waiting room in the office.

Onlirthe student and one parent of a dependent student will be allowed in the office for
¢ounseling sessions. Additional family members and friends will be asked to wait outside the
financial aid office.
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e Depending on staffing and office configurations, students may be advised of the necessity to use
video conferencing for their appointments in lieu of face to face meetings, due to social
distancing mandates.

Additional preventative practices include:

e Staff will be provided with a supply of disinfectant wipes for their.offices.

e Students have a personal responsibility to have a face covering upon entering the office, to help
protect staff and other students in the office. If they do not have a face covering, they will be
refused entrance.

e Hand sanitizer is currently available at the entrance to the office. Additional hand sanitigér will
be available for each staff members’ desk.

Additional practices will be developed during the pré-opening staff assessment period,.ds*the department
simulates daily office activity.

Mitigation and Monitoring

The Financial Aid Office will work with its high-risk staff'to continue werking<from home. Staff not
designated as high-risk will work-on-campus_.and practice social distancingas described above.

All staff will be made aware of institutional policies and practi¢es regatding:

e Employees becoming symptomatic or testing pogitive for COVID-19

e Other staff becoming symptomatic or testing‘positivefor COVID-19

o Institutional health care availability and pattheeships to provide healthcare
e Required isolation for students, facultygand staff

Cleaning and Disinfecting Practices

Face coverings are the personal responsibility of each staff member. Hand sanitizer and disinfectant
wipes will be provided to each\Staff member.

It is the responsibility of@each staff member to clean and disinfect their personal workspace regularly.
The Financial Aid Office will defer to the college for cleaning and sanitation practices for all common
areas and nightly,office cleaning and disinfecting.

Travel
The only travel authorized for any Financial Aid staff will be to and from our extended campuses

(EGSC Augusta and EGSC Statesboro). All other business-related travel will be suspended until it is
deemed safe to do so by the USG. Required training and conferences will be done via electronic means.
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The Financial Aid office will work with the Admissions Office to define its role in a revised orientation
process.

Using Technology to Process Student Aid:

o Webcams with microphones have been ordered for each FA staff member’s office computer.
This will allow staff to engage in video meetings with students and parents, reducing the need
for in office visits and assisting with social distancing.

o The financial aid office is in the process of scheduling group Zoom meetings centered around
specific topics that students and parents can sign up for/participate into troubleshoot difficult
areas of the financial aid process. Current proposed topics are;

"] FAFSA Completion

"] Verification

1 SAP/Appeals Process

"] Awarding/Disbursement/Refund Process

o We are researching texting and/or paging system to notify visitors when-and advisor is
available. The objective is to keepwvisitors outside of the office until réady to be seen — no in-
office waiting room.

Financial Aid leadership will assess. the effectiveness of the current reniote grocessing system and make
modifications as needed with considerationto staffing requirements (maintaining high risk staff in a
remote environment while bringing others back on campus).

Outcomes for financial aid will best be measured by its abilityste'stay current with application
processing as form ¢ome into the office, measuring Qufstandinig awards to be made, and measuring
incomplete verifications and files requiring additiodal do¢umentation.

One obstacle we are currently aware of is thesfate (@gislature not passing a budget to enable GSFC to
establish amounts for state aid (HOPE and<Zell Miller Scholarships).

Contingency Plan 2 and 3

Financial Aid Operations

With the current experience the financial aid office has gained in working remotely, we are prepared
to continue processing student aid files and responding to emails and phone calls. We are currently
putting together zoom workshops on helpful topics.

Additionattechnologies that will be used to help in communicating with students is the state’s uniform
Offer Letfers that not only inform students what financial aid they qualify for, but link to additional
imforndation, including the school’s website and helpful financial aid videos.

EGSC Enrollment Plan
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Scholarship offered during admission process

Applicants are only allowed to receive one Trigger Award. These scholarships are presented by the
admission office and awarded by the financial aid office when accepted.

Presidential Scholarship:  $500.00 for commuter students based on SAT/ACT or HS GPA
SAT 480/440 or 2.75 HSGPA

Foundation Scholarship:  $1,000 for dorm students based on SAT/ACTor HS GPA
SAT 480/440 or 2.75 HSGPA

Leadership Scholarship:  New criteria being developed

Correll Scholarship: Full Tuition (awarded by the Correll Committee)

Financial Need Awards: Scholarship based on financial need as determined by.the*financial aid office
after all outside aid is determined. (parent plus denial included)

Gambrell Scholarship: $250 - $1,000 to.meet financial heed

At least 15% of the general scholarship budget will be retained for financialneed after the start of the
fall term.

Admission Pools: Driven by Tactiés*and\.Strategies

Recruit Back:

1) Applicants that did not enroll from the previous? enrollment cycle.

2) Students whose probation period is oy€r.’(60=mile radius of all campuses)

3) Students who dropped out from theZprevius 2 enrollment cycle.
Returning students:

1) Students eligible to return ¥fem ptévious enrollment semester. (always includes recent
summer semester)
2) Students need to appeal to return from previous enrollment semester.
Prospects:

1) Bought contaCts (example: SAT) or recommended contacts (Example: Alumni referrals)
2). GSU and‘ASU denied list
Inquires:

L)\.Contact information obtained from a potential student/parent. (Examples: partial
applications, marketing, emails, cards completed, FASA but no app, SAT/ACT arrived but

no app.)



Applications

1) Sorted by SAT, High School GPA, and Major.
2) Late applications or FASFA (4 to 6 weeks before semester starts push to late term).

Registered

1) Sorted by SAT, High School GPA, and Major.

Action Groups for Action Plans as Needed

Below are call groups that may be activated to address call campaigns as needed.

D
2)
3)
4)
5)
6)
7)
8)

)
2)
3)
4)

5)

1) Housing Staff

2) Student Affairs Staff

3) Admission Staff

4) Augusta Support Staff

5) Statesboro Support Staff

6) Faculty: Program Coordinators

7) Faculty: Math and Science Division

8) Faculty: Humanities and Social Science Division
9) Library Staff

10) Admissions Staff

Tactics Applied t62Pools

Mongoose (texting program)
Phone Call Campaigns
Emails

Postcards

Social Media

Radio Ads

Tri-fold Brochure mailings
Letters

Strategies for Impacting Enrollment

Triggerawards targeting prospects and inquiries.

12-week later term for fall targeting applications submitted 4 weeks before school starts
Fallbreak term (Christmas Break)

Targeting early fall applications (Nov — Dec) with competitive cost campaign. Maybe
Scholarship Offerings.

Targeting Home School students for (on-line) dual enrollment and traditional fall enrollment
through SAT/ACT purchase

120
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6) Denied Students from GaSouU and AU
7) Marketing Social Media Campaign geo-targeted. Budgeted $100,000.

Funnel Communication Plan

(messaging will target summer/fall 2020)

Inquiries: Conversion Messaging

Week 1
Mongoose: “Inquiry Conversion Message” Text
Purpose: Generate Call List for week 2

Email: “How to Apply Message”
Purpose: Drive to Apply

Week 2

Purpose:
Post Card: “

Mongoose: “Interest Level Message”
Purpose: Generate Call List (week 3) and Cancel Applicants not Interested
Week 3
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Phone Call: “Complete Admissions Process”
Purpose: Driving Acceptance Rate
Mongoose: “What are your plans? Sent to canceled files

Purpose: Identify Competition — help create an opposing message

#Repeat Sequence until July 15, 2020

Accepted Applicants: Yield Rate Messaging

Week 1
Post Card: “EGSC Student Life”
Purpose: Drive to Registering
Week 2
Mongoose: “Interest Level Message for registering”
Purpose: Generate Call List (week 3) and CancePNMpplieants not Interested
Email: “Orientation Sign Up‘and Registering
Purpose: Drive Yield Rate
Week 3

Phone Call: “Orientation and Régisttation Process”
Purpose: Driving¥1eld.Rate
Mongoose: “What are youtsplans? Sent to canceled Applications

Purpose€ldentity Competition — help create an opposing message

Enrollment Action Plans to be Implemented

EGSC needs to generate idquires and applications for Fall Semester 2020 from a variety of target
populations. Enrollmentaction plans will require specific marketing messages and new academic
sessions (example fall break term) to support enrollment growth. The “working” outline and summary of
initiatives are detailed below.

Commuters:*All Three Campuses

I') Mailing /emailing to applications from 2019 and 2018

a. Marketing: Post card, email, and landing page
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b. Input Results into Communication Plan Cycle

2) Prospect Push: SAT/ACT purchase for commuter range: low — 1250.

a. Marketing: Post card, email, and landing page
b. Message: personable, cost saving, and Professors that teach
c. Input Results into Communication Plan Cycle

3) Prospective Marketing: Social Media and Radio for target area

a. Drive to landing page (message: personable, cost saving, and Professors)
b. Input Results into Communication Plan Cycle

4) SAT/ACT purchase for service range (low to 1250) and target counties

a. Trigger awards to increase inquires to applicant yield. (enrolled)
b. Message: personable, cost saving, and Professors that teach
c. Input Results into Communication Plan‘Cycle

5) Dual Enrollment Strategies

a) SAT/ACT Purchase to target Home Schooled studehts aetoss the state
b) Marketing: Post card for mailing and landing{page.oh web
c¢) Contact Home School Groups in GA (eutsideZstate?)

New Academic Scheduling

Late Session Start 12 Week

1) In previous fall $€mesters at EGSC 11% of first-time freshman applicants that attended applied 4
weeks beforefgchool started. These students averaged less than a 2.0 GPA. A late term start
should yieldba higher yield rate of late applicants and improves academic success. Through
marketing the applicant pool should also increase in size.

Fall Break/Term (Pilot Term was 2019)

1) Expand to other colleges and universities targeting Athletic Advisors
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6. Athletics

o Chuck Wimberly, Athletic Director/Head Coach for Women’s Softball (Chair)
o Cliff Gay, VP for Business Affairs
o Angie Williams, Director of Event Planning and Scheduling

The following is the plan of the Athletics Sub-committee:

CONTINGENCY PLAN #1 — Fall Semester 2020 classes begin with'social distancing
expectations

Guiding Principles

1) NJCAA Directives that will come in JUNE 2020.
2) GCAA Directive to follow NJCAA Directives:
3) USG/EGSC Directives per Phases of Return to Campus:

EGSC Athletics The National Junior College Collegiate Athletic Association (NJCAA) on June
19" 2020 gave directive for Fall/Winter sports Return to Play for Junier'‘College Athletics.

Colleges were provided Health and Safety Recommendations for®Return,to Play by the NJCAA
in 3 separate handouts, alofig with start dates and end dates fof Fall/Winter play for each
individual sport.

The Georgia Collegiate Athletic Association (GCAA)followed the NJCAA directives in their
meeting on June 23", 2020.

The USG Athletic Directors had a Zoom meeting with USG Representative, John Fuchko, on
June 22" 2020 to speak about Best Practides’far@thletics in a round table meeting with all USG
Athletic Directors eross the State of Géorgia;

EGSC Athletic Department has developed a “Return to Play Action Plan” for our EGSC Athletic
Staff, Trainers, Coaches, and Pldyers'to follow upon our return to Fall Semester.

This plan addresses the following:

1) Preparation fopnReturn to Campus

2) Staff Return,

3)Student.Athlete Return

4) Returdto Training

5) Refurn to Competition

6)-nconditional Buy-In from Athletes, Coaches, and Staff

“Return to Play” Action Plan for Fall 2020
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The intent of this document is to assist our athletic department with preparation and implementation of
strategies to enhance a safe return to campus, play, and athletic activities following the COVID-19
PANDEMIC.

1. Preparation For Return To Campus
A. Creation Of Athletic Covid-19 Action Team

Leroy Jordan- Head Men’s Basketball Coach
Theo Howard-Head Women’s Basketball Coach
Eric Mccombie-Head Baseball Coach
Charles Wimberly-Athletic Director/Head Softball Coach
Denise Daniels-Eligibility/Athletic Compliance
Hannah Gomez- Athletic Trainer
Emanuel Medical Center & EGSC Health Clinic

B. Campus General Council/Covid Task Force

e (Covid-19 Task Force Team is in place now at EGSC now, meet€very Monday, and have
been since March 2020. Athletic Director, Charles Wimberly,is on Covid-19 Task Force
for EGSC)

e (Athletic Director is on EGSC Cabinet and Senior Staff)
e (Athletic Director Charles Wimberly has had/®J'S. Army and USG training at Georgia
College on Health and Safety measures for/Colleges and Institutions due to the COVID-

19 Pandemic. Training was on May 13%2020)

C. Safe Transition to Athletic Activity

e (Athletic Orientation & Edacation Program on Health & Safety Pre-Cautions, Pre-
Physical Exams, Physi¢alExanis, Staggered Move-In to Dorms)

e (Require wearing /@t protective face coverings by players, staff, faculty, trainers and
coaches, as preyided by the above USG directive). Athletes are not required to wear a
face covering’while engaging in practice or athletic activities.

[Updated 9/15/2020]
2. Staff\Return

AZ Staggered return of Athletic Staff

e (Already in Place for Summer with Coaches coming on different days of the week and times)
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¢ (Inthe event a Head Coach were to have to be quarantined for 14 days, the volunteer
assistant would take over during time that coach is quarantined or until medical ¢clearance for
return. In the event no volunteer assistant is place to take head coaches position, one of the
other head coaches on staff for a different EGSC team will assume those‘duties.)

e (In the event the Athletic Director were to be quarantined for 14 days, the athletic.compliance
and eligibility officer would assume duties on-site while consulting with AD by email, text,

etc., along with Head Coaches.)

B. Acquisition of Disinfectant Products

e (Order placed for protective face coverings, Thermometers, Gloves, Sanitizing Wipes,
Disinfecting Spray. Ordered April 2020)

C. Pre-Participation Physicals

e (Already in Place for August 17" Physical Exams at EGSC Clinio, with staggered physical
exams for social distancing in place for each individual exam. Each Player will present Pre-
Physical Exam to Health Clinic before physical exams for anyillness over summer 2020 to
be documented)

D. EMS/911

e (Already in place with Emanuel Medical Center, Swainsboro, Ga and EGSC Clinic if
needed)

E. Quarantine/Isolation

e (Players that test positive, arel@xperiencing COVID-19-like symptoms, or are in close contact
with an individual that is positiye for COVID-19 should not come to campus and should
complete the EGSC COVIDAY Self Report Form. The EGSC COVID-19 Response Team
will then contact thefathlete and provide guidance on quarantine and return to campus.
Athletes that are-placed in quarantine may not return to campus until released to do so by the
COVID-19 Response Team. Roommates and other athletes may also be required to
quaranting)

[Updated 9/15/2020]

F+ “Protective Equipment

e (Order placed in April by EGSC per information sent to college by Athletic Director)

3. Student Athlete Return
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A. Pre-Activity Screen

(Student/Athletes will fill out pre-physical exam paperwork before Physical Exams
beginning on August 17

Pre-Game and Practice Screen

(In place with temperature checks and daily questionnaire, before each activity, travel or
away games, with log-in-book to document daily checks, keep by €ach Head Coach)

1. Do you currently have a fever of 100.4 degrees or higher?

2. Do you have a persistent cough?

3. Are you experiencing shortness of breath or chest tightness?

4. Are you experiencing flu-like symptoms such as.sore throat, diarrheahextreme fatigue,
muscle aches and/or headaches?

5. Are you currently experiencing a loss of sense taste or smell?

* Athlete is responsible for sending this email or text to school official daily

If answer is “Yes” to any, the athlete is not allowed.to participate in an¥:Sanctioned activity.

Working on phone app for plavers to.use to answer these above questions for each head coach prior to

arriving before any practice and game days.

4. Return to Training
A. Equipment Sanitation

(Plan in place with custodian staff and-ceaches to sanitize all equipment items before and
after each practice and use, along witlt thespurchase of items such as helmets, gloves,
uniforms, ete. forindividual usebydeash-player, so as to have no cross over of clothing items
or equipment use. Training rgem, gy, locker rooms, fitness center, and PE complex will all
be sanitized each day afterGse)

In-Game Processes

Visiting team 18 responsible for their own water

1 person,at\pre-game meetings with umpires or referees
No preygame or post-game handshakes

6ft discussions with umpires or officials

Host team provide sanitation wipes and disinfecting sprays

& - A

€. EGSC Protocol for Players, Coaches, Staff

1. Each player will be responsible for bringing their own water or drink bottle to practices
and games. We will provide each player with a NEW Powerade bottle for their use to
take home each day for cleaning and their own use.
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Designate one entrance and one exit for players, staff, and coaches to use daily.
Provide washable protective face coverings for athletes
Training room only 1 person allowed in at any one time. No hanging out, period!
Weight room only 5 people allowed in at one time with social distancing
Fitness center only 10 people allowed in at any one time with social distancing.
Softball and Baseball provide each athlete with their own helmet for batting.
Softball and baseball provide each athlete with their own batting gloves.
Basketball, home and visitor locker rooms and gym are cleaned after'each contest and
before another team is allowed in the following day.

. Basketball, chairs are social distanced, with individual assigned seats for home /visiton
players for each contest.

A SR ISRl

—_
=)

. Team Ops and Travel

(Temperature checks will be done before any players leave for travel on bssy’1 person per
bed on travel games for overnight stays, one open seat between players‘on bus travel to
ensure social distancing of 6 ft)

. Spacing Considerations

(No Fans for Fall Semester Games, Practices, AthleticEventsietc. We will live- stream
games with Facebook live stream of games in Fall\fpossible. We as a staff of coaches agree
that we should not have fans for fall semester 2020. W¢awill review this action item for
Spring 2020 semester.)

4 to 0 Vote 7/6/2020 by all Head Coacheq i agreeing to not have Fans for 2020 Semester at
Sporting Events at EGSC,

(Provide spacing with designated seating’for basketball players at games with social
distancing, with baseball and-seftball¢players having bench seating outside dugouts, if
dugouts are not large enougl forample social distancing)

. Meals

e (No indoes'sit-down meals, unless team is the only ones at facility with social distancing,
suggest'pick up meals, box lunches, pizza, or sack meals)

o ANO Eating On Buses

. Rewrn to Competition
A. Contingency Plan for Managing Recurrence
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2)
3)
4)
5)

6)
7)

1)
2)
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e (On-Line Classes have been and are already in place at EGSC, even before the Covid-19
Pandemic, for students to be able to continue education process if no face to face class
are allowed)

Unconditional buy-in from Athletes, Coaches, Medical Staff, and Athletic Department staff
A. Persistent and Continued Education
B. Expect Changes
C. Support Each Other
D. Education will be Key to All of our Success during the.COVID-19.Pandemic

[Above revised 7-11-2020]
Action Steps to Carry Out this Plan

Require Temperature checks* of athletes, coaches, officials and staff, prior to.practices and
games. Practices would be recorded with a daily practice log:

Practices are closed practices with no outside attendance allowed without\permission or checks,
with prior approval from Athletic Director.

Game days prior to team departure, all players and traveling team perSonnel will have
temperature checks.* This will be recorded with a Pass/Fail in drder fiotto violate HIPA laws.
Home teams will also certify officials for games prior to contgst.

Daily temperature check upon arrival to campus for each workdayfor athletic staff.
Temperature checks* for on-campus recruits and tryouts;

Custodial Staff and Coaches will ensue facility usage fas b€en disinfected prior to and post
competition.

Primary Responsibility.and Timeline

Athletic. Staff/Coaches have primary résponsibility for each action step.
Prior to Practices, Games, Travel, @vetnight Stays; prior to Fall Semester

Education of the EGSC commaunity about this component of the campus plan?

(note: the communications plan‘below(hould address the communication techniques which will be

1)

2)

used)

Athletic Director,~Charles Wimberly, has completed COVID 19 Training presented by the USG
and the U.S. ARMY at Georgia College.

Student/Athlete Orientation will have Information for Athletes on the health and safety
precautions for themselves and others, per Athletic Director Charles Wimberly’s training.

See, also, the plan of the Communications Sub-committee below.

Materials and supplies and equipment Needed

5 Infrared Thermometers™
12 Bucket Size Sanitizing Wipes
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100 Outdoor Sports Protective face covering

12 Boxes of 100 Count Rubber Gloves

24 Clorox Disinfecting 190z. Spray Cans

6 Purell Hand Sanitizing Stations for Dugouts, Gym and Locker Rooms

Notes to list of material/equipment needs:

Delivery will be pending availability for all items.

We have 4 Buckets Sanitizing Wipes, 2 Purell Hand Stations, Clorox Spray Cans on hand at
present time.

Not Sure if there will be a deficit, we will budget for a 6'way split of total amountto assureino
high cost to any of the 5 athletic teams or department, along with fitness center, which aveuld
result in an added cost of $ 384.00 per team, department and center if not covered by{COVID-19
planned cost for institution as a whole.

*EGSC will provide temperature checks as recommended by NJCAA and GCAA. Tlie EGSC Student
Health Center will be consulted regularly for training and guidance concerning thé-dppropriate
procedures for use and care of the above thermometers. It is the responsibility, 6f'the Athletic department
to perform checks, record results, and maintain records.

Status of Athletic Venues for Fall Semestér 2020

Fitness Center — Open with a 10 person maximum of attendance atany given time, with social
distancing of equipment already in place; disinfecting wipe statiohs,for'use after equipment is used is
already in place; athleticiand custodial personnel wiping dowh equipment regularly after use. Card
Access will not be allowed at any time; hours of operatien*frond*6am until S5pm daily, Monday thru
Friday, closed Saturday and Sunday of each week.

Locker Rooms — Athletic teams/CoachesOnly

Tennis Courts — Open to students, faculty, statf only with postings for social distancing.
Otherwise, access to the tennis courts willsiot be permitted during Fall semester 2020.

Running and walking trails — @peh to<€tudents, faculty, staff only with postings for social
distancing Menday thru Friday 8afih-intil Spm. Members of the community may utilize after
hours or on the weekendspwith additional postings regarding the COVID-19 risks and that no
public restrooms are ayailable.

Dise golf course - Qpen to students, faculty, staff only with postings for social distancing
Monday thru Friday 8am until Spm. Members of the community may utilize after hours or on the
weekends with additional postings regarding the COVID-19 risks and that no public restrooms
are available.

Outdpdr/basketball courts - Open to students, faculty, staff and community with postings for
sogtal*distancing, COVID-19 risks, and that no public restrooms are available.

Gym — Open Gym will not be accessible Monday thru Sunday. This is to be consistent with
Student Life Gym not being open for access Monday thru Sunday. Oversight of Gym Area for
temperature checks, numbers in gym for social distancing, etc. will not be available at this time,
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6am thru 2pm each day, therefore, Open Gym access will not be permitted during Fall semester
2020.
[Above list revised 7-11-2020 and 8/15/2020]

Athletic Team Practices

Survey Questionnaire will be given to each team and player to answet each day prior to practices
or competition, with results sent to Head Coach each day before practice. . In the event that an
individual answers yes to any of the 9 recommended questionsfrom NJCAA/GCAA/Athletic
Health Institute, then they will be required to seek medical team or.doctor before being allowed,
to practice or games. This is simply another safe guard protection so individuals who may be il
do not come to practice or games to be check for temp, if knowing the are ill beforehand:

Require Temperature checks prior to practices and games. Practices would be recorded with a
daily practice log.

Temperature above 100.3 will require student/athlete to be checked by medical team/doctor
before being allowed to participate in any further games or practices.

Athletes with COVID-like symptoms must not come to practice. Tlhiey should call the health
clinic for an appointment, submit to screening for COVID-19 inthe stident health clinic, and
possibly be tested, if so advised. Athletes may seek testing elsewhete as practicable. Athletes
should self-report symptoms, exposures to COVID-19 positive imdividuals and report their test
results. The COVID-19 Response team will then contget theathlete and provide guidance on
quarantine and return to campus. Athletes that are placed.in‘quarantine may not return to campus
until releasedto do so by the COVID-19 Response* Tedfir. Roommates and other athletes may
also be required to quarantine.

[Above section revised 8/15/2020 and 9/15/2020]

Student Athlete Orientation
Sunday, August 16" Athletic Orientatioh

Orientation will be a power poinfipresentation by Charles Wimberly for each team individually to
explain new rules, educate, and*provide information about the upcoming Fall 2020 season and semester
in the world of athletics.

Softball 3:00 pm — 4:00 pm
Women’syBasketball 4:10 pm — 5:10 pm
Men’sdBdsketball 5:15 pm—6:15 pm
Bagseball 6:20 pm — 7:30 pm

e Please do not have teams in open area outside auditorium waiting as one team is trying to
leave auditorium, causing teams to gather in a crowd.
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e Let teams exit, then bring your team into the Auditorium, waiting down the Hall area towards
the President’s Office or other entrance area on opposite end of building will be'best asa
team is waiting, while one team is leaving.

e Face Coverings are required for attendance to this meeting per the policy of EGSC as of July
15, 2020.

e MAKE SURE YOUR PLAYERS ARE AWARE OF FACE COVERING RULES for
ORIENTATION and that they sit with 2 chairs open between them for this orientation
session.

e The reason for 4 sessions will be to manage social distan¢ing better and to be more one on
one with each group in education and expectations for the coming sports season.

[Added new section above 8/15/2020]
Student Athlete Physical Examinations

August 17" thru August 24" Athletic Physicals

e First Group - Women'’s Basketball

e Emanuel Medical has set times and dates for each of your student athlétes per roster you gave
me and I forwarded to them.

e Please, if you need to change a time or date for your players, do’sq as-the coach internally,
but do not have more than 3 individuals per time slot as it appears below. NO need to
contact Clinic, make‘the change as the coach; just adhere“to the 3 people per time slot for
social distancing.

e Make sure all.players return physical forms to yotrand/nce all players have completed
physicals and you have insurance cards, matchthemtogether and turn them into my office,
then you/can begin your 8 hours per week=gf-drills;“meetings, practices, etc. and then
transition to your allotted 60 days of practices{sctimmages per letting me know you times for
practices/serimmages, start and end dates.

¢ Clinic may send someone to helpdyith. amorning or late evening session for physicals to be
done for us. T'have asked, but.have met received confirmation at this time.

[Added new section above 8/15/2020]

The NJCAA Board Voted on 7/23/2020 to establish the Fall Sports Season for each of our 4 sports
teams.

NJCAA MEN’S & WOMEN’S BASKETBALL Fall Practice Season

* Permitted 60 €otisecutive calendar days for practice and scrimmages within September 15, 2020 -
December 15;2020.

* Allowed¥five (5) scrimmage dates in total for the year, with a maximum of two (2) scrimmage
dates.allowed in the spring. Each scrimmage limited to no more than two outside opponents.
Spring Championship Season

Practice will be permitted to begin starting January 11, 2021.

» Competition will be permitted to begin starting January 22, 2021.

* Maximum of 22 games.

e All regular season, region, and district championship competition completed by April 10, 2021.
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¢ NJCAA Men’s & Women’s Basketball Championships beginning April 19, 2021.

NJCAA BASEBALL Fall Practice Season
* Permitted 60 consecutive calendar days for practice and scrimmages within September 5, 2020 -
November 15, 2020.

* Maximum of 15 scrimmages (not dates) against outside competition. Spring Champienship
Season

Practice will be permitted to begin starting January 10, 2021. Q
» Competition will be permitted to begin starting January 22, 2021. V
» Maximum of 56 games (not dates) against outside competition.

* All regular season, region, and district competition completed by May 23, 2021.

* NJCAA Division III Baseball Word Series held May 29, 2021 - June 2-3, 2021. « NJ C@
Division I Baseball World Series held May 29, 2021 - June 4/5, 2021. « NJCAA Divi@ II
Baseball World Series held May 29, 2021 - June 4/5,2021. \'

<)

NJCAA SOFTBALL Fall Practice Season 60

* Permitted 60 consecutive calendar days for practice and scrimmages wnﬁx}l September 5, 2020
Practice will be permitted to begin starting January 10, 2021.

» Competition will be permitted to begin starting January 22, 20 1@6 \\x

* Maximum of 30 dates against outside competition.

* All regular season, region, and district competition comple &@by @[ay 19 2021.

* NJCAA Division I Softball Championship held May 2 @

* NJCAA DivisiondI Softball Championship held M @? 021

* NJCAA Division III'Softball Championship helda@y 2021.
- November 15, 2020.
* Maximum of seven (7) scrimmage dates ag@? o@@de competition. Spring Championship
Season 0
o &
. NP
[Section above added 8/15/2020] >

@uidance forghe’ongoing athletic %&[ @/111 be guided by institutional decisions reflective of
guidanee fiom GDPH, the'Gov &%\/ ID-19 Task Force, and the Governor’s office. Further
considerations will be glverkg@m the national athletic associations and athletic conferences. Most of
the competition athletic tegns require person-to-person interaction that excludes social distancing.
InstitutionSiwallwork \@h the USG and their institutional affiliate organizations to determine how/if
the Gompetition athQﬁ% programs will resume in Fall Semester 2020.

*[nstitutions sh@}lqd develop basic plans for the following:
{\ inancial implications

@) Finances would be impacted due to no revenue generated from admission to contest and
&(\0 sales of concessions due to fans not being present at games.

Initial return of athletes to campus
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Staggered Scheduled move in process for athletes moving back on campus and into
housing.

[0 Practice scenarios

. Require Temperature checks prior to practices and games. Practices. would be recorded with

a daily practice log.

Practices are closed practices with no outside attendance allowed without permission or
checks, with prior approval from Athletic Director.

Game days prior to team departure, all players and traveling team petsonnel will have
temperature checks. This will be recorded with a Pass/Fail in ordeér not to violate HIPA,laws.
Home teams will also certify officials for games prior to contest.

Daily temperature check upon arrival to campus for each workday for athletic staff
Temperature checks for on-campus recruits and tryouts.

Custodial Staff and Coaches will ensue facility usage has been disinfected prior to and post
competition.

Competition activities with or withoutSpectators

See above July 2020 decision by NJCAA. [Revised 8/15/2020]

EGSC, as a Best Practices Recommendation from the Athletic Direetor andAll Head Coaches at EGSC,
for Fall Semester, 2020 will not have spectators for Home Basketball, Baseball, and Softball games,
scrimmages, practices, etc.

Each sports team will broadcast live game feeds for Home¢Gamaes, for spectators, fans and parents to
A review of no spectators for Spring 2021 semester will be made in December 2020 to either continue
sports withno fans in Spring 2021 ot allow fais with*social distancing and precautions, signage, and

guidance for attendees to sporting events at, EGSC:

[Above paragraph revised 7-11-2020§

U Travel arrang&iféents
Game days'prior to team departure, all players and traveling team personnel will have

tempendture checks. This will be recorded with a Pass/Fail in order not to violate HIPA
lapS:

Contingency Plan 2 — Fall Semester 2020 classes begin fully online

No Athiletics will be played in Fall Semester 2020 if EGSC does not have any face to face classes from
thébeginning of the Fall Semester 2020.

All above athletic facilities will be closed.



Contingency Plan 3 — Classes and operations must go to an online format f
period of time during the semester

Athletics would be suspended during the period of time that EGSC moves to an o
format and would return to practice and competition when face to face instructi

November 22" date.

The reason for athletes to remain on campus, would be that Ba
semesters, Winter and Spring, therefore on the November 22™
team/teams would be in the middle of their first semester of play,
finish out their first part of their season.

[Above section was revised 7-11-2020]

The USG will work in tandem with the VID-19 Task

Force, and the Georgia Department of Pub to make @lic&e@lth-

informed decisions affecting the status of an oubﬁstf:o@

Contingency plans 2 and 3 will i in that Qa?i%ﬁld operations must be able
to start or transition to an online, r I situation requires us to do

nta‘&sed on the timing for any move

so. Where noted, ther: ission requir
i made at the University System

to an online enviro g onlighWi

Office in consultat i r’s ,t %ov or’s COVID-19 Task Force, and
GDPH. No institu ision tompve Quline on their own.
Y

er aggf@lon point with lessons learned, institutions
v

ery of courses and in the remote delivery of

. ingfile employees working remotely when possible and
ihg.on campus. NQV S me to conduct after actions reviews to identify

Ent @hlin&elivery, as well as inventory the necessary resources that
quired to move ‘Q&is environment again in the future.
O
i wpour campus need to make to ensure a smooth transition to an online
illQ ¢ be additional ramp up time required? If so how much?
9
?fas an on-line environment for normal classes, and we would implement our Spring
transition that we have already used.
thleti , our sports teams would need 2 weeks of conditioning, workouts, and practices before

2@0 play.

Guidance for the ongoing athletic situation will be guided by decisions reflective of guidance from
GDPH, the Governor’s COVID-19 Task Force, and the Governor’s office. Further considerations

135
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will be given from athletic associations and athletic conferences. Institutions will work with the USG
and their affiliate organizations to determine how the competition athletic programs will g in
Fall Semester 2020.

*Identify any additional plans that would need to be in place or considered if the i
environment moves online.

N/A



7. Communications
o Norma Kennedy, AVP for Executive Affairs and Interim AVP for Institutiona

(Chair)

Katelyn Moore, Marketing Coordinator

Harley Smith, Communications Coordinator

Karen Guthrie, Alumni/Development Coordinator

Victor Poole, Web Services Specialist

O O O O

CONTINGENCY PLAN #1 — Fall Semester 2020 Classes B
Expectations

“A communications plan must be built for the following work

1. Workplace & Health Safety
2. Academics & Research X
3. Public Service, Outreach, Continuing Edyca \60
4. Student Life . 60
5. Enrollment Management (0\
6. Athletics %\,

O

ach n

o

@\ncy Plan #1 with as much
information as pos ati@:
Example:

137

oup on developing a

at @er in@¥roup to the appropriate

ing grap plaf® that have been approved by
o, 6“) 0@

Critical points

Method of
Communicati
on

Residence e Date/time for move-in

Life Director e Social
start of distancing
semester expectations

e Where to arrive

Primary: email
Secondary:
social media
posts directing
students to
email”




The following tables summarize EGSC’s communications plans for contingency plan #1 in the above

format:

Workplace & Health Safety:

138

Content Audience Timeline Content Critical Points Method of
Topic Owner Communication
Workplace Students, Before Mary Smith, | 1) Ensuring a Email, printed
and Health Staff, faculty/staff | Chief of healthycampus letters, printed
Safety Faculty, or students Staff & environment signage, D21
Visitors, return to Legal while meeting announcements,
campus; Affairs Mission of the campus TV
Vendors, proposed college network,
Community | date —June | Linda webpagg; 'video;
1,2020 Upchurch, 2) Educate weekly email
Director of | audience on updates from
Nursing information r/t President
COVID-19 and Boehmer.

campus safety;
measures (¥ia
video
announcements,
printed sighage,
D2L and
myEGSC
acknowledgments,
printed letters and
email, and
webpage
announcements)

3) Highlighting
personal
responsibility as
critical to safety
of all

4) Formulate a
plan for hygiene
practices while on
campus (face
coverings, hand
washing, use of
hand sanitizers,
and cleaning,
disinfecting and

[Above revised
7-11-2020]

(All materials to
be recommended
and reviewed by
Workplace and
Health Safety
Committee,
Human
Resources, and
EGSC
administration
prior to
implementation)




139

sanitizing of
facilities)

5) Formulate a
plan for ensuring
appropriate social
distancing
practices (room
spacing; virtual
meeting, outdoor
dining options;
etc.)

6) Monitoring for
changes in safety
practices
recommended by
CDC and GDPH.
guidelines

7) Evaluating
effectiyeness-of
safety medsures.
Make
recommendations
Por outcomes,
including need to
transition to all
online format (as
in Spring
Semester 2020
plan)

Academics & Research:

Content Audience Timeline Content | Critical Points Method of
Topic Owner Communication
Students We will begin Changes that . ' .
.o . Primary: email
communicating will impact the
. Sandra . and text
in earnest to Sharman academic and MessaTes
Academics students about VP for ” | research &
and reopening plans . | experience: the
. Academic . Secondary:
Researclt beginning on understanding . :
& Student : social media
June 15, 2020. . that academics ..
Affairs posts directing

By starting at
this time, we

will continue
to serve the

students to email
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will allow
students,
adequate time to
consider the
limitations of
social
distancing on
their academic
experience at
EGSC. We plan
to communicate
with students at
least once a
week.

needs of the
students, even
if we move to
online only
instructional
delivery, and
that barring
specific
directivesfrom
the Governor
or USG, there
should not be
much
interruption.

Public Service, Outreach, Continuing Education & Cooperative Extefsion;

Content Topic Audiénce Timeline Content €ritical Method of
Owner Points Communication

Public Service/ Faculty, August 1, Angig Social Website, Social
Outreach/Continuing | Staff, 2020 Williams Distancing Media, Local &
Education/Cooperative | Students, & (Chair), Guidelines & | Area
Extension Community Dirgetor of | Protocols; Newspapers

Event Maximum

Planning & | Group Sizes;

Scheduling Date, Time,

& Location

Jean Availability

Schwabe,

Community

Learning

Center

Director
Student Life:

Content Audience Timeline Content Critical Method of
Topie Owner Points Communication
Student Students We will begin Sandra Changes that | Primary: email
Life communicating | Sharman, will impact and text
in earnest to VP for student life: messages
students about | Academic the




reopening plans | & Student understanding | Secondary:
beginning on Affairs that student social media
June 15, 2020. life will posts difecting
By starting at continue to students to email
this time, we serve the
will allow needs of the
students, students, even
adequate time to if we moye to
consider the online only
limitations of delivery. If
social students have
distancing on to vacate the
their student life campus, there
experience at should not be
EGSC. We plan much
to communicate interruption,
with students at as we are
least once a prepared to
week. shift to an
online
format.
Enrollment Management:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Access to Student and | First plan Jim,Beall, Safety EGSC Website,
services and | their families. | communicated |-ASsociate VP | precautions Email, and
safety to students’andyfor Academic | in place and | Texting.
precautions their families\* | Affairs & how to
EGSC is bydnly 154 Enrollment contact the
taking in the Management | various
various plans offices for
as they are assistance
implemented based on the
contingency
plan in
place.
Athletics:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Athletics EGSC We will be Charles Safety and Emails from

141
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Athletes communicating | Wimberly, return to play | Charles
daily until Fall | Athletic for all sports | Wimberly,
semester Director/Head | teams for Fall | EGSC Athletic
begins in Softball Semester Director
August. Coach 2020 at
EGSC
Fiscal Impact:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Fiscal Affairs | EGSC The Cliff Gay, VP | Fiscal Impact | Communicatiod
Cabinet and | committee for Business directly to the
Senior Staff | will provide | Affairs Presidents
information Office@id the
to Fiscal USG.
Affairs at the
University
System
Office as
requested.
Information Technology:
Content Audience Timeline Content Critical Points Method of
Topic Owner Communication
Information | Faculty, Prior to Mike 1) Social Website and
Technology Staff, & August 17, Rountreey VP distancin | email and
Students 2020 Information g printed material
Féchnology guideline | to place in
Services s and computer
cleanlines | classrooms to
s of inform students
computer | of social
classroo | distancing
ms guidelines and
2) The best practices.
importan | This can be
ce of printed on an
utilizing | 8.5x11 sheet of
hand paper to place in
sanitizer | the classrooms
and/or and on
sanitizing | computers that
wipes on | cannot be used.

computer
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keyboard
s and
mice.
Student Housing:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Housing and | Students, We will begin | Angela Changes that | Email, Text
Residence Staff, communicating | Storck, will impact Messages
Life Community | in earnest to Director of residential
Members students about | Housing living Social Media
reopening experience, posts
plans the
beginning on understanding
June 15, 2020. that housing
By starting at will remain
this time, we open aidd
will allow serying

students to
consider the
limitations of
social
distancing on
their housing
experience and
will provide
time to cange}
their housing
beforéthe July
1,,2020
cancellation
deadline if they
no longer wish
to participate.
We plan to
email
communicate
with housing
students at
least once a
week.

students‘even
1f wgamove to
online only
instructional
delivery, and
that barring
specific
directives
from the
Governor or
USG to move
out, housing
services
should not
see much
interruption.

External Campuses:
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Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
The external | The audience for | The timeline | The Augusta | The critical | The'methods of
site this committee for the Director, points to communications will
committee are EGSC communicati | Nick Kelch, | communica<| be via catmail, text,
was formed | Augusta/Statesbo | on and is the te are the phone, as well as
to address ro faculty, staff | information content Summer utilizing our EGSC
issues and sharing with | owner for andFall Augusta/Statesboro
specifically | students. Specifi | our partner the 2020 re- specific website via
concerning | ¢ information institutions is | information | opening our www.ega.edu,doma
the Augusta, | will also need to | on-going regarding approved in.
Statesboro be sent to dual through the AU. The plans from
and any dual | enrollment summer, Statesboro our partner
enrollment | students at leading into Director, institutions
sites in specific off-site | the Fall Jessicaca as well as
which high school Semester Williamson, | specific
faculty will | locations, 2020. is the information
be teaching | administrators at content from our
at the high the dual owner for dual
school. The | enrollment sites information | enrollment
committee and specific dual regarding omrsite high
will enrollment GaSouU. T . f\School
continue to | instructors from he Dual partners.
update key | EGSC. Enrollment
personnel Coordinatgt,
regarding Brandy
the return to Murphy, is
campus the eontent
plans for owner for
AU and information
GaSouU, as regarding
well as any on-site dual
information enrollment.
shared by
high school
administrato
rs
concerning
dual
enrollment.

CONTINGENCY PLAN #2 — Fall Semester 2020 Classes Begin Fully Online

“The USG will work in tandem with the Governor’s office, the Governor’s COVID-19 Task



http://www.ega.edu/
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Force, and the Georgia Department of Public Health (GDPH) to make public health-
informed decisions affecting the status of any of our campuses or our system.

Contingency plans 2 and 3 will require similar planning, in that classes and operatig

should implement best practices in the online delivery of cour
institutional services. These plans should include employees w
employees working on campus. Now is the time to conduct after
opportunities for improvement in online delivery,
would be required to move to this environment

*

A communications plan must be 1@ event an institution
must move to a fully online en i ily or %&e dggation of the semester:
O WY

1. O\

3. ing F@(ﬂ}bateﬁ\& Cooperative Extension

4. fb,

5. \\

6. ‘\°

ré'consult with each working group on developing a
a ormation from that working group to the appropriate
@ased on working group plans that have been approved by

ould subnl&‘a communications plan for Contingency Plan #2/3 with as much
3@% include the following information:

J
@i’c\’ Audience | Timeline Conten Critical points Method of
N t Communicati
Owner on
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Residence
Hall Move-
In

Residents

3 weeks
prior to
start of
semester

Residence
Life Director

e Date/time for move-in

e Social
distancing

expectations
e  Where to arrive

Primary: email
Secondary:
social media
posts directing
students\to email

The following tables summarize EGSC’s communications plans for contingency plan #2 in the above

format:

Workplace & Health Safety:

Content Audience Timeline Content Critical Points Method of
Topic Owner Communication
Workplace Students, Before Mary Smith;. [ 1) Ensuring a Emadl,"printed
and Health Staff, faculty/staff | Chief of healthy campus 1étters, printed
Safety Faculty, or students Staff & environment signage, D2L
Visitors, return to Legal while meeting announcements,
campus; Affairs Mission of the campus TV
Vendors, proposed college network,
Community | date —June | Linda webpage; video
152020 Upchurch, 2) Edncate
Director of . | audiencezon
Nursing ihformation r/t (All materials to

CQOWID-19 and
¢ampus safety
measures (via
video
announcements,
printed signage,
D2L and
myEGSC
acknowledgments,
printed letters and
email, and
webpage
announcements)

3) Highlighting
personal
responsibility as
critical to safety
of all

4) Formulate a
plan for hygiene

be recommended
and reviewed by
Workplace and
Health Safety
Committee,
Human
Resources, and
EGSC
administration
prior to
implementation)
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practices while on
campus (face
coverings, hand
washing, use of
hand sanitizers,

: 8%
0 &ng&\;

anges in safcty
icess

MBCO nded by

&'bcné;awﬁ GDPH

@delines

7) Evaluating
effectiveness of
safety measures.
Make
recommendations
per outcomes,
including need to
transition to all
online format (as
in Spring
Semester 2020
plan)




Academics & Research:

Content Audience Timeline Content | Critical Points Method of
Topic Owner Communication
Students We will begin Changes that
communicating will impact the
in earnest to academic and
students about research
reopening plans experience: the
beginning on understanding
June 1, 2020. thatacademics
By starting at will continue
this time, we to serve the Primafy: email
will allow needs of the Ly
Sandra and text
students, students, even
: . Sharman, | . messages
Academics adequate time to VP for if we:move to
and consider the . | online only
. Academic | . . Seebhdary:
Research limitations of instructional . :
. & Student . social media
social . delivery, and o
. . Affairs . posts directing
distancing on that barring .
. . . students to email
their academic specific
experience at directives front
EGSC. We plan the Gevernor
to communicate orUSGy there
with students at should not be
least once a mich
week. interruption.
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Public Service, Outreach, Continuing Education & Cooperative Extension:

Content Topic Audieneé Fimeline Content Critical Method of
Owner Points Communication

Public Service/ Faculty, August 1, Angie Social Website, Social
Outreach/Continuing | Staff, 2020 Williams Distancing Media, Local &
Education/Cooperative §(Students, & (Chair), Guidelines & | Area
Extension Community Director of | Protocols; Newspapers

Event Maximum

Planning & | Group Sizes;

Scheduling Date, Time,

& Location

Jean Availability

Schwabe,

Community

Learning




149

Center
Director
Student Life:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Student Students We will begin Sandra Changes.that | Primary: email
Life communicating | Sharman, will impact and text
in earnest to VP for student life: messages
students about | Academic the
reopening plans | & Student | understanding | Secondary:
beginning on Affairs that student socidl media
June 15, 2020. life will posts direcfihg
By starting at continue to students(to email
this time, we serve the

will allow
students,
adequate time to
consider the
limitations of
social
distancing on
their student life

needs of the
students, even
if we move t@
online only:
delivergIf
studénts have
te,vacatethe
campus, there

experience at shatld not be

EGSC. We plan much

to communicate interruption,

with students at as we are

least once a prepared to

week: shift to an

online
format.
Enrollment Management:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication

Access to Studentand | First plan The Director | Safety EGSC Website,
services and ~ | their families | communicated | of each precautions Email, and
safety to students department: in place and | Texting.
precautiong and their Admissions | how to
EGSC ig families by Director, contact the
takingdn the July 15 Financial Aid | various
various plans Director and | offices for
as they are Registrar. assistance
implemented. based on the




contingency
plan in
place.
Athletics:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Athletics EGSC We will be Charles Safety and Emailsfrom
Athletes communicating | Wimberly, return to play. | Charles
daily until Fall | Athletic for all sports | Wimberly,
semester Director/Head | teams for Fall | EGSC Athletic
begins in Softball Semester Diréétor
August 2020 Coach 2020 at
EGSC
Fiscal Impact:
Content Audience Timeline Content Critical Method of
Topic Owner Pgints Communication
Fiscal Affairs | EGSC The Cliff Gay, VRV Fiseal Impact | Communication
Cabinetand | committee for Business directly to the
Senior Staff | will provide | Affairg President’s
information Office and the
to Fiscal USG.
Affairs at the
University
System
Officeas
reguesteds
Information Technology:
Content Audiénce Timeline Content Critical Method of
Topic Owner Points Communication
Information | Haculty, Prior to Mike Informing EGSC Website
Technology {“Staff, & August 17, Rountree, VP | faculty and and email
Students 2020 Information | students that
Technology | fall classes
Services will be
offered in on
online format
only.

150
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Student Housing:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Housing and | Students, We will begin | Angela Changes that. | Email, Text
Residence Staff, communicating | Storck, will impact Messages
Life Community | in earnest to Director of residential
Members students about | Housing living Social Media
reopening experience, posts
plans the
beginning on understanding
June 15, 2020. that housing
By starting at will remain
this time, we open and
will allow serving
students to students even
consider the 1f we move tQ
limitations of online onky
social instructional
distancing on delivery, and
their housing tliat barrig
experience and Specdic
will provide diréctives
time to cancel from the
their housing Governor or
before.the July USG to move
1, 2020 out, housing
cancellation services
deadline if thiey should not
no longer@vish see much
to participatel interruption.
Welan to
email
¢ommunicate
with housing
students at
least once a
week.
External’Campuses:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
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The external
site
committee
was formed
to address
issues
specifically
concerning
the Augusta,
Statesboro
and any dual
enrollment
sites in
which
faculty will
be teaching
at the high
school. The
committee
will continue
to update
key
personnel
regarding the
return to
campus
plans for AU
and
GaSoulU, as
well as any
information
shared by
high school
administrator
s concerning
dual
enrollment.

The audience for
this committee
are EGSC
Augusta/
Statesboro
faculty, staff and
students. Specif
ic information
will also need to
be sent to dual
enrollment
students at
specific off-site
high school
locations,
administrators at
the dual
enrollment sites
and specific dual
enrollment
instructors from
EGSC.

The timeline
for the
communicatio
n and
information
sharing with
our partner
institutions is
on-going
through
Summer
Semester
2020, leading
into the Fall
Semester
2020.

The
Augusta
Director,
Nick
Kelch, is
the content
owner for
the
informatio
n regarding
AU. The
Statesboro
Director,
Jessicaca
Williamso
n, 1S the
content
owner for
informatio
n regarding
GaSoul.
The Dual
Enrollment
Coordinate.
r is the
content
atwner for
informatio
n reégarding
on-site
dual
enrollment.

The critical
points to
communicat
e are the
Summer
and Fall
2020 re-
opening
approved
plans from
our partner
nstitutions
as well as
specific
information
from our
dual
enrollment
on-site high
school
partners.

The methods of
communications will be
via catmail, text, phone,
as well as utilizing our
EGSC
Augusta/Statesboro
specific website via

our www.cga.edu domai
n.

CONTINGENCY PLAN #3 — Classes and Operations Must Go to an Online Format for a Period
of Time during the Semester

Thefollowing tables summarize EGSC’s communications plans for contingency plan #2 in the above

format:



http://www.ega.edu/

Workplace & Health Safety:
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Content Audience Timeline Content Critical Points Method of
Topic Owner Communication
Workplace Students, Before Mary Smith, | 1) Ensuring a Email, printed
and Health Staff, faculty/staff | Chief of healthy campus letters, printed
Safety Faculty, or students Staff & environment signage, D21
Visitors, return to Legal while meeting announcements,
campus; Affairs Mission of the campus TV
Vendors, proposed college network,
Community | date —June | Linda webpage;.video
1,2020 Upchurch, 2) Educate
Director of .| audience on
Nutsing information r/t (AlPmaterials to

COVID-19 and
campus safety
measures (via
video
announgements,
printed signage,
D2} and
myEGSC
acknowledgments,
printed letters and
email, and
webpage
announcements)

3) Highlighting
personal
responsibility as
critical to safety
of all

4) Formulate a
plan for hygiene
practices while on
campus (face
coverings, hand
washing, use of
hand sanitizers,
and cleaning and
disinfecting and
sanitizing of

be recommended
and reviewed by
Workplace and
Health Safety
Committee,
Human
Resources, and
EGSC
administration
prior to
implementation)
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facilities)

5) Formulate a
plan for ensuring
appropriate social
distancing
practices (room
spacing, virtual
meeting, outdoor
dining options,
etc.)

6) Monitoring for
changes in safety
practices
recommended by
CDC and GDPH
guidelines

7) Evaluating
effectiveness of
safetymeasures.
Make
tecommendations
perioutcomes,
igcluding need to
transition to all
online format (as
in Spring
Semester 2020
plan)

Academics & Research:

Content Audience Timeline Content | Critical Points Method of
Topic Owner Communication
Students We will begin Changes that
communicating will impact the | Primary: email
in earnest to Sandra academic and | and text
) students about | Sharman, | research messages

Academics . .

and reopening plans | VP for | experience: the

Rescarch beginning on Academic | understanding | Secondary:
June 15, 2020. & Student | that academics | social media
By starting at Affairs will continue posts directing

this time, we
will allow

to serve the
needs of the

students to email
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students,
adequate time to
consider the
limitations of
social
distancing on
their academic
experience at
EGSC. We plan
to communicate
with students at
least once a
week.

students, even
if we move to
online only
instructional
delivery, and
that barring
specific
directives from
the Governor
or USG; there
should not be
much
interruption.

Public Service, Outreach, Continuing Education & Cooperative Extension:

Content Topic Audience Timeline Content Critical Method of
Owner Points Communication
Public Service/ Faculty, August 1, Angie Social Website, Social
Outreach/Continuing | Staff, 2020 Williams Distancing Media, Local &
Education/Cooperative | Students, & (Chair), Gruidelines & | Area
Extension Community Diregfer of)\, | Protocols; Newspapers
Event Maximum
Planming & | Group Sizes;
Scheduling Date, Time,
& Location
Jean Availability
Schwabe,
Community
Learning
Center
Director
Student Life:
Content Audiénce Timeline Content Critical Method of
Topic Owner Points Communication
Student Students We will begin Sandra Changes that | Primary: email
Life communicating | Sharman, will impact and text
in earnest to VP for student life: messages
students about | Academic the
reopening plans | & Student understanding | Secondary:
beginning on Affairs that student social media
June 15, 2020. life will posts directing




By starting at
this time, we
will allow
students,
adequate time to
consider the
limitations of
social
distancing on
their student life

continue to
serve the
needs of the
students, even
if we move to
online only
delivery. If
students have
to vacate the
campus, there

students to email
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experience at should not be
EGSC. We plan much
to communicate interruption,
with students at as we are
least once a prepared to
week. shift to an
online
format.
Enrollment Management:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Access to Student and.___| First plan The Director’v'| Safety EGSC Website,
services and | their families | communicated | of each precautions Email, and
safety to students departifient: -\ | in place and | Texting.
precautions and their Adimissions how to
EGSC is families by Directofy contact the
taking in the July 15% Finaneial Aid | various
various plans Dibéctor and | offices for
as they are Registrar. assistance
implemented. based on the
contingency
plan in
place.
Athletics:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Athletics EGSC We will be Charles Safety and Emails from
Athletes communicating | Wimberly, return to play | Charles
daily until Fall | Athletic for all sports | Wimberly,
Semester 2020 | Director/Head | teams for Fall | EGSC Athletic
begins in Softball Semester Director
August 2020. Coach 2020 at
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| | EGSC
Fiscal Impact:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Fiscal Affairs | EGSC The Cliff Gay, VP | Fiscal Impact | Communication
Cabinet and | committee for Business directly to the
Senior Staff | will provide | Affairs President’s
information Office and.the
to Fiscal USG.
Affairs at the
University
System
Office as
requested.
Information Technology:
Content Audience Timeline Content Criti¢al Method of
Topic Owner Pgints Communication
Information | Faculty, Prior to the Mike TheXdatg, of EGSC Website,
Technology | Staff, & time going Rountree, VP, |the tramsition | email, and signs
Students online Information, ™ toonline on campus.
Technology* t.eourses. This
Service$ isa
contingency
that may or
may not
happen,
however
EGSC needs
to be
prepared.
Student Housing:
Content Audience Timeline Content Critical Method of
Topic Owner Points Communication
Housing apdy | Students, We will begin | Angela Changes that | Email, Text
Residenee Staff, communicating | Storck, will impact Messages
Life Community | in earnest to Director of residential
Members students about | Housing living Social Media
reopening experience, posts
plans the
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beginning on
June 15., 2020.
By starting at
this time, we
will allow
students to
consider the
limitations of

understanding
that housing
will remain
open and
serving
students even
if we move to
onlineOnly

social instructional

distancing on delivery, and

their housing that barring

experience and specific

will provide directives

time to cancel from the

their housing Governor or

before the July USG to move

1, 2020. out, housing

cancellation services

deadline if they should not

no longer wish see much

to participate. intertuption:

We plan to

email

communicate

with housing

students at

least once a

week.
External Campuses:

Content Audience Timeline Content Critical Method of
Topic Owner Points Communication

The external | The audignce for | The timeline | The Augusta | The critical | The methods of
site this cGnmittee for the Director, points to communications will
committee arg‘BGSC communicati | Nick Kelch, | communica | be via catmail, text,
was formed |[FAtgusta/Statesbo | on and is the te are the phone, as well as
to address o faculty, staff | information | content summer utilizing our EGSC
issues and sharing with | owner for and fall re- | Augusta/Statesboro
specifically | students. Specifi | our partner the opening specific website via
conterning | c information institutions is | information | approved our www.ega.edu doma
the Augusta, | will also need to | on-going regarding plans from | in.
Statesboro | be sent to dual through the AU. The our partner



http://www.ega.edu/
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and any dual
enrollment
sites in
which
faculty will
be teaching
at the high
school. The
committee
will
continue to
update key
personnel
regarding
the return to
campus
plans for
AU and
GaSoul, as
well as any
information
shared by
high school
administrato
rs
concerning
dual
enrollment.

enrollment
students at
specific off-site
high school
locations,

administrators at

the dual
enrollment sites

and specific dual

enrollment

instructors from

EGSC.

summer,
leading into
the Fall
Semester
2020.

Statesboro
Director,
Jessicaca
Williamson,
is the
content
owner for
information
regarding
GaSouU. T
he Dual
Enrollment
Coordinator

institutions
as well as
specific
information
from our
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8. Fiscal Impact

o CIiff Gay, VP for Business Affairs (Chair)

o Sheila Wentz, Director of Financial Accounting

o Meshia Williams, Director of Student Accounts/Payroll
The following is the plan of the Fiscal Impact Sub-committee

CONTINGENCY PLAN #1 (Fall Semester 2020 Classes Begin 'with Social Distancing
Expectations)

Action Steps Necessary to Carry Out this Plan
Compile information from other committees.
Order items requested for purchase.
Reinforce CDC and USG Guidelines via posting of CDC resources.

Reinforce the importance of individual responsibility and ¢itizenship in our EGSC community via public
signs.

Staff must take the lead in prometing individual responsibility by means ofieading by example.
Primary Responsibility and<Fimeline
e President’s Office: Compilation of information from alcommittees
o Timeline: by May 21,2020
e Business Affairs: Order items requestéd for(purchase
o Timeline: by June 1, 2020

e Marketing: professionallyydeveloped/printed signs centered on citizenship and personal
responsibility in our EGSC community.

o Timelingby August 1, 2020
e Marketing:professionally printed/laminated resources from the CDC.
o) ‘Timeline: by August 1, 2020

e oFach Department should begin immediately with leading by example to promote individual
responsibility.
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Education of the EGSC Community about this Component of the Plan

(note: the communications plan above should address the communication techniques which will.be
used)

Public Signs concerning hand washing, hand sanitizer, physical distancing, wearing protective face
coverings, and surface contact.

Emails with education and expectations about hand washing, hand sanitizer, physical distancing;
wearing protective face coverings, and contact with surfaces.

Materials and Supplies and Equipment Needed to Carry out the Plan
See Attachment O*.

Each of the sub-committees developing this plan have submitted lists of materials, supplies-dnd
equipment needed. Those lists have been reviewed and compiled by the fiscal impact subeommittee and
included in Attachment O.

*For purposes of Attachment O, the items recommended by the other sub-commutt€es (other than IT)
have been included within broad categories (not individually itemized).

Fiscal Implications of this Plan

The chart below estimates revenue losses forFall Semester 2020 based on enrollment declines of five,
ten, fifteen, and twenty percent from Fall Semester 2019 revenue.

The “Online 1” and “Online 2 columns represent revenue losses iffithe College operates at one hundred
percent online for all of the fall semester and one-half of-the falhsemester, respectively. These
calculations assume that only the Special Institutionaland Téchnology Fee would be charged during the
period that is one hundred percent online.
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POTENTIAL FALL 2020 REVENUE LOSSES

Fall 2019 5% 10% 15% 20%
Revenue Reduction  Reduction Reduction  Reduction Online 1 Online 2
General Fund
Tuition $ 3,099,251 $ 154,963 $ 309,925 § 464,888 $ 619,850
Special Institutional Fee 473,459 23,673 47,346 71,019 94,692
Auxiliary Funds
Athletic 231,043 11,552 23,104 34,656 46,209 $ 231,043 $§ 115,522
Health 28,307 1,415 2,831 4,246 5,661 28,307 14,154
Parking 14,181 709 1,418 2,127 2,836 14,181 7,091
Transportation 76,568 3,828 7,657 11,485 15,314 76,568 38,284
Student Activities 30,577 1,529 3,058 4,587 6,115 305977 15,289
Technology 119,911 5,996 11,991 17,987 23,982
Totals $ 4,073,297 § 203,665 § 407,330 $§ 610,995 § 814,659~§ 380,676 $ 190,338

The numbers above reflect estimates based on Fall 2019 . revenue only and are not annualized
Online 1 - 100% online and only the Special Institutional and Technology Fee are charged
Online 2 - 100% online for one-half of the semester and only the Special Institutienal and(Fechnology Fee are charged

When considering Housing and Dining, which are not includg@-above, the revenue losses may increase
significantly depending‘on the timing of charges and/or thexequireéments surrounding refunds. The
losses can be especially significant if the College assumés fullresponsibility for the loss of funds related
to P3 housing. Housing revenue is approximately $15300,000, and dining revenue is approximately
$510,000 per semester. In a worst-case scenario, the College could lose the dining revenue and be
required to fund the entire housing revenue losg eventhough EGSC receives only an estimated twenty to
twenty-three percent of total housing revengic fordetained services.

If athigher percentage of our students@te online during Fall Semester 2020, what is the fiscal impact of a
change in the'‘composition.of our stiidentBody (i.e., higher online)

Under EGSC’s typical fee stricture, a higher percentage of online students would have a minimal
impact; however, mandatescfrom the USG can have a significant effect. The effects of mandates that
limit charges or requirex@funds can be determined by a review of the information above. An extreme
example would be the [0ss of mandatory fees in Column 1 of the chart above and the total amount
related to housing,and dining, which would be approximately $2,200,000 in lost revenue and housing
liability.

Depending 6n the circumstances driving a move to a higher percentage of online students, the College
could se¢”a reduction in some operating expenditures related to reduced travel and consumption of office
supplies. However, the saving would be minimal unless extensive layoffs and position eliminations
were to occur.
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The College was directed by the USG, prior to the beginning of FY2020-2021, to submit a proposed
plan of budget reduction assuming a 14% decrease in state funding for FY 2021. [Revised.8/15/2020]

The College submitted that budget reduction plan as directed. In formulating that budget reduction plan
in response to the current economic situation, EGSC developed a plan that satisfied the mandated
requirements while having the least effect on the mission of the College. EGSC’s mission is to provide
a point of access to a college education to students that might not otherwise have access.” The College
fulfills this mission while historically operating on the lowest expenditures per FTE in the USG (USG),
so any budget reductions at EGSC will be painful. EGSC’s plan includes cuts in travel and operating
expenditures, the system guided furloughs, and the elimination of certain vacant positions. In March
2020, when the magnitude of the pandemic became known, EGSC implemented a soft hiring freez¢ and
an enhanced review of open positions. These actions and positions becoming open through premotions
and retirements enabled the College to meet the fourteen percent reduction through the elimittation of
vacant positions.

The final FY2020-2021 budget adopted by the Board of Regents of the USG impleménted a smaller
budget reduction. Accordingly, EGSC’s FY2020-2021 reduction in its state allocation was less than
14% (approximately 11%). However, EGS€ now anticipates a reduction in its Kall 2020 enrollment.

Above paragraph added 8/15/2020]

As a result of this decrease in its state allocation, in combination with a likely reduction in tuition and
fee revenue, EGSC will continue to critically review all open pesitions’and continue the strategic
management of open positions that began in mid-March 20207 ThéXCollege will also identify additional
positions for potential elimination with the goal of placing-affected employees in other positions at the
College. The College should use the lessons learnedddiiring ghiis time of working remotely to reduce
expenditures and improve productivity. We shouldievaluate the activities that were reduced or
eliminated during this period to determine if the§*should be fully or partially eliminated as we move
toward anew normal. Changes could includeyedu€ing travel to conferences and meetings and holding
more meetings virtually. All operating expéndifores will be reviewed, and potential eliminations
identified.

[Above paragraph added 8/15/2020]
Once final Fall 2020 enrgllment is final, EGSC will reevaluate its FY2020-2021 budget. At that time,
EGSC will be prepared¥6 reduce travel, operating, and personnel expenditures as revenue shortfalls
dictate. This couldyinclude the elimination of all non-essential travel and operating expenditures. The
elimination of yacant positions and a reduction in force may also be necessary.
[Above paragraph revised 8/15/2020]

CONTINGENCY PLAN # 2 — Fall Semester 2020 classes begin fully online

“The USG will work in tandem with the Governor’s office, the Governor’s COVID-19 Task



164

Force, and the Georgia Department of Public Health (GDPH) to make public health-
informed decisions affecting the status of any of our campuses or our system.

Contingency plans 2 and 3 will require similar planning, in that classes and operatig

should implement best practices in the online delivery of cour
institutional services. These plans should include employees w
employees working on campus. Now is the time to conduct after
opportunities for improvement in online delivery,
would be required to move to this environment

entifp

§\&rces that
6(‘

Purchase cameras/

To ensure student ce @r remote delivery of institutional services
should include ens propriate technology for remote use (i.e.,

Yo
updated 1 , i &Q nd access).
&

ed, b pr

to reduce student/family frustrations, our institution
ié@%oulcﬁllow the institution to spread the call load over multiple

Al ess #
. dents with the last name that begins A — E, press #
qu Students with the last name that begins F — L, press #
N

4
e Av ail to text transcription function would allow staff to prioritize calls from students
a spond sooner.

sg nar10 could cause significant changes, especially to Auxiliary Enterprises, if fees were reduced
o inated. While EGSC has not moved aggressively to eliminate positions, continuing fully online
into Fall 2020 would require an evaluation of many positions, including areas such as:



165

Auxiliary — Athletics, Dining, Housing

Plant Operations,

Student Life

Library

Tutoring — Use of online services

Faculty — Larger class sizes in a virtual environment

The College would also need to evaluate expenditures on travel, operati
services such and Health Services and Grounds.

CONTINGENCY PLAN #3 — Classes and operations mu
period of time during the semes

This plan could mirror Plan 1 or 2, depending on th
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o
e
-

Mike Rountree, VP for IT (Chair)

Terri Brown, Director of eLearning

Ty Fagler, Manager of Infrastructure Services

Steven Clark, Manager of Enterprise Services

Joe Canady, Network and Technology Support Specialist
Ashley Woods, Chief Security Officer

Teresa Oglesby, Manager of Support Services

Greg Avra, Technology and Network Specialist

Treva Johnson, IT Applications Analyst

O O O O O O O O O

CONTINGENCY PLAN #1 (Fall Semester 2020 Classes Begin with Social Distancing
Expectations)

Action Steps to Carry Out this Plan

1. Classrooms will need to be equipped with webcams with built-in microphanes (if available) and
webcam stands to facilitate online / synchronous instruction.

2. Computer classrooms will need to be configured to adhere to socialdistancing guidelines.
Signage will be placed on the tops of computer desks that cannet-be utilized due to social
distancing guidelines. Additionally, the chairs will be removyed frofd the respective computer
desks.

3. A hand sanitizergel dispenser (if available) should be"located at the door of each classroom.

4. Signage should be placed in all classrooms withinfefmation about social distancing and
sneeze/cough etiquette.

5. Webcams with built-in microphones (if-available) will need to be provided to faculty who wish
to conduct online sessions in their gffices,and who do not have a laptop or iPad with a built-in
web camera.

[Above section revised 8/1572020)
Responsibility and Timeline for Action Steps
For action step 1, theJdhformation Technology unit has the primary responsibility. Depending on the
availability of weblsameras, the timeline for this action step to be taken and completed is prior to August

17, 2020.

For actigr(step 2, the Information Technology and Plant Operations units will have primary
responsibility. The timeline for this action step to be taken and completed is prior to August 17, 2020.
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For action step 3, the Plant Operations unit will likely have primary responsibility. Depending on the
availability of the hand sanitizer gel dispensers, the timeline for this action step to be taken-and
completed is prior to August 17, 2020.

For action step 4, the Marking & Communications, Information Technology, and/or Plant Operations
units will have primary responsibility. The timeline for this action step to be taken and completed is
prior to August 17, 2020.

For action step 5, the Information Technology unit has the primary responsibility.Depending on the
availability of web cameras, the timeline for this action step to be taken and completed is prior to August
17, 2020.

[Above section amended 8/15/2020]

Educating the EGSC Community about the I'T Component of this Plan

The Information Technology Workgroup’s topicsdisted below should be covered in aAe0mmunication
plan to educate the EGSC community about wotkplace health and safety as part of the college’s return
to campus plan.

1. The importance of utilizing hand sanitizer and/or sanitizing wipes.

2. The need to configure computer classrooms in order to adhere'to nécessary social distancing
guidelines.
[Above section amended 8/15/2020]

Materials and Supplies and Equipment Needed

Webcams with integrated microphione
Webcam stands for each classiéom
Sanitizing gel dispenser stands

UV Cordless Sterilizer,

[Above section amended 8£15/2020]

o O O O

IT Considerations Under Each of the Scenarios Posed by the USG

During Spring Semester~2020, faculty throughout the USG and EGSC were notified that classes would
resume online only dfter spring break. This gave faculty two weeks, at most, to prepare for teaching
online. Al EGS€faculty were able to successfully transition to online classes with training materials,
one-on-one kelp, and the guidance of USG resources. Faculty are being instructed by the Vice
PresidentA0r Academic and Student Affairs to start Fall Semester 2020 with “shift-to-online” plans and
materidls already prepared and loaded into Georgia View D2L Brightspace system in case a shift to
onlin@occurs at any point during the semester. Therefore, there should be no need for additional ramp
uprtime.
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Academic Year 2020-2021 Start — Fall Semester classes begin with limited social distancing
expectations

EGSC plans to begin Fall Semester 2020 semester with face-to-face classes with limited social
distancing practicing in place. The EGSC Information Technology unit will address the limited social
distancing requirements in its computer classrooms by removing chairs from the computer.desks as
needed in order to maintain the recommended distance between students. There will be signage placed
in computer classrooms to notify students of the requirements of social distancing and the reason chairs
have been removed from some of the computer desks.

Signage will be provided in computer classrooms instructing students about proper hand sanitizing.
Hand sanitizer dispensers will be provided at the doors to computer classrooms. for faculty andystndents
to use to sanitize their hands.

[above paragraph revised 8/15/2020]

Classrooms will need to be equipped with webcams with built-in microphones (ifiavailable), webcam
stands, and Zoom Pro software in order to facilitate online components of classes. Webcams with built-
in microphones (if available) and Zoom Pro software will need to be provided to faculty who wish to
conduct online sessions in their offices.

Contingency Plan 1 - Fall Semester 2020 classes begin with social' distancing expectations

To begin classes in Fall Semester 2020 with social distancingiin place, the EGSC Information
Technology unit will address the social distancing in the cOmiputér“classroom by removing chairs from
the computers desks‘as needed in order to maintain the tequiréd six feet distance between students.
There will be signage placed in the classrooms to nétify students of the requirements of social
distancing and the reason the chairs have been remopvedfrom some of the computer desks.

Signage will be provided in.computer classidoms {hstructing students about proper hand sanitizing.
Hand sanitizer dispensers will be provide@at the'doors to computer classrooms for faculty and students
to use to sanitize their hands.

[Above patagraph revised 8/15/2020]

Classrooms will need to be equipped with webcams with built-in microphones (if available), webcam
stands, and Zoom Pro software in order to facilitate online components of classes. Webcams with built-
in microphones (if ayatlable) and Zoom Pro software will need to be provided to faculty who wish to
conduct online sesBions in their offices.

Contingeng¢y*Plan 2 — Fall Semester 2020 classes begin fully online
EGSC will be prepared to go fully online at the beginning of Fall Semester 2020 should the University

System Office in consultation with the Governor’s office, the Governor’s COVID-19 Task Force, and
GDPH recommend this course of action.
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Many of EGSC classes include online components and transitioning to online should be completed
relatively easily given the college’s experience of having to transition its Spring Semester2020 classes
totally online. Summer semester 2020 classes were also totally online and can be updated for Fall
Semester. Faculty are also being instructed by the Vice President for Academic andStudent Affairs to
begin Fall Semester 2020 with shift-to-online plans and materials already prepared and loaded into the
Georgia View D2L Brightspace system in case a shift to totally online classes«occurs at any point
during the semester. These instructions would enable classes for Fall Semester 2020 to begin totally
online at the beginning of the semester.

If deemed necessary, faculty and staff would be able to return to “téleworking’> schedules that were
utilized during spring and summer semesters in order to comply with any shelter-in-place ‘or other
similar requirements that may be activated. The necessary information technology components @tilized
to facilitate teleworking schedules during spring and summer semesters would be implemented again.

In this contingency plan, the various sanitizing supplies that have been identified will not*be needed,
and there will not be a need to configure computer classrooms to.accommodate socjal-distancing
requirements. Additionally, the web cameras and web camera stands for the classhooms will not be
needed, and there will not be a need for the signage in classrooms that has been\identified.

Contingency Plan 3 — Classes and operations must go to an online format for a period of time
during the semester

EGSC will be prepared to go fully online‘at any time during the.Sémester should the mandate be passed
down from the University System Office. Faculty are being instructed by the Vice President for
Academic and StudentAffairs to begin the Fall Semester aith :‘shift-to-online” plans and materials
already prepared and loaded into the Georgia View D2I Brighfspace system in the event a shift to
totally online occurs at any point during the Fall Sediester,2020. Therefore, classes should be ready in
the Georgia View D2L Brightspace system and material§, will be made available to students from the
beginning of the semester. These steps will ensiiwe thatstudent instruction will continue under this
mandate.

If deemed necessary, faculty and staff.wvouldde able to return to “teleworking” schedules that were
utilized during Spring and SummegSemesters 2020 in order to comply with any shelter-in-place or
other similar requirements that may béactivated. The necessary information technology components
utilized to facilitate teleworking schedules during Spring and Summer Semesters 2020 would be
implemented again.

In this contingencyglan, depending on the time frame that classes go to a totally online format, the
quantity of the vatipus cleaning, disinfecting and sanitizing supplies that have been identified will need
to be adjusted-aecordingly. It will still likely be necessary to configure computer classrooms to
accommoddte Social distancing requirements. Additionally, web cameras with built-in microphones
and web camera stands for all classrooms will still be needed as well as for faculty who wish to conduct
onling Sessions in their offices. The identified signage for classrooms will also still be needed.
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External campuses (Statesboro and Augusta)

o Nick Kelch, AVP for External Campuses/Director of EGSC Augusta (Chair)

O O O O O

Jessica Williamson, Director of EGSC Statesboro
Mary Smith, Chief of Staff/Legal Counsel
Dr. Carlos Cunha, Dean, School of Humanities and Social Sciences

Dr. David Chevalier, Dean, School of Mathematics and Natural:Sciences
Brandy Murphy, Coordinator of Dual Enrollment

The following is the plan of the External Campuses Sub-committee;

Scenario #1

1. Academic Year
2020-2021 Start —
Fall classes begin

Contingency Plan
1
Fall classes begin
with social

Contingency Plan
2
Fall classes begin
fully online

Contingency Plan
3
Classes and

operations must go

with limited social [distancing to an online
distancing expectations format(for a period
expectations of tinte during the
semester

What are the * Continual No change No change No change

guiding change during the

principles which [period of time

your sub- covered by this

committee used to
formulate this plan
for workplace
health and safety?

initial return to
campus planiis a
certainty. We must
adapt continually.

* Itis important
to coordinate our
plan with the plans
of our sister
institutions
(GaSouU and AU)
since EGSC
operates_programs
in Stat€sboro and
AugusSta in
partnership with
those institutions.
It is also important
to coordinate our
plans with the dual
enrollment off-
campus
instructional sites.
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* Communication
on a regular basis
with all key
constituencies
(students/faculty
and
staff/community)
is a priority

* It is important
to continually and
regularly assess
this plan to
determine if this
plan is working
well; and it is
important to
modify the plan as
needed in response
to these

evaluations
What are the * The AVPdfor | No Change No Changeé * In addition to
specific action  |[External the action steps

steps necessary to
carry out this
plan?

Campuses will
continue to stay in
contact with AU
in order to
communicate and
incorporate AU’s
plan of action.

* The Director of]
EGSC-Statesbord
will continue e
stay in contact
with GaSouU in
ordexto
cOnimunicate and
incorporate GS’s
plan of action.

e The Dual
Enrollment
Coordinator will
continue to stay in
contact with each

taken in scenario
#1;

* Both the AVP
for External
Campuses and the
Director of EGSC-
Statesboro will
contact IT to
ensure an
appropriate
number of laptops
are available on
campus and
develop plans of
action with the
Director of
Financial Aid and
Director of
Admissions.
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high school
instructional site
in order to
communicate and
incorporate each
plan of action.

e A seating plan
for the bus
providing
transportation
between the
current
location of
EGSC
Statesboro and
Georgia
Southern
University will
be developed.
That plan will
reduce the
maximum
capacity to
50% of total
seats available
and will
require all
riders to wear
protective face
coverings at all
times.

[Bullet above
added 8/1.5/2020]

* Both the AVP
for External
Campuses and the
Director of EGSC-
Statesboro will
contact
appropriate
personnel to
inquite about
EGSC cell phones
for main telephone
lines for
campuses.

What topics
relating to your
sub-committec’s
work mustbe
covered 1h a plan
to.&ducate the
EGSC
community about

The critical
topic(s) to
communicate to
the EGSC
community are the
re-opening plans
for our partner
institutions (AU

No Change

No Change

No Change
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this component
(workplace health
and safety) of the
return to campus
plan? (note: the
communications
plan below should
address the
communication
techniques which
will be used)

and GS), as well
as CDC guidelines
and specific re-
opening plans for
our dual
enrollment off-
campus
instructional sites.
Email, text
messages and
phone calls will be
the primary
techniques used to
communicate with
the EGSC
community, as
well as utilizing
our specific off-
site campus
webpages via our

www.ega.edu
domain.

What specific
materials and
supplies and
equipment will be
needed to carry

Itemized lists have
been sent in for
approval on
5/21/2020. Ttems
include signage,

No Change

No Chdnge

The AVP for
external campuses
and Statesboro
Director will work
with Information

out your wipes, dispensers, Technology to
committee’s part |ete. Please refer ensure appropriate
of this plan during [to the health and staff have the off-
Fall Semester safety committee site locations have
20207 plan for details. laptops to continue

work remotely.

*Whatpreparations will yosg¢ampus need to make to ensure a smooth transition to an online
environment?Will there®$sadditional ramp up time required? If so how much?

The AVP for External Campuses and EGSC-Statesboro Director will ensure an adequate number of
laptops are locatdd on campus for staff needing to utilize an EGSC laptop for remote work.

We will collaborate with Enrollment Management to have a plan in place for recruitment and student
financial"atd services during the online environment, specific to the needs of the off-site locations.

Weéwill work with the dual enrollment coordinator to ensure that book delivery and drop-offs are
coordinated and communicated to appropriate personnel.
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We will initiate conversations regarding EGSC cell phones assigned for campus main phone lines
with the Information Technology Department.

No additional ramp up time will be required to move to remote delivery of institutional services for
the Augusta or Statesboro campus.

*Please refer to the Academic and Research Committee plan for information regarding faculty. and
online delivery of courses for the off-campus instructional sites.

*The plan acknowledges that students and employees at EGSC’s instructional sites at EGSC Augusta
(located on the AU Summerville Campus) and EGSC Statesboro (students and employees use
GaSouU classrooms and facilities) are subject to this plan as well as AU’s reopening plan or
GaSouU’s reopening plan, respectively. When AU’s reopening plan and GaSouU’steopeningplan
are available, each will be incorporated into the EGSC reopening plan. EGSC’s communigation plan
to the students and employees at these instructional sites will include standalone commuiications that
summarize, incorporate or refer to AU or GSU’s xeopening plan guidelines.

*This plan acknowledges that employeesat EGSC’s dual enrollment instructional sites are subject to
this plan as well as the plans or guidelines for each of the aforementioned dnstructional sites. A list of
high schools are provided below. When the reopening guidelines for eaeh ofsthese sites become
available, each will be incorporated into the EGSC reopening plan. EGSC’s)communication plan to the
students and employees at these instructional sites will include stdiidalane’ communications that
summarize, incorporate or refer to their respective high schools* reopening plan guidelines. Students are
encouraged to use the COVID-19 self-reporting form for EGSC, as“well as following the reporting
protocols at AugustaUniversity and Georgia Southern. Data is¢hen shared between EGSC and AU, or
EGSC and GaSouU through off-site liaisons.

Current Dual Enrollment off-campus instructiofal sit€s Tor Fall Semester 2020 are as follows:

Brentwood High School

Evans High School

Jefferson County High School

Screven County High School

[List revised 7-11-2020 and 8:¥8-2020]
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Attachment A

ACHA Guidelines

Considerations for Reopening Institutions of Higher Education in the COVID-19
Era

Introduction

This sequel to the American College Health Association’s Guidelines:Preparing for COVID-19
addresses administrative, medical, mental health, health promotion/well-being, and campus-wide
considerations in reopening college/university campuses as the COVID-19 pandemic abates. Many.
public health experts and organizations have already developed models and projectionsusing
surveillance data, case counts, and infrastructure capability to identify when businesses, schogls,
campuses, and the country can safely reopen.

Individual states in conjunction with public health entities and institutions of higher education (IHE)
presidents/chancellors will ultimately determine when to reopen campuses. These AGHA guidelines
provide considerations to minimize the risk of COVID-19 infection and a recurrentsurge of infections
as social distancing measures are relaxed on.our campuses and in our communifies and as we plan for
the physical return of large numbers of students, faculty, and staff.

The risk of subsequent waves of infection remains until we achieve suffigient herd immunity through
vaccination or actual infection and.recovery. Clinical trials and vaccind.development efforts have begun
in earnest.

However, to date, no vaccine or prophylactic pharmacologics exist. Ourfonly tools are prevention
through non- pharmacologic.interventions, sound public healthpractices, and supportive therapy.
Therefore, the campusimust be prepared on multiple frontspCampus leadership should retain or develop
an incident command structure, an effective surveillange-§ystem, and partnerships with local public
health and health care organizations. The student health service (SHS) remains central to this public
health effort and must have sufficient resources tg addeess both COVID-19 surveillance and
containment along with all other routine healthyand well-being needs of students. Even prior to the
pandemic, the demand for mental-health seryices,often outstripped campus resources. Innovative
approaches to stretch those resources furtheér wilbbe needed as this pandemic continues to take its toll on
the'mental health of students, faculty, and staff. The health promotion role in reinforcing public health’s
infection prevention practices and\influencing positive health behaviors are integral to the totality of
student wellness and that of thecea@mpus in this phase of the pandemic.

Working in concert, these broad areas provide campus leadership with surveillance capability, a sound
infection prevention and goritrol strategy, and a means to quickly identify, isolate, treat, and refer
individuals to mitigatedSecond wave of infection.

Key Concepts

o COVID#19 a novel coronavirus infection emerging in 2019, has led to an unprecedented infectious
diseageytisk for all persons. The duration of this pandemic remains unclear, and the situation
continues to evolve. COVID-19 will peak in different states at different times and will impact each
HIE differently. Public health guidance, scientific knowledge, and clinical best practices will
change, so these guidelines may require updates or risk quickly becoming obsolete. The single
constant for each IHE is that the road to recovery will be long. We can anticipate restrictions and
limitations in activities will be in place for the next 12—18 months, if not longer
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e Resumption of activities will be gradual and phased based on local public health conditions as well
as institutional capacity. Return to an active on-campus environment will depend upon'widespread
testing,

Contact tracing, and isolation/quarantine of ill and exposed individuals both on campus.and in the
community. Planners should prepare for the likelihood of a local rebound of‘infections that may result
in a return to more restrictive mitigation measures and physical distancing for periods of time.

e The high touch, highly interactive, mobile, densely populated living and learning environment
typical of most campuses is the exemplar of a congregate setting with multiple risk factors for
ready transmission of COVID-19.

¢ Protecting our most vulnerable populations (medically susceptible, undocumented; students.of
color, uninsured or underinsured, non-traditional, older, DACA, and homeless students, faculty,
and staff members) is a moral and ethical obligation. Some vulnerable individuals may-heed to
observe ongoing physical distancing for a moreprolonged period of time.

¢ Meticulous adherence to public health practices including hand hygiene, physical distancing, proper
cough/sneeze etiquette, frequent disinfection of common and high traffic areds, symptom
assessment, temperature checks, and face covering in public is the campiis” new normal. This
should be widely communicated to students; employees, and all campus Visitors.

e The White House’s “Opening Up America Again” plan identifies, &phased approach to easing
restrictions which will be dictated in large part by COVID-19 agtivity ‘state to state. Campuses
considering a similar approach should include community, and canipus triggers. Suggested criteria
are located in Appendix.A.

e Faculty, staff, and student immunity to COVID-19 will'be &ssential for long term campus
planning, management, and recovery.

Public Health Considerations

The overarching question is-how totepopulate,campuses in the safest way possible. The
college/university must address the public‘healthhissues caused by the virus in a manner that permits
easifig physical distancing practices afdd the g&sumption of many of the activities and educational
experiences of a vibrant. campus.

Until'a vaccine for COVID-19 is,available and widely used or until an effective prophylactic treatment
is discovered, physical distan¢ing, viral testing, isolation, quarantine, and contact tracing are our best
strategies to control the sptead of this virus. Decisions to ease COVID-

19 distancing restrietions must be based on the best available scientific data and the rapid availability
of testing. Campus experts, in collaboration with public health officials, are best positioned to inform
and advise camipus leadership on when to resume operations.

The cangpirs must deploy primary public health controls to slow the transmission and reduce the
mortality associated with COVID-19. These control measures include availability of appropriate
pefsonal protective equipment (PPE); environmental measures such as enhanced cleaning and
disinfection, physical distancing, testing, and contact tracing; and the readiness of the campus and local
health care systems and the campus infrastructure. Controls must be designed, implemented, and
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monitored to prevent and/or mitigate negative strategic, operational, financial, reputational, health, and
safety impacts on the institution.

Containment and Surveillance Capabilities

Containment measures are multi-pronged and include surveillance, rapid identification of infection
with immediate isolation, contact tracing, and quarantine. Currently available antibody (serologic) tests
lack adequate evaluation of efficacy and reliability and are inadequate to determine whether a positive
test conveys immunity. Antibody tests are currently best positioned to be used as part of research or
public health surveillance efforts to determine estimates of population exposure. As antibody testing
evolves, it may eventually play a role in diagnosis and determination of individuals at risk for
infection.

Surveillance is the cornerstone of effective public health. Surveillance systems should detect the
emergence and spread of infection within the general community and within specific campus
populations. As the primary health resource for campus, SHS should take the lead in identifying at-risk
groups such as SHS staff, first responders, on-campus residential.students, athletes, Gteek life members,
medically vulnerable students, or other known student populations with frequent.close contact. At some
campuses, SHS may be asked to coordinate surveillance systems for non-studeut. members of the
campus community as well.

The SHS in collaboration with a partner health care organization and/ox [ocal\piiblic health department
should develop the following capabilities for campus:

e Access to immediate viral testing for all students, faculty, orStaff with symptoms.

¢ Contact tracing, identification, and quarantine of all persens exposed to COVID-19.
¢ Case management of all persons with COVID-19 syniptomsand/or diagnosis and all persons

under quaranting after exposure, including placement in isolation/quarantine housing,
psychological support, support for basic needs, ard gngoing monitoring while isolated.

¢ Syndromic surveillance utilizing EHR datagongorhg tracking of influenza-like illness (ILI) and
COVID- 19 symptoms;.and, when possibl€, viral surveillance of asymptomatic students.

o Reliable, accurate antibody (serologicy'testiig, as appropriate based on emerging information.

o  Future large-scale delivery of COVIDA9 vaccines, when developed.

The Workforce

The college/university must.build the necessary staffing capacity to resume not only their primary
responsibilities but also,tlie*competency to understand their role in reducing transmission of COVID-
19. Faculty and staffanust be protected, trained, and adequately prepared.

Workforce protegtion and safety are critical to reopening, and measures must be taken to ensure the
faculty, staff, stulents, and campus community have appropriate protective controls, plans, supplies, and
guidance tosafely return to work. Opportunities for open dialogue must exist to reassure faculty and
staff that-their health and safety are paramount.

To ensure faculty, staff, and students have access to the same basic information, formal
edueation/training regarding COVID-19 should be offered. The campus COVID-19 planning and
response committee in collaboration with IHE senior leaders would recommend the format and
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frequency of training and develop a system to monitor compliance (if the training is deemed
mandatory). The training should offer the following minimum content:

A general overview of COVID-19 including infection prevention and control measures (hand
hygiene, respiratory etiquette, physical distancing, cleaning, and disinfection), signs and symptoms,
testing, transmission, and credible resources.

Campus-specific policies and practices regarding infection prevention and control, campus health
and safety resources, use of PPE including protective face coverings/face coverings, and actions if
sick.

Employee Considerations

Employees should be given the following instructions for protecting their health and reducing
transmission:

Avoid office gatherings, break rooms, and unneeessary.visitors in the workplace.

Monitor for presence of COVID-19 symptoms (see_https://www.cdc.gov/coronavirus/2019-
ncov/symptoms-testing/symptoms.html).

Stay home (or leave the workplace) and notify the supervisor if symptonis develop.

Wear protective face coverings or face coverings in all public spaces and spaces used by
multiple people.

Know where to find local information.on COVID-19. and local trends of COVID-19 cases.

Supervisor Considerations

Supervisors should be given the following instructions {6y protecting the health of their employees and
reducing transmission:

Conduct meetings electronically, even when@orkifig on campus. If meetings cannot be conducted
virtually, keep participation to fewer than@d0 pasficipants and enforce appropriate physical
distancing and wearing of protective face-Coxerings or face coverings.

Encourage those with increased risk of s€vcre illness or over the age of 65 to continue working
remotely.and avoid gatherings«of greafer than 10 or other situations of potential exposures,
including travel.

Consider phased return 6f employees to no more than 30% of the workforce at a time, staggering
every 2—4 weeks for<fuH return. Depending on the size and needs of the workforce, the percentage
may vary. Numbers of employees are also dependent upon availability of PPE, support for
increased envirofimental cleaning and disinfection, and availability of employee health care.

Stagger shifts'to reduce the number of people in the workplace at the same time.

Gaugesemployee willingness to volunteer to be the first to return and prioritize those with the
greatest ability/desire to return, while paying attention to individual risk factors.

Atlow those who can work effectively from home to be the last to return and/or delay their return
to the campus.

Encourage single occupancy in work rooms.


https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Procure sufficient disinfectant products and cleaning supplies so employees can frequently clean
their own workspaces.

Ensure that housekeeping is provided PPE and guidelines on appropriate techniques (as per CDC
guidelines) for cleaning and disinfecting common, non-clinical spaces.

Post and promote prevention strategies:
»  Wash hands frequently.
» Maintain physical distance: stay 6 feet apart at all times.
=  Know the signs and symptoms of COVID-19 and what to do if symptomatic:
- Stay home when you are sick (or leave work immediately) and notify your supervisor;
- Call your health care provider’s office in advance of a visit.
- Limit movement in the community and wear a face covering in public.

- Call your health care provider for instructions regarding return to work.

Facility Considerations

The following recommendations should be provided to those on campus respionsible for maintaining
facilities or ordering materials and supplies:

Maintain at least 6 feet between workstations/workers. Place plexiglass)or other barriers in
workspaces where people must face each other or unable to be.6 feetapart.

Consider installing plexiglass barriers at high-visited areas-such\as reception desks and check-in
points.

Place appropriate signage at entrances indicating.iow tq proceed.

Remove chairs and desks to ensure proper physical distancing in conference and waiting rooms.
Identify allowable occupancy in order to ceftrol werkflow and/or establish maximum attendance.

Make face coverings available throughout canipus (e.g., at the bookstore, pharmacy, etc.).

Post maximum occupancy in comnion break areas and configure to accommodate appropriate
physical distancing.

Provide sanitizing supplies for individuals to clean their areas before and after use.

Eliminate reusable kitchén items (flatware, dishes, and cups) and cleaning tools (sponges,
brushes, towels) and¥eplace with single use options.

Replace shared apphances with single use or no- touch options (coffee makers, ice/water
dispensers).

Remove ligh-touch items such as magazines, common pens, etc.
Provide hand sanitizer at all entrances and high- traffic areas.

Identify frequently touched areas (doors, cabinets, etc.) and investigate options to implement
fio/reduced touch options such as door removal, card access,
foot-operated door pulls/pedals, or sensor-triggered doors.

Monitor and secure inventories of PPE, hand sanitizer, wipes, cleaning products, and hand soap.
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Instruction and Learning Environments

Since the release on March 3, 2020, of the ACHA Guidelines: Preparing for COVID-19, almost all
institutions of higher education transitioned to an online/virtual mode of instructiond While these
efforts have allowed the teaching and learning missions of universities to continue, there are
limitations to remote instruction. Planning should include strategies guided by public health
considerations to resume in-person instruction.

General considerations should include:

¢ Prioritization of in-person instruction for courses with academic outcomes that cannot be
measured or achieved virtually, such as performance, laboratory, and clinical experiences.

¢ Implementation of a hybrid mode of instruction for the foreseeable future. Remote optionsishould
be planned for and available in the event that a rebound in local infections necessitatesc¢ontinued
physical distancing and to support vulnerable students.and staff, students in quarantine or isolation,
and students and staff who cannot physically return to campus.

¢ Limitation of the number of attendees for in-person courses/sections. In mosteases, all in-person
courses/sections should be limited to fewer than 30 participants and also,utilize other physical
distancing measures. Consider creating multiple sections/shifts to reduc&numbers.

¢ Implementation of close monitoring and tracking of in-person attepddncéand seating
arrangements to facilitate contact tracing n the event of an exposure
¢ Development of a physical distancing plan for each course that inchudes:
=  Number of students.and faculty present in each session.
» Length of session.
= Nature of activities.
» Mechanisms to conduct student and faculfy symptom checks.

» Public health practices: face coverings; 6 feet of physical distancing, cough/sneeze etiquette,
hand hygiene.

« Provisions for hand sanitizer andenhanced cleaning.
= [nstructions to participants,otrthecourse- specific physical distancing protocol.
=  Availability of remote optionss
o Development of specialized plans for students who are at increased risk due to the occupational
nature of their studiess Examples include health professional students and students engaged in out-

of-classroom or community-based instruction. Ensure students are provided with adequate PPE,
supervision, andwther protections based on their risk.

e Expansion of simulation experiences to create clinical scenarios for health professional students to
practicesteehnical, diagnostic, and exam skills.

o Deyelopment of specialized plans for courses and instruction that do not permit physical
distancing and/or involve activities of higher risk. Examples include dance, theater, and
performing arts.
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¢ Development of attendance and excuse policies that acknowledge and support students who
become ill without creating barriers and without requiring unnecessary visits to health-facilities for
documentation of illness.

¢ Encourage faculty-student communication regarding health status and any changes in their ability
to complete coursework and academic responsibilities.

e Identification of resources for students with learning disabilities or difficulties with remote
learning platforms.

Student Health Services

Student health services (SHS) preparation should focus on maximizing its assets and capabilities béfore
a large- scale physical return to campus. Strengthening campus and community partnerships; plaining
for containment; shoring up the supply chain; anticipating personal

protective equipment (PPE) and medical supplies for screening; mass vaccination, anditteatment;
reconfiguring the facility; updating policies andprocedures; training staff; and addsgssing the budget are
critical at this time.

The campus will continue to look to the SHS for medical and public health expertise, and SHS
leadership should be poised to deliver current, sound, evidence-informed fecommendations.

Patient Care Considerations

SHS preparation for patient care was well<delineated in the 4 CHA, ' Guidelines: Preparing for COVID
19 (dated March 3, 2020). Since that document was released, miost students have physically left
campus. Many SHS have implemented telemedicine to proyide access to care, protect staff, and
conserve scarce PPE{Asymptomatic transmission of COY1D-19"has been documented and presenting
symptoms and the course of the disease:have becom€ ¢learety though much remains unknown.

In concert with the recommendations outlined in the' ACHA Guidelines: Preparing for COVID-19,
the SHS should:

o Advise patients to make online appoidtientsor call before coming to the SHS for nursing or
provider visits.

e Developprocesses to-limit student centact with SHS computers/keypads. Have students complete
and submit forms (health higtory, immunizations, consents, etc.) in the patient portal or utilize
EMR templates.

¢ Continue to utilize telémedicine visits and provide students with options for telemedicine or
telephone consultsswhen appropriate. In particular, students with conditions placing them at higher
risk for complieations from COVID-19 should be encouraged to seek care via telemedicine.

e Develop afyonline or telephone process for patient check-in, if possible.
¢ Update,triage protocols incorporating telehealth options.

o Upddte screening forms to include chills, repeated shaking with chills, muscle pain, headache, sore
throat, anosmia, dysgeusia, and any other COVID-19 symptom:s.

e Screen all patients and staff for respiratory symptoms and check temperature (ideally with infrared
or laser devices) before entering the clinic.
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¢ Develop protocols for managing patients with acute respiratory symptoms that include protective
face covering for the patient, quickly rooming the patient, limiting and tracking the number of
staff who enter the room, limiting the movement of the patient throughout the SHS; and cleaning
of spaces where the patient was present.

¢ Avoid use of nebulizers and peak flow measurements which can generate additional acrosols.

e Require all patients to wear face protective face coverings (or cloth face‘coverings if adequate face
protective face coverings are not available).

o Prohibit visitors, children, or accompanying guests who are not réceiving caré or services from
entering the facility.

e Develop relationship and agreement with local emergency‘departments (ED) to accept ill
patients requiring a higher level of care.

e Develop a plan for students with respiratory symptoms who need transportation to SHS} housing,
or local hospitals.

e Develop a communications plan involving the campus communications office, Qutlining key
messages such as how to access care and schedule appointments and whichaliSits should be in
person versus virtual. Use a variety of platforms including websites, social media, and signage.
Involve as many campus entities as possible in communicating these méssages (housing, dining,
recreation, etc.).

¢ Dental operations pose additional risks due to the frequency of @erosol-generating procedures and
the inability of patients to use facial coverings. SHS with dedtal segyices should consult with
Environmental Health and Safety professionals with apptépriate ¢xpertise before considering
reopening these services.

SHS Facility Considerations

o Make all efforts to segregate waiting areas for;1ll and*well patient visits. If separate waiting rooms
are not available, consider placing a tent Qutsidecer identifying a satellite space for patients with
respiratory symptoms. Deploy signage providing clear guidance on how to proceed.

¢ Reconfigure all waiting and other.olitic afeéds to promote physical distancing.

e Implement signage throughout\the SHS’communicating reasons for physical distancing.

o Ensure adequate alcohol-based (at‘least 60%) hand sanitizer, face protective face coverings (or
coverings if protective faCe coverings are not available), tissues, and closed bins for disposal are
available.

e Provide plexiglass/¢lear barriers between reception staff and waiting areas.

¢ Develop protocols for environmental management including clinic cleaning and decontamination.
Assess aigekchange for examination rooms and determine time required between uses in the event
of a knewh or suspected COVID-19 patient.

o Ensure adequate IT network, wi-fi, hardware, and expertise to support telemedicine and
tétemental health visits.

SHS Administrative/Staff Considerations
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e Add questions to satisfaction surveys to obtain feedback about telemedicine or phone visits.

¢ Ensure adequate PPE is available and that all staff are trained in its use. Monitor staff compliance
with PPE use. Establish “par levels” (minimal acceptable PPE stores, also known.as “safety stock’).
PPE supplies should be stocked to meet both patient care and testing needs.

¢ Develop employee health program protocols for management of exposed and ill staff members.
Document all providers and support staff involved in the care of every patient so that exposures
can be tracked.

¢ Ensure staff are knowledgeable about COVID-19 symptoms, transmission, relevant protocols,
and updated CDC guidance.

¢ Determine how SHS will handle work assignments for high-risk staff.

¢ Develop a financial model for campus leadership regarding potential costs and funding mechanisms
for testing, contact tracing, and case management..Consider the future impact of antibédy testing
and mass vaccination.

e Develop plans for future mass immunization with influenza vaccine and COVID-19 vaccine,
when available, including identifying supplies needed for both vaccines.

o Identify appropriate charges (if indicated) for visits, telehealth servicesfesting, and supplies
including medications or vaccines. Identify correct billing codes to facCilitate, prompt, accurate
reimbursement if billed to insurance.

Health Promotion

in-person cooking classes should be moved to a virtual format. The risk of many hands touching shared
utensils in

The role of health prometion in a healthy campusGs 'multi- layered and founded in a prevention
framework.

Assessment, environmental change strategigs;-Soeial marketing, social norming, peer education
training, and health education programsgdre justa few components. Health promotion may also house
alecohol and other drug (AOD) servicesvincluding the collegiate recovery community, interpersonal
violence (IPV) prevention; sexual\iealth@nd STI resources, and nutrition services including a
teaching kitchen.

There may be a range of chdnging restrictions placed on in-person events based on local public health
conditions, so health profaotion staff should develop a range of delivery methods. Many health
education programs 4nd trainings are easily transferable to a virtual environment. However, the integrity
of some aspects may not be conducive to virtual delivery. In those instances, there simply is no
replacement ferjih-person, hands-on interaction to optimally engage and stimulate learning. Placing as
much content as feasible online could allow capacity for more frequent but smaller peer trainings or
programs that are not conducive to the virtual setting.

Healthpromotion offerings carry various levels of risk based on the size, physical proximity of
participants, nature of the activity, and vulnerability of the population. Health promotion professionals
can consult with their campus or public health experts to develop a risk assessment and plan for various
types of activities. In general, programmers should limit attendees to 10, practice physical distancing,
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and begin each program with a brief instructional session reviewing hand hygiene, respiratory etiquette,
symptoms of COVID-19, and staying home when sick. Attendees should continue to retain‘appropriate
physical distancing and use face coverings during these onsite programs.

Individual visits for nutrition evaluations and counseling, AOD consultations, smoking cessation,
health coaching, and sexual health education should be performed via telehealth until physical
distancing restrictions are relaxed for the campus and local community. Caseby case decisions on in-
person interactions with students requesting IPV assistance or other sensitive discussions must weigh
the needs of the student against the potential health impact on the staff. Any staff mémber with direct
student encounters should be provided appropriate PPE and practicephysical distancing.

In-person cooking classes have successfully been utilized in skill building and team building, as well as
in branding and marketing. Until local public health conditions permit, the close quarters_ef¢a’food
preparation and food sharing environment outweighs the educational and social benefits®of these
activities. An alternative hybrid approach is a live cooking demonstration broadcast via sdcial media or
Zoom (or similar video conferencing service), which will still permit opportunities fot{nteractive chats
with campus dietitians, meal planning and prep, nutrition counseling, and small group+workshops.

Health promotion has the unique capability of developing cogent relatable messages that speak to the
spectrum of individuals on campus. Health promotion professionals should cgllaborate with SHS and
the broader campus leadership teams and campus specialists to plan and ithplement communications
and marketing efforts. These may include media campaigns, public serfiée anfiduncements, email
blasts, editorials, op-ed articles, flyers, posters, billboards, public tragsportation signage, and
workshops; specific strategies should be based on the capabilities@nd inférests of the campus. All
communication efforts should reinforce sound public health practicesiutilize multiple media channels,
be pilot tested in efficient ways, and maintain consistency a¢ross_ approaches. These efforts should be
designed to reach students as well as the university’s key- stakelielders; each of these audiences
represent an ultimate audience as well as an intermediafy audience (e.g., a faculty member who is
made aware of best practices and ways these can bé\incorporated into classroom assignments as well as
day- to-day activities). This collaboration should\hgage campus specialty offices (e.g., marketing, and
public relations).as well as faculty and acadeic departments (e.g., communication, marketing, public
health):

Collaboration may also extend to statewide oriregional coalitions so cost-effective approaches can be
developed and shared.among campuges.

Frequently, assessment and evaludtion activities are delegated to health promotion. Health promotion
professionals.are well-versed\int assessment and evaluation methodology as well as the broader context
of health 1ssues associatedwith this pandemic. Their expertise is invaluable in the campus-wide effort to
inform and guide healthyand well-being initiatives. While health promotion staff cannot lead all
assessment.and evaluation activities, they can provide leadership regarding the short- and long- term
assessment of the'eampus environment and campus climate; student behavior, attitudes, knowledge,
perceptions, ngeds, interests, and intentions; faculty and staff awareness, attitudes, and needs; social
norms andniessaging effectiveness; programming and training impact; and other population level
1ssues. Ingorporating both quantitative and qualitative approaches is desirable. Engaging other
specialists on campus (faculty and staff) will be helpful for garnering their expertise and providing
oppertunities for their students to gain experience.

Mental Health
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Enormous efforts to establish physical distancing have resulted in both isolation and a change in routine
for many persons. The emotional, social, and financial disruptions in combination with 24/7 media.and
fear and uncertainty surrounding this pandemic continue to take a toll on students’ well<being, leading to
concerns about increasing rates of depression, anxiety, substance use disorders, suicide, and domestic
violence.

Many students are experiencing grief, disruption, and anxiety related to the changes. If students do not
require psychotherapy, they may need an accessible, responsive venue for.ongoing validation and
support. Conversely, students with pre-existing depression, anxiety, and trauma are©ften more
symptomatic during times of heightened stress and may require extra support in.terms of more
frequent contacts, sessions, and/or resources.

Telemental health has provided a path for mental health providers to continue providing services/to
students during the pandemic. In many college health settings, there has been a rapid and suceessful
migration of counseling and mental health care to telemental health venues. Moving from telemental
health back to in-person mental health services will be dependent on a variety of factor$(and for most
operations will likely occur in stages. It is possible that mental health providers will siever fully cease
using effective telemental health programs established during the COVID-19 pandemic but will instead
find an optimal balance between telementalhealth and in-person care.

As online enrollments are predicted to increase (due to health, disability ag¢commodation, and/or
financial needs of students and their families), campuses should make ¢very éffort to support telemental
health care for enrolled students not physically present.on campus. lg\addition, in order to fully serve all
students who may need telemental health services, uniform standards apdcredentialing to practice
across state lines will have to be established. The 2019 HigherEducation Mental Health Alliance
(HEMHA) College Counseling From a Distance.: DecidingWhether and When to Engage in Telemental
Health Services is anoutstanding resource on telemental-healthtin the higher education setting (see
http://hemha.org/wp- content/uploads/2019/01/HEMHA-Distance- Counseling FINAL2019.pdf).

Continued use of telemental health should be enCouraged with the exception of those highly acute
clients who meet exception criteria« In-persofiyisit§should be limited to those clients who would most
benefit from such interactions. This could$nclude crisis counseling, counseling for individuals unable to
access telemental health, or other circGnistances whereby the mental health professional believes an in-
person visit carries significant benefit. Policies and procedures should clearly delineate which categories
should receive an in-person vs. atelemental health appointment in order to facilitate appropriate
scheduling. In order to maintath appropriate physical distance, waiting rooms may need to be modified
or not allowed. If the sizeqefthe waiting room is an issue, services should be rendered by scheduled
appointments only; no walk-ins allowed, or metered entrance to the clinic only at the appointment time.
Integrated centers néed to partner with health services for screening of all entrants to the clinic. Any
staff member with direct student encounters should be provided appropriate PPE and practice physical
distancing. Mdny of the patient and facilities considerations noted in the student health services section,
such as limiting the use of high-touch areas or allowing online check-in, are applicable to mental health
care as well.

WorksHops, mindfulness, and other skill building programs could be placed in a virtual environment.
Even group therapy visits could take place virtually. However, if the mental health provider deems the
virtual environment to be subtherapeutic, the group could meet in person if there is space that allows for


http://hemha.org/wp-content/uploads/2019/01/HEMHA-Distance-Counseling_FINAL2019.pdf
http://hemha.org/wp-content/uploads/2019/01/HEMHA-Distance-Counseling_FINAL2019.pdf
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appropriate physical distancing. The staff should provide clear instructions on staying home if sick,
respiratory etiquette, and hand hygiene well in advance of the group session. At this time, personal face
coverings would also be recommended.

Developing mechanisms for virtual drop-in sessions may address some of the increased demand for
services.

Taking services to where the students are by establishing virtual "let’s talk sessions" for students in
specific divisional colleges/majors, residence halls, or groups allows for a.sense of comradery and
shared support.

Students also would benefit from ongoing virtual support venues in which they have access to needed
education, resources, and self-help tools. A virtual platform, facilitated by counseling staff,to share
experiences, connect with others, and feel supported and heard ‘can be useful.

The health and well-being of student health and counseling staff, particularly those with direct patient
contact must be preserved and protected. Staff members working in crisis settings tend to work many
hours under

pressure with risk of infection, morbidity, and mertality. Recognition of signs and symiptoms of
burnout and provision of support to mitigate the possible psychosocial consequenees of work in these
situations through employee assistance programs or stress debriefing meetings 1s the obligation and
responsibility of senior leadership.

This is a critical time to provide training and resources to faculty, staffoand students on how to identify
those in distress and how to effectively intervene and refer appropriately. Gounseling services staff can
provide virtual trainings and workshops to‘provide the needed eduvation,*skills, confidence, and
competence required (see https://www.spre.org/comprehensive>approdch/identify-assist).

Other Key Campus/Areas

Campus-wide preparation is the key to'an organized,‘effective, safety-focused, and medically informed
process of reopening. Although student health sexvices, #@ill play an important role, this effort will
require the ongoing engagement of executive leadership (president/chancellor, provost, vice president of
student affairs/campus life, other seénior leaders) and the oversight and coordination of the institution’s
COVID-19 planning and response committee described in the ACHA Guidelines: Preparing for COVID-
19

While all areas of the college/uniyetsityawill require adjustments upon resuming operations, several key
areas outside the classroom, sicH as housing, dining, athletics, and recreational sports, will require
additional consideration.

Housing

Depending upon the size of the college/university, its residential housing inventory, and on-campus
residency requitéments, thousands to tens of thousands of students may live and dine on campus during
periods of full in- person instruction. Students congregate, study, and socialize in these on-campus
residentzal*settings. Students often reside with two or more individuals per living space, with roommates
from different parts of the country and world. In such settings, there will frequently be a mixture of
indwiduals from low COVID-19 transmission areas and high-transmission areas living in a single
space.


https://www.sprc.org/comprehensive-approach/identify-assist
https://www.sprc.org/comprehensive-approach/identify-assist

187

Clearly, it is difficult to maintain full physical distancing in on-campus housing, and even modified
guidelines may be difficult to achieve. Considerations to decrease the risk for exposure within traditional
residence halls, campus apartments/suites, campus fraternity/sorority houses, and other.on-campus
housing arrangements, include:

0

Single resident per room and ideally per bathroom (if possible). This maybe feasible only if the
college/university has a limited number of students on campus for in-person instruction. When
shared bathrooms are used, define the type and frequency of cleaning.

Requirement of personal face coverings in common areas.

1 Frequent reminders of proper hand hygiene (verbally, posters, videos) with hand sanitizer widely

available in common areas and rooms.

Enhanced cleaning in all common areas and high- touch surfaces, consistent with enhan¢ed
cleaning practices of other non-residential areas such.as academic buildings. Custodial workers
should be provided appropriate PPE and training consistent with their duties. See €DC
guidelines for cleaning and disinfecting facilities (available at
https://www.cdc.gov/coronavirus/2019- ncov/community/reopen-guidance. html).

Widely shared/posted information in‘common areas about COVID-19 prevention. CDC provides
communications resources such as posters, videos, and more at
https://www.cdc.gov/coronavirus/2019- ncov/communication/indéx:htnyh*Posted information
should be updated as appropriate or with significant changes.

Training on public health measures and signs/symptoms of COVID=19 for all live-in
professionals, graduate hall.directors, residence advisors@R A)pand others in similar roles.

Restrictions on events and social activities as per current pliysical distancing guidance.
Reconfiguring seating in common.areas to ensu®)proper physical distancing. Establish allowable
occupancy and develop plans to monitor and enforce!

Restrictions on building access by non-regidentspincluding outside guests, non-residential staff,
and.others. These restrictionsmay not apply,to-some people, such as personal care attendants for
students with disabilities.

Students with medical conditions sueh'as @a§thma, diabetes, immunosuppressive drug therapy including
chronic systemic corticosteroid treatment, heart disease, HIV, and morbid obesity are at high risk for
COVID-19 illness and compligations. The IHE must address whether these high-risk individuals should
return to residence halls and other on-campus housing in the early phases of reopening the campus or
later.

Housing/residence life, custodial, and other support staff are frequently on-call and are often the first
responders tothe needs of residential students. They need access to PPE, appropriate exercise and break
opportunitig¢sy defined work schedules with time off as appropriate, and access to
psycholggical/counseling support.

Isolgtion and Quarantine


https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/index.html
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Inevitably, a residential student will contract or be exposed to COVID-19 and will require isolation or
quarantine. Campuses must proactively identify appropriate residential spaces and reserve those spaces
in the event of needed isolation or quarantine of a student(s). If on-campus housing is nonexistent,
unavailable, or unfeasible, the college/university should identify off- campus options for the isolation
and quarantine of residential students. It is unreasonable to expect IHEs to provide on-campus isolation
and quarantine housing for students who live off campus, but it is recommended that the IHE develop a
plan for fielding requests for isolation/quarantine housing for off-campus students.

Ideally:

A protocol should be made available to all individuals involved in the management of isolation
spaces and its procedures.

The isolation and quarantine rooms should be physically separated from other residential stident
rooms.

The rooms should have private bathroom facilities and.be stocked with a thermometer, sanitizing
wipes, tissues, soap, hand sanitizer, and toiletries.

Spaces should be labeled externally with appropriate signage that states restrigted access (e.g.,
“Private Quarters” or “Authorized Personnel Only’) but does not state the %¢ason for the restricted
access due to concerns about potential for stigma and FERPA/ HIPAA Wiolations. Any signage
decisions should be reviewed with college/university general counsel,“Minimally, a select group of
individuals within housing/residence life, campus safety, and facilities should be aware of the
rooms used forisolation.

Adequate numbers of rooms should be pre-identified to aceommodate an increase in need. CDC
may later provide guidance on adequate numbers of roarms; if/when that guidance is released, these
ACHA recommendations will be updated.

Student health services staff should remotely ménitor stadents on a daily basis (temperature
checks and symptom screening) and transfer te\an o= or off-campus site for a clinical
evaluation if symptoms advance or the pati€nt requests.

Forstudents on the campus meal plan, difning'services should arrange food delivery in collaboration
with housing/residence life staff. Student atfairs or campus life, in collaboration with
housing/residence life staff, could‘d@rrange for the purchase of a campus meal plan or coordinate
meal delivery for those students'whowhave not purchased the campus meal plan.

Counseling services and/ot“the office of spiritual and religious life should be available remotely to
students in isolation orgguarantine as needed.

To the degree possible, students should continue academic activities remotely or be provided with
note takers.

A team of designated student affairs/campus life staff should be appropriately trained and on call to
assist stydents with their personal needs (medication pickup, delivery of hygiene supplies, etc.).

Transportation is made available to and from the location if medical care is needed.

1 Qistodial and maintenance staff and live-in professionals are provided with and overingto wear

dppropriate PPE (as per CDC guidelines) when cleaning or entering isolation and quarantine
spaces (available at https://www.cdc.gov/coronavirus/2019- ncov/hep/infection-control-fag.html).



https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html
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All IHEs may not have the resources to meet each of these ideal recommendations but at a minimum
should assess their capability to provide these accommodations for residential students in isolation.or
quarantine.

Many of these guidelines were developed in collaboration with the Association of College and
University Housing Olfficers-International (ACUHO-I). Please visit the ACUHO-I website at
https.://www.acuho-i.org/covidl9 for additional COVID-19 resources for residence life administrators
and staff.

Dining

On-campus dining services share many similarities with restaurants, but there are also a number of
important differences that potentially impact the risk of COVID-19 transmission. In most campusdining
services, students (faculty, staff, and visitors) queue up to enter, choose food options; and pay with cash,
credit/debit cards or meal cards. Dining areas are often large and chaotic, with closely spaced tables and
chairs and both sustained and episodic interpersonal interactions. As a result, significant-changes will
likely be necessary to institute physical distancingsand other infection prevention ands¢ontrol measures.
If a campus chooses to partially or fully resume‘campus dining services, they shonld*consider:

e Requiring all dining facility staff to wear face protective face coveringsvand gloves at all times
while working and interacting with the public.

¢ Providing custodial services with appropriate PPE for cleaning and\disinfécting common, non-
clinical spaces as per CDC guidelines (available at: https://wwwedc.gov/coronavirus/2019-
ncov/community/disinfecting-building-facility.html):

¢ Requiring employees to-follow infection prevention guidehnesyincluding:
» Staying home whenill.
= Practicing physical distancing-whenever paSsible atwork.
»  Practicing proper hand hygiene.
» Avoiding touching the eyes, nose, and’mouith with unwashed hands.
=" Cleaning and disinfecting frequefitly téi€hed surfaces throughout the workday.
= Undergoing temperature cheéKs prior to shift.

o Strongly encouraging all custorers/diners to wear face protective face coverings or coverings
while in the facility. Sincgah individual cannot eat and drink while in a protective face covering,
protective face coverings should be worn during movement in the facility and can be removed
when sitting and diniitg. This further emphasizes the need for physical distancing of patrons and
additional discugsions of providing only takeout options during the initial phases of re- opening.

e Limiting themumber of individuals dining in a single facility at one time. The number should be
chosen with the goal to achieve appropriate physical distancing of diners. Possible approaches
include’

= “Access control: once the target number is reached, patrons are only allowed to enter when
another customer leaves.

= (Cohort dining: established dining times admitting a specific group of customers/diners.

» Physically spaced (6-foot) floor markers for waiting lines outside and inside the facility.


https://www.acuho-i.org/covid19
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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» Appropriately spaced and limited numbers of tables and chairs per table.

o FEliminating buffet-style self-serve food or beverage stations and replacing with staff-served meal
stations.

¢ Providing a bagged take-out meal option at every meal. Consider kosher, vegetarian, vegan, and
gluten- free options, as requested or appropriate to the customer base.

e Arranging food delivery to students in isolation or quarantine.

Athletics

Many colleges/universities have hundreds of students participating in intercollegiate (varsity) sports.
The novel COVID-19 virus presents a high risk of transmission in athletic settings due to frequent
physical contact, potential for aerosolization during exercise, fomites (shared towels, water bottles,
athletic equipment, balls/pucks), and the potential physical effects of over-training and déhydration on
disease resistance.

Student athletes are first and foremost students. Athletics and sports medicine pregtams must ensure
department policies, procedures, and communications regarding COVID-19 align with institutional,
CDC, federal, state, tribal, territorial, or local public health guidelines and reguirements.

In preparation for a partial or full resumption of intercollegiate athletics.aetivities, including practice and
competition, athletics and sports medicine programs should consider the folowing:

Creation of an Athletics COVID-19 Action Team:
Team members could include:

o Athletic director ot designee.

e Head athletic trainer or designee.

¢ Head team physician or designee.

e Coaching representative.

o Strength and conditioning representative.

o ~Student health services representdtiye.

e Counseling services representative.

e Student athlete.

o University crisis management/emergency preparedness representative.

. Health care system\{academic medical center or local health care system) representative.

e Otherpotential ad hoc or advisory group representatives could include those from: recreation
services, publi¢ health, facilities management, custodial services, compliance offices; equipment
servicesgphealth promotion and well-being services, nutrition/dining services, housing, academics,
humamy€sources, campus safety, and athletic conference/governing bodies.

Creationmof an Athletics and Sports Medicine COVID- 19 Action Plan: This plan is a living
doetinent that is developed, reviewed, and updated by the Athletics COVID-19 Action Team and
includes:
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¢ Guidelines developed in conjunction with the campus COVID-19 planning and response committee
regarding:

Personal protective equipment (PPE) and training for athletic trainers and custodial staff,
including donning and doffing procedures.

Adequate availability of recommended PPE.

Recommended approach to Basic Life Support (BLS), resuscitation, and automated external
defibrillator (AED) use in a student athlete/staff/spectator/patienit with possible COVID-19.

¢ An assessment of the potential for COVID-19 transmission in each sport (e.g., individual vs. team
sports; contact vs. non-contact sports; major spectator vs. limited spectator sports). Consider a
phased return to athletics participation based on potential risk of transmission in each sport. Areas
for consideration should include:

Sport-related impediments to personal distancing, which is unavoidable in many $ports (e.g.,
wrestling, football, soccer, basketball, and other contact sports) and less commiOn in others
(e.g., golf, individual swimming events with appropriately spaced lanes, singles tennis).

Ball transfer during practice and competition (e.g., volleyball, basketbally soccer,
baseball/softball, etc.).

Needs and feasibility of appropriate cleaning and disinfection in‘shared.apparatus sports (e.g.,
gymnastics).

The difficulty/feasibility of “policing physical distancing amofig spectators, even in a very
small crowd and whether it is a task that athletics stafflare able¢/willing to undertake.

e Pre-participation screening and evaluation of student athletess

Consider addition of pre-participation questions regarding COVID-19 diagnosis, recent or
current illness suggestive of COVID-19, exposure; current restrictions (isolation or quarantine),
and/or current symptoms.

Carefully review each athlete for the*preseiice of underlying health conditions that places the
individual at higher risk for CQVID- 19

Consider furtherevaluationiof a stadent athlete based upon their questionnaire and
recommendation of team‘physician or student health or primary care provider. Ensure onsite
access to appropriate'BPE in the event of a concerning student athlete questionnaire or
screening.

Consider staggering pre-participation screening (rather than a single “mass screening event™),
perhaps bycteam or by individual athlete appointments, to ensure physical distancing during
waiting.and examinations and allow cleaning of exam spaces between athletes.

Undesstand that scheduling changes could impact the immediate availability of individual
athietes or teams upon return to campus.

At the time of publication of these guidelines, the question of COVID-19 testing of all
intercollegiate athletes or other at-risk groups (noted on page 2) has not yet been settled. Given
the current limitations of testing technology and interpretation of the results, it is clear that even
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a combination of testing for both infection (nucleic acid or antigen testing) and immunity
(serologic or antibody testing) cannot provide a comprehensive picture of the safety of the
student athlete "herd." There will also be questions about the need for repeated testing and how
often. IHEs and athletics programs are advised to continue carefully monitoring the
recommendations of CDC, public health authorities, and professional organizations moving
forward.

Safe transition/acclimatization to athletic activity. Review adherence toNCAA governing body
and sports medicine consensus recommendations for transition and acclimatization to activity
following extended inactivity periods.

Physical distancing principles in athletics. Consider recommendations forphysical distancing in;
= Athletics training room and other sports medicine health care facilities.
= Athletics locker rooms.

= Strength and conditioning facilities (including weight rooms). Will need to evaldate the
spacing of equipment and use of a “sanitation station” at each equipment/exeieise site so that
cleaning can take place between each athlete, either by staff or the user.

» Team meeting rooms.
= Athletics academic areas.
= Athletics dining areas.

» High volume communal areas in athletics facilities, including spectator areas (“the
stands,” arenas, and stadiums).

Recommendations for virtual team activities (e.g., teanf@negfitigs). Whenever possible, these virtual
activities should include athletes, coaches, and staffetirrenfly separated due to high-risk conditions,
illness, or travel restrictions.

Recommendations on use of personal face ¢everings (or surgical protective face coverings) in the
athletics setting (including training roomscand sports medicine settings) that are consistent with CDC
guidelines.

Recommendations for non-touch téaperatiire check prior to practice, training, and competition.

Recommended steps in the tragsport, @ssessment, and testing of student athletes or staff with potential
COVID-19 illness.

Isolation and quarantine‘@uidelines for student athletes:

= Guidelines should be consistent with campus and CDC guidelines and procedures (see
Housing reeommendations).

= Many gtudent athletes live together in groups (e.g., off-campus apartments and houses), which
may-present issues for isolation and quarantine of individuals and groups.

» Include contingency plan for onset of illness and/or exposure during athletics-related travel
and competition.
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e CDC guidelines for disinfecting non-emergency vehicles in the event of transport of an individual
with diagnosed COVID-19 or a person under investigation (PUI) (available at
https://www.cdc.gov/coronavirus/2019- ncov/community/organizations/disinfecting<transport-
vehicles.html).

¢ Implementation of an athletics “shared responsibility” infection prevention plan, including:
» Individual personal conduct consistent with prevention guidelines.
= Signage about prevention based on CDC, campus, and other recommendations.
» Hand sanitation stations (soap and water or 60% alcohol-based rub/hand sanitizer).
» Annual prevention education and training for student athletes and staff.

¢ Guidelines for custodial services on appropriate techniques and PPE (as per CDC guidelines) for
cleaning and disinfecting common, non-clinical spaces (available at:
https://www.cdc.gov/coronavirus/2019- ncov/community/disinfecting-building-facilitgshtml).

¢ Guidelines for both athletic trainers and custodial services on appropriate technigues‘and PPE (as per
CDC guidelines) for cleaning and disinfecting training room and sports medicif¢ health care spaces,
including terminal cleaning (available atihttps://www.cdc.gov/coronavirus/2019- ncov/hep/infection-
control-faq.html).

e Travel considerations: sports medicine staff should follow federal, stdte, local, and institutional
public health recommendations related to screening and testing of'Student'athletes and staff
following team, work-related, and individual travel.

= Considerations include travel to community or iternational\ ot spots” and sports involved
(contact vs. non-contact sports, team vs. individualsports)

= Sports medi¢ine staff should provide guidance gegarding whether the proposed travel is
appropriate given the currentstage of the pandemicpotential isolation and quarantine
measures that could arise as a result of thétravelyand additional screening that may be required
as aresult of the travel.

o Contingency plans for illness, isolation,"or gudrantine of athletic trainers and other sports medicine
staff. Consider minimum athleticAramer,§taffing levels for the safe continuation of team training
and competition.activities.

Provision of COVID-19 and infectious diseases education and training for athletics staff, including
athletic trainers, coaches, stréngth and conditioning professionals, administration, facilities management,
other departmental staff, and’student athletes. The Athletics COVID-19 Action Team should
recommend the timing, (prior to return to campus) and continuing need throughout the academic year(s).
The training should iaclude:

e Details of COVID-19 signs, symptoms, evaluation, testing, course of illness, and transmission.

¢ Infectipn prevention and control concepts and procedures, including physical distancing, avoiding
contaet with ill individuals, and institutional screening procedures (if any).

o Jadividual personal conduct and hygiene.

Many of these guidelines were developed in collaboration with the National Athletic Trainers
Association Intercollegiate Council for Sports Medicine (NATA- ICSM). For more college and
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university resources, visit the NATA website at https://www.nata.org/professional- interests/job-
settings/college-university/resources.

Recreational Programs, Facilities, and Club/Intramural Sports

Most campuses have recreation centers for students, faculty, and staff, and many include multiple
and/or extensive indoor and outdoor (e.g., fields) facilities. Thousands of studénts participate.in club
and intramural sports, fitness classes and activities, aquatics, and other opportunities for physical
activity. Research has shown positive effects of exercise on the immune‘system andimany chronic
diseases (including diabetes, obesity, and heart disease) that place individuals into higher risk groups for
COVID-19. Exercise also has positive impacts on psychological well-being. However, these recreation
centers and programs carry many of the same enhanced COVID-19 transmission risks that are

potentially present in varsity sports and local health clubs. Therefore, recreation programs andsservices
should:

¢ Align recreation services policies, procedures, and communication guidelines withyistitutional
guidelines and CDC, federal, state, tribal, territorial, or localpublic health guidelings and
requirements.

e Provide COVID-19 and infectious diseéases education for recreation staff{professional and student),
faculty, and instructors. Training should include:

» Details of COVID-19 signs, symptoms, evaluation, testing, cdurse pf'llness, and
transmission.

= Infection prevention and control concepts and procedutes.
» Individual personal conduct and hygiene.

= The important personal and institutional respOnsibility to protect the health and safety of all
students, faculty, and staff, including maximizing'etforts to protect recreation, intramural, and
club sport participants from COVID-19;

o Assess recreation and sports programs fot theirpotential for COVID-19 transmission (e.g., individual
vsi team sports; high intensity workouts with.possible enhanced risk for aerosolization). Consider a
phased return of sports and recreatién pregrams based upon potential risk of transmission in a given
activity.

e Consider informing the campus community, including parents, about COVID-19 prevention steps
being taken by the recreation department. Be sure to carefully craft and vet any communications
going to all or part ofithe campus community (see guidance under “Communications Plan”).

e Required protective face coverings as stated above in the USG directive, by coaches, instructors,
recreation staff, and participants.

e Employ physical distancing measures in:
»  loeker rooms

= “Strength and conditioning facilities (e.g., weight rooms, cardio areas). As with athletics, consider
the use of a “sanitation station” at each equipment/exercise site so that cleaning can take place
between each athlete, either by staff or the user.


https://www.nata.org/professional-interests/job-settings/college-university/resources
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= Fitness and wellness classes.
* Lounge areas.
= Indoor and outdoor recreation facilities.

¢ Consider options to limit the maximum number of people in the facility with access control, use-
by- appointment, or other measures.

¢ Consider starting or continuing to offer virtual recreation classes.

o Feature signage about COVID-19 prevention (based on CDC, canipus, or othetr recommendations)
throughout the facilities.

¢ Increase the availability of hand sanitation stations (soap and water or 60% alcohol-based rub/hand
sanitizer) throughout the facilities, especially in high touch areas (clevators, stair rails, turastiles).

¢ Provide custodial services, athletic trainers, personal trainers and fitness instructors wighvguidelines
for appropriate techniques and PPE (as per CDC guidelines) for cleaning and disinfesting common,
non-clinical spaces, including recreation venues and equipment (available at:
https://www.cdc.gov/coronavirus/2019- ncov/community/disinfecting-building-facility.html).

Many of these guidelines were developed in'collaboration with National Intrginiral-Recreational Sports
Association (NIRSA), Leaders in Collegiate Recreation. For.more information about COVID-19
resources for recreational services professionals and their campus colleagues,Yisit the NIRSA website
at https://nirsa.net/nirsa/covidl9/.

Communications Plan

Regardless of size, a college/university must develop a comfitunigations plan when reopening the
campus. Given the high stakes associated with reopening any NIE during the ongoing COVID-19
pandemic, it becomes vitally important.to carefully eraft and'wet all communications to the campus
community. Communications must convey the institution®s confidence in the information, contain the
institution’s brand identity, send a unified messdge, and-align with the core mission and values of the
THE.

The campus COVID-19 planning and responsgs¢émmittee, a communications sub-committee, or the
central communication/public relation$teani'should oversee all messages, including messaging from the
SHS. Student health, counseling, and health promotion/well-being leadership should engage early and
often with the communications @yersight group, as well as senior campus leadership, as they develop
health and wellness messaging.

Information must always e credible, trustworthy, and up to date. Ideally, any document containing
medical, science-bas€dy’epidemiologic and/or infection prevention and control messages should be
reviewed by an indiyidual with appropriate credentials or expertise. Information and recommendations
will continue tengvolve rapidly, and it is crucial to “get the science part right” in all communications.

Elements of Effective Messaging and Communication

Most0f all IHEs have experience in crisis communications, and the basics of the approach will serve
them well as they communicate about partial or full reopening in the face of the COVID-19 crisis.

Effective crisis messaging:


https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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e Has unified content.
¢ [s consistent and reflects brand identity.

o Addresses the intended audiences’ needs and (if appropriate) is delivered in multiple
languages.

e [s appropriate in tone to the urgency of the communication. Calmness, confidence, and
compassion should be evident in the message.

¢ s timely, transparent, and clear.

¢ Isupdated frequently and dated to reflect this timing.

¢ Resides on a single, easily accessible landing page on the ifistitution’s website.

e Is delivered through multiple platforms (website, social media, email, etc.).

e References additional resources (e.g., website, hotdines, FAQs for additional informatien).
o [s assessed and adjusted, as necessary.

While there are many issues to consider for communication pieces, it can be helpfalto address the basics
of “Who, What, When, Where, Why, and How.”

Who is the targeted audience?

e All students or only a subset of students (€.g., only undergraduates,“onlyxhealth science students,
only student athletes)?

e The entire campus community, including faculty and staff?
e Students and parents?

o Trustees?

e Alumni?

o Local hospitals, health department, urgent garé clinics?

e Visitors to campus—visiting’ teams, . prospéctive students, visiting scholars and faculty,
vendors, conference attendees, etc.?

o Off-site partners, community service facilities, internship locations?

¢ Local and national media viaa pressrelease?

The level of parental congefn about COVID-19 will be extraordinarily high when the campus reopens.
Including parents in key@nessaging is an excellent strategy to address their concerns and can be
accomplished by inclgsion in the main message or via a parent-targeted version. The most effective
approach will vagySignificantly depending upon the target audience.

What is the purpose of the message?
¢ Defire)the main message. Including too many key points into a single communication piece makes
it overly complex and long, which risks reader fatigue, inattention, and loss of the message.

o Limit to three or four main messages per communication piece. For example, the key messages
could be “We will continue to do in-person care, telehealth, and telemental health once the campus
reopens;” “This is how to access care during and after office hours;” and “For questions, here is
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how you contact us.” If you also need to communicate about physical distancing in classrooms,
residence halls and dining facilities, it is likely to be more effective in a separate message.

Each message should include contact information for email and phone follow-up. Ensure staff are
prepared to respond to concerns in a timely manner.

When should the message be sent?

Some events will call for immediate notification of your audience(s), such as a sudden
resurgence of COVID-19 illnesses on your campus.

Urgent/important messages (e.g., a message in response to tragedy, such as the death of a
community member) should be templated in advance, so thatithe language can be crafted,
appropriately vetted, and available for immediate use.

» The health services team should consider drafting key messages now for review and approval
so they can be delivered to the campus in an orderly and timely manner.

» The campus should consider developing a plan in advance for communicating;about active
cases as well as the death of a student, faculty, or staff member from COVID-19.

Communications regarding policies, procedures, and strategies can be plandéd and scheduled for
release more deliberately.

Important messages should not be sent in the late evening; at night, ofion Friday afternoon.
Typically, questions regarding the communication will arise; and.itts ingportant to have someone
available to respond.

Where will this message be housed?

Whether the message is-an email, video, or press release, it §Hould be featured in a format and location
most readily accessible to the target audience, such as the eamptis website or social media sites.

Why is this message being sent?

Communications will serve several purposes inclfiding;

To delineate action steps the IHE is takjdgto, progressively reopen the campus.
To share important safety measures.

To describe specific approaches/inStauctions for subsets of the campus population (e.g.,
residential students, student dthictesi health sciences students).

To reassure the message’g\wecipients.

How will feedback and guéstions be addressed?

Some messagesqparticularly those delivered urgently, may create a flurry of responses from the
community, pagents, and the media.

Designate$pokespersons in key areas to respond to media and individuals to answer phone and
email inguiries using standardized and evidence-informed responses.

Consider proactively engaging media (including campus, student, and local media), and prepare
fOF contact from national press and communications organizations.
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Frequently asked questions (FAQs), or perhaps even recently asked questions (RAQs), can
provide helpful, quickly accessible predetermined responses and should be posted prominently. on
the IHE’s webpage.

It is difficult to manage inaccurate information and rumors, particularly those circulating on social
media. While some IHEs monitor key sites for misinformation and malicious content; many have
concluded that the task is simply too big and social media is impossible to control. It is, however,
worthy of discussion with the communications team.

As the campus reopens, consider hosting monthly in- person or virtual leadership updates or town
hall meetings. These updates could occur with greater frequency (weekly or bi-weekly) as
conditions warrant. The president/chancellor, provost, or member of the COVID-19 response team
could lead these sessions on emerging topics and continue to emphasize that the health and,safety
of the campus community is their highest priority.

International Travel

Currently, guidelines regarding international travel are very simple: Avoid all nonessential travel
globally. This is detailed in the U.S. State Department’s Level 4 Global Do Not Fravel Advisory
(https://travel.state.gov/content/travel.html)‘and the CDC Level 3 Global TrayebHealth Notice to avoid

all nonessential travel (https://www.cdc.gov/coronavirus/2019- ncov/travelers/index.html).

Looking ahead to that time when international travel for IHE constituetS’resusites on a broader scale,
protecting the health of the individual traveler as well as campus and local Communities is of
paramount importance. The following elements should be considéred ferall travelers embarking on
IHE-related international travel, including students, faculty, and Staff.*These recommendations are
based on current information and will be updated as the glgbal CQVID-19 situation evolves.

Frequent, detailed communication among all.involyed parties is essential.
Detailed travel plans and purposes should be fully disclosed prior to travel.

All THEs should establish comprehensive ifstitution- wide policies regarding international travel
recommendations, restrictions; and requivements for both outgoing and incoming travelers.

= Policies should pertain to all IHE-reldted persons (students, faculty, and staff) who are
planning international trayel of teturning from international travel.

= Policies should be created collaboratively by appropriate parties (e.g., student health services,
administration, offieg\0f international programs, risk management, and general counsel, as well
as the state, tribal (territorial, or local health departments as appropriate).

= Policies should be easily accessible, well-known to all affected parties, and enforceable.

* Due to the variability of the global COVID-19 situation, policies should be reviewed regularly
and\révised as appropriate.

Cuprent, reliable, relevant resources must be provided to travelers prior to travel.
Alravel registry must be established for all international travel.

Plans for reliable intra-travel communication and ability to identify travelers' locations is vitally
important and must be in place prior to travel.


https://travel.state.gov/content/travel.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
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Pre-travel orientations are essential and should contain current and relevant safety and health
information, including emergency procedures.

Greater consideration should be given to pre-travel health screenings due to health risks of the
COVID- 19 pandemic.

Appropriate health insurance should be mandatory for all travelers, including adequate evacuation
coverage. IHEs should carefully review the details of insurance policies‘to ensure adequate
coverage for planned activities as well as absence of pandemic exclusions.

Students, faculty, or staff who have been traveling internationally and are planning to re-enter the
campus environment:

Should be encouraged or required to communicate their intentions with identified contacts at
their institutions in order to receive critical relevant information well in advance©f their
anticipated return.

Must follow state, tribal, territorial, and local health department recommendations,and
requirements.

"1 At this time, this includes quarantine at home for 14 days, checking temperature twice a day,
monitoring for onset of symptoms of COVID- 19, and maintaining gontact with the appropriate
health department as directed.

"1 Directories of local (and tribal) health departments:
https://www.cdc.gov/publichealthgateway/healt hdirectoriés/healthdepartments.html

1 CDC returning traveler guidelines: https://www.cdc.gov/corenavirus/2019-
ncov/travelers/after-travel-precautions.html

International Students, Faculty (Including Visiting\Faculty), and Staff Who Are Incoming to
or Present on Campus

There are many complex variables at play for gii” international students and colleagues planning travel
in the ever-evolving global COVID-19 situation.

It 1s crucial to inform our internatiofial students and colleagues of relevant, reliable, and current
travel health and safety resources and to‘encourage the serious consideration of current
recommendations priot'to travel.

Every international student; faculty, and staff member is in a unique situation, which warrants
individually tailored rgCommendations.

All new or returniggrinternational travelers should refer to CDC returning travelers guidelines
and review CDC?%s “Travelers Prohibited from Entry to the U.S.” (available at
https://www.edc.gov/coronavirus/2019- ncov/travelers/from-other-countries.html).

Existing\international students, faculty, and staff currently at an IHE in the U.S. who are
considering travel to their home countries should review global travel restrictions as noted by the
U.S*State Department and CDC (see above and in Resources).

Faculty and staff contemplating travel with subsequent return to the U.S. to continue IHE studies or
work must seriously consider:


https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/after-travel-precautions.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/from-other-countries.html
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= Current COVID-19 travel health risks and the possibility of significant unexpected changes in
risks during their travels.

= Potential for abrupt disruption, cancellation, or other serious complications of planned return
to the U.S. due to the COVID-19 pandemic.

= Rapidly changeable re-entry restrictions (including at any intermediate points in
itinerary).

International travel is an evolving situation. Most IHEs in the U:S. have canceled or prohibited
international travel for any university-related reasons through August 2020.

Fall study abroad programs and research-based travel are being scrutinized at-an individualinstitutional
level, and many have thus far postponed making definitive decisions. Incoming international students,
faculty, and staff are faced with a multitude of uncertainties as well, and challenges and uncertaintics
abound in both host and home institutions and countries. Considering the multitude of unkngwn factors
involved with this pandemic, knowledge and resources to.inform new international travekguidelines will
emerge in the coming months, and ACHA will offer updates as.appropriate.

Conclusion

COVID-19 has changed the health and safety of our nation and our college ¢ampuses dramatically.
Easing the mitigation and physical distancing restrictions too soon will offset the.progress we are
starting to see in the U.S. and may precipitate an increase in spread of-fhe virs, cause unnecessary
deaths, overwhelm health care facilities, andprolong the economic é#1sis.,Until specific and effective
therapies and vaccines are available and widely used, campuses miay néed to continue to loosen or
reinstate public health control.measures throughout the pandemnic.

A careful risk assessment and staged approach is needed t¢*balasice the benefits and potential harms of
adjusting these measures, so as not to trigger a resurgefice ofEOVID-19 cases and jeopardize the health
and safety of the campus community.

Colleges and universities should implement inctemental steps based on testing, surveillance, contact
tracing, and the health care and campus infrastructiie ability to handle a surge in order to lessen physical
distancing. Changes should be guided byocal, State, and regional data for both the state in which the
IHE resides and nationally.

Understanding and considering thepreparédness levels of the community and the campus and
marshaling the THE’s considerable teaching, research, and student development expertise and resources
will be critical to the success'@f resuming campus operations and mitigating the potential spread of the
virus.

Resources

White House Guidelines—Opening Up America Again: https://www.whitehouse.gov/wp-
content/uploads/2020/04/Guidelines-for-Opening-Up- America-Again.pdf

IDSA Policy and Public Health Recommendations for Easing COVID-19 Distancing Restrictions:
https://www.idsociety.org/contentassets/9ba35522e0964d 51a47ae3b22e591b47/idsa-recommendations-
for-¥educing-COVID-19-distancing 16apr2020 final-.pdf



https://www.whitehouse.gov/wp-content/uploads/2020/04/Guidelines-for-Opening-Up-America-Again.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/04/Guidelines-for-Opening-Up-America-Again.pdf
https://www.whitehouse.gov/wp-content/uploads/2020/04/Guidelines-for-Opening-Up-America-Again.pdf
https://www.idsociety.org/contentassets/9ba35522e0964d51a47ae3b22e59fb47/idsa-recommendations-for-reducing-covid-19-distancing_16apr2020_final-.pdf
https://www.idsociety.org/contentassets/9ba35522e0964d51a47ae3b22e59fb47/idsa-recommendations-for-reducing-covid-19-distancing_16apr2020_final-.pdf
https://www.idsociety.org/contentassets/9ba35522e0964d51a47ae3b22e59fb47/idsa-recommendations-for-reducing-covid-19-distancing_16apr2020_final-.pdf
https://www.idsociety.org/contentassets/9ba35522e0964d51a47ae3b22e59fb47/idsa-recommendations-for-reducing-covid-19-distancing_16apr2020_final-.pdf
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American Psychological Association Practice Resources in Response to COVID-19:
https://www.apaservices.org/practice/clinic

American Counseling Association, Counseling in a time of COVID-19:
https://www.counseling.org/knowledge- center/mental-health-resources/trauma-disaster/mental-
health-professional-counseling-and-emergency- preparedness

Substance Abuse and Mental Health Services Association: https://www.samhsa.gov/coronavirus

Mental Health America: https://mhanational.org/covid19#ForMentalHealthProvide rs

American College Health Association:
https://www.acha.org/COVID-19

COVID-19 Task Force: Reopening Guidelines Committee

These guidelines were developed by the Reopening Guidelines Committee, part oRACHA’s COVID-19
Task Force. A special thanks to the committee members: Jean Chin, MD, MBA ,FACP, FACHA (Task
Force and Committee Chair); Deborah Beck, MPA, EdD; Michael Deichen, MD, MPH; Catherine
Ebelke, PA-C, CTH; Mike Huey, MD, FACHA; Cheryl Hug-English, MDy MPH; and Sarah Van
Orman, MD, MMM.

Higher Education Mental Health
Alliance (HEMHA) College Counseling
from a Distance: Deciding Whether and
When to Engage in Telemental Health
Services: http://hemha.org/wp-
content/uploads/2019/01/HEMHA=
Distance-Counseling FINAL2019.pdf

International Travel and COVID-19:

CDC Travel :
https://www.cde.gov/coronavizus/2019
- ncov/travelers/index.htm]

U.S. State Department, Travel:
https://travel.state.gowfeontent/travel/e
n/international- tgavel.html

Many additional’ travel health related
resourcesJRACHA Connect Travel
HealthEorum library (members only).

8455'€olesville Road, Suite 740 | Silver
Spring, MD 20910 | (410) 859-1500 |
www.acha.org
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https://www.counseling.org/knowledge-center/mental-health-resources/trauma-disaster/mental-health-professional-counseling-and-emergency-preparedness
https://www.counseling.org/knowledge-center/mental-health-resources/trauma-disaster/mental-health-professional-counseling-and-emergency-preparedness
https://www.counseling.org/knowledge-center/mental-health-resources/trauma-disaster/mental-health-professional-counseling-and-emergency-preparedness
https://www.samhsa.gov/coronavirus
https://mhanational.org/covid19#ForMentalHealthProviders
https://mhanational.org/covid19#ForMentalHealthProviders
https://www.acha.org/COVID-19
http://hemha.org/wp-content/uploads/2019/01/HEMHA-Distance-Counseling_FINAL2019.pdf
http://hemha.org/wp-content/uploads/2019/01/HEMHA-Distance-Counseling_FINAL2019.pdf
http://hemha.org/wp-content/uploads/2019/01/HEMHA-Distance-Counseling_FINAL2019.pdf
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://travel.state.gov/content/travel/en/international-travel.html
https://travel.state.gov/content/travel/en/international-travel.html
https://travel.state.gov/content/travel/en/international-travel.html
https://travel.state.gov/content/travel/en/international-travel.html
http://www.acha.org/
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Attachment B

| @ Centers for Disease Control and Prevention
W CDC 24/7: Saving Lives, Protecting People™

Coronavirus Disease 2019 (COVID-19)

Considerations for Institutes of Higher Education
Updated May 19, 2020

As some institutes of higher education (IHE) open in the United States, the Centers for Disease
Control and Prevention (CDC) offers the following.considerations for ways in which IHEs can
help protect students and employees (e.g., faculty, staff, and administrators) andslow the spread
of the Coronavirus Disease 2019 (COVID-19). IHEs

vary considerably in geographic location;size, and structure. As such, IHE officials can
determine, in collaboration with state and loecal health officials, wheghér and how to

implement these considerations while adjusting to meet the uniqug needs and circumstances
of the IHE and local community. Implementation should be gilided by what is feasible,
practical, acceptable, and tailored to the needs of each comthunityy Health facilities managed

by the IHE may refer to CDC’s Guidance for U.S. Healthi€areFacilities and may find it helpful
to reference the Tend Ways Healthcare Systems Can@perateEffectively Duringthe COVID-19
Pandemic. These considerations are meant to supplemeiit—not replace—any state, local,
territorial, or tribal health and safety laws, tulés, atid regulations with which ITHEs must

comply.

Guiding Principles to Keep in Mind
The more an individual interacts‘with®thers, and the longer that interaction, the higher the
risk of COVID-19 spread. The risk of COVID-19 spread increases in IHE non-residential and

residential (i.e:, on-campiis housing) settings as follows:

IHE General Settings

« Lowest Risk: Faculty and students engage in virtual-only learning options, activities, and
events,

- Mere Risk: Small in-person classes, activities, and events. Individuals remain
$paced at least 6 feet apart and do not share objects (e.g., hybrid virtual and in-person
class structures or staggered/rotated scheduling to accommodate smaller class

sizes).
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- Highest Risk: Full-sized in-person classes, activities, and events. Students are not
spaced apart, share classroom materials or supplies, and mix between classes.and
activities.

IHE On-Campus Housing Settings
- Lowest Risk: Residence halls are closed, where feasible.

- More Risk: Residence halls are open at lower capacity and shared spacesare closed (e.g.,
kitchens, common areas).

- Highest Risk: Residence halls are open at full capacity.including shared spaces(e.g.,
kitchens, common areas).

COVID-19 is mostly spread by respiratory droplets released when people talk, couglryor
sneeze. It is thought that the virus may spread to-hands from a contaminated surfaCe and then
to the nose or mouth, causing infection. Therefore, personal prevention practices (such as
handwashing, staying home when sick) and environmental prevention préetices (such as
cleaning and disinfection) are important principles thatare covered in this document.
Fortunately, there are a number of actions IHE administrators canit@ke to-h¢lp lower the risk
of COVID-19 exposure and spread.

Promoting Behaviors that Reduce Spread

IHEs may consider implementing several strategies t¢’engdurage behaviors that reduce the
spread of COVID-19.

- Staying Home or Self-Isolating whén ‘Appropriate
- Ifadecision is made to have anya%ersigh of in-person classes, before returning to

campus, actively encourage stiidents; faculty, and staff who have been sick with
COVID-19 symptoms, tested pdsitive for COVID-19, or have been potentially
exposed to someone with COVID-19 (either through community-related exposure

or international ttavel) to follow CDC guidance to self-isolate or stay home.

- Once back on¢ampus, educate students, faculty, and staff on when they should
stay home.opself-isolate in their living quarters.

«» Acfiyely encourage students, faculty, and staff who are sick or have recently
hdd a close contact with a person with COVID-19 to stay home or in their
living quarters (e.g., dorm room). Develop policies that encourage sick
individuals to stay at home without fear of reprisals, and ensure students,
faculty, and staff are aware of these policies. Offer virtual learning and

telework options, if feasible.
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- Students, faculty, and staff should stay home when they have tested
positive for or are showing symptoms of COVID-19.

» Students, faculty, and staff who have recently had a close contact with a person
with COVID-19 should also stay home and monitor their health.

» CDC’s criteria can help inform return to work/school policies:
- If they have been sick with COVID-19

If they have recently had a close contact with ag@ersonvith COVID=19

- Hand Hygiene and Respiratory Etiquette
- Recommend and reinforce handwashing with soap and water for at least 20 seconds.

- If soap and water are not readily available, hand sanitizer that contains ‘at least 60%
alcohol can be used.

- Encourage students, faculty, and staff to cover coughs and sneezeswith a tissue or
use the inside of your elbow. Used tissues should be thrown in the trash and hands

washed immediately with soap and water for at least 20 secofids.

- If soap and water are not readily available, hand sanitizer that contains at least 60%
alcohol can be used.

- Cloth Face Coverings
- Recommend and reinforce use of cloth face co¥dtings;among students, faculty,

and staff. Face coverings should be worn agfeasible and are most essential in
times when physical distancing is diffi€iilt. Individuals should be frequently
reminded not to touch the face covering«and to wash their hands frequently.
Information should be provided.fé all.students, faculty, and staff on proper use,
removal, and'washing of clotly facewoOverings.
- Note: Cloth face covefigs should not be placed on:
- Babies and children younger than 2 years old
- Anyone who‘has trouble breathing or is unconscious

- Anyongwho is incapacitated or otherwise unable to remove the cover without
assistance

- _Cloth face coverings are meant to protect other people in case the wearer
1s unknowingly infected but does not have symptoms. Cloth face
coverings are not surgical protective face coverings, respirators, or other

medical personal protective equipment.
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+- Adequate Supplies
- Support healthy hygiene behaviors by providing adequate supplies, including soap, hand

sanitizer containing at least 60 percent alcohol, paper towels, tissues, disinfectant wipes,

cloth face coverings (as feasible), and no- touch/foot pedal trash cans.

- Signs and Messages

- Post signs in highly visible locations (e.g., building entrances, re
promote everyday protective measures and describe how tos
as by properly washing hands and wearing a cloth face co
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- Include messages (for example, videos) about behaviors that prevent spread of
COVID-19 when communicating with faculty, staff, and students (such as on IHE
websites, in emails, and on IHE social media accounts) in accordance with the Clery

Act @ .

- Find freely available CDC print and digital resources on CDC’s communications resources main
page.

Maintaining Healthy Environments
IHEs may consider implementing several strategies to maintain healthy environments.

- Cleaning and Disinfection
- Clean and disinfect frequently touched surfaces (e.g¢, door handles, sink handles,

drinking fountains, grab bars, hand railings, bathroom stalls, dining hall tables) Syithin
IHE facilities at least daily or between use as much as possible. Use of shared’objects
(e.g., lab equipment, computer equipment; desks) should be limited when{dssible, or

cleaned betweenuse.

- If transport vehicles (e.g., buses) are used by the IHE, drivers should{practice all safety
actions and protocols as indicated for other staff (e.g., hand hygiefie, cloth face coverings).
To clean and disinfect IHE buses, vans, or.other vehicles, se¢\guidafiee for bus transit

operators.
- Develop a schedule for increased, routine cleaning arid disinfection.

- Ensure safe andcorrect use and storage of cleangss and disinfectants € ,
including storing products securely. Use products thrat meet EPA disinfection
criteria € .

- Encourage students, faculty, and staffito keep their personal items (e.g., cell phones, other
electronics) and personalwork anddivihgspaces clean. Encourage students, faculty, and
staff to use disinfectant wipes to.wip&down shared desks, lab equipment, and other

sharedobjects and surfaceg:befere use.

- Ensure there is adequatcventilation when using cleaning products to prevent students or
staff from inhaling.toxic fumes.

» Shared Objects
- Discourage)sharing of items that are difficult to clean or disinfect.
- Ensuréadequate supplies to minimize sharing of high-touch materials to the extent
possible (e.g., assigning each student their own art supplies, lab equipment, computers)
orlimit use of supplies and equipment by one group of students at a time and clean and

disinfect between use.

- Avoid sharing electronic devices, books, pens, and other learning aids.

- Ventilation
- Ensure ventilation systems operate properly and increase circulation of outdoor air as

much as possible, for example by opening windows and doors. Do not open windows and



207

doors if doing so poses a safety or health risk (e.g., risk of falling, triggering asthma
symptoms) to students, faculty, or staff using the facility.

- Water Systems
- To minimize the risk of Legionnaires’ disease and other diseases associated with water,

take steps to ensure that all water systems and features (e.g., sink faucets, drinking
fountains, decorative fountains) are safe to use after a prolonged facility shutdown.
Drinking fountains should be cleaned and disinfected, but encourage faculty, staff and

students to bring their own water to minimize use and touching of water fountains.

- Modified Layouts
- Space seating/desks at least 6 feet apart when feasible. For lecture halls, consider taping

off seats and rows to ensure six-foot distance between seats.

- Host smaller classes in larger rooms.

- Offer distance learning in addition to in-person classes to help reduce théthumber of in-
person attendees.

- Provide adequate distance between individuals engaged in experieritial learning
opportunities (e.g., labs, vocational skill building activities).

- Create distance between students in [HE vehicles (e.g., skippthg rows) when possible.

- Physical Barriers and Guides
- Install physical barriers, such as sneeze guards and'partitions, particularly in areas
where it is difficult for individuals to remain at feast'G-feet apart (e.g., cash registers).

- Provide physical guides, such as tape on fle¢ts or§idewalks and signs on walls to

ensure that individuals remain at least 6-feet apart in lines and at other times.

- Communal Spaces
- Close shared spaces such as dininghall$,game rooms, exercise rooms, and lounges if

possible; otherwise, staggerdise and\restrict the number of people allowed in at one time
to ensure everyone can stay at least 6 feet apart, and clean and disinfect between use.

= Add physical barriersp$uch as plastic flexible screens, between bathroom sinks and
between beds espegially when they cannot be at least 6 feetapart.

- For more iforihation on communal spaces in student or faculty housing (e.g.,
laundry rogms, shared bathrooms and recreation areas) follow CDC’s guidance for
Sharedrar Congregate Housing.

- Food S¢rvice
Provide grab-and-go options for meals. If a cafeteria or group dining room is typically
used, if possible, serve individually plated meals (versus buffet or any self-serve
stations).

- Use disposable food service items (e.g., utensils, dishes). If disposable items are not
feasible or desirable, ensure that all non-disposable food service items are handled with

gloves and washed with dish soap and hot water or in a dishwasher. Individuals should
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wash their hands after removing their gloves or after directly handling used food service

items.

- If food is offered at any event, have pre-packaged boxes or bags for each attendee
instead of a buffet or family-style meal. Avoid sharing food and utensils and€onsider
the safety of individuals with food allergies.

Maintaining Healthy Operations
IHEs may consider implementing several strategies to maintain healthy operations.

- Protections for Students, Faculty, and Staff at Higher Risk for Severe Illness from
COVID-19

- Offer options for faculty and staff at higher risk for severe illness (including olderadults
and people of all ages with certain underlying medical conditions) that limit their

exposure risk (e.g., telework and modified job responsibilities).

- Offer options for students at higher rigk for severe illness that limit thejr*exposure risk

(e.g. virtual learning opportunities).

- Consistent with applicable law, put in place policies to protect the privacy of people at
higher risk for severe illness regarding underlying medi¢a¥ conditions in compliance
with applicable federal.and state privacy and confidentiality laws.

- Regulatory Awareness
- Be aware of state or local regulatory agency policiess€lated to group gatherings to
determine if events can be held.

- Gatherings
- Pursue virtual group events, gatherings, oimeetings, if possible, and promote social
distancing of at least 6 feet betweenpgople if events are held. Limit group size to the
extent possible.

- Pursue options to.conveng.sporting events and participate in sports activities in ways
that reduce the risk of tbansmission of COVID-19 to players, families, coaches, and
communities.

- Limit any nonegssential visitors, volunteers, and activities involving external groups or
organizations' as possible — especially with individuals who are not from the local

geograplric area (e.g., community, town, city, or county).

» Telework and Virtual Meetings
Fncourage telework for as many faculty and staff as possible, especially employees at

higher risk for severe illness from COVID-19.
- Replace in-person meetings with video- or tele-conference calls whenever possible.
- Provide student support services virtually, as feasible.
- When possible, use flexible work or learning sites (e.g., telework, virtual learning) and

flexible work or learning hours (e.g., staggered shifts or classes) to help establish
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policies and practices for social distancing (maintaining distance of approximately 6 feet)
between people, especially if social distancing is recommended by state and local health

authorities.

- Travel and Transit
- Consider options for limiting non-essential travel in accordance with state and local
regulations and guidance.

- Encourage students, faculty and staff who use mass transit to consider using other
transportation options (e.g., walking, biking, driving or riding by car- alone or with

household members only) if feasible.

- Designated COVID-19 Point of Contact
- Designate an administrator or office to be responsible for responding to COVID-19

concerns. All IHE students, faculty and staff should know who this person is ai\d how to

contact them.

- Participation in Community Response Efforts
- Consider participating with state or.local authorities in broader COVID-19 community

response efforts (e.g., sitting on community response committecs).

- Communication Systems
- Put systems in place for:
- Consistent with.applicable law and privacy poliCi¢s, having students, faculty and staff

report to the IHE if they have symptoms of \COVIB=19, a positive test for COVID-19, or
were exposed to someone with COVID,
19 within the last 14 days in accordance with health information sharing regulations for COVID-19

©
(e.g. see “Notify Health Officials and Close €ontacts” in the Preparing for When Someone Gets

Sick section below), and other applicablefederal"and state privacy and confidentiality laws, such as
the Family Educational Rights and Privdcy.Act (FERPA).

«* Notifying faculty, staff, students, families, and the public of IHE closures and any
restrictions in place to limit COVID-19 exposure (e.g., limited hours of operation).

- Leave (Time Off)’'and Excused Absence Policies
- Implementflexible sick leave policies and practices that enable faculty, staff, and

studentSyto stay home or self-isolate when they are sick, have been exposed, or caring
forsdmeone who is sick.
# Examine and revise policies for excused absences and virtual learning (students)
and leave, telework, and employee compensation (employees).
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- Leave and excused absence policies should be flexible, not be punitive to people for
taking time off and should allow sick employees and students to stay home and
away from others. Leave and excused absence policies should also account for
employees and students who need to stay home with their children if theére are

school or childcare closures, or to care for sick family members.

- Develop policies for returning to classes and IHE facilities after COVID-19 illness.

CDC’s criteriato discontinue home isolation and quarantine can inform these policies.

- Back-Up Staffing Plan
- Monitor absenteeism of employees and students, cross-train staff, and create a roster
of trained back-up staff.

- Staff Training
- Train staff on all safety protocols

- Conduct training virtually or ensure that social distancing is maintainedduring training.

- Recognize Signs and Symptoms
- If feasible, conduct daily health ¢hecks or ask faculty, staff, and stiidents to

conduct self-checks (e.g., temperature screening and/or synwtom.ghecking).

- Health checks should bedone safely and respectfully, andih accordance with any
applicable federal or state privacy and confidentialityJaws and regulations. IHE
administrators mayuse examples of screening methods found in CDC’s General
Business FAQs.

- Sharing Facilities
- Encourage any organizations that shafe or.use IHE facilities to also follow these
considerations.

- Support Coping and Resilierce
- Encourage employees and\§tudénts to take breaks from watching, reading, or

listening to news stories¢including social media if they are feeling overwhelmed or
distressed.

- Promote emplaoyees and students eating healthy, exercising, getting sleep and finding time to
unwind.

- Encourage employees and students to talk with people they trust about their concerns

and hdow they are feeling.

- (Consider posting signages for the national distress hotline: 1-800-985-5990, or text
TalkWithUsto 66746

Preparing for When Someone GetsSick
IHEs may consider implementing several strategies to prepare for when someone gets sick.

- Advise Sick Individuals of Home Isolation Criteria
- Sick faculty, staff, or students should not return to in-person classes or IHE facilities, or

end isolation until they have met CDC’s criteria to discontinue home isolation.
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- Isolate and Transport Those Who are Sick
- Make sure that faculty, staff, and students know they should not come to the IHE if they

are sick, and should notify IHE officials (e.g., IHE designated COVID-19 point of contact)
if they become sick with COVID-19 symptoms, test positive for COVID-19,.0r have been
exposed to someone with COVID-19 symptoms or a confirmed or suspected case.

- Immediately separate faculty, staff, and students with COVID-19 symptoms (such as fever,
cough, or shortness of breath). Individuals who are sick should go home or to a healthcare
facility, depending on how severe their symptoms are, and follow CDC.Guidance for
caring for oneself and others who are sick. IHEs may follow CDC’s Guidance for Shared

or Congregate Housing for those that live in IHE housing.

- Work with IHE administrators and healthcare providers to identify an isolation roomharea,
or building/floor  (for on-campus housing) to separate anyone who has COVIB-19
symptoms or tests positive but does not have symptoms. IHE healthcare proyiders should
use Standard and Transmission-Based Precautions when earing  for sick people. See: What
Healthcare Personnel Should Know About Caring for Patients with Coitfirmed or Possible
COVID-19 Infection.

- Establish procedures for safely transporting anyone who isssick te-thieir home or to a
healthcare facility. If you are calling an ambulance or bginging)someone to the hospital,
try to call first to alert them that the person may have COVID-19.

- Clean and Disinfect

- Close off argas used by a sick person and domot use these areas until after cleaning and
disinfecting

- Wait at least 24 hours before cleaninggand disinfecting. If 24 hours is not feasible, wait as
long as poessible. Ensure safe and ¢osrectaise and storage of cleaning and disinfection
products [ , including storing9roduets securely away from children.

- Notify Health Officials and Close Contacts
- In accordance with applicable federal, state and local laws and regulations, IHEs should

notify local health 6fficials, faculty, staff, and students immediately of any case of
COVID-19 whil€ maintaining confidentiality in accordance with the Americans with
Disabilities\Act (ADA) [, FERPA or and other applicable laws and regulations.

- Inforntthose who have had close contact with a person diagnosed with COVID-19 to
stay\home or in their living quarters and self-monitor for symptoms, and follow CDC

dgwidance if symptoms develop.
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Attachment C

USG Coronavirus Disease 2019 (COVID-19) Implementation Guidance for
Facilities Officers — Custodial Operations Focus

Environmental Cleaning and Disinfection Recommendations

Interim Recommendations for US Community Facilities Coronavirus Disease 2019
Bullets taken from https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/
cleaning- disinfection.html

Background

Based on what is currently known about the virus, spread from person-to-person happens
most frequently among close contacts (within about 6 feet). This type of transmission occurs
via respiratory droplets. Transmission of novel coronavirus to persons from surfaces
contaminated with the virus has not been documented.

Timing and location of cleaning and disinfection of surfaces
e Ataschool, daycare center, office, or other facility o It is recommendedito close off
areas used by the ill persons and wait as long as practical beforebeginning
cleaning and disinfection

o Open outside doors and windows to increase(dir circulation in
the area. If possible, wait up to 24 hours before beginning cleaning
and disinfection.

o Cleaning staff should clean and disinfect all"areas (e.g., offices,
bathrooms, and common areas) used by the ill persons, focusing
especially on frequently touched,sutfaces.

o In areas where ill persons have,visifgd or used, continue routine
cleaning and disinfection &8yin this.guidance.

o Bathrooms should be cleSed tofanyone other than the cleaners during
cleaning, so the majortransmiSsion vector, respiratory droplets, will be
eliminated.

How to Clean and
Disinfect Surfaces
o If surfaces are dirty, they sheuld be cleaned using a detergent or soap and water
prior to disinfectiont
e For disinfectiongdiluted household bleach solutions, alcohol solutions with at least 70%
alcohol, andiest common EPA-registered household disinfectants should be effective.
o DilutedAietisehold bleach solutions can be used if appropriate for the surface. Follow
manufasturer’s instructions for application and proper ventilation. Check to ensure the
product is not past its expiration date. Never mix household bleach with ammonia or
afiy other cleanser. Unexpired household bleach will be effective against coronaviruses
when properly diluted.

Personal Protective Equipment (PPE) and Hand Hygiene:
e Cleaning staff should wear disposable gloves and gowns for all tasks in the
cleaning process, including handling trash.
o Gloves and gowns should be compatible with the disinfectant products
being used.
o Additional PPE might be required based on the cleaning/disinfectant


http://www.cdc.gov/coronavirus/2019-ncov/community/organizations/
http://www.cdc.gov/coronavirus/2019-ncov/community/organizations/
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products being used and whether there is a risk of splash.

o Gloves and gowns should be removed carefully to avoid contamination of
the wearer and the surrounding area. Be sure to clean hands after
removing gloves.

* Gloves should be removed after cleaning a room or area occupied by 1ll persons.
Clean hands immediately after gloves are removed.

e Cleaning staff should immediately report breaches in PPE(e.g., tear in‘gloves) or any
potential exposures to their supervisor.

e Cleaning staff and others should clean hands often, including immediately after
removing gloves and after contact with an ill person, by washing hands with soap and
water for 20 seconds. If soap and water are not available and hands are not visibly:
dirty, an alcohol-based hand sanitizer that contains 60%-95% alcohol may be used.
However, if hands are visibly dirty, always wash hands with soap and water

e Follow normal preventive actions while at work and home, including cleanifig
hands and avoiding touching eyes, nose, or mouth with unwashed hands!

e Additional key times to clean hands include:

o After blowing one’s nose, coughing, or sneezing

After using the restroom

Before eating or preparing food

After contact with-animals or pets

Before and after providing routine carefor anether person who

needs assistance (¢.g., a child)

O
O
O
O

Lastly and most importantly, new products claimingcCOVID 19 compliance should
be vetted https://www.americanchemistry.com/Noy¢€l-Coronavirus-Fighting-
Products-List.pdf

Note 1: PPE should be appropriate for théymethod and chemicals being used for cleaning. For
example, if the space has been closed.and ungecupied for at least 24 hours, in consultation with
medical staff/local medical advisaetsyconsider allowing cleaning staff to enter using gloves and
processestised.in-BPP cleanupaGowmnstare in short supply nationally and may be better
allocated to staff using mistersfactive sprayers for disinfecting - more to protect the workers’
clothes from the chemical$tian from the virus. Many entities are waiting for more than the
minimum 24 hours befere entering, often 3 days, as over a weekend.

3/25/2020


http://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
http://www.americanchemistry.com/Novel-Coronavirus-Fighting-Products-List.pdf
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Custodial protocol on sanitizing the health clinic

The custodian will be doing the following cleaning and sanitizing the health clinic on Monday
through Friday from 5:00a.m.-2:00p.m. Below are the duties and roles of the custodian.

Mop and sweep the floors

Vacuum carpet then sprays the carpet withdisinfectant afterwards
Sanitize all counter tops

Sanitize all doorknobs at the start of each shift

Sanitize exterior doorknobs during the shift

Wash and sanitize bathroom; restock paper dispensers as needed
Sanitize the chairs in the lobby

Clean and sanitizer windows and ledges

Dispose of trash and empty trash receptacles

Please note.that Emanuel Medical Center has igStalled their own soap and hand sanitizing
dispensers. It is their responsibility to keep.them filled and operational.

Student Health Clinic Staff Cleaning Proeedures

Clinic staff perform standard cleaning of ¢xam,rooms after each visit, regardless of reason for visit.
The cleaning solutions are appropriéte forgse with Covid-19 virus.

Any person with respiratory syhiptom§will be placed into a room as quickly as possible. All staff
who enter must wear appropfiate PPE. When the student leaves, the room will be cleaned using the
above protocol.
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@ » | @ Centers for Disease Control and Prevention
s CoC 247 Saving Lives, Protecting People™

Handwashing: Clean Hands Save Lives

\)
When & How to Wash Your Hands 4\
When and How to Wash Your Hands @0
O
(o)
Espaiiol (Spanish) sQ\'
é@
—— ‘\é
6&
& QY
0
During the Coronavirus Disease 19 (COVID-19) pandemic, keepm&@and@%ean is especially important to
help prevent the virus from_spreading. rb{b .\\0\
N\ \
ot O
< &0
Q P2
C:A \0

Handwashing is-one of the best ways to protect Qgiﬂs.eﬁgnd

your family from getting sick. Learn when a&@gowﬁau m

should wash your hands to stay healthy. Q, < |
& P

> ©

¥

Washing hands can keep you he{l&y and prevent the spread of

respiratory.and diarrheal infe@ls from one person to the next.

Germs can spread. from o& people or surfaces when you:

How Germs Spread

4
e Touch your ) nose, and mouth with unwashed hands k‘
o lrepare t food and drinks with unwashed hands Touch a

contantinated surface or objects
(]

objects

Key Times to Wash Hands
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https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/handwashing/esp/when-how-handwashing.html

You can help yourself and your loved ones stay healthy by washing your hands often, especially during these key
times when you are likely to get and spread germs:

Before, during, and after preparing food
Before eating food
Before and after caring for someone at home who is sick with vomiting or diarrhea

Before and after treating a cut or wound

After using the toilet

After changing diapers or cleaning up a child who has used the toilet ‘{P’
After blowing your nose, coughing, or sneezing "19
After touching an animal, animal feed, or animal waste '\'\ﬂ

After handling pet food or pet treats Q{b\x

After touching garbage

During the COVID-19 pandemic, you should also clean hands:

e After you have been in a public place and touched an item or surface that may be frequently touched

by other people, such as door handles, tables, gas pumps, shopping carts, or electronic cashier
registers/screens, etc.

e Before touching your eyes, nose, or mouth because that’s how germs enter our bodies.

Q" O
QY o

\!
Follow Five Steps to Wash Your Hands the Right Wayofﬁ )

<
Washing your-hands is easy, and it’s one of the n@sge : ?we ways to prevent the spread of germs. Clean hands can
stop germsfrom spreading from one person @ot nd throughout an entire community— from your home and
workplace to childcare facilities and hospitals. \0
R

Follow these five steps every time. Q@'

1.
2.

>

“O
O
Wet your hands with ck@\, running water (warm or cold), turn off the tap, and apply soap.

NS

Lather your handstby rubbing them together with the soap. Lather the backs of your hands, between your
fingers, and under your nails.
g \r@ y

. Scrub yOL@;nds for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from

beginnirﬁto end twice.

Ri!f(\&\your hands well under clean, running water.
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https://www.cdc.gov/healthywater/hygiene/diapering/index.html

5. Dry your hands using a clean towel or air dry them.

Why? Read the science behind the recommendations.

Use Hand Sanitizer When You Can’t Use Soap and Water

Washing hands with soap and water is the best way to
get rid of germs in most situations. If soap and water are
not readily available, you can use an alcohol-based hand
sanitizer that contains at least 60% alcohol. You can tell
if the sanitizer contains at least 60% alcohol by looking
at the product label.

Sanitizers can quickly reduce the number of germs
on hands in many situations. However,

o Sanitizers do not get rid of all types of germs.

o Hand sanitizers may not be as effective when han

You can use an alcohol-based hand
sanitizer that contains at least 60%
o Hand sanitizers might not remove .
A\ .
Ci&o&u&wallowmg alcohol-based hand

How to use hand sanitizer <.’@ni{e}rs can cause alcohol poisoning if more

Apply the gel produ 00 t a couple of mouthfuls are swallowed.
® (read the label to lea _ OA oﬁ(eep it out of reach of young children and
) o° supervise their use.
X
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CLEAN
HANDS KEEP
YOU HEALTHY.

hands and fingers until your hands are dry. This should take around 20 seconds. =~

CDC’s Handwashing Campaign: Life is Better with Clean Hands ,&\.

CDC’s Life is Better with Clean Hands campaign encourages adults to \*\
make handwashing part of their everyday life and encourages. parents to (\ o
wash their hands to set a good example for their kids. Visit the Life is (\ 6

Better with Clean Hands campaign page to download resources to he{p 0

promote handwashing in your.Community. \,bﬂ 40'
Q
For more information on handwashing, visit CDC’s Handv@%ngq{k site or
call 1-800-CDC-INFO. X
) O
N

More Information

O
e Handwashing: Clean Hands Sav&w‘(\eg&

o Is Better with Clean Hands Gahmalgn

Preventing the Flu ‘Q\\

¢ Hand Hygiene mJ@gthcare Settings
e Hand Hygle&@fter a Disaster Water-
« Related Hydiene

|\

<
° Ke@g Your Hands Clean on a Cruise
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https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/handwashing/index.html

Appendix E

UseofClothFaceCoveringsto HelpSlowthe

SpreadofCOVID-19

How to Wear Cloth Face Coverings

Cloth face coverings should—

+ fit snugly but comfortably against the side of the face
* be secured with ties or ear loops

+ include multiple layers of fabric

+ allow for breathing withoutrestriction

+ beabletobelaundered and machine dried without
damage or change to shape

CDC on Homemade Cloth Face Coverings

CDCrecommends wearing cloth face coverings i public

settings where other social distancing measures are difficultto ,‘00 \\)6
maintain (e.g., grocery storesand pharmacies), especially in ,&w' N 4@'
areas of significant community-based transmission. (,\ C"Q\

. . . AR
CDC also advises the use of simple cloth face coverings t Q)W&'b
the spread of the virus and help people who may haveﬁﬁz%rin@
and do not knowitfrom transmitting it to others. h 8%
coverings fashioned from household items or made me
from common materials at low costcan be as
additional, voluntary public.health rne{&e. (‘\\o

Cloth face coverings should not b#@kd on\young
childrenunderage 2, anyone whe' s trouble breathing, or
1 unconscious, incapacitate therwise unable to remove
the cloth face covering wiQ t assistance.

The cloth face cover'ﬁ% recommended are not surgical
protective face ings or N-95 respirators. Those are
critical supplie§ that must continue to be reserved for healthcare
workers a gt‘ner medical first responders, as recommended by
curre C guidance.

Should cloth face coverings be washed or otherwise cleaned
regularly? How regularly?
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Yes. They should be routinely washed depending on the
frequency of use.

How does one safely sterilize/clean a cloth face covering?

A washing machine should suffice in properly washing a cloth face covering.

How does one safely remove a used cloth face covering?

Individuals should be careful not to touch their eyes, nose,
and mouth when removing their cloth face covering and
wash hands immediately after removing.

CS316353B 04/10/2020, 8:07 PM

Sewn Cloth Face Covering
Materials
+ Two 10”'x6 " rectangles of ¢otton ee d @:ad
fabric cissors (S

+ Two 6”pieces of

) -@% rectangles of 2. Fold over the long sides %4 inch and hem. Then
Us;‘%%htly woven cotton, fold the double layer of fabric over ¥ inch along
as quilti ric or cottonsheets. T- the shortsides a

irtfabri workin apinch. Stack the : fold 1/4
two rectangles; you will sew the cloth face 1 )
Verél asifit was a single piece of fabric.

S

6 inches i fold stitch




10 inches

1/2 inch 1/2 inch

3. Runa6-inchlengthof 1/8-inchwide elastic throughthe
wider hem on each side of the clothface covering. Thesewill
betheearloops. Use alarge needle or a bobby pinto thre
it through. Tie the ends tight.

Don’thaveelastic? Use hairties or elastic head ban:
only have string, you can make the ties longer an
cloth face covering behind your head.

/\ thread

through
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atthe
'?he hem.
oth face covering
just so the
overing fits your face.

ecurély stitch the elastic in place
eepcdtfromslipping.

6 *
S
Qotuckﬁmot
2

stitch



Quick Cut T-shirt Cloth Face Covering (no sew method)

Materials
o T-shirt
+ Scissors
‘bo
Qv
Tutorial )
N
Dstrings
& around
neck, then
over top
of head.

7-8 inches

Bandana
Materials

+ Scissors (if you are cutting your own cloth)



Fold bandana in half.

4.
Fold side to the middle and tuck.
Fold top down. Fold bottom up.
5. s \ Y "2

-

Place rubberbands or hair ties about 6 in
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Appendix G
Guidance to Supervisors Regarding Employees Reports of Illness During COVID -19 Pandemic
Updated 9/3/20
I. Introduction

This guidance is provided to assist you in implementing EGSC’s employee policies and procedures concerning
employee illness and absences during COVID-19. During this time, it is important that EGSC take appropriate
precautionary measures concerning employee illness and absence to ensure the safety of all employees and students,
The following reporting procedures provide an illness and absence reporting mechanism for supervisors that, will
enable EGSC to monitor its response to COVID-19. Supervisors should also refer employees to self-report a positive
COVID-19 test, close contact with an individual that has COVID-19 or when employee has COVID-19 like
symptoms using the EGSC COVID-19 Self- Reporting form. A member of the EGSC COVID-19 Response Team will
follow up with the employee.

I1. Current Mitigation Practices at EGSC

Employees on campus are required to use face coverings.in EGSC buildings and follow the’'BGSC mitigation
practices including social distancing of at least 6 feet, wash hands frequently, and keep spaces and equipment clean
using appropriate sanitation methods. Conducting meetings by conference call or electtonically (Zoom, Skype, etc.) is
a priority.

I11. COVID-like Illness and/or Exposures

Illness with COVID-like symptoms and/or exposures to COVID-19 mdy arisg 1h off campus and on campus settings,
such as:

e An employee calls in sick from home and repogfs’illness with COVID-like symptoms or possible
exposure to COVID-19

e An employee is on campus and reports fe€ling.ild with COVID-like symptoms

e Anemployee reports that a co-worker@ho i$on campus has disclosed that the co-worker is feeling ill
with COVID-like symptoms and sypervisor had verified this with the sick employee

The above examples are commonly occurring/examples but are not intended to cover every scenario that may be
reported to the supervisor. Mitigation anddeturniteo work for each employee depends on several factors as noted
below.

IV. Testing, Mitigations-and Return to Work

Supervisors should not instiict employees to test for COVID-19 as each employee case presents with specific details
that dictate the available\mitigations for that employee. Employees with COVID-19 like symptoms or that had close
contact with a positi¥e)individual may choose not to test. However, per CDC guidelines, quarantine will be required
as a mitigation iasboth instances. Employees that did not test or did not seek medical care will not be required to
provide a mediCal certification to return to work, but will be reviewed and cleared by the EGSC COVID-19 Response
Team whep.all quarantine conditions are met. The employee will be asked to affirm completion of the quarantine, no
changes invconditions, was not in close contact with someone who tested positive during the quarantine, and did not
seek medical care for COVID-like symptoms during the quarantine period. If the employee is symptomatic at the end
of quarantine, the employee will then be advised to obtain medical certification to return to work.
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Employees that submit to COVID-19 testing, will be evaluated by the COVID-19 Response Team and advised
accordingly. Employees must provide tests results to HR. Supervisors should not advise employees that a negative test
automatically means the employee may return to campus. Employees that test and/or seek medical care will be
required to provide a medical certification to HR to return to work.

V. Application of Mitigations to Illnesses and Exposures in II1:

Symptomatic Emplovees

If the employee is off campus, that employee will be instructed to seek medical care, complete the
EGSC COVID-19 self-report form, and not return to work until instructed to do so by the EGSC
COVID-19 Response Team. If the employee sought medical care or tested positive, the employee
should notify HR, and the employee will be required to/provide clearance from his/her medical
provider to return to work.

If the employee is on campus, that employee will be instructed to leave and to seek.medical care. The
employee will also be instructed to complete the EGSC COVID-19 self-report fofm, and not return to
work until instructed to do so by the EGSC COVID-19 Response Team. If thé illness is later
confirmed positive for COVID-19, theiemployee should notify HR. That @mployee must complete
quarantine guidelines and cannot return to campus until clearance is preVided from his/her medical
provider to return to work.

In both cases, the supervisor (Dean or VP) will complete the EGSC COVID-19 Possible Exposures
Form, notify HR, and send the form to the EGSC President. The*EGSE President will send the form to
HR and Chief of Staff/Legal Counsel who serves on the CO¥1D-19’Response Team.

HR is responsible for tracking the’employee using the EGSC COVID-19 Possible Exposures Form
from initial report through return to work.

If the employee'is on campus, the employee’s warkspace-will be cleaned per CDC guidelines.

Close Contact

When other employees have had close contact,withCan employee on campus that has tested positive for
COVID-19.and the close contact occurred within t#o days of the positive employee’s presence on campus,
the supérvisor will complete the EGSC COVID%19 Possible Exposures Form, notify HR, and send the form to
the EGSC President. Prior to sendinganyc¢mployees home, the supervisor will consult with the EGSC
COVID-19 Response Team (lupchutch@ega.edu or mesmith@ega.edu) to determine whether the contact
qualifies as “close contact.” For glose eontacts, EGSC will implement the following mitigation measures:

Those employees should be sent home and instructed to seek medical care; if symptomatic, and to
quarantine. The EGSC COVID-19 Response Team will follow up with instructions. The employee
cannot reporitowork until approved to do so by the EGSC COVID-19 Response Team. Medical
certificatian will be required if medical care was sought or for a positive test result.

Close'contact is defined as face to face interaction of less than 6 feet for greater than 15 minutes
at.one time. Per CDC, “recommendations vary on the length of time of exposure, but 15 minutes of
close exposure can be used as an operational definition. Brief interactions are less likely to result in
transmission; however, symptoms and the type of interaction (e.g., did the infected person cough
directly into the face of the exposed individual) remain important.”
(https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html)
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e Atany time, if an employee tests positive for COVID-19 he/she should report to HR and should not
return to campus until providing clearance from his/her medical provider to return to work.

e Ifan employee has close contact with an individual that tests positive for COVID-19, and the employee
tests negative, the employee must continue to quarantine from the date of last contact-with the positive
individual.

e If the employee is sent home due to close contact with an individual that sub

VI.  Role of Human Resources and Supervisor

In the event of suspected or actual COVID-19 illness, the Director of Hu
identified employee with information regarding leave, self-care and qua
free COVID-19 screening, and return to work deadline and conditions

Quarantined and/or ill employees will maintain in contact with his or h
/ quarantine.
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Appendix H
Vendor Acknowledgement and Waiver

COVID-19 HEALTH AND SAFETY PROTOCOLS

EGSC (EGSC) is monitoring public access to the campus due to COVID-19. COVID-19 is a highly contagious virus
that can spread from person to person. In response to this threat, EGSC has implemented prevention practices for
faculty, staff, students, and vendors while on campus. All individuals on campus are expected to follow.the EGSC
health and safety protocols. It is the personal responsibility of all persons on.€ampus to follow the protocols fer ithe
health and safety of themselves and others on campus.

EGSC has adopted the Centers for Disease Control’s How fo Stop<the Spread as its health and safety protocol
(attached). Please review this document carefully as it sets forth EGSC’s behavioral expectations while’on campus.
Please indicate your reason for being on campus by completing the form below.

By signing below, I acknowledge that I have read the Centers for Disease Control’s How fo Step-the Spread, agree to
follow the instructions while on campus and hereby waive liability, release and forever dis¢hiarge EGSC, the Board of
Regents of the USG, its members individually, and its officers, agents, and employees,@nd the Georgia Tort Claims
Trust Fund, of and from any and all claims, demands, rights and causes of action offwhatever kind or nature arising
out of all known and unknown, foreseen and unforeseen bodily .and personal injury, resulting from or in any way
connected with the my work as a vendor on campus during the COVID-19 pandemiic,

This acknowledgment and waiver will be valid for.the period covering vendors ©n campus duties, not to exceed one
year from date of signing.

Signature

Print Name:

Date:

Campus Business:

Vendor: (Name of company)

5/20/20
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Attachment I
EGSC
COVID-19 HEALTH AND SAFETY PROTOCOLS

ACKNOWLEDGMENT AND PLEDGE OF PERSONAL RESPONSIE

EGSC health and safety protocols. It is the personal responsibility of all
the health and safety of themselves and others on campus.

O
EGSC has adopted the Centers for Disease Control’s Ho alQQnd safety protocol
(attached). Please review this document carefully as it set ioral expecga@s while on campus.
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ATTACHMENT J

People Who Are at Increased Risk for Severe lliness | CDC

Control and Prevention

C ' C Centers for Disease
Coronavirus Disease 2019 (COVID-19)

P eopleWhoAreatlncreasedRiskforSeverelllness

UpdatedJune25,2020
EveryoneisatriskforgettingCOVID-19iftheyare expo eopleare ikelythanothersto
become severelyill, whichmeansthat tion, i ensi?ecarégaventilatorto helpthem

breathe,orthey mayevendie. Welearn

a ,@s@einformation becomesavailable,
CDCwillcontinueto update véeil s.
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Cases, Data &Surveillance
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More Resources

https://www.cdc.gov/coronavirus/201
risk.html?CDC_AA _refVal=https%3
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Additional Resources

ASLVideoSeries:COVID-19:AreYouatHigherRiskfor Severe lliness?

Learnhowyou can help protectyourselfifyouareat higher risk of severeillness
fromCOVID-19 O

Page last reviewed: June 25, 2020
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4 Centers for Disease
4 Control and Prevention

Coronavirus Disease 2019 (COVID-19)

O IderAdults

Print Page
UpdatedJune25,2020

Among adults, the risk for severe illness from COVID-19 increases with age, with older adults at highest risk.

Severeillness means that the person with COVID-19 may require hospitalization, intensive care, or a ventilator to help them breathe, or they may even die.

Risk for Severe lllness INncreases with Age QQ

As you get older, your risk for severe illness from COVID-19 increases. For example, people in their 50s are at higher risk for severe illnessthanp&oplein
their40s. Similarly, peopleintheir60sor70sare,ingeneral,athigherriskforsevereillnessthanpeoplein their 50s. The greatest riskfo&vere illness
from COVID-19is among those aged 85 orolder. o

O
Therearealsootherfactorsthatcanincreaseyourriskforsevereillness, suchashavingunderlying medical conditions.By u tanding the factors that
put you at an increased risk, you can make decisions about what kind of precautions to take in your daily life. .\(\

MATIONAL CENTER FOR HEALTH STATISTICS (NCHS) MORTALITY REPORTING SYSTEM
Coronavirus Disease 2019 (COVID-19)-Associated Hospitalization

Surveillance Network (COVID-NET)
DATA THROUGH WEEK ENDING JUNE &, 2020
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Everyone, especially older adults and others at increased
risk of severe.illness, should take sts‘s‘to protect themselves from getting COVID-19.
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In general, your risk of getting severely ill from COVID-19 increases as you get older. In fact, 8 out of 10 COVID-19-related deaths

reported in the United States have been among adults aged 65 years and older.

I (DC Has Information For Older Adults at Higher Risk

8 out of 10 COVID-19
deaths reported in the
U.S. have been in adults
65 years old and older.
Visit CDC.gov/coronavirus
for steps to reduce your
risk of getting sick.
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Reduce your risk of getting COVID-19.

It is especially important for people at high risk of severe illness from COVID=19, and those who live with them, to protect themselves from getting
COVID 19.

The best way to protect yourself and to help reduce the spread of the virus that causes COVID-19 is to:

« Limit your interactions with other people as much as possible.

. Take precautions to prevent getting COVID-19 when you do interact with others.

If you start feeling sick and think you may have COVID-19, get in touch with your healthcare provider within 24<hours P
QO
Venturing out into a public setting? What to consider before you go. NN .
As communities and businesses across the United States are opening, you may be thinking about resuming some activities, running errands, andattending
eventsandgatherings. There is no way to ensure you have zero risk of infection. o«

Peopleatincreasedriskofsevereillnessfrom COVID-19, andthose wholive withthem, should consider theirlevel of riskbefore decigwgtogo outand
ensuretheyaretakingstepstoprotectthemselves. Consideravoidingactivitieswheretaking protective measures maybe difficult, $uth asactivitieswhere
socialdistancing can’tbe maintained. Everyone should take steps to prevent getting andspreadingCOVID-19to protectt@ selves,their

communities,andpeoplewhoareatincreased riskof severeillness. °$

In general, the more people you interact with, the more closely you interact with them, and the 4onger the duration, the higher your
risk getting and spreading COVID-19. ,;}
N

« If you decide to engage in public activities, continue to protect yourself by practicing everyday preventive actions.
. Keep these items on hand and use them when venturing out: a cloth face covering, tissues, 2@&3 hangsanitizer with at least 60% alcohol, if possible.
. Ifpossible, avoid others who are not wearing cloth face coverings orask others aroind yQUpo wear cloth face coverings.
&
Are you considering in-person visits withif@mily.ond friends? Here are somg l%ngs tOvconsider to help make your visit as safe as possible:

When to delay or cancel a visit

A

7

+ Delayorcancelavisitifyouoryourvisitorshave symptomsof COVIB-19orhave beenexposedtosomeonewithCOVID-19inthe last 14 days.

. Anyone who has had close contact with a person with\GOV/ID-19 should stay home and monitor for symptoms.

In general, the more people you interact with‘t’hg‘ﬁore closely you interact with them, and the longer that interaction, the higher the

risk of COVID-19 spread
Q
, How many people will you interactwith?

. Canyoukeepb6feetofspacebetweenyouandothers? Will you
be outdoors or indoors?%¢

L

What's the length,of, tie that you will be interacting with people?
\

Encourage socialdistancing during your visit

\lﬁwith your friends and family outdoors when possible. If this is not feasible, make sure the room or space is well-ventilated (for example, open
windows or doors) and large enough to accommodate social distancing.

[ 2

Arrange tables and chairs to allow for social distancing. People from the same household can be in groups together and don’t need to be 6 feet
apart from each other.

Consider activities where social distancing can be maintained, like sidewalk chalk art or yard games.
Try to avoid close contact with your visitors. For example, don’t shake hands, elbow bump, or hug. Instead wave and verbally greet them.
If possible, avoid others who are not wearing cloth face coverings or ask others around you to wear cloth face coverings.

Consider keeping a list of people you visited or who visited you and when the visit occurred. This will help with contract tracing if someone becomes
sick.

https:We/awc.bgtfnnrfm@&@@ﬂ(@rﬁmg’geed-extra-precautions/older-adults.html 3/6
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« Cloth face coverings should be worn over the nose and mouth. Cloth face coverings are especially important when it is difficult to stay at least 6 feet
apart from others or when people are indoors to help protect each other.

. Clothfacecoveringsmayslowthe spreadofthevirusandhelp peoplewhomayhavethevirusanddonotknowitfrom transmitting it to
others

o Wearing a cloth face covering helps protects others in case you're infected, while others wear one to protect you should they be infected.

* Who should NOT use cloth face coverings

Children under age 2 or anyone who has trouble breathing, is unconscious, or is incapacitated or otherwise unable to remove the mask without
assistance.

Wash hands often

+ Everyoneshouldwashtheirhandsforatleast20secondsatthebeginningandendofthevisitandwheneveryouthinkyour hands may have
become contaminated.

surfaces of your hands and rub them together until they feel dry. NN

Remind guests to wash or sanitize their hands before serving or eating food.

| 4
Use single-use hand towels or paper towels for drying hands so visitors do not share towels.Have a no-touch trash can available fov&}sts touse.

Limit contact with commonly touched surfaces or shared items ‘(&

« Encourage your visitors to bring their own food and drinks.
, Clean and disinfect commonly touched surfaces and any shared items between use.

. Ifyou choose to use any shared items thatare reusable (e.g., seating covers, tablecloths, linen napkins),was»’%lean, and sanitize them after the event.

If you are thinking about participating in an event or gathering:

X
If you are atincreased risk for severe illness, consider avoiding high-risk.gatherings. The risk of C&I D-19%spreading at events and gatherings increases
asfollows: PA
~
Lowest risk
Virtual-only activities, events, and gatherings.
S

More risk
Smaller outdoor and in-person gatherings in which individuals feem differéathouseholds remain spaced at least 6 feet apart, wear cloth face

coverings, do not share objects, and come from the same@}rea (€.9., community, town, city, or county).

-

Higher risk: (%
Medium-sizedin-person gatherings that are aéiapted to allow individuals to remain spaced at least 6 feet apart and with attendees coming from outside
the local area. ¢

Highest risk 0\

Large in-person gatherigiyvhére itis difficult for individuals to remain spaced at least 6 feet apart and attendees travel from outside the local area.

\
Stay healthy duringthe COVID-19 pandemic.

Staying healihy during the pandemic is important. Talk to your healthcare provider about whether your vaccinations and other preventive services
are up todate to help prevent you from becoming ill with other diseases.

« ltisparticularlyimportantforthose atincreasedrisk of severeiillness, including older adults, to receive recommended vaccinations against
influenza and pneumococcal disease.

. Remember the importance of staying physically active and practicing healthy habits to cope with stress.
If you have an underlying medical condition, you should continue to follow your treatment plan:

+ Continue your medicines and do not change your treatment plan without talking to your healthcare provider.

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html

2

Qﬂ
If soap and water are not readily available, such as with outdoor visits or activities, use a hand sanitizer thatcontains atleast60% alcohaol. Cover allq
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» Have at least a 30-day supply

of prescription and non-prescription medicines. Talk to a healthcare provider, insurer, and pharmacist about getting an extra supply (i.e., more than
30 days) of prescription medicines, if possible, to reduce your trips to the pharmacy.

. bo not delay getting emergency care for your underlying medical condition
Because of COVID-19. Emergency departments have contingency infection prevention plans to protect you from getting COVID-19if you need
care.

. Call your healthcare provider if you have any concerns
about your underlying medical conditions or if you get sick and think that you may have COVID-19. If you need emergency help, call 911 right
away.

If you don’t have a healthcare provider, contact your nearest community health center or health department.

Stress &coping c
o Youmayfeelincreased stress duringthis pandemic. Fear and anxiety can be overwhelmingand cause strong emotions. Learn about stress.and copingoo

If you think you may have COVID-19 or were exposed to COVID-19:

vl
+ IfyouhavesymptomsofCOVID-19,getintouchwithyourhealthcare providerwithin24 hours,andfollowstepsforwhenyouféeel glek. You can use
CDC'’s self-checker to help you make decisions. X

L

If you or someone you know has COVID-19 emergency warning signs (trouble breathing, persistent chest pain, new confusien, inability to wake or
stay awake, orbluishlips orface), seekemergency care immediately. Call911. \

. IfyouthinkyoumighthavebeenexposedtosomeonewithCOVID-19,contactyourhealthcare provider. Ifyetrdon’thavea

healthcare provider, contact your nearest community health center [| .or health department. %

N

Symptoms
L7 Symptoms of COVID-19 can range from:mild symptoms to severe illness and d%ﬁ? Symptoms may appear 2-14 days after exposure.
A )

In some cases, older adults and people of any age with underlying healthqonditions may have symptoms that are not typically seenin
others, orthey maytakelongerthanotherstodevelopfeverand rsympioms.

Fever symptoms
Inolderadults (aged65andolder), normalbodytemperaturecaf belowerthaninyoungeradults. Forthisreason, fever temperatures
can also be lowerin older adults.

4
If you'are an older adult experiencing fever ogether symptoms and want to get tested, call your healthcare provider

first. Youcan alsovisityourstateorlocalgrealth department’'swebsitetolookforthelatestlocalinformationon

testing. If you don’t have a healthcatesprovidé€ry Contact your nearest community health center or health
department. Q‘v
X
O
®

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
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Ifyouarecaringforapatientaged65orolder,beawarethatasinglereadinghigherthan 100°F (37.8°C), multiple readings above 99°F
(37.2°C), or arise in temperature greater than 2°F (1.1°C) above the patient’s normal (baseline) temperature may be a sign of
infection

Develop a careplan

A care plan summarizes your health conditions, medicines, healthcare providers, emergency contacts, and end-of-life care options (for example,
advance directives). Complete your care plan in consultation with your doctor, and if needed, with help from a family member or home nurse
aide.

Acareplancanhavebenefitsbeyondthe currentpandemic. Youcanupdateyourcare planeveryyear,oranytime youhave a change in your
health or medicines. Care plans can help reduce emergency room visits and hospitalizations and improve overall medical managementfor
peoplewithachronichealth condition, resultingin betterquality oflife.

During the COVID-19 pandemic, having a care plan is an important part of emergency preparedness. (c)
¢ Guidance on how to develop your emergency preparedness care plan. ‘1’

Download a fillable care plan form [0 [5 pages] A

, Serious Iliness Care Program COVID-19 Response Toolkit [ Q

Steps to reduce risk of getting sick Q
There are things you can do to reduce your risk of getting sick. ‘\g

\
+ Keepspacebetweenyourselfand others (stay 6 feetaway, whichisabout two armlengths). Wash you%ﬁ,oﬂen.

o

Avoid touching your eyes, nose, and mouth with unwashed hands. 6
<

L X J

*
. Covercoughsandsneezeswithatissueortheinsideofyourerow.Thenwashyourhands.i@ pre \%ns asyou
go about your daily life and attend events. ) 0

¢ Cleananddisinfect surfacesand thingsyoutouch often. What You Can Qo

+ Do &0

AN
+ How to ProtectYourself ()\ ()Q
Q% &
>
Older adult livingfacilities 0* 0&

Ifyou, afamily member, orfriend livesinanursinghome, a@?d Iiv@‘acility, orothertype of senior living facility, you may be concerned about

COVID-19. O
A

To protect friends and family members%e f{ﬁes, CDC has advised that long-term care facilities:

O
T &

Restrict visitors, Q
Require or recommen@sgors wear clothface coverings over their nose and mouth, if visitors are allowed, Regularly check healthcare

L)
workersand re;@ksfcrfevers andsymptoms,and

L

*

*

Limit activﬂs within the facility to keep residents distanced from each other and safe.

N

? 4
Learn bout the risks among people who live in nursing homes or long-term care facilities and about CDC's guidance for nursing homes
an *term care facilities.

@)

Digital Resources

CDC COVID-19: What Older Adults Need to ...}
- ey M. ) i
— Avv g - 2 L. g
CDC I~ A B ) -
', - "/ :]
) \ i e 3 : : @ Wash your hands often.
> *D 0:09/2:25 . 4 Based on what we know now, those at high-risk for

Coronavirus Tele-Towi
TELEHEALTH

What You Can do if You are at Higher Risk
of Severe lliness from COVID-19

Are You at Higher Risk Here’s What You Can do to
for Severe lliness? Help Protect Yourself

‘ ].j) Stay home if possible.

severe illness from COVID-19 are:

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/older-adults.html
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adults.
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Summary of RecentChanges

Revisions were made on June 25, 2020 to reflect available data as of May 29, 2020. W
every day, and as new information becomes available, CDC will update the infori

Peopleofanyagewith certain underlying medical conditions are at increasedriskforsevereillnessfro

People of any age with the following conditions are at increased risk of severe illness COVID-19:

o Chronic kidney disease

o COPD (chronic obstructive pulmonary disease)

¢ Immunocompromisedstate (weakenedimmunesystem)fromsolid
[BMI]of 30 0r higher)
o Seriousheartconditions,suchasheartfailure,coronaryarterydisease,o

¢ Type 2 diabetes mellitus

O
iteum&

Childrenwhoaremedicallycomplex,whohaveneurologic,genetic, iseaseareat higherrisk forsevereillness from COVID-19

thanotherchildren.

COVID-19isanewdisease.Currentlyt elimiteddataandinf i i &)funderlyingmedical conditionsandwhethertheyincreasetheriskforsevere
illnessfromCOVID-19.Basedonwhat atthistime, peopl ingconditions mightbeatanincreasedriskforsevereillnessfrom COVID-19:

O 0’,00
yto &n) Cystic fibrosis
’ | = S

as stem)%m bloodorbone marrowtransplant,immune deficiencies, HIV, use of corticosteroids, oruse of other

e Asthma (mode

Neurologice

Pregnancy

peofblegddisorder) Type 1

see th Qence behind these lists?

<

ofunderlyingconditionsismeanttoinformclinicianstohelpthemprovidethebestcarepossibleforpatients,
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andtoinformindividualsastowhattheirlevelofriskmaybesotheycanmakeindividualdecisionsaboutillness prevention. Wearelearningmoreabout COVID-19 everyday. Thislist
isalivingdocumentthat maybeupdatedatany time, subjectto potentially rapid change asthe science evolves.

Reduce your risk of getting COVID-19
Itis especiallyimportantfor people atincreasedrisk of severeiliness from COVID-19, and those who live with them, to protect themselves from gettingCOVID-19.

The best way to protect yourself and to help reduce the spread of the virus that causes COVID-19 is to:

« Limit your interactions with other people as much as possible.

+ Take precautions to prevent getting COVID-19 when you do interact with others.

If you start feeling sick and think you may have COVID-19, get in touch with your healthcare provider within' 24 hours. Qq

Venturing out into a public setting? What to consider before you go. NN )

Ascommunitiesandbusinessesacross the United States are opening, youmay be thinkingaboutresuming someactivities, runningerrands;angattending
events and gatherings. Thereisnowaytoensureyouhavezeroriskofinfection,soitis importantto understand the risks and know h@b be as safe
as possible. O

People atincreased risk of severeillness from COVID-19, and those who live with them, should considertheir level of risk before ingtogooutandensure
they are taking steps to protectthemselves. Consideravoiding activities where taking protective measuresmaybe diffcult, such tivities where social
distancing can’tbe maintained. Everyone shouldtake steps to avoid spreading COVID-19to protectthemselves, theircommurﬁtles, andpeoplewhoare at
increased risk of severeillness.

In general, the more people you interact with, the more closely you interact with.them, and the longer thakinteraction, the higher your risk of getting
and spreading COVID-19. .~

+ Ifyoudecidetoengageinpublicactivities, continuetoprotectyourselfby practicingeveryday preveptiVe actions.
+ Keeptheseitemsonhandand usethemwhen venturing out: a cloth face covering, tissues, and a haad sanitizer with at least 60% alcohol, if possible.
. prossible,avoidotherswhoarenotwearingclothfacecoveringsoraskothersaroundyout&uv!arclothfacecoverings.

A )

Are you considering in-person visits with family and friends? Here are some thiggs td,consider to help make your visit as safe

ible:
as possible ,»(

When to delay or cancel a visit

A

+ Delayorcancelavisitif you oryourvisitors have symptoms of COVII§-'1 9 orhave been exposed to someone with COVID- 19 in the last 14 days.
+ Anyonewhohashadclosecontactwithapersonwith C(3VID-1 9sfmeuldstayhomeandmonitorforsymptoms.

<
In general, theimore people you interact witlwemore closely you interact with them, and the longer that interaction, the
higher the risk of COVID-19 spread P

How many people will you-interact with?

L J

+ Canyoukeep 6 feet of space between ya}'éhd others? Will you be
outdoorsorindoors? S

* o

What's the length of time that'you will be interacting with people?

0\

\o
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Encourage social distancing during your visit

« Visitwithyourfriends and family outdoors, when possible. If thisis not feasible, make sure the room or space is well- ventilated (forexample, open
windows or doors)andlarge enoughtoaccommodate social distancing.

+ Arrangetables and chairs to allow for social distancing. People from the same household can be in groups togetherand don’t need to be 6 feet apart from
each other.

+ Consider activities where social distancing can be maintained, like sidewalk chalk art or yard games.

+ Trytoavoidclose contactwithyourvisitors. Forexample, don’t shake hands, elbow bump, orhug. Instead wave and verbally greetthem:.

+ Ifpossible,avoidotherswhoarenotwearingclothfacecoveringsoraskothersaroundyoutowearclothfacecoverings.

+ Considerkeepingalistof people you visited orwho visited you and when the visit occurred. This will help with contract tracingif someone becomes sick.

Wear cloth face coverings -

N
+ Clothface coverings should be worn overthe nose and mouth. Cloth face coverings are especiallyimportantwhenitis difficultto stayatleastheeta‘Qt
fromothersorwhenpeopleareindoorstohelp protecteachother. /

+ Clothface coverings may slow the spread of the virus and help people who may have the virus and do not know it from transmitting it to othefs,
o Wearingaclothface covering helps protects othersincase you'reinfected, while otherswearonetoprotect you should they beinfected.

| 4
* Who should NOT use cloth face coverings Q'
Chidenunder age 2 or anyone who has trouble breathing, is unconscious, or is incapacitated or otherwise unable to remove th&%sk without
assistance. X
A

Wash hands often \O

+ Everyone should wash their hands for atleast 20 seconds at the beginningand end of the visitand whenever you thifk'your hands may have become
contaminated.

+ Ifsoapandwaterarenotreadilyavailable, suchaswith outdoorvisits oractivities, use ahand sanitizerthatco;ﬁns at least 60% alcohol. Coverall
surfaces of your hands and rub them together until they feeldry. N

+ Remind guests to wash or sanitize their hands before serving or eating food.
+ Usesingle-use hand towels or paper towels for drying hands so visitors do not share towels. Ha(e ano-todchtrash can available for guests to use.

<
A )
Limit contact with commonly touched surfaces or shared items
K
+ Encourage your visitors to bring theirown food and drinks. >
+ Clean and disinfect commonlytouched surfaces and any shared item&’betweenluse.

+ Ifyouchoosetouseanyshareditemsthatare reusable(e.g.,seatingcogrs,tablecloths,Iinen napkins),wash, clean,and sanitize them after the event.
()

If you are thinking about participating in an event opgatheging:

Ifyouareatincreasedriskforsevereillness, consideravoiding hig@*iskgatherings. Theriskof COVID-19spreadingatevents and gatherings increases as

follows: @&

Lowest risk:Virtual-only activities, events, and gafh’erings.

More risk: Smaller outdoor and in-persor@erings in which individuals from different households remain spaced at least 6 feet apart, wear cloth face
coverings, donotshare objects, and comefromthe samelocal area(e.g., community, town, city, or county).

Higher risk: Medium-sizedin-persongatherings that are adapted to allow individuals to remain spaced atleast 6 feetapart and with attendees coming from
outside the local area. X

O

’

Highest risk: Large in@son gatherings whereitis difficult forindividuals to remain spaced atleast 6 feetapartand attendees travel from outside
the local area. \\

Stay healthy duging the COVID-19 pandemic

N
Stayinﬁealthyduring the pandemicisimportant. Talk to your healthcare provideraboutwhetheryourvaccinationsand other preventive servicesare up to
date tohelp prevent you from becomingill with other diseases.

« ltisparticularlyimportantforthose atincreasedrisk of severeillness, including olderadults, toreceiverecommended vaccinations against influenza and
pneumococcal disease.

+« Remember the importance of staying physically active and practicing healthy habits to cope with stress.

Ifyouhaveanunderlyingmedicalcondition,youshouldcontinueto follow your treatmentplan:

+ Continue your medicines and do not change your treatment plan without talking to your healthcare provider.

+ Have at least a 30 day supply of prescriptionand non-prescription medicines. Talktoahealthcare provider, insurer, and pharmacistabout gettingan
extrasupply (i.e., more than 30 days) of prescription medicines, if possible, toreduce your trips to thepharmacy.
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DO not delay getting emergency care for your underlying medical condition because of COVID-19. Emergency departments have
contingency infection prevention plans to protect you from getting COVID-19if you need care.

« Call your healthcare provider if you have concerns about your underlying medical conditions or if you get sick and think that you may have
COVID-19. If you need emergency help, call 911 right away.

+ If you don’t have a healthcare provider,contactyournearestcommunityhealthcenter [ orhealthdepartment.
Actionsyoucantakebasedonyourmedicalconditionsand other risk factors
Asthma (moderate-to-severe)

Having moderate-to-severe asthma may increase your risk for severe illness from COVID-19.

»  FollowyourAsthma Action Plan.

= Keep yourasthmaunder control.

= Continueyourcurrentmedicines, including any inhalers with steroids inthem (“steroids” is anotherwordfor corticosteroids). q"
= Make sure thatyou have atleast a 30-day supply of your medicines. Know how to use your inhaler. Q

» Avoid your asthmatriggers. N q

= Call your healthcare provider if you have concerns about your condition or feel sick. N

= If you don’t have a healthcare provider,contactyournearestcommunityhealthcenter [ | orhealthdepartment. Q

If possible, have another member of your household who doesn’t have asthma clean and disinfectyour house for you. When they u&leaning and

disinfecting products, have them: o
e Make sure that people with asthma are not in the room. X
e Minimizeuseof disinfectants thatcan cause an asthmaattack. . (\v
N\

¢ Openwindowsordoorsanduse a fanthatblowsairoutdoors.
¢ Alwaysfollowtheinstructions onthe productlabel.

e Spray orpourspray products onto a cleaning cloth or paper towelinstead of spraying the produgt directly onto the cleaning surface (if
the product label allows). N

Learn more aboutasthma.
<

»

Chronic kidney disease

Having chronic kidney disease of any stage increases your risk for severe illness*from COVID-19.

S
Actions to take
= Continue your medicines and your dietas direc&i by yotrr healthcare provider. Make sure that you have atleasta 30-day
supply of your medicines.

= Stayincontactwith yourhealthcare teamas oftends possible, especially ifyouhave any newsigns or symptoms of iliness. Also reach out
to them if you can’t get the medicings or foeds you need.
= [fyoudon’thave ahealthcare proyider, contact your nearest community health center or healthdepartment
\< '
¢ Have shelf-stablefood choice§3\elp youfollow yourkidney diet.
If you are on dialysis:
Contactyourdialysis clinieand yourhealthcare providerifyoufeel sickorhave concerns. Do NOT miss your
treatments. N

Plantohaveen&;hfoodon handtofollowthe KCER3-DayEmergencyDietPlan [ for dialysis patients in case
you are (qble to maintain your normal treatment schedule.

W\

Learn morgf@hout kidney disease.

L&\n how to take care of your kidneys.
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COPD, cysticfibrosis, pulmonaryfibrosis,andotherchroniclungdiseases

Having COPD (includingemphysemaand chronic bronchitis)is knowntoincrease yourrisk of severeillness from COVID-

19. Otherchroniclungdiseases, suchasidiopathic pulmonaryfibrosis and cysticfibrosis, mayincrease yourrisk of severe illness from
COVID-19.

Actiodts ttketake

« Keeptakingyourcurrentmedicines, includingthose with steroidsinthem (“steroids”is anotherwordfor corticosteroids

Make sure that you have atleast a 30-day supply of your medicines.
* Avoid triggers that make your symptoms worse.

Call your healthcare provider if you have concerns about your condition or feel sick.

*

If you don't have a healthcare provider, |

Learn more aboutCOPD.
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Make sure that you have at least a 30-day supply of your diabetes medicines, including insulin.

Followyourhealthcare provider’'sinstructionsifyouarefeelingillaswellasthe sick day tips for people with diabetes. Call your healthcare
provider if you have concerns about your condition or feel sick.

If you don't have a healthcare provider,

Learn more aboutdiabetes.

Hemoglobin disorders such as sickle cell disease and thalassemia

Havingsicklecelldisease(SCD)increasesyourriskforsevereillnessfromCOVID-19.Havingotherhemoglobindisorders, like thalassemia, may increase

your risk for severe illness from COVID-19. p

n

Actions to take qQ

» Askyourhealthcare providerabouttelemedicine orremote healthcare visits, and know when to go to the emergency department. N

=  Work with your healthcare provider to manage medicines and therapies for your disorder (including hydroxyurea, chelation therapy,
blood transfusions, and prescriptions for pain management) and any other health.condition you may have (such as dia f high
blood pressure, and arthritis). O

= |fyoudon’thave a healthcare provider, contact your nearest community health center [ ) q‘l'galth department.

= Trytopreventvaso-occlusiveepisodesorpaincrisesbyavoidingpossibletriggers.
= ReviewCDC’shealthylivingwith SCD guide orourhealthy living withthalassemia guide fortips to help you stax@althy.

» FindSCDresourcesandthalassemiaresourcestohelpnavigate careandincreaseknowledgeand awarepess of SCD and thalassemia.
= Let friends and family know about the need for healthy blood donors.

X
?

Immunocompromisedstate(weakenedimmunesystem)fromblood,bonemarrow,er organtransplant; HI\;useofcgriiCostefoids;oruseofotherimmune
weakening medicines

Many conditions and treatments can cause a person to be immunocompromised or have a weakened immane system. These include: having a solid organ
transplant, blood, or bone marrow transplant; immune deficiencies; HIV with alow CD4 cell cuhtorndton HIV treatment; prolonged use of corticosteroids;
oruse of otherimmune weakening medicines. Havingaweakened immune system(rrpyincrease yourriskofsevereillnessfrom COVID-19.

>
Actions to take

 Continue any recommended medicines or treatments and follow the advice of your healthcare provider. Do notstop taking
your medcaions wihout 8kng b yourhealthcareprovider.

e Make sure that you have atleast a 30-day supply of xour medicines.
e Donotdelaylife-saving treatment oremergencgcare.
e Call your healthcare provider if you ha cerns ‘about your condition or feel sick.

¢ <Ifyoudon’thaveahealthcareprovidereontadtyournearestcommunityhealthcenter [ | orhealthdepartment.

Information for people living with H&v

Liver disease
N

O

’

Havingchronicliver@é,especiaIchirrhosis(scarringoftheliver),mayincreaseyourriskforsevereiIInessfrom COoVID-19

K

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.htmI?CDC_AA_refVal=https%3A%2F %2Fwww.cdc.gov%2F coronavirus%2F2019-ncov%2Fneed-extra-precaution...

6/10


http://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precaution
https://www.cdc.gov/ncbddd/sicklecell/healthyliving-emer-guide.html
https://www.cdc.gov/ncbddd/sicklecell/treatments.html
https://findahealthcenter.hrsa.gov/
https://www.cdc.gov/ncbddd/sicklecell/treatments.html#Pain
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/ncbddd/sicklecell/healthyliving.html
https://www.cdc.gov/ncbddd/thalassemia/living.html
https://www.cdc.gov/ncbddd/sicklecell/links.html
https://www.cdc.gov/ncbddd/thalassemia/links.html
https://www.cdc.gov/media/releases/2020/s0319-cdc-encourages-donating-blood.html
https://www.cdc.gov/hiv/basics/livingwithhiv/index.html
https://findahealthcenter.hrsa.gov/
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/hiv/basics/livingwithhiv/index.html
https://www.cdc.gov/diabetes/managing/flu-sick-days.html
https://www.cdc.gov/diabetes/managing/index.html

Actions to take
e Take your medicines exactly as prescribed.
¢ Make sure that you have at least a 30-day supply of your medicines.

e Call your healthcare provider if you have concerns about your condition or feel sick.

* |fypadaiindvearestineaheatéepcovidetyournearestcommunityhealthcenter [ orhealthdepartment.

Learnmoreaboutchronicliverdisease.

Pregnancy a

n

Basedonwhatweknowatthistime,pregnantpeoplemight beat anincreased riskfor severeillness fromCOVID-19 compared to non-pregnant p@) .
Additionally, there may be anincreasedrisk of adverse pregnancy outcomes, suchas preterm birth, among pregnant people with COVID-19. N -

Actions to take

&

» Do not skip your prenatal care appointments. O
= Make sure that you have at least a 30-day supply of your medicines. (o)
» Talktoyourhealthcare providerabouthowtostayhealthyandtake care ofyourselfduringthe COVID-19pa ic.

= Ifyoudon’thave a healthcare provider, contact your nearest community health center ] orhealth department.

= Callyourhealthcare providerif you have any questions relatedto yourhealth. Seekcare
immediately if you have a medical emergency.

Youmayfeel increased stressduringthis pandemic. Fearand anxiety canbe overwhelming and cause strofgj‘emotions. Learn about stress
and coping.

Learn more about pregnancy and COVID-19.
X

O
> |
SeriousHeart ConditionsandOtherCardiovascularand Cerebrovascular Diseases Q'
<

Having any of the following serious heart conditions increases your risk of sev%re illness from COVID-19:

e Heart failure

A
e Coronary artery disease <
e Congenital heart disease
: : 4
Cardiomyopathies Q
e Pulmonary hypertension @&

Havingothercardiovascularorcerebrovasculargdisease, Suechashypertension (highblood pressure)orstroke, may increase your risk of severe
illness from COVID-19. Q“.

-~

Learn more about serious heast*¢onditions

Actions to take \
O

’

e TakeyoupmediCinesexactlyasprescribedandfollowyourhealthcare provider'srecommendationsfordietand exercise while
maint@ social distancing precautions.

¢ Cohtihueangiotensinconvertingenzymeinhibitors(ACE-I)orangiotensin-llreceptorblockers(ARB)asprescribedby your healthcare provider
e forindications such as heart failure or high blood pressure.

&\o Make sure that you have atleasta 30-day supply of your heartdisease medicines, including high cholesterol and high blood pressure
medicines.

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.htmI?CDC_AA_refVal=https%3A%2F %2Fwww.cdc.gov%2F coronavirus%2F2019-ncov%2Fneed-extra-precaution...
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¢ (Callyourhealthcare provider if you have concerns about your condition or feel sick.

« | Ifyou do not have a healthcare provider, contact your nearest community health center or health department.

Do not delay life-saving treatment or emergency care.

Learnmoreaboutheartdisease.

Learn more aboutstroke.

Learn more about high blood pressure.

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.htmI?CDC_AA_refVal=https%3A%2F %2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precaution...  8/10
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Obesity

Havingobesity, definedasabodymassindex(BMI)of30orabove, increasesyourrisk of severeillnessfrom COVID-19.

Actiods ttketake

¢ Take your medicines for any underlying health conditions exactly as prescribed.

Followyourhealthcareprovider’srecommendationsfornutritionandphysicalactivity,whilemaintainingsocial distancing precautio

Call your healthcare provider if you have concerns or feel sick.

If you don’t have a healthcare provider, contact your nearest community health center O or health department.
+ If you don't have a healthcare provider,

Learnmore aboutobesityinadults.

Learnaboutobesityinchildren.

Neurologic conditions such as dementia

Havingneurologicconditionssuchasdementiamayincreaseyourriskofsevereil

ActionsttRetake

L J

Take your medicines as prescribed.

L J

Make sure that you have at least a 30-day supply. of your medici

Beingacurrentorfo ermayincreaseyourriskofsevereillnessfrom COVID-19.

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.htmI?CDC_AA_refVal=https%3A%2F %2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precaution...  9/10
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¢ Ifyou currently smoke, quit. If you used to smoke, don’t startagain. If you’ve never smoked, don’t start.

e Counselingfrom a healthcare provider and Food and Drug Administration (FDA)-approved medications can double the chances of quitting
smoking.

For help quitting smoking, call 1-800-QUIT-NOW or visit smokefree.gov " .Callyour

healthcare providerifyouhaveconcernsorfeelsick.

o n:)%;g%*9}%@@gql{@gﬂrﬁcgpé(is%gmfztyournearestcommunityhealthcenter Jorhealthdepartment.

Learnaboutsmokingandtobaccouse.

Learnaboutthehealtheffectsofcigarettesmoking. Q
Children with Certain Underlying Conditions N

(4
While children have been less affected by COVID-19 compared to adults, children with certain conditions maybe at increased riskforsev@fness.

Childrenwhoaremedicallycomplex,whohaveseriousgenetic, neurologic, metabolic disorders, and with congenital (since birth) heart c@ease may be at
increased risk for severeillness from COVID-19. (o)

Similarto adults, children with obesity, diabetes, asthma and chroniclung disease, orimmunosuppression may be at increasedriskior severeillnessfrom
COVID-19.CDCisinvestigatingarare butserious complicationassociated with COVID-19in children called Multisystem Infl atory Syndromein
Children (MIS-C). We donotyetknowwhatcauses MIS-C and who is atincreased risk for developing it. Learn aboutiWiS-C.

Actions to take

P
¢ Give medicines as prescribed for your child’s underlying conditions. N
e Make sure that you have at least a 30-day supply of your child’s medicines.

e Callyourchild’shealthcare providerifyouhave concernsandtodiscuss your child’sspegific conditiensandrisk for severe iliness from
COVID-19. \(‘

e Well-child visits and vaccines are still important during the COVID-19 pandemic. Stay i contact with your child’s healthcare provider and
make sure your child is up to date with vaccines to prevent other diseases. L{ moréabout how to protect yourself and your family during
the COVID-19 pandemic. >

e Ifyoudon’t have a healthcareprovider,contactyournearestconimunityhealthcenter [ orhealthdepartment.

Al

Learn about preventing illness in your children. C;

Learn more about.eengenital heart disease and specif'@‘genetic and neurologic disorders in children.
. . . -' . $ v
People with Multiple Underlymg’gél\dgés
Vo S
S

The moreunderlyingmedical conditionssgmeone has, thegreatertheirriskisforsevereillnessfrom COVID-19.

Actions ttketake

0\

. Continueyourm&\nesandtreatment plansasdirectedbyyourhealthcareprovider. Makesurethatyouhaveat

» leasta30-day§upplyofyourmedicines.

L J

Call your*hedlthcare provider if you have any concerns or feel sick.

L J

If yowdop't have g healthcare provider
)&‘ugon’c’c’navea ealﬁmare prO\(/:lger,(,%ntactyou?nearestcommunityhealth center O orhealth department. Do not delay emergency care.
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Attachment K
US Equal Employment Opportunity Commission

https://www.eeoc.gov/wysk/what-you-should-know-about-COVID-19-and-ada-rehabilitation-
act-and-other-eeo-laws

What You Should Know About COVID-19 and the ADA, the Rehabilitation Act, and Other
EEO Laws

Technical Assistance Questions and Answers - Updated on May 7, 2020

o All EEOC materials related to COVID-19 are collected at www.eeoc.gov/cororavirus.

o The EEOC enforces workplace anti-diserimination laws; including the Ameériéans with
Disabilities Act (ADA) and the Rehabilitation Act (which include the regunirement for
reasonable accommodation and nen-discrimination based on disabilit{y ‘and rules about
employer medical examinations and inquiries), Title VII of the Cival’'Rights Act (which
prohibits discrimination based on race, eolor, national origin, religion, and sex, including
pregnancy), the Age Discrimination in Employment Act (which prohibits discrimination
based on age, 40 or older), and the/Genetic Information N@ndisctitmination Act.

o The EEO laws, including the ADA and RehabilitationcAcct, cOfitinue to apply during the
time of the COVID-19 pandemic, but they do not interfegéswith or prevent employers from
following the‘guidelines and suggestions madeb@the’CPC or state/local public health
authorities‘about steps employers should take,régarding COVID-19. Employers should
remember that guidance from public héalth adthorities is likely to change as the
COVID-19 pandemic evolves. Therefore, employers should continue to follow the most
current information on maintaining-workplace safety.

o < The EEOC has provided guidancg,(@ publication entitled Pandemic Preparedness in the
Workplace and the Americans<With.®iSabilities Act [PDF version]), consistent with these
workplace protections and riles, that can help employers implement strategies to navigate
the‘impact of COVID-19un thesworkplace. This pandemic publication, which was written
during the prior HI1N b outbreak, is still relevant today and identifies established ADA and
Rehabilitation Act principles to answer questions frequently asked about the workplace
during a pandentic: It has been updated as of March 19, 2020 to address examples and
information regarding COVID-19; the new 2020 information appears in bold.

o The World Health Organization (WHO) has declared COVID-19 to be an international
pandemic. The EEOC pandemic publication includes a separate section that answers
common employer questions about what to do after a pandemic has been declared.
Applying these principles to the COVID-19 pandemic, the following may be useful:

AYDisability-Related Inquiries and Medical Exams

A.1. How much information may an emplover request from an emplovee who calls in sick, in
order to protect the rest of its workforce during the COVID-19 pandemic? (3/17/20)
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During a pandemic, ADA-covered employers may ask such employees if they are experiencing
symptoms of the pandemic virus. For COVID-19, these include symptoms such as fever,.chills;,
cough, shortness of breath, or sore throat. Employers must maintain all information about employee
illness as a confidential medical record in compliance with the ADA.

A.2. When screening employees entering the workplace during this time, may an employer
only ask employees about the COVID-19 symptoms EEOC has identified as examples, or may
it ask about any symptoms identified by public health authorities as associated with COVID-
19? (4/9/20)

As public health authorities and doctors learn more about COVID-19, they may expandthe list of
associated symptoms. Employers should rely on the CDC, other public health authorities, and
reputable medical sources for guidance on emerging symptoms associated with the diseases These
sources may guide employers when choosing questions to ask employees to determine, whether
they would pose a direct threat to health in the workplace. For example, additional syniptoms
beyond fever or cough may include new loss of smell or taste as well as gastroint€stinal problems,
such as nausea, diarrhea, and vomiting.

A.3. When mav an ADA-covered employer.take the body temperaturé’of emplovees during
the COVID-19 pandemic? (3/17/20)

Generally, measuring an employee's body temperature.is a medical examination. Because the CDC
and state/local health authorities have acknowledged community spigad of COVID-19 and issued
attendant precautions, employers may measure employees'dody@emperature. However, employers
should be aware that some people with COVID-19 donét haye a fever.

A.4. Does the ADA allow employers.to require emplovees to stay home if they have symptoms
of the COVID-192 (3/17/20)

Yes. The CDC states that employees whobecome ill with symptoms of COVID-19 should leave
the workplace. The ADA does not int€rferewith employers following this advice.

A.5. When employees return to~worky does the ADA allow employers to require a doctor's
note certifying fitness for d@ty? (3/17/20)

Yes. Such inquiries areypermitted under the ADA either because they would not be disability-
related or, if the pandemic were truly severe, they would be justified under the ADA standards for
disability-relatedunquiries of employees. As a practical matter, however, doctors and other health
care professignals may be too busy during and immediately after a pandemic outbreak to provide
fitness-farsduty documentation. Therefore, new approaches may be necessary, such as reliance on
local glinics to provide a form, a stamp, or an e-mail to certify that an individual does not have the
pandemic virus.

A.6. May an employer administer a COVID-19 test (a test to detect the presence of the
COVID-19 virus) before permitting employees to enter the workplace? (4/23/20)

The ADA requires that any mandatory medical test of employees be “job related and consistent
with business necessity.” Applying this standard to the current circumstances of the COVID-19
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pandemic, employers may take steps to determine if employees entering the workplace have
COVID-19 because an individual with the virus will pose a direct threat to the health of others:
Therefore an employer may choose to administer COVID-19 testing to employees before they enter
the workplace to determine if they have the virus.

Consistent with the ADA standard, employers should ensure that the tests are accurate and reliable.
For example, employers may review guidance from the U.S. Food and Drug Administration about
what may or may not be considered safe and accurate testing, as well as guidance from CDC or
other public health authorities, and check for updates. Employers may wish to consider the
incidence of false-positives or false-negatives associated with a particular test. Finally, note that
accurate testing only reveals if the virus is currently present;.a negative test does not mean the
employee will not acquire the virus later.

Based on guidance from medical and public health authorities, employers should still teqdire — to
the greatest extent possible — that employees obsetve infection control practices (sughhds social
distancing, regular handwashing, and other measures) in the workplace to preventtransmission of
COVID-19.

B. Confidentiality of Medical Information

B.1. May an employer store in existing medical files information'it obtains related to COVID-
19, including the results of taking an employee's temperatute or thi¢ employee's self-
identification as having this disease, or must the employer create a new medical file system
solely for this information? (4/9/20)

The ADA requires that all medical information abgut’a particular employee be stored separately
from the employee's personnel file, thus limiting-acces$.to this confidential information. An
employer may store all. medical informationrelated to COVID-19 in existing medical files. This
includes an employee's statement that he Ha$ the'disease or suspects he has the disease, or the
employer's notes or other documentatiot’from’questioning an employee about symptoms.

B.2. If an employer requires all‘émployees to have a daily temperature check before entering
the workplace, may the employer ntaintain a log of the results? (4/9/20)

Yes. The employer need$-to maintain the confidentiality of this information.

B.3. May an employer disclose the name of an employee to a public health agency when it
learns that the.émployee has COVID-19? (4/9/20)

Yes.

B.4,May a temporary staffing agency or a contractor that places an employee in an
émployer's workplace notify the employer if it learns the employee has COVID-19? (4/9/20)

Yes. The staffing agency or contractor may notify the employer and disclose the name of the
employee, because the employer may need to determine if this employee had contact with anyone
in the workplace.
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C. Hiring and Onboarding

C.1. If an employer is hiring, may it screen applicants for symptoms of COVID-19? (3/18/20)

Yes. An employer may screen job applicants for symptoms of COVID-19 after making a
conditional job offer, as long as it does so for all entering employees in the same type of job. This
ADA rule applies whether or not the applicant has a disability.

C.2. May an emplover take an applicant's temperature as part of a post-offer, pre-
employment medical exam? (3/18/20)

Yes. Any medical exams are permitted after an employer has made a conditional offer of
employment. However, employers should be aware that some people with COVID<19 do notthave a
fever.

C.3. May an emplover delay the start date of.an applicant:who has COVID-19.65 symptoms
associated with it? (3/18/20)

Yes. According to current CDC guidange, an individual who has COVID-19 or symptoms
associated with it should not be in the workplace.

C.4. May an emplover withdraw a job offer when.it needs thespplicait to start immediately
but the individual has COVID-19 or symptoms of it2 (3/18/209)

Based on current CDC guidance, this individual cannot sdf€ly enter the workplace, and therefore
the employer may withdraw the job offer.

C.5. May an employer postpone the start datelor withdraw a job offer because the individual
is 65 years old or pregnant, both of which pkice thém at higher risk from COVID-19? (4/9/20)

No. The fact that the CDC has identified’those,who are 65 or older, or pregnant women, as being at
greater risk does not justify unilategdlly postponing the start date or withdrawing a job offer.
However, an employer may chogse to dllew telework or to discuss with these individuals if they
would like to postpone the starpdate.

D. Reasonable Accommodation

In discussing accomumodation requests, employers and employees may find it helpful to consult the
Job Accommodation Network (JAN) website for types of accommodations, www.askjan.org. JAN's
materials specific to COVID-19 are at https://askjan.org/topics/COVID-19.cfm.

D.1. If a’job may only be performed at the workplace, are there reasonable

aceoemmodations for individuals with disabilities, absent undue hardship, that could offer
protection to an employee who, due to a preexisting disability, is at higher risk from COVID-
19? (4/9/20)

There may be reasonable accommodations that could offer protection to an individual whose
disability puts him at greater risk from COVID-19 and who therefore requests such actions to
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eliminate possible exposure. Even with the constraints imposed by a pandemic, some
accommodations may meet an employee's needs on a temporary basis without causing undue
hardship on the employer.

Low-cost solutions achieved with materials already on hand or easily obtained may be effective. If
not already implemented for all employees, accommodations for those who request reduced contact
with others due to a disability may include changes to the work environment such as designating
one-way aisles; using plexiglass, tables, or other barriers to ensure minimum distances between
customers and coworkers whenever feasible per CDC guidance or other accommodations that
reduce chances of exposure.

Flexibility by employers and employees is important in determining if some accommodation@$
possible in the circumstances. Temporary job restructuring of marginal job duties; temporary
transfers to a different position, or modifying a workeschedule or shift assignment may.also permit
an individual with a disability to perform safely the essential functions of the job while'reducing
exposure to others in the workplace or while commuting.

D.2. If an employee has a preexisting mental illness or disorder that has been exacerbated by
the COVID-19 pandemic, may he now be entitled to a reasonable accommodation (absent
undue hardship)? (4/9/20)

Although many people feel significant stress due to the COVID<1Y pandemic, employees with
certain preexisting mental health conditions, for example, anxiety disorder, obsessive-compulsive
disorder, or post-traumatic stress disorder; may have more’diffio@ity handling the disruption to
daily life that has accompanied the COVID-19 pandeniic:

As with any accommodation request, employers mdy: ask questions to determine whether the
condition is a disability; discuss with the employee how the requested accommodation would assist
him and-enable him to keep working; explet€ altetnative accommodations that may effectively
meethis needs; and request medical dogamentation if needed.

D.3. In a workplace where all employe@s are required to telework during this time, should an
employer postpone discussing a’'reqiést from an employee with a disability for an
accommodation that will not be needed until he returns to the workplace when mandatory
telework ends? (4/9/20)

Notnecessarily. Afemployer may give higher priority to discussing requests for reasonable
accommodatiogsithat are needed while teleworking, but the employer may begin discussing this
request now.“Fhe employer may be able to acquire all the information it needs to make a decision.
If a reaspnable accommodation is granted, the employer also may be able to make some
arrangements for the accommodation in advance.

D.4. What if an employee was already receiving a reasonable accommodation prior to the
COVID-19 pandemic and now requests an additional or altered accommodation? (4/9/20)

An employee who was already receiving a reasonable accommodation prior to the COVID-19
pandemic may be entitled to an additional or altered accommodation, absent undue hardship. For


https://www.cdc.gov/coronavirus/2019-ncov/community/index.html

example, an employee who is teleworking because of the pandemic may need a different type of
accommodation than what he uses in the workplace. The employer may discuss with the employee
whether the same or a different disability is the basis for this new request and why anadditional or
altered accommodation is needed.

D.5. During the pandemic, if an employee requests an accommodation for a medical condition
either at home or in the workplace, may an employer still request information to determine if
the condition is a disability? (4/17/20)

Yes, if it is not obvious or already known, an employer may ask questions ortequest medical
documentation to determine whether the employee has a "disability" as defined by the ADA: (a
physical or mental impairment that substantially limits a major life activity, or.a history of a
substantially limiting impairment).

D.6. During the pandemic, may an employer still engage in the interactive procéss and
request information from an employee about why an accommodation is needed? (4/17/20)

Yes, if it is not obvious or already knownj an employer may ask questions or:

request documentation to determine whether the employee's disability necéssitates an
accommodation, either the one he requested or any other. Possible questionsfor the employee may
include: (1) how the disability creates a limitation, (2) how the requested-accommodation will
effectively address the limitation, (3) whether another form of accommodation could effectively
address the issue, and (4) how a proposed accommodation will’enable the employee to continue
performing the "essential funetions" of his position (that ig{the fimidamental job duties).

D.7. If there is some urgency to providing an accabimodation, or the employer has limited
time available to discuss the request during the pandémic, may an employer provide a
temporary accommodation? (4/17/20)

Yes. Given the pandemic, some employers maycchoose to forgo or shorten the exchange of
information between an employer and empléyee known as the "interactive process" (discussed in
D.5 and D.6:, above) and grant the,réquest. In addition, when government restrictions change, or
are partially or fully lifted, theieed fds accommodations may also change. This may result in more
requests for short-term accdmmodations. Employers may wish to adapt the interactive process - and
devise end dates for the abcommodation - to suit changing circumstances based on public health
directives.

Whatever the r¢ason for shortening or adapting the interactive process, an employer may also
choose to plaet an end date on the accommodation (for example, either a specific date such as May
30, or when'the employee returns to the workplace part- or full-time due to changes in government
restrigtions limiting the number of people who may congregate). Employers may also opt to
provide a requested accommodation on an interim or trial basis, with an end date, while awaiting
teceipt of medical documentation. Choosing one of these alternatives may be particularly helpful
where the requested accommodation would provide protection that an employee may need because
of a pre-existing disability that puts her at greater risk during this pandemic. This could also

apply to employees who have disabilities exacerbated by the pandemic.


https://www.eeoc.gov/transcript-march-27-2020-outreach-webinar#q20
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada#requesting
https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada#requesting
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws#D.2
https://www.eeoc.gov/wysk/what-you-should-know-about-covid-19-and-ada-rehabilitation-act-and-other-eeo-laws#D.2

Employees may request an extension that an employer must consider, particularly if current
government restrictions are extended or new ones adopted.

D.8. May an employer ask employees now if they will need reasonable accommodations in the
future when they are permitted to return to the workplace? (4/17/20)

Yes. Employers may ask employees with disabilities to request accommodations that they believe
they may need when the workplace re-opens. Employers may begin the"interactive process" - .the
discussion between the employer and employee focused on whetherthe impairment is a disability
and the reasons that an accommodation is needed.

D.9. Are the circumstances of the pandemic relevant to whether a requested accommodation
can be denied because it poses an undue hardship? (4/17/20)

Yes. An employer does not have to provide a particular reasonable accommodation ifaf*poses an
"undue hardship," which means "significant difficulty or expense." In some instanges) an
accommodation that would not have posed an undue hardship prior to the pandémic may pose one
Now.

D.10. What types of undue hardship considerations may be relevantito determine if a
requested accommodation poses "significant difficulty" during.the COVID-19
pandemic? (4/17/20)

An employer may consider.whether current circumstances €réate 'significant difficulty"” in
acquiring or providing certain accommodations, considetihg the facts of the particular job and
workplace. For example, it may be significantly morze,difficult in this pandemic to conduct a needs
assessment or to acquire certain items, and deliverywmay'be impacted, particularly for employees
who may be teleworking. Or, it may be signifidantly.fidore difficult to provide employees with
temporary-assignments, to remove marginaldunctions, or to readily hire temporary workers for
specialized positions. If a particular accetmmodation poses an undue hardship, employers and
employees should work together to déterming if there may be an alternative that could be provided
that does not pose such problems,

D.11. What types of undue hiardship considerations may be relevant to determine if a
requested accommodation' poses "'significant expense' during the COVID-19
pandemie? (4/17/20)

Prior to the COVD-19 pandemic, most accommodations did not pose a significant expense when
considered againist an employer's overall budget and resources (always considering the
budget/resources of the entire entity and not just its components). But, the sudden loss of some or
all of an.employer's income stream because of this pandemic is a relevant consideration. Also
releyant is the amount of discretionary funds available at this time - when considering other
éXpenses - and whether there is an expected date that current restrictions on an employer's
operations will be lifted (or new restrictions will be added or substituted). These considerations do
not mean that an employer can reject any accommodation that costs money; an employer must
weigh the cost of an accommodation against its current budget while taking into account constraints


https://www.eeoc.gov/laws/guidance/enforcement-guidance-reasonable-accommodation-and-undue-hardship-under-ada#undue

created by this pandemic. For example, even under current circumstances, there may be many no-
cost or very low-cost accommodations.

D.12. Do the ADA and the Rehabilitation Act apply to applicants or employees who are
classified as “critical infrastructure workers” or “essential critical workers” by the
CDC? (4/23/20)

Yes. These CDC designations, or any other designations of certain employees, do not eliminate
coverage under the ADA or the Rehabilitation Act, or any other equal employment opportunity
law. Therefore, employers receiving requests for reasonable accommodationunder the ADA or the
Rehabilitation Act from employees falling in these categories©f jobs must accept and process the
requests as they would for any other employee. Whether the request is granted will depend on
whether the worker is an individual with a disability, and whether there is a reasonable
accommodation that can be provided absent undue hardship.

E. Pandemic-Related Harassment Due to National Origin, Race, or Other Protected
Characteristics

E.1. What practical tools are available to employers to reduce and address workplace
harassment that may arise as a result of the COVID-19 pandemie?’(4/920)

Employers can help reduce the chance of harassment by explicitly coffimunicating to the workforce
that fear of the COVID-19 pandemic should not be misdiregted against individuals because of a
protected characteristi€, including their national origin, raC®, or\other prohibited bases.

Practical anti-harassment tools provided by the EEQ€ forésmall businesses can be found here:

e Anti-harassment policy tips for small.businesses
o _Select Task Force on the Study of: Harassihent in the Workplace (includes detailed
recommendations and tools to aid'in designing effective anti-harassment policies;
developing training curriculd; implémenting complaint, reporting, and investigation
procedures; creating an Qrfanizafional culture in which harassment is not tolerated):
o repott;
o checklists far'employers who want to reduce and address harassment in the
workplagey’and,

o chart.ofrisk factors that lead to harassment and appropriate responses.

E.2. Are theré'steps an employer should take to address possible harassment and
discrimination against coworkers when it re-opens the workplace? (4/17/20)

Yes. Anemployer may remind all employees that it is against the federal EEO laws to harass or
othétwise discriminate against coworkers based on race, national origin, color, sex, religion, age
(40 or over), disability, or genetic information. It may be particularly helpful for employers to
advise supervisors and managers of their roles in watching for, stopping, and reporting any
harassment or other discrimination. An employer may also make clear that it will immediately
review any allegations of harassment or discrimination and take appropriate action.


https://www.cdc.gov/coronavirus/2019-ncov/downloads/Essential-Critical-Workers_Dos-and-Donts.pdf
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F. Furloughs and Layoffs

F.1. Under the EEOC's laws, what waiver responsibilities apply when an employer is
conducting layoffs?(4/9/20)

Special rules apply when an employer is offering employees severance packages in exchange for a
general release of all discrimination claims against the employer. More information 1s available in
EEOC's technical assistance document on severance agreements.

G. Return to Work

G.1. As government stay-at-home orders and other restrictions are modified or lifted intyour
area, how will employers know what steps they can take consistent with the ADA to sereen
employees for COVID-19 when entering the workplace? (4/17/20)

The ADA permits employers to make disability-related inquiries.and conduct medieal exams if job-
related and consistent with business necessity. Inquiries and reliable medical ¢xams meet this
standard if it is necessary to exclude employees with a medical condition thatwould pose a direct
threat to health or safety.

Direct threat is to be determined:based on the best available objective’'medical evidence. The
guidance from CDC or other public health authorities is such evidencez, Therefore, employers will
be acting consistent with the ADA as long as any screening ithplemerited is consistent with advice
from the CDC and public health authorities for that type oféworkplace at that time.

For example, this/may include continuing to take terfiperatives and asking questions about
symptoms (or require self-reporting) of all those entering*the workplace. Similarly, the CDC
recently posted information on return by certai’types-of critical workers.

Employers should make sure not to engage in nlawful disparate treatment based on protected
characteristics in decisions related te Sereeniitg and exclusion.

G.2. An employer requires returningworkers to wear personal protective gear and engage in
infection control practices, Some employees ask for accommodations due to a need for
modified protective gear, Must an employer grant these requests? (4/17/20)

Anemployer maysequire employees to wear protective gear (for example, protective face
coveringsand gloyes) and observe infection control practices (for example, regular hand washing
and social distaricing protocols).

Howeyér) where an employee with a disability needs a related reasonable accommodation under the
ADA ¢e.g., non-latex gloves, modified face protective face coverings for interpreters or others who
edthmunicate with an employee who uses lip reading, or gowns designed for individuals who use
wheelchairs), or a religious accommodation under Title VII (such as modified equipment due to
religious garb), the employer should discuss the request and provide the modification or an
alternative if feasible and not an undue hardship on the operation of the employer's business under
the ADA or Title VII.


https://www.eeoc.gov/laws/guidance/qa-understanding-waivers-discrimination-claims-employee-severance-agreements
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G.3. What does an employee need to do in order to request reasonable accommodation from
her employer because she has one of the medical conditions that CDC says may put her at
higher risk for severe illness from COVID-19? (5/5/20)

An employee — or a third party, such as an employee’s doctor — must let the employer know that
she needs a change for a reason related to a medical condition (here, the underlying

condition). Individuals may request accommodation in conversation or in‘writing. While the
employee (or third party) does not need to use the term “reasonable accommodation” or reference
the ADA, she may do so.

The employee or her representative should communicate that she has a medical condition that
necessitates a change to meet a medical need. After receiving a request, the employer may ask
questions or seek medical documentation to help decide if the individual has a disability and if
there is a reasonable accommodation, barring unduesardship, that can be provided.

G.4. The CDC identifies a number of medical conditions that might place indiyviduals

at “higher risk for severe illness” if they get COVID-19. An employer knows that an
employee has one of these conditions and is concerned that his health will'be jeopardized
upon returning to the workplace, but the employee has not requested @ccommodation. How
does the ADA apply to this situation? (5/7/20)

First, if the employee does not request a réasonable accommodation, the ADA does not mandate
that the employer take action.

If the employer is concerned about the employee’s healfhrbeing jeopardized upon returning to the
workplace, the ADA does not allow the employer to@Xclude the employee — or take any other
adverse action — solely because the employee has, a*disability that the CDC identifies as potentially
placing him at “higher risk for severe illness”fhe gets COVID-19. Under the ADA, such action is
not allowed unless the employee’s disability“posesra “direct threat” to his health that cannot be
eliminated or reduced by reasonable accommedation.

The ADA direct threat requirement 1§ agltigh standard. As an affirmative defense, direct threat
requires an employer to show that thelnidividual has a disability that poses a “significant risk of
substantial harm” to his owhhealth under 29 C.F.R. section 1630.2(r). A direct threat assessment
cannot be based solely e the condition being on the CDC’s list; the determination must be an
individualized assessmient based on a reasonable medical judgment about this employee’s disability
— not'the disabilitfidn general — using the most current medical knowledge and/or on the best
available objective evidence. The ADA regulation requires an employer to consider the duration of
the risk, thefnature and severity of the potential harm, the likelihood that the potential harm will
occur, angithe imminence of the potential harm. Analysis of these factors will likely include
considerations based on the severity of the pandemic in a particular area and the employee’s own
health (for example, is the employee’s disability well-controlled), and his particular job duties. A
determination of direct threat also would include the likelihood that an individual will be exposed
to the virus at the worksite. Measures that an employer may be taking in general to protect all
workers, such as mandatory social distancing, also would be relevant.
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Even if an employer determines that an employee’s disability poses a direct threat to his own
health, the employer still cannot exclude the employee from the workplace — or take any.other
adverse action — unless there is no way to provide a reasonable accommodation (absent undue
hardship). The ADA regulations require an employer to consider whether there are reasonable
accommodations that would eliminate or reduce the risk so that it would be safe for the employee
to return to the workplace while still permitting performance of essential funetions. This can
involve an interactive process with the employee. If there are not accommodations that permit this;
then an employer must consider accommodations such as telework, leave, or reassignment (perhaps
to a different job in a place where it may be safer for the employeeto work or that permits
telework). An employer may only bar an employee from the workplace if, after going through all
these steps, the facts support the conclusion that the employee poses a significant risk.of substantial
harm to himself that cannot be reduced or eliminated by reasonable accommodation.

G.5. What are examples of accommodation that, absent undue hardship, may eliminate (or
reduce to an acceptable level) a direct threat to self? (5/5/20)

Accommodations may include additional or enhanced protective gowns, protective face coverings,
gloves, or other gear beyond what the employer may generally provide to employees returning to
its workplace. Accommodations also may include additional or enhanced protective measures, for
example, erecting a barrier that provides separation between an empleyee with a disability and
coworkers/the public or increasing the space between an employee with @disability and

others. Another possible reasonable accommodation may be eliminatioh or substitution of
particular “marginal” functions (less critical or incidental jobduties+as distinguished from the
“essential” functions©of a particular position). In additiony accemmodations may include temporary
modification of work schedules (if that decreases confact with’coworkers and/or the public when on
duty or commuting) or moving the location of whére oneyperforms work (for example, moving a
person to the end of a production line rather thaii“in the'middle of it if that provides more social
distancing).

These are only a few ideas. Identifying.an efféctive accommodation depends, among other things,
on an employee’s job duties and th&{desigh 'of the workspace. An employer and employee should
discuss possible ideas; the Job Aceommuodation Network (www.askjan.org) also may be able to
assist in helping identify possiple accommodations. As with all discussions of reasonable

accommodation during this\pandemic, employers and employees are encouraged to be creative and
flexible.
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Attachment L
STUDENT HEALTH CLINIC COVID-19 RESPONSE PROTOCOL
FALL SEMESTER 2020

In order to function and adhere to national and state safety regulations the following
guidelines will be implemented:

e The student health clinic will now receive patients by appointment ONLY (unless in
cases of emergency or extreme circumstance), scheduling will be done in order prevent
overcrowding and to allow for proper disinfecting and sanitizing of the exam room after
each student

e Students presenting more than 15 minutes late for their scheduled appointment will be
asked to reschedule their appointment to the next available time slot to ensure@afe work
efficiency within the clinic and prevent overcrowding of the clinic

e Upon arrival, students will be screened for symptoms and temperature cheeks conducted

e Inside the student clinic the six (6) feet social distancing guideline wil be followed and
denoted by floor markings that'represent this adequate spacing. Also chairs within the
clinic will be placed in such a manner to prevent close proximity €ongregating

e Upon arrival protective face coverings will be given and must be.widrn by ALL students
for their entire duration while in the clinic

e If students for any reason are unable to physically present ®o the clinic then telehealth
services will be offered via audio/visual softwage(supported by the secure Doxy or
Azalea electronic systems) or via telephone. Studenfs®may utilize either computer or
phone to access telehealth services

¢ Only students who are being seen will b& alowgd nto the clinic — (no other companions
of the student allowed in unless they are'secking medical treatment themselves)

e There will be no more than three (3),5tudents allowed within the waiting room of the clinic
at any time to assist with infection pté€vention, cross contamination and overcrowding.
The main door to the clinic willbe closed when the waiting area reaches full capacity

e Any student presenting With respiratory symptoms or clinical features of COVID-19
vitus will be properly sereened,vas well as flu and strep tested at the patient’s consent

e EGSC Student Health Clinic medical staff will administer a COVID-19 test to any
student who warrants (or personally requests) COVID-19 testing

e Students will be required to self-quarantine while undergoing testing and pending results
(results arewsually returned within 2-5 days)

e Upon the receipt of a positive test result, the student and GA Dept. of Public Health will be
notified

e Students will be expected to quarantine for a mandatory 14 days upon receipt of positive
test results

o~ Following the 14-day quarantine period for any student with a positive COVID -19 test
result, the student must then also be afebrile (temp less than 99 F) before safely being
permitted to return to class and the general population

e Notifications of necessary quarantine, and medical releases for returning to class will be
given via signed letter to all students by the Student Health Clinic staff

e Negative or Positive test result forms will be available and can be issued to all students



tested

e Mary Smith (COVID-19 campus contact: mcsmith@ega.edu) will
immediately upon the receipt of a positive COVID- test result however st
and other sensitive information will be omitted in accordance with
Portability and Accountability Act (HIPPA) regulations.

e EGSC will cooperate with GDPH to enable GDPH to conduct co
e COVID-19 testing for students will be provided at no charge

RESOURCES NEEDED IN ORDER TO ADEH

o Floor/tape markings for six (6) feet social distancing
o Computer or laptop with audio and visual capabilities
Additional hand sanitation station in waiti



Attachment M

EGSC Counseling and Disability Services Plan

Swainsboro Campus

1) The Office of Counseling and Disability Services will continue offering tele-mental health
services to all students. Accommodations will be made for walk ins (appointments will be
encouraged) or those who need to meet face-to-face (by appointment only). Students who request
face to face sessions will be required to wear a face covering as provided inithe USG directive
above.

2) Using the “game room” area behind the student pantry as a waiting room for. counseling ‘and
disability services to prevent cross contamination and overcrowding in the health serviegs waiting
room. Seating would be at least 6 feet apart.

3) Students seeking Counseling and Disability services will be directed around the back hallway of
the clinic to the "game room" until I call. them to my office. An additional option would be for
students to wait on a phone call from the counselor until it is time for his;or her appointment. If
social distancing cannot be achieved when meeting in the counseling ¢ffice, the conference room
will be used for appointments.

Augusta Campus

1) The Office of Counseling and Disability Services will.gontinue offering tele-mental health
services to all students on the Augusta Campus'in Galloway Hall. Accommodations will be
made for walk ins (appointments will be €ncouraged) or those who need to meet face-to-face
(by appointment only). Students who requestface to face sessions will be required to wear a
face covering:

2) Students will sit in the waiting @rea inychairs that are 6 feet apart or wait for a phone call from
the counselor when it is timie to bg'seen. Face-to-face appointments will be held in the
conference room in Gallgway Hall where social distancing can be assured.

Statesboro Campus:

1) The Office of Counseling and Disability Services will continue offering tele-mental health
servicegytorall students on the Statesboro Campus. Accommodations will be made for walk-ins
(appointments will be encouraged) or those who need to meet face-to-face (by appointment
onlyy. Students who request face to face sessions will be required to wear a face covering as
provided in the USG directive above. If social distancing cannot be observed in the office, the
conference room will be utilized.

2) Students will sit 6 feet apart in the waiting area or wait for a phone call from the
counselor when it is time for his or her to be seen.

3) Students requiring proctoring services will schedule an appointment with the counselor.
Seating will be 6 feet apart in all testing rooms and students will be required to wear a
protective face covering.



Attachment N
EGSC Bus Provider Safe Pledge

KELLY : SAFE PLEDGE

The Group Travel & Transportation Specialists

To help prevent the spread of COVID-19, this business has accepted thie challenge \\ﬂ

from the CDC to ensure these operatighal protocols:

Require and encourage the use of face coverings by staf 1custome

Reduce occupancy in co spaces, to e!
social distancing guidelines

Encourage custor ind sanitizing a

Clean and disinfeci touzh =urfacas frequently, per CDC and FDA.

nhance ocols inciudiag increased regular hand-washing,
nitization efforts, and secisi distancing.

Aride by all orders and directives issued by government and public
health officials.

Please remember to wash your hands and follow social distancing
guidelines by remaining at least 6 feet away from others.

We at Kelly Tours would like to thank you for your participation in these guidelines.
We look forward to serving you safely.



Attachment O

Spreadsheet with Costs for Fall Semester 2020

Estimated | Estimated | Estimated
Item Item Details (size, etc) Vendor Use Price Cost QY on Hand| QTY Ordered | Expected Delivery Date | QTY to Order COMMENTS
Purell Hand Sanitizer Refills (for LTX12 "Touchless" 1200m| GA Enterprises for Prod & Sves 100 2381 [$ 2381 50 6/14/2020 50
Purell Hand Sanitizer Refills (STB) Ifor LTX12 "Touchless" 1200m| GA Enterprises for Prod & Sves 55 2381 [$ 1310 1 5/18/2020 - Late 54
Purell Hand Sanitizer Refills (Augusta) |for LTX12 "Touchless" 1200m| GA Enterprises for Prod & Sves 10 2381 |[$ 238 10
Purell Hand Sanitizer Stands Floor Stand for LTX12 GA Enterprises for Prod & Svcs 30 4859 |S 1458 18 5/18/2020 - Late 12
Purell Hand Sanitizer Stands (STB) Floor Stand for LTX12 GA Enterprises for Prod & Sves 15 4859 |$ 729 15
Purell Hand Sanitizer Stands (Augusta)  |Floor Stand for LTX12 GA Enterprises for Prod & Sves 5 4859 |$ 23 5
Purell Hand Sanitizer Dispenser Purell "Touchless" LTX12 GA Enterprises for Prod & Sves 45 000 |$ 45 6/14/2020 0 Free with purchase of product
Purell Hand Sanitizer Dispenser (STB) _[Purell "Touchless" LTX12 GA Enterprises for Prod & Svcs 2 0.00 S 8 6/14/2020 14 Free with purchase of product
Purell Hand Sanitizer Dispenser (Aug) [Purell "Touchless" LTX12 GA Enterprises for Prod & Sves 8 0.00 $ 8 Frée with purchase of product
GOJO Foaming Soap (for LTX12 "Touchless" 1200m! GA Enterprises for Prod & Sves 75 3019 S 2264 35 6/14/2020 40
G0JO Foaming Soap Dispenser LTX12 "Touchless" 1200m| GA Enterprises for Prod & Sves 50 000 |$ 30 Status not Available 2 Free with purchase of product
Clorox Cleaning wipes 35 sheets per container McKesson 120 296 |$ 355 20 Status not Available 100
Clorox Disinfecting Wipes 35 sheets per container VWR 90 176 |$ 158 90 6/7/2020 0
Disinfecting Wipes 7x8 container of 35 Grainger 90 478 $ 430 90 Status not Available 0
Disinfecting Spray 190z Lysol Spray McKesson 150 58 |$ 879 150
Disinfecting Spray 190z Clorox Spray McKesson 150 29 |S a4 36 6/14/2020 114
Disinfecting Spray 150z Steri-Phene Spray Augusta Janitorial 100 4.95 S 495 60 6/7/2020 40
Toilet Tissue (Restrooms) [Tork 2Ply Jumbo 8.8",1000ft Paper Products 50 2151 |4 1076 5 40 Status not Available 5
Toilet Tissue ooms) (STB) [Tork 2Ply Jumbo 8.8",1000ft { Paper Products 15 2151 |$ 33 15
Hand Towels EnMotion Kraft Towels 10"x800" Paper Products 45 2440 S 1098 40 Status not Available 5
Hand Towels ooms) (STB) EnMotion Kraft Towels 10"x800' Paper Products 15 2439 |$ 366 15
Towel Dispenser EnMotion "Touchless Dispenser Paper Products 30 0.00 $ - Free with purchselef product
[Towel Dispenser (STB) EnMotion "Touchless Dispenser { Paper Products 10 000 |$ - Free with gtirehase of product
Masks Level 1 Dust Masks MyGeorigaSupply 5,100 266 |5 113566
Nitrile Gloves GA Enterprises for Prod & Svcs 12,000 0.10 S 1200 100
6' Social Distancing Floor Signage |Various items 250 800 | 2000
Other Signage |Various items 50 1000 f$ 500
COVID19 Prevent Signage Building Exterior 15 5000 |[$ 750
Commercial Protection Plexiglas David Contacting Ricks Glass to do all campus Estimate to come after visit 60 100.00 |S 6,000
Il Digital Forehead no touch Grainger 10 6000 |[$ 600 5 Status not Ayailafile
Technology $ :
Webcams with Microphones Logitech C930e SHI 75 11502 |$. 8627
\Webcam Stand Innogear Amazon 45 2500 [S w115
Keyboard Covers Amazon 2,500 133 S 335
Mouse Covers Amazon 2,500 0.05 S 125
UV Cordless Sterilizer Enc t 3 280.00 |§ 840 3
Sanitizing Gel Refills tore 50 7436 |$ 3718 50
Sanitizing Gel Dispenser Stand Webstaurant Store 47 1549 [$ 728 47
Sanitizing Wipes Webstaurant Store. 8 5894 |[$ 4 8
(Sanitizing Wipe Floor Dispenser Webstaurant Store 47 11849 | $ 55 47
P 0
P 0
\ & 0
24,040 b 63300 "165 568 0 23367




Attachment P

EGSC Telecommuting Agreement

Name:

Date:

RE: Telecommuting Agreement

This memorandum shall serve as an agreement between the employee named abovg‘and the EGSC
department to which he or she is assigned.<This Agreement allows the employeé telecommuting
to perform the duties and responsibilities of his/her position from a location other than the primary
departmental office. This agreement shall.be referred to as the “telecommuting agreement” and is
authorized by the department for the period designated below.

As the employee approved for telecommuting, it is.important for yousto udderstand that we, as the
employer, may change any of the conditions or requirements of &he teleCcommuting agreement at
any time during the period of the<agreement. Also, East»Geqfgia State College management
reserves the right to cease this arrangement altogetherat any,time.

1. DURATION:

This agreement will be valid beginning on 7/1/20 andendingon 6/30/21. (Not to exceed one year, but
renewable in one year increments). Thirty (30) days jpriofito the end of the period, or at any time during
the telecommuting period, both parties will participate in a review, which can result in the reactivation or
termination of the agreement.

2. WORKING LOCATION:

As an employee approved for teleeomgdlting, you agree to maintain an office or adequate work space
atyour residence. This office, l@cation will be considered your telecommuting work location. Unless
your work location is specified in your official campus job description as being regularly assigned to a
remote location/site, youswill not be reimbursed for mileage associated with traveling to the main
campus.

3. WORKING HOURS:

Under thé terms of this agreement, you are approvedto telecommute day(s) per
(generally week or month), which shall generally (check applicable option with an “x”):
OPTION A be on of each week, or

OPTION B vary week to week. On the days you are approved to telecommute, you are expected
to be productive and actively engaged in work at least 8 hours a day during the department’s normal
business hours of 8:00 a.m. to 5:00 p.m., with a one hour break for lunch, while working from your home
office during this telecommuting period. If you are an exempt employee (paid monthly), your monthly
leave report showing any leave taken will be turned in as



normal on the last working day of the month. If you are a non-exempt employee (hourly paid), your
timesheet should be completed in One USG and reviewed every Friday to ensure all of your.work time is
recorded and all absences have been submitted for approval. You must obtain supervisory approval within a
timely manner before taking leave in accordance with established office procedures and institutional policy.
Please continue to submit your leave requests to your immediate supervisor. If applicable, we may
inform you in person, via email or telephone  of an office meeting that will require your presence on
campus. We will do our best to give you at least 24 hours’ notice but shorter notice is possible /and
acknowledged.

As an employee approved for telecommuting, you agree and understand that telecommuting requires that
you be able to devote 100% commitment to working during the regular work hours specified-above and‘that
you will make arrangements to ensure that household duties,dincluding  child care, do.not interfere with
work time or are not conducted or performed during the normal work time. If. you are unabletto make
arrangements to ensure that household duties, including child care, do not interfere with work time or
are not conducted or performed during the normal work time, you agree to meet your work hours
and work obligations to the best of your ability, using flexible hours. In this jdstance, your daily
schedule must be approved by your immediate'supervisor.

4. TELEPHONE/COMPUTER/NETWORK & EQUIPMENTACCESS & USE:

As an employee approved for telecommuting, you agree and understdnd that you will be expected
to be accessible by telephone and thus will maintain a telephonedinesthat can be used for phone
calls at your own expenses To the extent possible, personnellat apyinstitution’s primary location
will call you to minimize long distance expenses for you, but you @gree and understand that there
may be times when you will incur telephone charges in,the performance of your duties and will do
so at our own expense, without expectation of reimbursétnent. Access to the information
technology network and other applicable technologywilkde set up in accordance with East Georgia
State College policy.

If you are institutionally issued IT equipment during the period of this telecommuting agreement, you are
authorized to use this computer and the ngetWork-aecess referenced above in accordance with all applicable
institutional computer use and information technology policies. Failure to adhere to institutional computing
and IT use' policies may resultin revéeation\of use privileges, revocation of this telecommuting agreement,
and possibly termination of employmentcYou will be required as  a condition of employment to maintain
internet<access from your-homevofficé™ Equipment issued to you is subject to the IT Equipment/Software
Usage Form and Agreement @hich must be completed and approved prior to the removal of state property
from the regular work site.



You are subject to the Information Technology Equipment Policy. It will be your responsibility to ensure
the appropriateness and safety of the equipment at all times. The equipment must be protected-against
damage and unauthorized use. East Georgia State College owned equipment will be.Serviced and
maintained by the East Georgia State College. Equipment provided by the employee will'be at no cost to
East Georgia State College, and will be maintained by the employee.

You agree not to use East Georgia State College owned equipment for personalfpurposes.

If you are expected to provide your own internet accessible computer and printer to_support your work
activities during the period of this telecommuting agreement, you will be requiréd as a condition of
employment to maintain internet access at your own expense.

5. WORK ASSIGNMENTS:

You will receive your work assignments by corresponding with your immediate supervisofon a daily basis
at the beginning of the work day or as necessary.during the day, or.by picking up assigamients at the work
location, if applicable. Work assignments may also be communicated by phone or&ent by mail. If there
are any questions or concerns about your assignments, you are expected t@\inform your immediate
supervisor of them at the time of receipt. Once assignments have been compléted, you may either send
them via email or return them to the same location used for pick up, or.as otherwise specified by your
immediate supervisor. You will be required to complete the Daily Telework Sehedule form and return to
your supervisor asdirected.

6. PHYSICAL HOME OFFICE SPACE, LIABILITY:

You agree to have adesignated work area in your home.Jftheréare any injuries while you are working,
the workers’ compensation coverage will 'be limited te~éccurrences in the designated work space (or
during work-related travel). Also if such an injury Wwere toZeccur, it will be investigated in accordance
with the standard workers’ compensation proegducesypromulgated by the Georgia Department of
Administrative Services (DOAS).

If there is an illness or injury, resulting from theZeondition of this home office arrangement, East Georgia
State College is released from any pdassible liability.

East Georgia State College willmot beNiable for damages to the employee’s property that results from
participation in the telecomiuting program. East Georgia State College will not be responsible for
visitors or family injured at,the work site.

Under the terms aofithis agreement, you are responsible for setting up an appropriate work environment
within your horde. East Georgia State College will not be responsible for any cost associated with the
setup of a home office. Upon your request, East Georgia State College will consult with you on any
modifications or requirements to operate East Georgia State College- owned equipment at the home
office.



7. CURTAILMENT OF THE AGREEMENT:

The employee’s supervisor or unit head may terminate participation in this agreement at any time.
Management also reserves the right to remove the employee from the program at any time. Upon
notice, the employee will be expected to report for work at the primary departmental office location-or
other location as assigned by the supervisor. The employee agrees to limit performance of officially
assigned duties to the work location specified in paragraph 2. Failure to comply with.this provision
may result in termination of the Telecommuting Agreement, and other appropriate disciplinary action.

We look forward to working with you on this telecommuting assignment and will appreciate any
input from you during this process on how we may assist you and our office with ensuring that you
are productive and able to meet job expectations under this agreement.

| accept the terms and conditions of this agreement, as provided to.me by the employer. | understand
what is expected of me during the period of this telecommuting agreement. By signing‘below, |
confirm the reasonable standards to include health and safety. requirements (includingean
ergonomically sound workstation) and promise to maintain it in the condition for the duration @f\the
telecommuting period.

If there are any concerns regarding this arrangement, | will immediately contact
my immediate supervisor.

East Georgia State College Policies

During the period of this agreement, the employee agrees that hé/sheshall be covered by all East Georgia
State College policies and procedures surrounding employmeht. Thé dates shown in the duration section
are not to be construed as a contract and do not guaranteg‘configuation of employment during the
period.
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Attachment Q
EGSC DAILY TELEWORK SCHEDULE

EMPLOYEE NAME

DATE

TIME IDENTIFY TIME AS:

CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ONE
CHOOSE ON
CHOOSE ONE
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Attachment R

EGSC

Emergency Paid Sick Leave and Family Medical Leave Procedures

Effective: April 1, 2020
Expires: December 31, 2020

Under the Families First Coronavirus Response Act, qualified employees of EGSC areentitled t¢paid
leave as they deal with various circumstances to the coronavirus COVID-19 public health entergency.
These new requirements take effect on April 1, 2020 and expire on December 31, 2020.

Emergency Paid Sick Leave

Any employee (as defined by the Fair Labor Standards Act) regardless of théir length of service, is
eligible for emergency sick leave if the employee is, in connection of CQYID-19:

(7) subject to a federal, statesor local quatantine or isolation ordé€r;
(8) advised by a health care provider to self-quarantine;
(9) experiencing symptoms and seeking a medical diagngsis;

(10) caring for an individual who is subject to (1) @r (2);

(11) caring for a son or daughter whoese schoelhor cliild care provider is closed or
unavailable; or

(12) experiencing any similar conditionspecified by the U.S. Department of Health and

Human Services.
Full-time employees who meet atleast ong ©f these criteria may take up to 80 hours of paid leave.
Affected part-time employees may takepaid l¢ave for up to their average number of hours worked
over a two week period.

The pay for those employees who-mustbe quarantined or isolated and/or are experiencing COVID-19
symptoms (criteria 1,2, and 3).%s capped at $511 per day and an aggregate total of $5,110. The pay for
those who are caring for.s@meone else (criteria 4 and 5) is to be at least two-thirds (2/3) of their
regular pay rate but capped at $200 per day and an aggregate of $2,000.

Covered employees are entitled to use this emergency paid sick leave before using any other accrued
leave.

Expandéd Family and Medical Leave

The Family and Medical Leave Act is amended to allow employees with at least thirty days of service
who are caring for a son or daughter under 18 years of age whose school or child care provider is
closed or unavailable due to COVID-19.
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Affected employees are entitled to take this leave as part of their 12-week allotment under the FMLA.
It does not add an additional 12 weeks onto the already existing 12 weeks of FMLA leave.

The first two weeks of leave under this provision are unpaid — as is customary under the FMLA. The
employee may utilize these two weeks of unpaid leave, however, at the same time as the
emergency paid sick leave described above.

The remaining 10 weeks must be paid — unlike other leave under the FMLA. Tha
two-thirds (2/3) of their regular pay rate but capped at $200 per day and an a

Employees are to give as must notice as practicable when the need for le

Employees are to contact the Office of Human Resources regardin
Leave.
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Attachment S

EGSC
Non-Closure Emergency Leave Procedures

Under the USG (USG) Non-Closure Emergency Leave Procedures, institutional presidents have the
authority to allow Leave with or Without Pay for emergency leave where the institution remains

open but with reduced operations.

While EGSC (EGSC) remains open, our operations have seen a significant reduction due to. COVID-
19. To support employees who are impacted by these reduced operations, the USG Human Resonitces
Administrative Practice (HRAP) Manual provisions for Inclement Weather and Other Emergencies
have been amended to include these Non-Closure Emergency Leave Procedures (in acedrdance with
Board of Regents Policy 8.2.7.7). This gives presidents the discretion to compensate'employees for
hours not worked up to the equivalent of their regularly scheduled hours per wéek when there is not
work for those employees to perform that is essential to college operations!@This leave status option
shall end no later than 120 days following its availability, and upon the;&€metgency’s conclusion, or

upon the reestablishment of notmal operations.

The President of EGSC has the authority to implement a@€duo€d operations plan to benefit as many
eligible employees as possible during this emergeney, Whilglalso enabling the College to sustain

essential on-campus services and provide for continuityyof instruction.

Employees eligible for Non-Closure Emetgency L eave include regular full-time and regular part-time
employees who:

1. arenot able to perform theit régular duties through telework or other remote and flexible work
arrangements, and

2. are working a parti@l schedule on campus as an essential employee; or

3. are not workingat all due to lack of work and #1

If Non-closuf€)Emergency Leave is paid, employees are to be compensated for hours not worked up
to the eqtiiyalent of their regularly scheduled hours per week. Where partial work hours are available,
the employee will be expected to perform their assigned duties; the remainder of the work week up to
thé equivalent of the hours regularly scheduled per week will be classified as Non-Closure Emergency
Leave. For example, employee A normally works 40 hours per week and cannot work remotely.
Through rotational scheduling, employee A is now scheduled to work in support of essential on

campus services for 8 hours on Monday and 8 hours on Thursday. Employee A should be paid the 24
36



hours of work for Tuesday, Wednesday, and Friday will be classified as Non-Closure Emergency

Leave and the employee should be paid 16 hours of regular pay for Monday and Thursday.

Managers/supervisors who identify employees in their department that are unable to pe

e P
manager/supervisor of the decision. For appro y Leav$&rsonnel Action

Request will be sent to payroll for processing.
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Attachment T

Non-Closure Emergency Leave Justification Template

Department and Contact Information

Department Name:

Submitted by (name): Email Address: .
A

Contact Number: "LQ

Employee Position Data

OFull-time OPart-time ORegular Employee

Employee Job Title:
Department: \(Q‘
/ St m&boo | August
0 a ro, / Augusta
D

o

Work Schedule

Based on the employee’s job duties, is this employee able to telework from home and is flex-scheduling
available? Please describe.

38



What other alternatives or organization strategies have been considered?

Please provide detailed justification on why this employee m
Emergency Leave.

Approvals:
% <
and®u mﬁd to the Director of Human
or considereé{%th being signed.
N
o &
>

Date:
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Attachment U

EGSC COVID-19 Possible Exposures Reporting Form

Unit Repo
Name rtBy

Empl | Da| Job | COVI | Expos | Loca | Was Was Did | Was | Super | Date

oyee | te | Title | D-19 | edto | tion | empl | employ | empl | test visor of

Name and | Sympt | COVI | of oyee ce oyee | positi | action | peturn

office | oms | D-19? | expos | sent | encour | get | veor | s(e.g. to

numb | Prese | Y/N | ureif | home | aged to | tested | negat | telewo* | work

er nt? Y / know 2 seek for ive? £k, (if

/N Unkn n Y /N | medica | COV | P/N.|Oleave, | tested

own 1 ID- etc.) | positiv

treatm | 19? e,

ent Y/N must

from have

person medic

al al

healthe¢ permis

are sion

provid for

ers2\Y return

PN )
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Attachment V

-
‘ .‘ [ . ' Kathleen E. Toomey, M. 3o NMhiBsldner / Brian kemp, Governor
i .

GEORGIA DEPARTMENT OF PUBLIC HEALTH

2Beacntrag@Sireet, NW, 16th F@er
Atlanta, Georgld 303N 2
dphdga.gov

Return to Work Guidance After COVID-19liness or Expesure for Persons Who Are Not Healthcare
Personnel

May 21, 2020

If assessing a healthcare worker, please review DPH Healthcare-Warker Return to Work Guidance
https://dph.georgia.qgov/decument/document/dph-returnsxdrk-3uidance-03-26-2020/download

The following guidance should be used to make decisigns aldout “return to work” for persons who
are not Healthcare Personnel:

e with laboratory-confirmed COVID-19;

e whohave suspected COVID-19 (e.gs<developed symptoms of a respiratory infection
[e.g., cough, shortness of breathy feVerhbut did not get tested for COVID-19 and have
been exposed to a person with*\COMID-19 or live in an area with local or widespread
transmission;

e who have been exposegito CAVID-19 without appropriate personal protective
equipment (PPE).

Return to Work Strategy

DPH recommends‘a time-based return to work strategy that is determined based on a person’s
health status. DecCisions about “return to work” for persons with confirmed or suspected COVID-
19 who arengt healthcare personnel should be made in the context of local circumstances
(community transmission, resource needs, etc.).

®, Symptomatic persons who are not healthcare personnel with confirmed COVID-19
or suspected COVID-19 can return to work after:

o At least 3 days (72 hours) have passed since recovery defined as resolution of
fever without the use of fever-reducing medications AND improvement in
respiratory symptoms (e.g., cough, shortness of breath); AND,

o At least 10 days have passed since symptoms first appeared

41



e Asymptomatic persons who are not healthcare personnel with confirmed COVID-19
can return to work after:

o At least 10 days have passed since the positive laboratory test and the person
remains asymptomatic.

o Note, asymptomatic persons who test positive and later develop symptoms
should follow the guidance for symptomatic persons above

e Asymptomatic persons who are not healthcare personnel, and who do not work in critical
infrastructure who have a known exposure to a person with COVID-19 without
appropriate PPE can return to work after:

o After their 14-day home quarantine period has ended (i.e. 14 days have passed
since the last exposure without appropriate PPE). PPE includes:.a mask, eye cover
or face shield, and gloves. A gown and respirator (e.g., N95) should be used during
aerosol generating procedures. For PPE guidance:
https://www.cdc.gov/coronavirus/2019- ncov/infection-contrel/control-
recommendations.html.

o If this person is tested for COVID-19 during the 14-day quarantine periody/a
negative test result would not change or decrease the time a person.Jjs'monitored,
but a positive test would move.the person into one of the above categories, based
on whether they are still asymptomatic or have developed synigtoms.

e Asymptomatic persons who are not healthcare personnel, but wha.de work in critical
infrastructure who have a known exposure to a person with COVID-19 can follow the CDC
guidance for return to work:

o https://www.cde.gov/coronavirus/2019-
ncov/community/critical-workers/implementingssafet{-
practices.html

DPH DOES NOT recommend using a test-based strategy‘forreturning to work (2 negative tests at
least 24 hours apart) after COVID-19.infection forgon-healthcare personnel.* CDC has reported
prolonged PCR positive test results without evidence,of infectiousness. Although persons may
have PCR-positive tests for up to 6 weeks, it.femajnstunknown whether these PCR-positive results
represent the presence ofiinfectious virus®-At this'time, PCR positive specimens capable of
producing disease have not been isolated mefre than 9 days after onset of illness.

More informationrabout the scignee béhind the symptom-based return to work can be found
at: httpst//www-cdc.gov/corgftavirus¥2019-ncov/community/strategy-discontinue-
isolation.htm!|

Return to Work Practices and Work Restrictions

Persons who aré&not healthcare personnel who complete the above conditions and can
return to werk’should:

e \Vear a face covering if social distancing cannot be maintained in the workplace, per
cdrrent CDC guidelines: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-
sick/cloth- face-cover.html. Note: A facemask, instead of a cloth face covering, should be
used by healthcare providers only. Cloth face coverings are appropriate for persons who
are not healthcare personnel and are recommended by CDC to help prevent asymptomatic
spread of COVID-19 in settings where social distancing cannot be practiced.

e Adhere to hand hygiene, respiratory hygiene, and cough etiquette in CDC’s interim
infection control guidance (e.g., cover nose and mouth when coughing or sneezing, dispose
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http://www.cdc.gov/coronavirus/2019-
http://www.cdc.gov/coronavirus/2019-ncov/community/critical-
http://www.cdc.gov/coronavirus/2019-ncov/community/critical-
http://www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html
http://www.cdc.gov/coronavirus/2019-ncov/community/strategy-discontinue-isolation.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-

of tissues in waste receptacles)
e Self-monitor for symptoms and seek re-evaluation from occupational health if
respiratory symptoms recur or worsen.

CDC guidance for discontinuation of home isolation for persons with COVID-19 infectic
healthcare setting can be used in conjunction with this guidance for returning to
and can be found at https://www.cdc.gov/coronavirus/2019-ncov/hcp/dispositi

patients.html

DPH), this should be done by a private physician through a co
is not fulfilled by a single test, nor should it be used for screeni
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http://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-home-

Attachment W

Draft syllabus statement about face coverings as of 08/03/2020

Face coverings are required.

Face coverings must meet this definition: A protective face covering is appropriate if.it covers both
the mouth and nose of the individual, fits over the chin, fits snugly against the sides of the facefis
securely attached to the individuals face, is made of cloth«r other tightly woven fibers or similar
materials, and significantly limits the aerial transmission of respiratory dropletsfrom the wearer’s
mouth or naval cavities to others in close proximity to the wearer.

How to wear a face covering was presented in the COVID-19 Return to Campus €ourse and was
communicated to student in President’s 7<13-2020.weekly letter.

Some individuals, due to health reasons, have been granted a mask accdmmodation and the
instructor is aware of who those.students are.

The Instructor may dismiss a student if the face covering clearly does\not meet the definition or
student is not properly wearing it (not covering nose, not coveripg'mouth, has a hole in it, etc.).



Attachment X

EAST GEORGIA STATE COLLEGE
COVID-19 Alternative Educational Arrangement Request Form

In response to the COVID-19 public health emergency, East Georgia State College (EGSC) will provide an
alternative educational arrangement for students with underlying medical conditions that are or might
be at an increased risk for severe illness for to COVID-19 as defined by the Centers for Disease Control
(CDC). See link for list of CDC underlying medical conditions:

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-

conditions.html|?CDC AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-éxtra-

precautions%2Fgroups-at-higher-risk.html

A student must fit into a CDC category indicating they are or might be at an
increased risk for severe illness from COVID-19 to be considered for alternative
educational arrangements due to the COVID-19 public health emergeéency.

Students requesting alternative educational'arrangements.must submit a cexipleted COVID-19
Alternative Educational Arrangement Request Form (Request Eorm) to the EGSC
Counseling and Disabilities Services Office.

It is the student’s responsibility to ensure that his/her health care pfevider’s documentation
and/or other supporting documentation is attached to the Reque$t' Form and submitted to the
EGSC Counseling and Disability Services Office.

EGSC may contact your health care provider regarding your{qualifying health conditions.

EGSC will review the Request Formand supporting document&fion and provide a written decision
to the student.

If the student’s underlying medical condition is verified,'students will be required to engage in an
interactive process with EGSC Counseling and Disability Services to explore alternative
educational arrangement options:

Students do not' need to disclose their health eondition to their instructors. Medical records and
information should only be submitted to;EGSG.Counseling and Disabilities Services, where they
are maintained in a confidential manner:

Approved alternative educational arrangement options will be documented. The information will
be shared with your instructors bythe Director of Counseling and Disability Services.
Approved-alternate educational arrangements will end upon resolution of the temporary high-risk
condition (pregnancy, obesity, etc.) and for permanent conditions, no later than upon the
conclusion of the public Kealth emergency as determined by CDC.

For assistance with the request process or form, please contact Lori Burns, EGSC Director of Counseling
and Disability Services:

E-Mail: Irburns@€ga.edu

Phone: 478-289-2039


https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html

STUDENT INFORMATION

Student Name: EGSCID #

Home Phone #: Cell

Phone #: E-mail:

Student Status: Current or Transfer

(choose one) Location: Swainsboro Statesboro Augusta

VOLUNTARY DISCLOSURE OF HEIGHTENED RISK:

What CDC underlying medical condition do you have indicating you are or mightbe at an increased
risk for severe illness from COVID-19?

REQUESTED ALTERNATIVE EDUCATIONAL ARRANGEMENTS:

What specific alternative educational arrangement are you requesting? Please sel¢ct from the options
below or identify the arrangement requested in the space provided.

O Modification of in-person component of course (ex. online, lecture eapture, synchronous/
asynchronous)

m Peer notetaker

O Modified arrival/departure times for classes

O Course substitutions(with permission of the appropriate a¢ademic department)
O Preferential seating

m Rental of hearing amplification device

O Other:

Approved Alternative Educational Arrangements will end as follows: Temporary conditions
(pregnaney,“Obesity, etc.) will end upon resolution of the temporary conditions. Permanent Conditions
will end 1o later than the end of the public health emergency as determined by the CDC.




SUPPORTING MEDICAL DOCUMENTATION

Supporting medical documentation is required to be considered for Alternative Education
Arrangements. Please attach supporting medical documentation of the CDC recognized underlying
health condition and describe the health condition.

PHYSICIAN CONTACT INFORMATION: Your physician may receive commahication from EGSC
Counseling and Disabilities Services requesting information about your CDC recognized
circumstance/underlying health condition and recommendations for alternative educational
arrangements.

Physician’s Name: | Physician’s
Email
Address:

'l;‘hlysul:llan S#. PHysician’s
elephone #: Address:

STUDENT AUTHORIZATION

I authorize arepresentative of the EGSC Counigeling’and Disabilities Office to communicate directly
with my health care provider for confirmation ofthe CDC underlying health condition and
clarification regarding my need for an alfernative educational
arrangement.

Student Signature Date

STUDENT CERTIFICATION

I certify that the-above information is accurate and complete. I understand that I must contact EGSC
Counseling and Disabilities Office regarding any changes or deviations to this request once submitted.

Student Signature Date




EGSC USE ONLY

All required documentation received from student: No ___ Yes Received on date:

Documentation confirms CDC underlying health condition: No ___ Yes
Alternative Educational Arrangement Approved Denied

If approved, describe alternative educational arrangement:

Director of Counseling and Disabilities




Attachment Y

Alternative Educational Arrangements for Student who are at Higher Risk for Severe lliness

It is important to note that an institution’s legal obligations to consider and process student
accommodation requests under the ADA and Section 504 has not changedas a result of the onset of the
COVID-19 pandemic. However, the nature of the interactive process and the determination of reasonable.
accommodations may be affected by the COVID-19 pandemic. USG institutions should continue to follew:
their normal procedures for any the ADA and Section 504 accommaodations requests institutions reeeive
from students.

Students who fall into one of the following CDC categories for being at higher risk for severe illness due to
COVID-19 may request an alternative educational arrangement. Students who beljeve that they fall into
one of the risk categories must submit a request for an alternative educational afrangement. Institutions
will then undertake efforts to provide a reasonable alternative arrangementfor the requesting students.
Students must submit documentation demonstrating that they have one®f‘the underlying medical
conditions as part of their requests. The nature of a reasonable accommiodation or alternative educational
arrangement may be affected by.the unique circumstances of the EOVIDA19 pandemic and will be an
interactive process. Decisions‘about.what reasonable alternative arrapgements are feasible will be made
on a case-by-case basis, and the decision may vary by institotion angt by student depending on the
particular circumstances involved.

Note: Because of potential legal issues, an institutionshould NOT proactively identify students who have
conditions or are perceived to have conditions that.place them at a higher risk for severe illness with
COVID=19. Students must initiate requestsfonalternative educational arrangements.

Qualifying CDC categories for higher risk for severe illness with COVID-19:

Students who are 65 @r’older (Students who are younger than 65 can provide documentation from a
health care providér that their age is a determining factor for risk that should prevent them from
attending and participating in regular on-campus instruction.)

Students with the following underlying medical conditions:

e Chronic kidney disease

e COPD (chronic obstructive pulmonary disease)

e Immunocompromised state (weakened immune system) from solid organ transplant

e Obesity (body mass index [BMI] of 30 or higher)

e Serious heart conditions, such as heart failure, coronary artery disease, or cardiomyopathies



e Sickle cell disease

o Type 2 diabetes mellitus

e Asthma (moderate-to-severe)

e Cerebrovascular disease (affects blood vessels and blood supply to the brain)

e Cystic fibrosis

e Hypertension or high blood pressure

e Immunocompromised state (weakened immune system) from blood or bone marrow transplant,
immune deficiencies, HIV, use of corticosteroids, or use of other immune weakening medicines

o Neurologic conditions, such as dementia

e Liver disease

e Pregnancy

e Pulmonary fibrosis (having damaged or scarred lung tissues)

e Smoking

e Thalassemia (a type of blood disorder)

e Type 1 diabetes mellitus

If a student requests an alternative educational arrangement based on one of the qualifying risk categories
and provides supporting documentation, then the institution should engagegt~an interactive process with
the student to determine a reasonablealternative educational arrangement. This process will be similar to
the way that institutions address ADA and Section 504 accommodatigirequests from individuals with
disabilities and/or temporary impairments.

Process to Request Alternative Educational Arrangements

Institutions should determine the most efficient progess fof;Students to request alternate educational
arrangements. Processes should be well-publicized’and documented. The processes can be the same as or
reflective of the normal process for requesting'dccommodations under the ADA and Section 504. Medical
documentation demonstrating that the studént has one of the risk factors is required for underlying
conditions.

Note: Institutions should keepéstatistics for reporting purposes as they would for the typical annual report
to the University System of‘Georgia

Example Alternative Educational Arrangements

Accommodations and alternative educational arrangements should be determined through the interactive
process(in the same manner as the process for determining accommodations for non-CVOID-19 related
disahilities. However, the nature of a reasonable accommodation or alternative educational arrangement
may be affected by the unique circumstances of the COVID-19 pandemic. Below is a list of potential
accommodations and alternative educational arrangements that could be considered by institutions as
part of the interactive process. These are meant only as examples. This list is meant purely as an aid, and is
not intended to indicate that the listed accommodations and arrangements must be granted, nor that
other accommodations and arrangements are not available:



e Course substitutions (with permission of the appropriate academic department)

e Adaptation of modality (lecture capture, synchronous/asynchronous, online, etc.)

e Smaller groups for labs, etc...

e Alternatives to traditional masks (such as scarves, special masks for glasses.wearers, or clear
face shields*)

e Clear masks (this may be necessary for all students in the class, group members, and/orthe
professor)

e Modified performances

e Assistance in demonstration of physical activities (for physical education courses, dance
classes, etc...) if student experiences difficulty demonstrating and explaining because of their
disability and wearing a mask

e Modified arrival/departure times for classes

e Instructions provided in written format

e Ability to use computer in class

e Ability to record class

e Rental of hearing amplification devices

e Rental of recorders

e Peer notetaker

e Preferential seating

e Priority registration (anticipating that COVID-19 is still aroung going into the Spring 2021
semester)

e Waiver of live-on réquirement

e Housing Modifications;.if available

e Modified Attendance Agreement

e Additional PPE

*Note that the CDC warns against sgbstituting a face shield for a face covering.

https://www.cdc.gov/coronavifus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html

Face Shields

It is not known if fdee’shields provide any benefit as source control to protect others from the spray of
respiratory particles. CDC does not recommend use of face shields for normal everyday activities or as a
substitute forcloth face coverings. Some people may choose to use a face shield when sustained close
contact mijth other people is expected. If face shields are used without a mask, they should wrap around the
sides @fsthe wearer’s face and extend to below the chin. Disposable face shields should only be worn for a
singlé use. Reusable face shields should be cleaned and disinfected after each use. Plastic face shields for
néwborns and infants are NOT recommended


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html

Attachment Z
USG Reasonable Accommodations Request Form — Template

The University System of Georgia (USG) provides reasonable accommodations for employees with ADA
defined disabilities OR who may be covered by public health emergency guidance when necessary. A
reasonable accommodation is an accommodation that enables the employee to perform the essential
functions of their position, is medically necessary, and does not create an undue hardship to the
institution. Employees who are requesting reasonable accommodation must'complete and submit this
request form along with supporting documentation to the Office of Human Resources at

e A confidential interactive discussion with Human Resources‘is encouraged for employees who
are seeking reasonable accommodations.

e If more information is needed, the Institution may require that you authorize your health care
provider to confirm your disability and/or the need for the requested accommodatioefi:

e Itis your responsibility to ensure that your health care provider statement or other' supporting
documentation is returned to the Office of Human Resources.

e You are not required to disclose to your immediate supervisor the medical basis for a requested
accommodation. Medical records are confidential and maintained in the-Qffice of Human
Resources only.

To request assistance with the process or form, please contact (Nameé) (voice),
(tty), or (email).

EMPLOYEE INFORMATION

Employee Name: Employee ID#*

Employee Job Title: Employee Department:

Home Phone Number: Cell Phone Number: E-
mail:

Supervisor Name: Supervisor E-mail:

ACCOMMODATION TIMEFRAME

This is@ (choose one): [INew request fof'accommodations [ |Request for an extension and/or
alteration of existing accommodations*

Physician confirmation may be-required.

Anticipated Begin Date of acéommodations: Expected end date of
accommodations:

NATURE OF THE\QUALIFYING DISABILITY/PUBLIC HEALTH EMERGENCY (Select
all that apply):

What physical‘or mental impairment have you been diagnosed with by your physician(s) that require
ADA accommodations?

AND/OR




What underlying medical condition or CDC defined status puts you at a greater risk for severe illness
related to the public health emergency?

REQUESTED/SUGGESTED ACCOMMODATION: What Specific accommodation(s) are you
requesting? Please select from the options below:

[Modification of job duties. Please describe:

Duration requested: / / until / /

[ IModification of work schedule (telework, flexible scheduling, reduction of hours, etc.). Please
describe:

Duration requested: / / until / /

[ IModification of physical environment (i.e. alternative on-site work location). Please deseribe:

Duration requested: / /  until / /

[ |Leave of absence or intermittent leave use: Please describe and complete a copy of departmental
leave form:

Duration requested: / / until / /

[ ]Assistive equipment. Please describe equipment you are requestigg that-the Institution provide:

[ |Facilities modification (e.g., doors widened, ramps installed). Pléase describe:

[ |Interpreter (Sign Language), reader, or real time captiohing. Please describe:

[IClassroom Reassignment. Please describe (include,curtent and desired assignment):

[lOther Accommodation. Please describe the a¢ééomanodations you believe are needed to enable you
to perform the essential functions:

JOB DUTIES,; ESSENTIAL FUNETIONS, AND ACCESSIBILITY

Please provide a description ofgzour current primary job duties, which of those duties you perceive
could be performed with acecemmodations, and how. (Please attach additional pages if needed)
Essential functions as outlined in the employee’s official position description and/or from the
employee’s supervisor Will also be reviewed. If more specific information is needed to respond to
your.request, a JobAnalysis for your position may be prepared.

JUSTIFICATION NARRATIVE

Please desctibe how the accommodation(s) requested above will allow you to perform the essential
functionis\of your position (attach separate sheet if necessary):




HEALTH STATEMENT AND INFORMATION

[ ] Health Care Provider Statement (Provider documentation of accommodation requirement.or work
arrangement needed)

[_] Other Supporting Documentation (Record of diagnosis or other supporting doéuments that meets
public health emergency guidance)

PHYSICIAN CONTACT INFORMATION: The physician may receive communication from the
institution’s HR department requesting information on your impairment/disability. and
recommendations for accommodations.

Physician’s Name: Physician’s Email Address:
Physician’s Telephone #: Physician’s Address:

Physician’s Fax #:

EMPLOYEE AUTHORIZATION

[T authorize a representation of the Office of Human Resources to communicate directly with my
health-care provider for confirmation of theimpairment and clarification regarding the need for an
accommodation.

Employee Signature: Date:

EMPLOYEE CERTIFICATION

I certify that the above information is accurate andccomplete. I understand that I must contact the
office of Human Resources regarding any changes or updates to this request as submitted.

Employee Signature: Date:

HUMAN RESOURCES USE ONLY

Required documentation (if applicable) received from employee: No [ ] Yes [ ] Received on date:

Accommodatidns Decision: [ | Approved [ ]|Denied [ ] Modified as outlined below:

Name of Institutional Representative:

Signature of Institutional Representative:




Attachment AA
Inspection of Physical Campus - Swainsboro
8/1/2020 (updates 8/17/2020)

(Draft)

BUILDING

ROOM
#

DESCRIPTION

SEATING
CAPACITY

NOTES
(Signs, shields,
tape, etc. need

to be in place by
8-15-2020)

Luck Flanders
Gambrell

J550

Auditorium

81

Signs needed:

® (385) sigrms:
Please¢’do not
sithere

J574

Soft seating area
between rotunda and
presidential suite

12

Signs needed: 6
® One person
per sofa

J501

Rotunda

14

Signs needed:

e (10)One
person per
table (small
tables)

e Please do not
rearrange
furniture
(large sign

for

wall)

Plant Op will
place “X” on
floor using blue
tape to indicate
furniture
placement

J569

PCR

12

LEG/Library

J502

Seating area
overlooking quad

24

J504

Heritage Center

Will be closed
unless needed.

J503

Classroom

12

(11) students +
(1) professor

J507

Study Room

TBD

Currently being
used as IT




office; will

assess &
reconfigure
soon.
J508 | Study area 10 (2) people per
overlooking front of carrol
building/ parking lot
J511-514 | (4) study rooms 0 Close all study

rooms

J508 | Study areas in center 6

of library

A524 | Ace lobby area 14 (10) students; 4
advisofystudent
wornker, tutor.
Signage still
needed.

ACE computer area 9 Shields still
need to be
installed. Signs
still needed. (7)
students (2)
tutors

J524-A" | Tutoring 2 Controlled
access
J523-A | Proctoring-<6om 9 Controlled

access (7)
students (2)
monitors

1527 | |.CHOICE lab 10 (6) hard seats at
computers with
(4) shields;
(4) soft seats

J531 | Computer classroom 16 (15) students &
(1) professor

J528 | CHOICE classroom 10 (8) students; (2)
faculty/staff

Academic C259 | Administrative 5
Building — Social waiting room
Sciences

C281 | Conference room 8 (3) at table; (5)
chairs around
wall

C258 | Entrance lobby 6

C256 | Classroom 13 (12) students;




(1) professor

C253 | Classroom 13 (12) students;
(1) professor
C255 | Classroom 13 (12) students;
(1) professor
C256 | Classroom 13 (12) students;
(1) professor
C257 | Classroom 13 (12) students;
(1) professor
C254 | Hallway 3 (1) Student per
bench
C251 |CTL 0 Closed falt
semesfer; utilize
for storage.
C240 | Classroom 22 (21 students
(includes 1
handicap spot)
+ (1) professor
C239 | Classroom 22 (21) students
(includes 1
handicap spot)
+ (1)
professor
C237 | Hallway outsjide” of 6 Signs needed:
C-239 & €+240 e (1) person
per bench
C237" | Upstairs bre¢zeway
betweeinSocial 8
Scienees &
Mathematics/Natural
Sciences
Elevator 1 Sign needed:
e Maximum
occupancy:
1)
Academic C-236 | Computer lab 13 (12) stations for
Building students
Mathematics/Nat (includes 1
ural Sciences handicap spot)
+
(1) professor
C233 | Physics lab 16 (15) students +
(1) professor
C225 | M/S hallway 7 (7) benches; (1)




person per
bench

C232

Biology lab

11

(10) students +
(1) professor

C224

Lab storage/Prep
room

Sign needed:
e Maximum
occupancy:

)

C226

Classroom

17

(16) students
(includes 1
handicap spet)
+(1) professor

C233

Biology lab

11

(10) stadents +
(1) professor

C222

Chemistry lab

TBD

*¥Ask Dr.
Cerpovicz to
check with
colleagues/other
USG
institutions
regarding group
work PPE
protocols and
other measures
to determine
student capacity

C218

M/S Administrative
lobby

Includes (2)
student work
stations

Waorkroom

Sign needed:
e Maximum
capacity: 2

C208

Conference room

(1) At table and
(1) chair on
wall

Academic
Building
Humanities

Lower level garden
area/Courtyard

12

Signs needed:

e (1) Person
per bench

C122

Conference room

Sign
needed:
e Maximum
occupancy: 3




Cl126

Student lounge area

11

Additional signs
may be needed?

C128

Exercise classroom

20

*Note: chairs
around wall
need to be put
in storage

Waiting area outside
Student Health
Clinic

TBD

*Note: Emanuel
Medical Center
clinic staffwaill

configure

C157

Office next to
Counseling/Disabilit
ies as potential
waiting area

TBD

*Note:
Determinglif
this space will
be ysed by Lori
Burns; use must
be approved by
President
Boehmer

Academic
Building — new
addition

C108

Classroom

16

(15) students
(includes 1
handicap spot)
+ (1) professor

Cl110

Classroom

16

(15) students
(includes 2
handicap spots)
+ (1) professor

Cl112

Classroom

16

(15) students
(includes 2
handicap spots)
+ (1) professor

CLi4

Classroom

16

(15) students
(includes 1
handicap spot)
+ (1) professor

Cll16

Classroom

16

(15) students
(includes 2
handicap spots)
+ (1) professor

C145

Hallway

11

Signs needed:
e (1) Person
per bench

(9) benches —
(1) person per




bench;
(2) chairs

CI119

Biology lab

13

(12) students +
(1)professor

C117

Biology lab
workroom

Sign needed:
e Maximum
occupancy: 2

Cl15

Biology Lab

13

(12) students'+
(1) professor

C103

Biology Project lab

(6) students +
(1) professor

C105

Workroom

Sign needed:
e Maximum
gecupancy: |

C100

Lobby

14

C101

Tiered ¢lassroom

31

(30) students +
(1) professor

PE Complex

D151

Art studio

16

(15) students +
(1) professor

Floor signs

needed at back

counter:

e Please stay 6
feet apart

D142

MAC lab

11

(10) students
(includes 1
handicap spot)
+ (1) professor

D147

Military Resource
Center

11

(10) seats plus
(1) student
worker
workstation

Note:
*Waiting on
shields;

* Remove
beanbag chairs

D144

Storage/breakroom

Need sign:
e Maximum
occupancy: 1

Note: Keep




door locked;
Employee
access only

D133 | Fitness Center 10
D130 | Gym Closed except
for athletic
practices
D128/ | Lobby area and side 11 *Note: Mark
D129 | reception area furniture
placement with
bluetape
D125 | Faculty/Staff locket 1 Sign needed:
room e MaXimum
gecupancy: |
D122 | Weight training 3 Sigh needed:
room ¢ Maximum
occupancy: 1
DI122A | Training room 2 Sign needed:
e Maximum
occupancy: 2
D127 . | Computer classroom
D126 | Hallway 1 Sign needed:
e (1) person
per bench
D102 _-| Lobby enttanceaear 1 Sign needed:
parkingtot e (1) person
per bench
D112 | Womet’s locker 10 Sign needed:
rooml Maximum
occupancy: 10
DPI8 [MMen’s locker room 10 Sign needed:
Maximum
occupancy: 10
JAM Student B210 | Café seating 0 No retail seating
Center until further
notice.
B220 | Café counter (2) Employee + (1)

person ordering

e Shields have
been
installed;

e Mike is
working




with Ruth to
install
intercom
system

B200

Concourse corridor

(5) benches; (1)
person per
bench

Signs needed:
e (1) person
per bench

Note: Remove
all high top
tables

B230

RLB Cafeteria

35

¢ Round tables
only with 2
chairs per
table.

Student Center —
New addition

B314

Club room

Sign needed:
e Maximum
occupancy: 8

B310

SGA room

Sign needed:
e Maximum
occupancy: 5

B311

Work reom

Sign needed:
e Maximum
occupancy: 2

B312

Filegtorage

Sign needed:
e Maximum
occupancy: 1

B316

Theater room

Temporarily
used for
storage

B321

Game room

TBD

*Meeting
needed to
discuss safety
protocol?

B324

Multipurpose room

TBD

Angie will
calculate
seating space

Upstairs main
level

B100

Seating area in

24 total:

12

Signs needed:




former cybercafé
Computer area

Study stations
without computers

e (9) for small
tables:
Please do not
sit here

B105

Group study room

Bl111

Admissions lobby

Signs needed:
e Maximum
occupancy: §

Mike Moran:
Staff area needs
to be
reconfigured

Mike Rountree:
Remove (1)
computer from
each table.

B120

Data processing area

Jim Beall:
e Needs to be
reconfigured

e Request3
shields; one
between
each work
station

B135

Seanning and
Ihdexing

Jim Beall:

e Request 2
shields; one
between
each work
station;

e Remove
extra chairs

B122

Accuplacer testing

5

IT will provide
signs

B140

Business office

0
(Standing

only)

Meshia:

e Request
floor
signage:
Please stay 6




feet apart

B162

Art Gallery

Sign needed:

e Maximum
guest
occupancy: |

B160 A

Lobby adjacent to

HR/Business Affairs

(2)Seats at
conference
table & (6)
soft seats

Note: Remove
(6) rusticolored
chairs; need to
be'cleaned.

Use 2 chairs
from conference
table for seating

Sign needed on
conference
table:

e Only (2)
people
allowed at
table

B171

Confetence room

Sign needed:
e Maximum
occupancy: 6

Note: Remove
additional
chairs.

George L. Smith
Building

Alll

Academic Affairs
Lobby area

(1) Student
worker and
(2) guests

Dr. Sharman:
Request shield
for student
worker desk

Al101

Conference room

Sign needed:
e Maximum
capacity: 5




Al2]

IT Training/
Conference Room

Sign needed:
e Total
occupancy: 5

Fulford Center

1112

Resource Library

11

Angie Williams
will reconfigure
tables/ chairs
(8-10
people);Room
has been
configured to
accommodaterd
at'tables; 4\at
tablet arm
chaiss; 3
iadividual
chairs around
perimeter of
room.

Signs have been
installed.

1102

Planetarium

No shows for
Fall 2020
semester. Will
re-evaluate for
Spring 2021.

1101

Gredt rodm

12

(12) seats
Signs installed

Are€a on backside of
fireplace

(1) Soft seating

1107

Workroom

Angie
Williams:
Request shield
for right side of
student worker
desk. Shield
Requested

Note: Keep
window divider
closed. Divider
has been
lowered.




1104/ | Large classroom 24
1105/
1106
I114A | Ada Lee Correll
Reading

(12) tables and
(23) chairs + 1
presenter

Q'\Q Total

occupancy: 2

Sign needed:
Sign Installed
e Total

occupancy: 2




Attachment BB

Inspection of Physical Campus — Statesboro (DRAFT)

7/23/2020 & 8/5/2020
BUILDING ROOM # DESCRIPTION SEATING NOTES
CAPACITY (Signs, shields, tape,
etc. need to be in place
by .8-15-2020)
EGSC Statesboro —
Highway 301
H101 Vestibule 2
H102 Main 2
Lobby/Corridor
H103 Reception 2
H104 Bookstore 7 Max Cap 10 people in
area per Follett
H105 Study Lab 9
H116 Small Conference 2
Room
H122 Large Conferefice 3
Room
H123 Proctered Exam 3
Room
H124 Ceounseling & 4 1 of 4 is staff
Bisabilities Waiting
Area
H126 Proctored Exam 3
Room
H127 Proctored Exam 3
Room
H132 Science Classroom 16 1 of 16 is instructor
H133 Classroom 17 1 of 17 is instructor




HI134 Student Computer 16 1 of 16 is student
Lab worker

H135 Classroom

H121 Corridor

H175 Employee Lounge

H176 Corridor

H180 Lift

1 of 18 is instructor

26 4 of 26 1s staff
Classroom 17 1 of 17 is instructor
H195 Classroom 18 1 of 18 is instructor
H197 Classroom 19 1 of 19 is instructor
QN H197
& Cont’d
HI196/ Classroom 34 1 of 34 is instructor

HI198




Admin Workroom 1

Faculty workrooms




Attachment CC

Inspection of Physical Campus — Augusta (DRAFT)

August 12, 2020

BUILDING ROOM # | DESCRIPTION SEATING NOTES
EGSC Augusta CAPACITY (Signs; shields, tape, ete.
2500 Walton Way need to be in place by 8-
Augusta, GA 30904 15-2020)
Galloway Hall 201 Administrative Suite 5 Plexi glass installed,
tape indicator for
printing/scannigg
Galloway Hall 202 Faculty Suite 9 Tape indicator for
printing/s¢anning.
Sign ofi"door-
appointments only.
Galloway Hall 203 Storage/Multi- 3 Plexi)glass installed
purposefoom
Galloway Hall Rest Women'’s restroom 1 Sign on door provided by
room AU
Galloway Hall Rest Men’s Restroom 1 Sign on door provided by
room AU
Galloway Hall 206 Faculty Suite 8 Tape indicator for
printing/scanning. Sign
on door-appointments
only.
Galloway Hall 207 AVP Suite 3 Plexi glass installed
Galloway Hall 208 ACE 8 Plexi glass installed, tape
indicator for
printing/scanning.
Galloway Hall 209 Conference-Room 6 Plexi glass installed, tape

(seeondaty'ACE)

indicator for check-in.




Attachment DD

‘. » ' KatﬁeenE.Toomey,MD.,I\/I.PH.‘Commissioner/ Briar Kermp, Governor

GEORGIA DEPARTMENT OF PUBLIC HEALTH
2 Peachtree Streg
Atlarta,

dph.ga.gov
7/21/2020

Department of Public Health (DPH) Guidance for University System of
Higher Education (IHE)
Introduction

This document is intended for use by institutions of higher educat
as those IHE’s respond to the COVID19 pandemic. Unl

recommended best practices intended to assist IHE’
about this document may be directed to your D

The document is organized as follows.

A. Communicating with Public Healt

International Students

B
C.
D




A. Communicating with Public Health

To make communication easier between IHE’s and the district health department, we request that
every IHE select an “IHE COVID19 point of contact (POC)” that will coordinate with district and state
public health departments for contact tracing and guidance. Additionally, each health district will have
a specific “DPH IHE POC” that IHE’s can communicate with. A list of DPH IHE POC’s can be foundin
Appendix A. The counties assigned to each DPH region can be found at https://dph.georgia.gov/public-
health-districts. We recognize that some institutions may have sites thatare located.in more than one
DPH region; in those instances, we would ask that the campus reach out to the DPH IHE POC for their
respective campus site. For example, an institution with campuses'in both Bulloch County and Chatham
County would contact either DPH Region 9-2 or DPH Region 9-1, respectively, based on where the
student / employee was assigned.

B. International Students

DPH recommends that all students that are traveling froma country with widespread transmission as
defined by CDC should be quarantined for 14 days and follow the same guidante as close contact

quarantine.

C. Reporting Test Results (IHE’s providing testing directly,afthrough a third- party)

1) If your student, faculty, and staff tests are being rup,in-house, then all testing results need to be
reported to DPH (including negatives)

a) Positive test results should be repCorted thtioughythe Case Report Form in the State Electronic
Notifiable Disease Surveillance Systenp{SendSS). Instructions on registering for and reporting to
SendSS.can be found.in-Appendix Bt

b) Negative results can be reportedthrough Electronic Laboratory Records (ELR). If your lab does
not report through ELR, then'séndan email to the DPH epidemiology team
at contactpublichealth@dph.gaEov to get reporting set up.

2) Ifyourstudent, faculty, and staff tests are being run at a third-party laboratory, they should be
reporting these reslts (both negative and positive) to DPH. Please verify with your lab that they are
reporting resultssto CDC. If they are not, please contact the DPH epidemiology team
at contactpuhblichealth@dph.ga.gov to set up an account in the reporting system.

a)  If yourstudents, faculty, and staff are being tested at a DPH testing site, you will not need to
réport those test results to DPH.

3) _DPH document about interpreting test results is linked here and should be provided to test
participants (particularly to those with a negative test result).



https://dph.georgia.gov/public-health-districts
https://dph.georgia.gov/public-health-districts
https://www.cdc.gov/coronavirus/2019-ncov/php/risk-assessment.html
https://dph.georgia.gov/contact
https://dph.georgia.gov/contact
mailto:at%C3%82%C2%A0contactpublichealth@dph.ga.gov
mailto:at%C3%82%C2%A0contactpublichealth@dph.ga.gov
https://dph.georgia.gov/document/document/how-do-i-interpret-my-test/download

D. Response to Positive or Presumed Positive Case (all IHE’s)

1)

2)

3)

4)

IHE and/or DPH advises positive or sick individuals of DPH’s home isolation criteria. They may not
return to school until they fulfill DPH’s Return to School Guidance.

IHE ensures that students, faculty, staff, or others with a continuing presence on campus (such as
contractors, scholars in residence, etc.) know they should not come to school if they are sick, and
should notify IHE officials if they become sick with COVID-19 symptoms, test positive.for COVID-19,
or have been exposed to someone with COVID-19 symptoms or a‘confirmed of suspected case.

a)

b)

IHE’s should immediately separate students, faculty, and.staff with COVID-19 symptoms (such as
fever, cough, or shortness of breath). Individuals who are sick should go home or to a healthcare
facility, depending on how severe their symptoms are, and follow CDC Guidance for caringifor
oneself and others who are sick. IHEs may follow CDC’s Guidance for Shared or Congregate
Housing for those that live in IHE housing.

IHE’s should implement the IHE isolation/quarantine plan.to separate anyone wlioyhas COVID-19
symptoms or tests positive but does not have symptoms. IHE healthcare progidérs should

use Standard and Transmission-Based Precautions when caring for sick people. See: What
Healthcare Personnel Should Know About Caring for Patients with"Conficnied or Possible COVID-
19 Infection.

Care should be taken to not expose others to the infected individdal duging transport as outlined
in the CDC guidance: safely transporting anyone who'is sick to€heir hgme. If you are calling an
ambulance or bringing someone to'the hospital, try to call first to alert them that the person
may have COVID-19.

IHE’s should closeoff areas that were used by the sick pérson-ard do not use these areas until after
cleaning and disinfecting.

a)

Wait at least 24 hours before cleaning and diSinfectidg. If 24 hours is not feasible, wait as long as
possible. Ensure safe and correct use and storagefof cleaning and disinfection products,
including storing products securely awagsfrom‘ehildren.

The IHE COVID19 point of contact should-hotifytheir DPH IHE POC at the district health department

a)

If the IHE identified (tested) the@ase, the IHE COVID19 point of contact and/or designees will
need to take the following steps:
i)« Report the case to Georgia Pepartment of Public Health.

(1) DPH will needfo'receive 2 notifications: the short notification form found in Appendix C
and the fulhCase report form in Sendss.

(2) The shart\otification form should be completely filled out and emailed to your DPH IHE
POC ifvan encrypted email along with the excel close contact line list also found in
Appendix C. Institutions may send via fax if the material cannot be sent via encrypted
email.

(3) The complete case report form should be submitted directly through Sendss.

(4) Appendix C also contains a few other (optional) contact tracing forms that can be
helpful in your internal investigations.

(5) Make sure the case knows that DPH will also reach out to them to perform amore
thorough case interview and investigation and their cooperation is critical.

ii) Conduct an initial case interview of the positive / presumed positive individual.



https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-are-sick-covid-19/download
https://dph.georgia.gov/document/document/return-school-guidance/download
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-congregate-housing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-congregate-housing.html
https://www.cdc.gov/coronavirus/2019-ncov/community/shared-congregate-house/guidance-shared-congregate-housing.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-recommendations.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/hcp/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/disinfecting-transport-vehicles.html
https://www.cdc.gov/coronavirus/2019-ncov/community/clean-disinfect/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

(1) If during your interview you identify close school contacts (defined as an individual who
was within 6 feet of the case for 15 min in a school setting such as a classroom;dorm,
etc. regardless of whether a face covering was worn), inform them that they have had
close contact with a person diagnosed with COVID-19, and they should stay home or in
their designated quarantine living quarters and self-monitor for symptoms. For
identification of close contacts, note that but there may be certain circumstances
warranting flexibility in the definition (timeframe or proximity); depending on the risk
assessment conducted by DPH or District staff during the case investigation. They should
follow DPH’s guidance for guarantine and should not return to schooluntil meeting
DPH’s return to school guidance. Close contacts identified in the IHE’s initial case
interview should be reported to DPH in the provided line list in. Appendix C.

(2) Reach out to facility coordinators of common use areas that may have been'exposed
such as gyms, pools, dorms, and dining facilities to coordinate appropriate cleaningiand
disinfection and confirm that appropriate prevention measures were and contidte to be
used.

(3) To assist public health with their investigation; please try to include all ofthé following
that are relevant. Please note that not all persons onthese lists may beceorisidered close
contacts and subject to quarantine. However, these lists will assist public health in
making this decision:

(a) List of classes (and seating arrangements/seating charts, if'@vailable) the case
attended within two days of being symptomatic or twe days_ef-a positive testresult
if asymptomatic and a list of other attendees of these'classes including students,
teachers, and support staff.

(b) If case worked on campus, provide supervisorinforpiation and the list of employees
who worked physically close to the case tgfinclutie those assigned to that
employee’s department and others whe workéd'in the same physical location.

(c)* Optional documents and contact informatien that could be helpful:

(i) Attendance rosters for classés)that the positive case attended 2 days before
symptom onset (or test date, if aSymptomatic) until case started isolation

(i), Lab sign-in for labs or other in-person, on-campus activities (e.g. studios,
theater, etc.) that the\positive case attended 2 days before symptom onset (or
test date, if asymftomatic) until case started isolation

(i) List of dorm/slite madtes

(iv) Student cluk meqibership and club roster if in-person club meetings attended
by positive casé\2 days before symptom onset (or test date, if asymptomatic)
untihéase started isolation

(v) Student athlete team and coach roster

(vijsFor faculty/staff, employee calendar for in-person meetings attended by
positive case 2 days before symptom onset (or test date, if asymptomatic) until
case started isolation.

(4) Mdditional information and communications for cases and contacts can be found in
Appendix D. Additionally, the CDC has provided guidance on conducting contact
notification at: https://www.cdc.gov/coronavirus/2019-ncov/php/open-
america/contact-tracing-resources.html.

b) If public health was notified of the case from outside the IHE, the DPH IHE POC will reach out to
the IHE COVID19 POC.



https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine-isolation.html
https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-were-exposed-someone-novel-coronavirus-covid/download
https://dph.georgia.gov/document/document/return-school-guidance/download
https://dph.georgia.gov/document/document/return-school-guidance/download
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fphp%2Fopen-america%2Fcontact-tracing-resources.html&data=02%7C01%7CJohn.Fuchko%40usg.edu%7C94c6607bdc8f4eccae9008d8284f9ced%7C4711f877fb3a4f11aaab3c496800c23d%7C0%7C0%7C637303672224328445&sdata=HVk5q5T0wO1Rg8EfteX80TTv%2FOFw42hhnwAk17xMlIc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fphp%2Fopen-america%2Fcontact-tracing-resources.html&data=02%7C01%7CJohn.Fuchko%40usg.edu%7C94c6607bdc8f4eccae9008d8284f9ced%7C4711f877fb3a4f11aaab3c496800c23d%7C0%7C0%7C637303672224328445&sdata=HVk5q5T0wO1Rg8EfteX80TTv%2FOFw42hhnwAk17xMlIc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fphp%2Fopen-america%2Fcontact-tracing-resources.html&data=02%7C01%7CJohn.Fuchko%40usg.edu%7C94c6607bdc8f4eccae9008d8284f9ced%7C4711f877fb3a4f11aaab3c496800c23d%7C0%7C0%7C637303672224328445&sdata=HVk5q5T0wO1Rg8EfteX80TTv%2FOFw42hhnwAk17xMlIc%3D&reserved=0

i)

5) A document that lays out some situations and the actions and timeli
found in Appendix E.

The IHE COVID19 POC and/or designee should ensure steps two and three above are
followed.

DPH will initiate follow-on contact tracing usually within 24-48 hours; howeve

and to minimize any duplication of effort.



Appendix A

DPH IHE POC list

A
Fax

Number

District 1-  Melissa 706-295- Melissa.Hunter@dph.ga.gov N 706-802-
Hunter
1 6658 42
Tiffany 706-295- Tiffany.addison@dph.
Addison 6659
District 1- | Sherry 706-529-
2 Gregory 5752
ext.12191
Ashley 706-529- X
Deverell 5752 ext. S
N
&(0
District 2- Marie Brown 770-535-
0 5848
Ndubuisi
Anyalechi
District 3- A2 770- 514-
1 N 2313
L ‘\‘(\
de&%.cce@y@dph.ga.gov
O? O
. . g .
j,u\l'{ﬂn .prieto@fultoncountyga.gov 404-612-
a 3696
\"
i\o Sasha.smith@dph.ga.gov
¥
678-610- olatanwa.adewale@dph.ga.gov 770-892-
7193 9148
678-832- Tiffany.fuller@dph.ga.gov
7193
DistricQ\‘ Alana Sulka 678-442- Alana.Sulka@GNRHealth.com 770-339-
4 00 6918 5971
Qe' Brittany 678-451- Brittany.Carter@gnrhealth.com
A
Carter 7755



mailto:Melissa.Hunter@dph.ga.gov
mailto:Tiffany.addison@dph.ga.gov
mailto:sherry.gregory@dph.ga.gov
mailto:ashley.deverell@dph.ga.gov
mailto:marie.brown@dph.ga.gov
mailto:Ndubuisi.Anyalechi@dph.ga.gov
mailto:rachel.franklin@dph.ga.gov
mailto:deanna.crosby@dph.ga.gov
mailto:juliana.prieto@fultoncountyga.gov
mailto:Sasha.smith@dph.ga.gov
mailto:olatanwa.adewale@dph.ga.gov
mailto:Tiffany.fuller@dph.ga.gov
mailto:Alana.Sulka@GNRHealth.com
mailto:Brittany.Carter@gnrhealth.com

District 3-
5

Otto lke

404-508-
7851

Otto.lke@dph.ga.gov

Marisa

Kanemitsu

470-598-
6278

Marisa.Kanemitsu@dph.ga.gov

404-508-



mailto:Otto.Ike@dph.ga.gov
mailto:Marisa.Kanemitsu@dph.ga.gov

District 4- Ashton Harris | 706-302- ashton.harris@dph.ga.gov 706-845-
0 9938
Amy Fenn 706-298- Amy.fenn@dph.ga.gov
7712
District 5- | Jennifer 478-275- jennifer.stokes@dph.ga.gov
1 Stokes 6571
Jodi Bazemore | 478-275- Jodi.bazemore@dph.
6545
District 5- Amber 478-972- amber.erickson
2 Erickson 6067
Bill Johnson 478-973- X,
6054 2O
District 6- Joy Miller 706-667- (Q\v 706- 667-
0 4263 4792
Peyton 706-667-
Durflinger
District 7-  Josephine
0 Gosa
706-321-
6155
District 8- 229-333-
1 7822
X
sabt'ephanie.hagans@dph.ga.gov
)
jacqueline.jenkins@dph.ga.gov 229- 430-
4275 7853
229-352- Torrey.knight@dph.ga.gov
4275, ext.
. 6520
Distric@ Meredith 912-644- Meredith.Avery@dph.ga.gov 912-335-
1 fQ Avery 5215 8794
A\
(*/) Elizabeth Goff | 912-644- Elizabeth.goff@dph.ga.gov
y 5222



mailto:ashton.harris@dph.ga.gov
mailto:Amy.fenn@dph.ga.gov
mailto:jennifer.stokes@dph.ga.gov
mailto:Jodi.bazemore@dph.ga.gov
mailto:amber.erickson@dph.ga.gov
mailto:Bill.johnson@dph.ga.gov
mailto:joy.miller@dph.ga.gov
mailto:Peyton.durflinger@dph.ga.gov
mailto:josephine.gosa@dph.ga.gov
mailto:Brandi.nelson@dph.ga.gov
mailto:kenneth.lowery@dph.ga.gov
mailto:Stephanie.hagans@dph.ga.gov
mailto:jacqueline.jenkins@dph.ga.gov
mailto:Torrey.knight@dph.ga.gov
mailto:Meredith.Avery@dph.ga.gov
mailto:Elizabeth.goff@dph.ga.gov

District 9- Trevor 912-285- Trevor.Thomas@dph.ga.gov
2 Thomas 6022
Sierra Towery |912-557- Sierra.Towery@dph.ga.gov
7902
District Olivia Echols 706-621- Olivia.Echols@dph.ga.
10-0 8877
Robert 706-202- Robert.hamilton@
Hamilton 2824



mailto:Trevor.Thomas@dph.ga.gov
mailto:Sierra.Towery@dph.ga.gov
mailto:Olivia.Echols@dph.ga.gov
mailto:Robert.hamilton@dph.ga.gov

USG IHE COVID19 points of contact

Institution

Augusta University

Name

Dr. Robert Dollinger
Francis Toole

E-Mail
rdollinger@augusta.edu
ftoole@augusta.edu

Ga. State University

Dr. ljeoma Azonobi

iazonobi@gsu.edu

Ga. Tech.

Dr. Benjamin Holton

benjamin.holton@health.gatech.edb

UGA

Dr. Garth Russo

grusso@uhs.uga.edu

Georgia Southern Univ.

Holly Johns, RN

hjohns@georgiasouthern.£&du

Kennesaw State Univ.

Andy Altizer

aaltizel @Kennesawedu

Univ. of West Ga.

Dr. Eric Heine

eheine@westgdedu

Valdosta State Univ.

Jeanine Boddie-LaVan

jyboddielavan@yaldosta.edu

Albany State Univ. Dr. Vicki Phillips vicki.phillig§@asurams.edu
Clayton State Univ. Polly Parks PollyPatks@clayton.edu
Columbus St. Univ. Chip Reese reese efip@columbusstate.edu
Richard Riley richard.riley@fvsu.edu
FVSU .
Dr. Paul Jones jonesp@fvsu.edu
Ga. College Britt McRae Oritt. mcrae@gcsu.edu

Ga. Southwestern

Dr: Laura Boren

Laura.boren@gsw.edu

Middle Ga. State Univ.

Dr. Tara Underwood

tara.underwood@mga.edu

Savannah St. Univ.

Elaine Campbell
Kimberly Ballard-Washirigton

campbelle@savannahstate.edu
washingtonk@savannahstate.edu

Univ. of North Ga. Greg Williams greg.williams@ung.edu
ABAC Carmen Counts ccounts@abac.edu
Atlanta Met. Marcus Hilt mhill@atlm.edu

College of Coastal Ga.

Phyllis’Broadwell

pbroadwell@ccga.edu

Dalton State College

Chéryl Owens

cwowens@daltonstate.edu

East Ga. State College

Mary Smith

mcsmith@ega.edu

Ga. Gwinnett College

Tefkrance Schneider

tschneid@ggc.edu

Ga. Highlands College

Terri Cavender
Ginni Siler

tcavende@highlands.edu
gsiler@highlands.edu

Gordon State College

Alice Turner
Alicia Dorton

alicet@gordonstate.edu
aliciad@gordonstate.edu

South.Ga. State'College

Maria King
Jaime Carter

maria.king@sgsc.edu
jaime.carter@sgsc.edu
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mailto:pcoule@augusta.edu
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mailto:mhill@atlm.edu
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Appendix B
Registering for SendSS

Registration procedure

SendSS D<=,

State Electronic Notifiable Disease Surveillance System

Welcome to

If yaou are newy to Send=S and have not yet registered
the short registration form. Once you hay iwedd your
able to begin using Send=s.

11


https://sendss.state.ga.us/

Registration Form

Flease select an 1d vou

Mame: atm A Hart

can easiliy remember. Examples: Mame: Jolhn Smith Userld: jsmith1960
d Uzerld: wilyB

Pazsword @

1 |

e Remember to use a userid that is easily remem
e Fill out Password Information

Registration Form (Contin

First Mame @

E-Mail &ddress @

GA
District Atlanta (3-2)

O
(@hhe type of organization you will be entering cases for.
ct the name of your organization. If you cannot find your organization select “Enter
ew Organization” from the select box and the section will change and appear as
@) below.
(@3. City, County, State, and District are not editable once an organization is entered into
& SendSS. If all the information for this section does not appear when you select an
organization, you will be asked to provide it the first time you log in to SendSS.

2.

12



ate finished click add to continue filling out your user registration.

Organization Mame Organization Type @
| | IHosp'ﬂaI ;I
Street Address Fip Code

| | [ H ]
City Courty @ District ‘ib
IChnose Cne LI IChcn:-se one vl Choose COne Q

continue filling out the registration for

[ Dept of Corrections
[ 51D User

Lead User

=]

5ing SEN@ K Cves O Mo 0 Unknown

Drgi:ar a ‘ ﬂm&
Q/@ &“\

& &

>» N\

Are you the o on fram your argani

Cves Mo © Unknown

‘Q Select the type of access you will require from SendSS from section 1.
& 2. Please answer the questions in section 2.
3. Enter any comments is this section

13



4. Press “Save” to complete your registration.




Signing In

SendSS - "2

State Elettronic Motifiable Disease Surveillante System @ prtact Us >
Login (tb .
[ sendss Login y 4 y \‘1’
4
Welcome to SendSS v4! A'\

If you are newy to Send=% and have not vet registered for & user accourt, please Click Here to fill out ‘b’

the shor registration form. Once you have received your account confirmation by email, you swill be

able to bedin using Sendss. 0

- — - __———-——-._*___h__ﬁ \
3 ( Thank you for taking the time to register. An email will be'sent to youonce you have been b Q
—_ approved. - o g

— Q
4 userie: | | * 60

5 N
Pazzward: | | &
c-rgot Passwo_r-@ ® Frequently Asked Quesﬂnns

a/'_' s o 11\‘\
ﬁ’/ <E\Q@.¥“ %

.

(

a’

Key to features (ﬁ \o

& O
Help—Allink to documentatw @al for SendsS version 4.0

Contact Us —Send an | essage
Warnings and Mess@s xt will appear in red to alert users of failed logins or
ges\Jch

o0 NE

other relevant m as successful registration.

User Id — Enter the€ user id you chose when registering

Password — the password you chose when registering. This password must be

reset every onths. After 3 months SendSS will allow 3 grace logins before locking

your acc . You will be prompted to change you password at this time.

Forg %ssword Click here to request your password

tly Asked Questions —
ign -- The certificate authority utilized by SENDSS is Verisign. Clicking on the

(graphic will display the validity of the SSL certificate.

Sendss Demo System -- Clicking on this image will take you to the Demonstration site. A
(\ separate registration is required to access this site
A% 10. Health Statistics Query -- This link will take you to the Notifiable Disease Query

11. Georgia Peach — Click this image to access the Georgia State Epidemiology Web site.

o s

© NS
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SENDSS - Disclaimer

Thiz system will allowe persons autharized by DHR to access protected heath information abo
trestment purposes. This information iz ertitled to significant privacy protections under feder
Inzurance Partability and Accountakility Act of 1996 (HIPAL) permits & covered entity to us
information wwithout written authorization if the use or disclosure is for trestment, pay
HIF&L requires covered ertities to have in place appropriste administrative, technic
privacy of protected hestth information. The disclosure of this information to unauth
iz prohibited without the written consent of the person wha is the subject of the infar
federal or state lavy. Unauthorized disclosures of this information may result in signific
punizhinent up to and including the termination of employment . Failure to properly logout

wiou will reasonably safeguard protected health information
Statement ar state and federal law .

Source: HIPAL, 45 CFR 55 164,502, 164.506, 1644

1

Before you can e ccept t@@rn@by Statement [1]. Selecting “
' i &n g«‘eturn you to the login page.
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Reporting a case to DPH through SendSS

1. Hover over the case reporting tab and select report/update case

JTATE CIBLITONIC MMOTITIARIE VISEASE JUrVEIIAGnie Jystem

SendSS Home

Travel-relat!

Travel histor|
= There i
emergins
should b

= Asam
patients

= Resour
o

o

If you susp|
immediatel

&d Send AM

Date
[+ 17-JUN-20
# 17-JUN-20
B 17-JUN-20
F 17-JUN-20

2. Typeinthe

onset (th

Patient Searc

=r patient Id

Case Reporting

Report/Update Case

View Patient History

View Case Status

Send a Message

Perinatal HepB Events
Animal Bite Reporting

ELR Management

ND Dashboard

EBOLA Symptom Ionitoring
ZAMS Zika Monitoring
HIV/AIDS Case Report
2019-nCoV Active Monitoring
2019-nCoV PUI List
COVID-19 Master Search

COVID-19 Testing Requests
New

COVID-19 ELR Result Query
COVID-18 Summary Report
COVID-19 PUI List 2 - NEW
PUI Search

COVID-18 Testing Requests
COVID-19 Call Distribution

COVID19 SPOC Referral
Queue

— e

E @ .k‘fO

= G) ) apgand
= apgandhi

| 4

Qemlagnosis

Analysis

Contact Us

Help My Account

Admin Links

orting

le disease reports in SendSS.
bf serious communicable diseases from co
h as Ebola Virus Disease (EVD) or Zika
Lease emergence and outbreaks, and ce@
during known outbreaks, it is crucial to ta

ies
ealthca
here il g
ough trave ar all

, newly
all sectors

velerhealth
el/destinations

-related diseases of concern: www.dph.ga
and vaccine recommendations: wwwnc.cdc
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- Middle Name
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O
y . .Y a Search on nickname only
e of Birth (mm/dd/ Sex SSN
| H H

ease/Diagnosis you are reporting and to the best of your knowledge, the Date of Onset (If you don't know the Date
lease use Lab Date); when finished, click Search.

Date of Onset (mm/dd/yyyy) @

id-19 (Coronavirus)
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3. You will see a list of cases with similar names and onset dates. If this is the first time this case is
being reported, they should not be in this list. If this is the first report, then click on “
patient”

Patient Search Results: Following patients located

Last Searched For:
Last Name: Abcd  First Name:  Middle Name:  Nick Name:
Gender: Date of Birth: --  SSN: -

Disease Information for this Report:
Disease: Covid-19 (Coronavirus) Date of Onset: 06-02-2020

Your search returned the following (29) patients based on you
their name to proceed. If you wish to create a new patient,

Page 12
D Create New Patient

Name Date of Birth, Sex ,0\ Updated Rank

4. Please fill out as much informatic
contact tracing.

5. Please use their current residence add q@us@ r students)

8&356 mvestlgatlon and

General Naotifiable Disease R

The fields with : i aquested.

II_als.t Name @ 00 ‘Qddle Name

nickname (AKA ame (AKA)
o Gender
mu ,00
Q State
MJM\‘ [Georgia ~]
J/
Obde SSN
\@b i ——
Age Type
- — Q@'
Death (mm/dd/yyyy) Died Med Record No or Client Id No

A A I AN I I
Hol \ Work Phone Cell Phone or Pager

[ S QM I H H | Ext| I I H H |
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6. Selectindigenous if acquired in GA and date of onset as symptom onset (symptomatic) ortest
sample collection date (asymptomatic)

Disease Date of onset

Covid-19 (Coronavirus) [o5  J20 2020 |
Imported

| Indigenous(Acquired In U.S A In Reporting State) |

Lab Name

| Choose One
Date (mm/dd/yyyy) Test
| M |i| | e Choose One O

Was Patient Hospitalized?® ‘ )
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Please fill out as much clinical information as possible (some of this information will only be
known by a treating physician)

I I |

liness onset date: (mm/ddiyyyy) |

During this ilinesg, did the patient experience any of the following symptoms?

Fever Cves O e O Unknown Ny
Chills Oves Ono O unkn ‘»
Repeated shaking with chills Oves One Dun N
Muscle aches (myalgia) Oves One O \ﬂ
Headache Oves Ono \

Mew loss of taste or smell Oves On *
Sore throat Oves Ono &
Cough (new onset or worsening of chronic cough) Oves Owo

Shoriness of breath (dyspnea)
Mausea or vomiting
Abdominal pain

Diarrhea (==3 looseflooser stools in 24 hr period)
Other

If Other, Please specify

Check all complications that occured during
D Pnuemenia {Clinical Or Radiographic)
] Croup
D Encephalopathy/Encephali
[ Reye Syndrome
[ Intubation

R
? C&Q O Unknown
% D‘h% Mellitus

mal/Copd) *
0 cRmalDisease
Immunocompromised Condition

‘Q \°§ Other Chronic Diseases
‘b (] Current Smoker
&‘

[ other

ction? Oves O no O Unknown

[:] Influenza B
[:] H. Metapneumovirus
D Adenovirus

[ coronavirus (Mot Covid-19, Includes Ocd3, 22%e, Hku1,
MIB3)

Pneumonias [:] C. Pneumanias

Rﬁn@immﬂms

er
er, please specify: |
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8. Please fill out all relevant sections

a. Box A: Please fill out this whole section. Select congregate living for persons
living in dorms. If a case had contact with another confirmed or suspect ¢
the contact case’s name.

b. Box B: Please list all travel.

Box C: You will not need to fill out this section. If the case was t d at POC, you
do not need to submit a CRF. (b’
ﬂ
Does the patient fall into any of the following groups? (select all that apply and pravide
D First responder E] He work A
D Waork or live in a long-term care or assisted living facility E] Worl in a jail
D Waork or live in a congregate setting other than a long-term care
or assisted living facility, or jail/prison(ex. shelter, menial health E] Contact ase (confir ct) o
inpatient, rehab patient) \'
D Close contact of a person in a high risk group (Ex. Hou 4 5
member of healthcare worlker or first responder) Gy Sl prauessing ma\Q
D Person experiencing homelessness in the 14 d or . 6°
during the course of iliness :
Facility Name/Flace of Employment: \‘
Facility Mame/Flace of Employment address: I '5
Confirmed or suspect close contact name and; IPUI : i
Did the patient travel internati he 14 da nzet? s O NoWn
If yes, List all cities and cou ati d: Q
City Cou Datg ﬂed{@e Date returned home B
Choos N KN
oose O ~ 'O "
hoose Gne D A |
Did the pati vel domestically in the 14 days illnegset? &es O No OUnknown
If yes, Lis ies and states th t visited: @
City State ,A o‘ Date departed home Date returned home
| Choose K
Choos o
>
Is th part of an Oves O ne O unknown
y28, outbrea ID ]

& L
-te;%{&,y éo
.QQ

Tviewer

ate of Interview
rviewer Name

iol

11D '\Q
WaEHs patient tested via a SPOC?
e select the SPOC location

Oyes One O unknown

I i i |

First

Choose Cne

v ]

| |
Oves O ne O Unknown

[ Choose one
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9. Please fil out all the reported information and include attending physician informati
patient is under the care of a physician.

Name

Institution
| Choose One v
Date of First Report (mm/dd/yyyy)

The earliest date Georgia Public Health at any level (Cg
first notified of this report

I f H
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Appendix C

Institute of Higher Education Positive COVID19 Case Notification Form

Case Name:

Case Date of Birth:

School Street Address:

City: State: Zipcode:
Home Street Address (if different than school address):

City: State: Zipcode:
Phone Number:

Email Address:

Sex: [ Male
X [lFemale Race: Ethnicity:

Date test sample collected:
Date test results received:

Did case experience symptoms?. [IYes ’No Date of symptom onset:

Treating Physician (if applicable):

Physician street address:

City: State: Zipcode:
Physician Phone Number:

Physician Email:

Pléase email this completed form along with a completed excel line list to the DPH IHE
POC for your district found in Appendix A of the IHE Guidance Document.

23



Feel free to use the next 3 forms to assist you in any school close contact investigations, these do not
need to be submitted to public health.

ACTIVITY HISTORY BEGINNING TWO DAYS BEFORE SYMPTOM ONSET

Please list all activities, places visited, and travel you participated in starting 48
hours before your first symptom FROM: THROUGH: today’s date.:

AM
Events/Locations

PM
Events/Locations

Notes

2 days before illness
onset
MM/DD/YYYY

1 day before illness
onset
MM/DD/YYYY

Date of illness onset:

1 day after
illness onset
MM/DD/YYYY

2 days after illness
onset MM/DD/YYYY

3 days after iliness
onset
MM/DD/YYYY

4 days after illness
onset
MM/DD/YYYY

5 days after illness
onset

MM/DD/YYYY

6 days after illness
onset

MM/DD/YY¥YY

7 days after‘iliness
onset
MM/DD/YYYY

Repeat form for 8+
days
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Household Contacts

2

Period of exposure of identified contact to the confirmedcase
From: two days before illness onset in confirmed case: Through: today’s date:

A household contact is anyone who stayed overnight for at least one night in a household with the case-patient during{he period of exposure.

How many people in total resided in the household during this period including you? __ people. (please list below):

Name

Phone Number

Relationship
to case-patient

S&x
(MF1OU)

Age

Date of
last exposure
(MMDDYYYY)
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Close Contacts

oD

From: two days before illness onset:

Period of exposure of identified contact tothe confirmed case
Through: today’s date:

Did you have close contact (e.g. physical contact, being in the same indoor environment with anyone othenthan your household

members during this period? OYes (Please list below) ONo (go to next question) OUnknown

Name

Location
of Contact

Description
of Contact

Phone Numbeg
(if knowr

Sex
(M/FO/U)

Age

Date of
last exposure
(MM/DDIYYYY)
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Appendix D

Communications for cases

If you are diagnosed with COVID-19, a case investigator from the health department might call'you to
check-in on your health, discuss who you’ve been in contact with, andask you to stay at home to self-
isolate.
e Unless you give permission, your name will not be revealed to those you came in contact with;
even if they ask.
e The health department will ask you to stay at home and self-isolate.
o Self-isolation means staying at home.n a specific room away from other people and
pets, and using a separate bathroom, if possible.
o Self-isolation is critical to protecting those who you live withas well @s'your community.
o Self-isolation helps slow the spread of COVID-19 and can help keepyour friends and
neighbors healthy.
o If you need support or assistance while self-isolating, thenyiour health department or
community organizations may be able to provide assistafice.
o Seek medical care if symptoms become severe. Sevef@ Symptoms include trouble
breathing, persistent pain or pressure in the chest,\confusion, inability to wake or stay
awake, or.bluish lips or face.

Isolation Guidance: https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-
are-sick-covid-19/download

Answer the call: https://youtu.be/SLANQADjaEY

Return'to School Guidance: https://dph.geotgia.gol/document/document/return-school-
guidance/download

CDC Stepswhensick:https://wwwicdc.gév/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html

CDC 10 things to do when sick: https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things.pdf

CDC case Investigationworkflow: https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-
19-Case-Investigation-workflow.pdf
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https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-are-sick-covid-19/download
https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-are-sick-covid-19/download
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F8LANQADjaEY&data=02%7C01%7Cchristine.szablewski%40dph.ga.gov%7Ca3fa3b4bca7344e2067a08d8146f7943%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637281816422879621&sdata=uNoG0j0Qg55qTZjtfuULQLczcuYaidaCCrTDNw%2Fkx9g%3D&reserved=0
https://dph.georgia.gov/document/document/return-school-guidance/download
https://dph.georgia.gov/document/document/return-school-guidance/download
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19-Case-Investigation-workflow.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19-Case-Investigation-workflow.pdf

Communications for Close Contacts

If you have been in close contact with someone with COVID-19, a contact tracer from the health
department might call to inform you that you’ve been exposed. They will ask you to stay‘at home and
self-quarantine.

e Close contact generally means you were within 6 feet of a person with COVID-19 for a period of
15 minutes (no matter whether a mask was worn or not), but there.may be certain
circumstances warranting flexibility in this timeframe or proximity, depending©on the risk
assessment conducted by DPH or District staff during the caselinvestigation.

® You should stay at home and self-quarantine for 14 days, starting fromthe most recent day that
you were possibly exposed to COVID-19. The contact tracer will inform you of the dates of yeur:
self-quarantine.

o Self-quarantine means staying home, monitoring yourself, and maintaining social
distancing (at least 6 feet from others'at all.times). You should remainin aispecificroom
separate from other non-exposed:people and pets.in your home, and use-a separate
bathroom, if possible.

o If you need to be around other people or.animals in or outside of¢thie home, wear a
cloth face covering. Thiswill help protect the people around you

o If you need support or assistance with self-quarantine, thedwourhealth department or
community organizations may be able to provide assistafce.

o Self-quarantine helps slow the spread of COVID-19 afid cap help keep your friends and
neighbors healthy.

® You should moniteryourself for any symptoms of COWID-19and notify your health department
if you develop symptoms. Seek medical care if symftomsbecome severe. Severe symptoms
include trouble breathing, persistent pain.or pressure {hthe chest, confusion, inability to wake
or stay awake, or bluish lips-or face.

Quarantine Guidance: https://dphigeorgia.gov/dediment/document/quarantine-guidance-what-do-if-
you-were-exposed-someone-novel-coronavirusfeovid/download

Answer thecall: https://youtu.be/8LANQADJ[aEY

CDC contact tracing: https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-
19ContactTracingFlowChartépdf

Return to School Guidance: https://dph.georgia.gov/document/document/return-school-
guidance/downjead

Contactwacing FAQ: https://dph.georgia.gov/document/document/contacttracingfag3pdf/download

26


https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-were-exposed-someone-novel-coronavirus-covid/download
https://dph.georgia.gov/document/document/quarantine-guidance-what-do-if-you-were-exposed-someone-novel-coronavirus-covid/download
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F8LANQADjaEY&data=02%7C01%7Cchristine.szablewski%40dph.ga.gov%7Ca3fa3b4bca7344e2067a08d8146f7943%7C512da10d071b4b948abc9ec4044d1516%7C0%7C0%7C637281816422879621&sdata=uNoG0j0Qg55qTZjtfuULQLczcuYaidaCCrTDNw%2Fkx9g%3D&reserved=0
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19ContactTracingFlowChart.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/php/COVID-19ContactTracingFlowChart.pdf
https://dph.georgia.gov/document/document/return-school-guidance/download
https://dph.georgia.gov/document/document/return-school-guidance/download
https://dph.georgia.gov/document/document/contacttracingfaq3pdf/download

Other resources:
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https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://dph.georgia.gov/document/document/youve-tested-positive-what-should-you-do/download
https://dph.georgia.gov/document/document/contact-tracing-box-it/download
https://dph.georgia.gov/document/document/covid-19-handwashing-poster/download

Appendix E

Situations and Actions

Situation Action Timing DPH IHE
IHE individual Referred for Immediate X X
is symptomatic. | testing through

DPH, IHE, or
other provider.
IHE individual DPH/ other ASAP consistent X
tests positive at | provider notifies | with standard
DPH site or individual of DPH/other
through other positive test provider
provider. results. protocols.
IHE individual IHE individual ASAP consistent X
tests positive at | with positive test | with standard
IHE site. notified of DPH protocols.
results by IHE.
IHE individual | ppy pog ASAP X X
tests positive at | ;) otifies THE
DPH testing site. | poc.
IHE individual IHE COVID19 ASAP X
tests positive at/ | POC fills out
IHE testing site. | short form and
line list and
emails them/to
DPH POC. THE
COVID19 POC
officially reperts
case in tlre'case
repost'form in
Séudss.
IHE locations IHE COVID19 Immediate X
require POC coordinates
disinfection, due | with campus
to positive'test facility group to
result, ensure
implementation
of infection
protocols.
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IHE individual
who has tested
positive has
presence on
campus.

If employee,
send home or to
follow-on
medical care as
needed. If
student,
preferred course
of action is to
send home (or to
follow-on

Immediate
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medical care if
needed).

Alternate course
of action is

student self-
isolates on-
campus
consistent with
campus plans.

IHE individual IHE COVID19 ASAP

present on POC provides

campus between | standard set of

2 days before information to

symptom onset | ppy JHE POC

(or test date, if

asymptomatic) for contact

and isolation tracing.

date.

IHE individual DPH conducts

subject to contact tracing;

contact tracing. | provides
update/ status
report to IHE

COVID19 POC.




Attachment EE

| .
‘ .‘ [ ] . ' Kathleen E. Toomey, M.D., M.P.H., Commissioner / Brizn Kermp Governor

GEORGIA DEPARTMENT OF PUBLIC HEALTH

2 Peachtree Street MWCISERTFICOF
Atlanta, Gegrg@la U530 3-5142
dph.ga.gov

June 13, 2020

Quarantine Guidance: What to do if you were exposed to someone with the
novel coronavirus (COVID-19)

COVID-19 is a respiratory disease caused by a new virus called SARS-CoV-2. The most common.symptoms' of
the disease are fever, cough, and shortness of breath. Other symptoms may also include fatigue, muscle or
body aches, headache, new loss of taste or smell, sore throat, congestion or runny nose,.nausea or
vomiting, or diarrhea. Most people with COVID-19 will have mild disease, but some people will get sicker
and may need to be hospitalized. If you have contracted the virus, symptoms may develop within 2 to 14
days from exposure. Unless precautions are taken,your health is at risk, and other peopléivay possibly
contract this disease from you.

You will be contacted by the Georgia Department of Public Health if we have determined that you have
been exposed to someone with COVID-19 or if a close contact of yours supplied yourinformation because
they tested positive for COVID-19.4n order to prevent the spread of disease, and help advise you if you do
develop symptoms of COVID-19; please respond to the phone call from*public health. Additionally, if you
are reviewing this information online because you know, or believé)that you are a close contact of a
COVID19 case but have notyet-been contact by DPH, please folleWw the'guidance below.

It is very important for your own safety.and for the saféty’of othérs that you monitor your health for 14
days from your last possible exposure to COVID-19,.ahd that you remain at home, avoid congregate
settings and public activities, and practice social distancing. You are required to cooperate fully with all
state and federal public health authorities, includingthe Georgia Department of Public Health, and to
follow the measures outlined below. The GéeorgiaZAdministrative Order for Public Health Control Measures
can be found here:
https://dphgeorgiaigov/documentfddcuniert/secondamendedaoiq41201pdf/download

Specifically, you agree to:

If you are not sick, youdgree to monitor your health for fever, cough and shortness of breath during the 14
days after the last day you were in close contact with the sick person with COVID-19.

e Check your temperature twice a day and watch for symptoms.

e (Quarantine yourself at home except in case of emergency or to be tested for COVID-19.
o If you are a health care provider, emergency medical services worker, first responder, or
other critical infrastructure worker, you may continue to work, in consultation with your
workplace occupational health program and if necessary to ensure adequate staffing, if
you have no symptoms, wear a mask while on duty, and remain at home at all other
times.
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e If possible, stay away from other people living in your home, especially those who are
at high risk for getting very sick from COVID-19:
https://www.cdc.gov/coronavirus/2019- ncov/need-extra-precautions/indeX.html

e Enroll in active monitoring. Through active monitoring, you will report your temperature
and any symptoms to the Georgia Department of Public Health each.day, either by
responding to a text message or calling 1-888-357-0169 if you are‘unable to text.

e If you have not been contacted by public health, you can notify public health
here: https://intake-app-dot-gdph-erm-ga.appspot.com/

COVID-19 Testing. You should obtain a test for COVID-19 at least once during your guarantine. If you have
no symptomes, the test should take place on the 10*" day of quarantine. You should obtain a test earhiér in
your quarantine if you experience any of the following symptoms:

e Fever (measured temperature above 100.4 degrees Fahrenheit, or you feel feverish)

e Chills

e Cough
e Shortness of breath or difficulty breathing
e Fatigue

e Muscle or body aches

e Headache

e New loss of taste or smell
e Sore throat

e Congestion orrunny nose
e Nausea oryomiting

e Diarrhea

Call your localhealth department to schedule teSting. You can find contact information for your
health department here: https://dph.geel¥ia.gd¥fdocument/document/covid-19-testingdirect-patient-
line/download. Please note that evenif yourtest results are negative, you still must remain in
guarantine for the entire 14 days: If you develop symptoms of COVID-19 at any point during your
guarantine period, please alspfollow the guidance below “What should | do if | am a close contact
to someone with COVID-19%nd get sick?”.

If you seek a test on days10 of your quarantine, ideally your results should be available by day 14. It is
recommended thatyou do not return to work until a negative result is returned. If your results are still
pending after your74 day quarantine is complete, and you decide to return to work, we recommend that
you take extfa tare with prevention measures to avoid exposure to others in the event that your test result
comes back®as positive.

If yoreceive a positive COVID-19 test regardless of your symptom status, you must follow DPH isolation
guidelines https://dph.georgia.gov/isolation-contact.



http://www.cdc.gov/coronavirus/2019-
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Return To Work Guidance After Exposure

e If you are a Healthcare Worker, please follow guidance from DPH
https://dph.georgia.gov/document/document/dph-return-work-guidance-03-
26- 2020/download

e If you do not work in a healthcare setting, please follow guidance from DPH
https://dph.georgia.gov/document/document/dph-covid-19-return-work-guidance-
after- covid-19-illness-or-exposure-persons-not/download

How may | have been exposed?
You generally need to be in close contact with a sick person to get infected. Close€ontact includes:
e Living in the same household as a sick person with COVID-19;
e Caring for a sick person with COVID-19;
e Being within 6 feet of a sick person with COVID-19 for about 15 minutes; OR,
e Beingin direct contact with secretions from a sick person with COVID-19 (e.ggbeing
coughed on, kissing, sharing utensils, ete.).
COVID-19 virus is circulating in Georgia and you should take steps to protect yourselfaWash hands often
with soap and water, use hand sanitizer, and avoid touching your eyes, nose andymeuth with unwashed

hands. Disinfect frequently touched surfaces in your home daily. Maintain distance from others, especially
those who are sick.

What should | do if | am<a close contact to someopng&*withr COVID-19 and get
sick?

If you develop symptoms of COVID-19 (even if.your symptomsiare very'mild), you must stay at home
and away from other people.

e Call 911 immediately if you'believe you are¥experiencing a medical emergency. You must
inform 911 that you may be sick with €8VID<}9 and wear a face covering.

e _Ifiit isnot an emergency, but you afe’sickand require medical care, please contact your
primary care doctor, an urgent.éare climnic, or your local federally qualified healthcare
center.

e If you are mildly.ill and denot require medical care, you can schedule testing by calling
your local health department. You can find contact information for your health
department herexhttps://dph.georgia.gov/document/document/covid-19-testingdirect-
patients.line/deiwhload

e In order to{prevent spreading COVID-19 it is critical that you follow the isolation
instructions found here: https://dph.georgia.gov/isolation-contact

e Thednformation provided here is not intended or implied to be a substitute for
professional medical advice, diagnosis or treatment.

€DCguidance: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-
distancing.html

Contact information for the Georgia Department of Public Health (DPH): 1-866-PUB-
HLTH (782-4584)
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Attachment FF

Guidance on COVID-19

Are you experiencing COVID-19 Symptoms? They include:

Loss of smell or tz

» Feverover 100.4°F
or 38°C
(Without having taken
any fever-reducing
medications, such as .
acetaminophen or .
ibuprofen.)

Cough
Muscle

@ N

No, | don’t have

Yes, | have symptoms. symptoms.

Have you been in contact with
anyone who has been diagnosed with
or tested positive for COVID-19?

Call your healthcare provider
or the COVID-19 Public Health
Hotline at 844-G87-0099 for
healthcare guidance on self-
isolation or quarantine.

Ye(s:;rt:i:: o Yes, direct
i contact (within
(outside 6 feet
or within 6 feet 6 feet for 15
for a brief
period)

Practice
social
distancing
and good
hygiene

minutes or
more)

Practice social
distancing,
good hygiene,
and watch for

EaSt Georgia any symptoms.

STATE COLLEGE °




Attachment GG
EGSC COVID-19 Student Face Covering Policy

Adopted by President’s Cabinet 8/12/20

EGSC’s COVID-19 Health and Safety Protocols, in compliance with USG pelicy;, include the
provision for face coverings while inside campus buildings and facilities. A safe. campus
environment is a shared obligation. It is essential that every member of the campus community. do
their part by following the EGSC health and safety protocols. It is the personal responsibility of all
persons on campus to follow the protocols for the health and safety of themselves and others on
campus.

“Effective July 15, 2020, University System of Georgia (USG) institutions will require allefaculty,
staff, students, and visitors to wear an appropriate face covering while insidg™campus
facilities/buildings where six feet social distancingimay not always be possible. Facgkcovering use
will be in addition to and is not a substitute for social distancing.

» Face coverings are not required in one’s own dorm room or suite, when_ alone in an enclosed
office or study room, or in campus outdeor settings where social distancing requirements are met.

* Anyone not using a face covering when required will be asked to wedtlone,or must leave the area.
Repeated refusal to comply with the requirement may result in diS¢iplige® through the applicable
conduct code for faculty, staff or students:

* Reasonable accommodations may be made for those whedfe uriable to wear a face covering for
documented health reasons.”

Definition: A protective face covering is appropriate,if“it covers both the mouth and nose of the
individual, fits over the chin, fits snugly agaifst’ thé-sides of the face, is securely attached to the
individuals..face, ‘is made of cloth or gther fightly woven fibers or similar materials, and
significantly limits the aerial-transmission of r€spiratory droplets from the wearer’s mouth or nasal
cavities to others in close proximityto th€\wearer. A face covering with a vent or valve is not
acceptable.

Scope: This policy specifies ¢ghe enforcement of face covering policies for students.

Request for Reasonablé Accommodation: Students who are unable to wear a face covering
meeting the above defihition due to medical reasons must request an accommodation by filling out
the Veluntary Déclaration of Disability form and providing supporting medical documentation
to East GeorgianState College’s Counseling and Disability Services. The Counseling and Disability
Services will review and verify the medical condition and communicate this verification to the
studentr"Counseling and Disability Services will notify the student via mail or email of the results
of thig review indicating whether the student does or does not meet criteria to receive
aecommodations based on their current documentation. If an accommodation is granted, students
will be given a letter outlining their accommodation for an alternative face mask and the student’s
instructors will be notified of the accommodation. Students are required to present this letter to any
EGSC faculty or staff member who requests to see it.



http://www.ega.edu/images/uploads/voluntary-declaration-of-disability-form.pdf
http://www.ega.edu/offices/student_affairs/counseling_and_disability_services/disability_services

Enforcement: Enforcement of face coverings for students will be the joint responsibility of
faculty, staff, and the Office of Student Conduct. The following illustrates a student out of
compliance with the face covering policy:

e Student is not wearing a face covering;

e Student is not properly wearing a face covering (mouth and/or nose exposed, etc.);

e Student is wearing a face covering that is damaged (holes, tears, etc.,); or

e Student is wearing a mask that does not meet the face covering definition and the student
has not received an accommodation or cannot produce EGSC documentation of that
accommodation (i.e., a letter from Counseling and Disability Services.)

The EGSC COVID-19 Student Face Covering Policy Flowchart(attached) describes the process
to be used for students not in compliance with this policy. If students are out of compliance with
the face covering policy and enter an EGSC facility, then faculty or staff members may requestithe
students put on a compliant face covering or adjust their face coverings to meet the requirements.

If a student will not or cannot immediately comply with the EGSC face covering requitement, the
faculty or staff member will request to see a letter of accommodation. If the studentéeannot produce
one, then the student is excused from the facility to retrieve an appropriate face ¢évering or their
letter of accommodation. The student cannot return without either an appropriate face covering or a
letter of accommodation. At this point, the faculty or staff member will report the student to the
Office of Student Conduct for documentation purposes.

e 1%t Incident: The Office of Student Conduct will meet with the(studesnt regarding the
importance of health and safety and following USG and CDC guidelines. The student will
receive an oral warning.

e 2" Incident: The Office of Student Conduct will is§he tHe Student a written reprimand and an
oral warning that continued issues will result in @ Failufe to Comply violation. The sanction for
this second incident will be tore-view videos on safefteturn to campus.

e 3" Incident: The Office of Student Conduct will' escalate the violation to a formal Failure to
Comply Code of Conduct violation, with tlie-following sanctions.

o IYoffense “failure to caiply” Sanctions: Compliance with original request, 20 Hours
Community Service (éredueational sanction), Probation for Semester.

o 2" Offense “failu@é to comply” sanctions: compliance with original request, 40 hours
Community, Service (or educational sanction), probation for a year.

o 3 offense~"failure to comply” sanctions: Immediate suspension from EGSC and
indefinite probation upon return



EGSC COVID-19 Student Face Covering Policy Flowchart

Definition: A protective face covering is appropriate if it covers both the mouth and nose of the individual, fits over the
chin, fits snugly against the sides of the face, is securely attached to the individuals face, is made of cloth or other tightly
woven fibers or similar materials, and significantly limits the aerial transmission of respiratory droplets from the wearer’s
mouth or nasal cavities to others in close proximity to the wearer. A face covering with a vent or valve is not acceptable.

[ Student arrives in an EGSC facility without face covering. ]

v

EGSC Faculty or Staff Member requests student
put on face covering.

v

Student does not put on face covering because

¢ ] Q)

Student complies. No further
action needed.

Student has a medical accommodation
Student refuses to . .
Student forgot face fornot wearing a face‘covering.
) put on face
covering. covering with no ¢
acceptable reason EGSCFaculty or Staff
not T Member can ask1o see Letter
accommodation letter presented.
from Disabilty Stvices. >| Nofurther
¢ .
needed.
Student cannot
/ produce letter.

Student is excused from clas§/facilit{/to retrieve face covering
and/or accommodation letter. EGSC Faculty or Staff Member
reports incidentto Qffice of Student Conduct.

MY o )
1%t Incident: Conversation with Stu?&o@ct re: health and safety; oral warning.
2" Incident: Written Reprimand @hd Warning that continued issues will result in Failure to Comply violation. Sanction
will be to re-view videos on return to campus.
3" Incident: Escalated tgéémal Failure to Comply
o I offense ns: Compliance with original request, 20 Hours Community Service (or educational sanction),
Probatio mester
c 2 Offe'hc sanctions: compliance with original request, 40 hours Community Service (or educational sanction),
pr ion for a year.

~

)




Attachment HH

EGSC COVID-19 Employee Face Covering Policy
Adopted by President’s Cabinet 8/12/20

EGSC’s COVID-19 Health and Safety Protocols, in compliance with USG policy, vinclude the
provision for face coverings while inside campus buildings and facilities. A" safe,campus
environment is a shared obligation. It is essential that every member of the campus community ‘do
their part by following the EGSC health and safety protocols. It is the personalresponsibility of all
persons on campus to follow the protocols for the health and safety of themselves and. others ot
campus.

“Effective July 15, 2020, University System of Georgia (USQG) institutions will require all*faculty,
staff, students, and visitors to wear an appropriate face covering while inside® campus
facilities/buildings where six feet social distancing may.not always be possible. Fageseovering use
will be in addition to and is not a substitute for.social distancing.

* Face coverings are not required in one’s own dorm room or suite, whencalone in an enclosed
office or study room, or in campus outdoor settings where social distancingurequirements are met.

* Anyone not using a face covering when required will be asked to weat’ onelor must leave the area.
Repeated refusal to comply with the requitement may result in_disCipline through the applicable
conduct code for faculty, staff or students.

* Reasonable accommodations may be made for those whovare finable to wear a face covering for
documented health réasons.”

Definition: A protective face covering is apprepriatedif it covers both the mouth and nose of the
individual, fits over the chin, fits snugly agditist the sides of the face, is securely attached to the
individuals face, is made of cloth or cetherctightly woven fibers or similar materials, and
significantly limits the aerial transmission ofgespiratory droplets from the wearer’s mouth or nasal
cavities to others in close proximitysto the ‘wearer. A face covering with a vent or valve is not
acceptable.

Scope: This policy applies to employees. The EGSC COVID-19 Student Face Covering Policy
addresses the accommaodation process for students and the enforcement of the face covering policy.

Request for Reasonable Accommodation: Employees that are unable to wear a face covering
meeting the abeve definition due to medical reasons may request an accommodation by submitting
the Employee Reasonable Accommodations Form and supporting medical documentation,
includipg 2 letter from the employee’s treating physician, to Human Resources. Human Resources
will feyview and verify the medical condition and communicate this verification to the employee.
The“employee will then communicate with his or her immediate supervisor regarding the specific
accommodation. Through interactive dialogue and review of the employee’s work area and job
responsibilities, the reasonableness and suitability of the accommodation will be evaluated and
alternatives identified where applicable.



Enforcement: Enforcement of face coverings for employees will be the responsibility of
supervisors. The following illustrate an employee out of compliance with the face covering policy:

¢ Employee is not wearing a face covering;
e Employee is not property wearing a face covering (mouth and/or nose expose
¢ Employee is wearing a face covering that is damaged (holes, tears, etc.);
e Employee is wearing a face covering with vents or valves; and
e Employee is wearing a mask that does not meet the face covering definitio

employee has not received an accommodation.




Attachment 11
EGSC COVID-19 Student Face Covering Decision Flowchart

Definition: A protective face covering is appropriate if it covers both the mouth and nose of the individual, fits.over the
chin, fits snugly against the sides of the face, is securely attached to the individuals face, is made of cloth of other tightly
woven fibers or similar materials, and significantly limits the aerial transmission of respiratory dropletsfrom the wearer’s
mouth or nasal cavities to others in close proximity to the wearer. A face covering with a vent or valve is not acceptable.

[ Student arrives in an EGSC facility without face covering. ]

EGSC Faculty or Staff Member requests student put
onface covering.
L

Student does not put on face covering because®..

v

v

Q
K 1%t Incide g:

Student forgot face
covering.

Studentrefuses to
put on face
covering with no
acceptable reason
not to.

s

Student complies. No further
action needed.

.

Student has a medical accommodation
for not weasing a face covering.

Y

EGSE Facutty‘or Staff Letter
IMemberean ask to see presented.
accomnmodationletter ||  Nofurther
from Disability Services. action

needed.

v

Student cannot
produce letter.

Student is\excused from class/facility to retrieve face
covering and/or accommodation letter. EGSC Faculty or Staff
Member reports incident to Office of Student Conduct.

y

nversation with Student Conduct re: health and safety; oral warning. \
259 Incioﬁn : Written Reprimand and Warning that continued issues will result in Failure to Comply violation.

cident: Escalated to Formal Failure to Comply

Sa;s@m will be to re-view videos on safe return to campus.

0 o I* offense sanctions: Compliance with original request, 20 Hours Community Service (or educational
sanction), Probation for Semester.
o 2" Offense sanctions: compliance with original request, 40 hours Community Service (or educational

sanction), probation for a year.

o 3" offense sanctions: Immediate suspension from EGSC and indefinite probation upon return

)




Attachment JJ

NOTICE OF COVID-19 RISK AND EGSC HOUSING REQUIREMENTS

Adopted by President's Cabinet 7/30/20

The worldwide spread of COVID-19, a respiratory disease caused by a novel strain of coronavirus, has led
to a public health crisis. East Georgia State College [EGSC] aims to deliver campus housing while protecting
the health and safety of our students and minimizing the potential spread of COVID-19 and other disease
within our community. With this priority in mind, EGSC is working in tandem with public health officials
to make informed public health decisions that will impact your campus housing experience during the
2020-2021 academic year. Because of the uncertainty of COVID-19, EGSC housing policies, procedures;
and guidelines may evolve throughout the year to minimize the «isks posed by COVID-19.

EGSC residential students play a key role in helping to prevent the spread of COVID-19, and therefore
should be aware of the following:

Health and Safety. All members of the EGSC residential community—residents, staff,and’visitors—shall
act in a manner that demonstrates respect and consideration for those around them, including respect
and consideration for the health and safety of all community members. JRésidential students are
prohibited from creating any health or safety hazards within EGSC Housing, @nd EGSC may request or
require a residential student to leave EGSC Housing,if their continued presénce instlie housing community
poses a health or safety risk for community members. Residential studefits wilkbe required to comply with
EGSC requirements in addition to health and safety laws, orders, @rdinarices, regulations. For example,
EGSC may set limits on mass gatherings, require COVID-19 diagnestic aid surveillance testing (including
before or upon arrival.to campus), perform contact tracing, set disififection protocols, establish limits on
guests and visitation at residence halls, and set.quarantinge®/ isefgtion requirements (including before or
upon arrival to campus). Adherence to these and otherhealth“and safety requirements will be required
of all residential students, staff, and visitors. These.fequiréments will extend to all areas of EGSC Housing,
including bedrooms, bathrooms, community kitehens,i6unges, computer rooms, courtyards, and other
commaon spaces.

In addition to these requirements, EGSC may»strongly encourage residential students to follow public
health guidance.promulgated byspublicthealth authorities including, but not limited to, the following
preventative measures:

o Practice good hand hygiene by either washing hands often with soap and water for
at least 20 secends or by using alcohol-based hand sanitizer which contains at least
60% alcohel:

o Effectiveyuly 15, 2020, University System of Georgia (USG) institutions will require all faculty,
staff, students, and visitors to wear an appropriate face covering while inside campus
facilities/buildings where six feet social distancing may not always be possible, including
residence hall common areas but not including an individual’s room/suite.

o Clean and disinfect frequently touched objects and surfaces;

Avoid contact with people who are sick;

o Stay in your assigned space if you are feeling sick and contact EGSC Health Clinic
regarding your symptoms; and,

o Practice social distancing strategies, where possible.

o



Occupancy. Residence hall rooms will be viewed as a shared residence within each room or suite, similar to
a family’s shared residence in that social distancing practices are not expected within the room or suite. As
such, it is the responsibility of residential students to adhere to appropriate behaviors related to the
prevention of COVID-19 within the room, including the cleaning of their assigned room or suite. Residential
students should always consider following best practices for prevention even within the shared residence
and take responsibility for their own actions.

Quarantine / Isolation / Separation. At any time, EGSC may request or require a_resident to leave EGSC
Housing when that resident’s continued presence in the residential community poses a health or safety risk
for community members. Residential students are required to comply with directions from EGSC to leave or
relocate from their assigned space due to COVID-19 or other public health emergency. Failure tofollow EGSC
direction may be a violation of EGSC Housing Agreement and EGSC Housing policies which may/subject a
student to emergency removal from their assigned space.

De-Densifying Efforts. Residential students are required to.comply with any EGSC de-“densifying effort on
campus due to COVID-19 or other public health emergency, including, but not limited te;the reassignment of
all or some residential students to alternative housing.

Dining Services. Dining service, including where and how service is offered toyresidential students, is subject
to modification, at EGSC’s discretion, to address public health conceiths. EGSC may adopt additional
guidance at any time to minimize risk such as limiting the occupancy of dining halls, the amount of time
students may reside within dining halls, or make other operational adjiistments needed to address health and
safety concerns or delivery of services for studentsin quarantine@risolation.

Cleaning. EGSC/CORVIAS will continue to follow the U.S. Centers\fer Disease Control and Prevention (CDC),
Georgia Department of Public Health, and other publichgalthnguthorities’ cleaning and sanitizing guidelines.
EGSC/CORVIAS will modify its cleaning protocols aswécessary or recommended to minimize the spread of
disease. EGSC/CORVIAS Housing will educate and” inform residential students on appropriate cleaning
protocols within their assigned spaces to reduee’the*spread of COVID-19 within residence halls. Residential
students will be required to provide their owrcleading supplies for their assigned space.

COVID-19 IS AN EXTREMELY CONTAGIOUS DISEASE THAT CAN LEAD TO SEVERE ILLNESS
AND DEATH. DESPITE THE ABOVE, EGSC REQUIREMENTS AND GUIDELINES IN RESPONSE TO
COVID-19, EGSC CANNOT GUARANTEE THAT RESIDENTIAL COMMUNITY MEMBERS AND
VISITORS WILL NOT BE &XPOSED TO OR INFECTED WITH COVID-19 WHILE LIVING IN OR
VISITING EGSC RESIDENTIAL HALLS. AN INHERENT RISK OF ANY COMMUNAL LIVING OR
SHARED LIVING ENVIRONMENT IS THE INCREASED POTENTIAL EXPOSURE TO PATHOGENS
AND CONTAGIQUS VIRUSES, INCLUDING COVID-19 DUE TO THE ACTIONS OR OMISSIONS OF
OTHERS: ACCORDINGLY, LIVING ON CAMPUS CAN ELEVATE THE RISK OF CONTRACTING
ANY CONFAGIOUS ILLNESS SIMPLY DUE TO THE RESIDENCE HALL SPACE UTILIZATION AND
POPULATION DENSITY.

EGS€is committed to keeping you updated about what you can expect for the upcoming academic year. For
fmore information, questions, or updates regarding how COVID-19 may impact campus residential life, please
contact EGSC Housing at housing@ega.edu, or visit http://www.ega.edu/covid19.



mailto:housing@ega.edu
http://www.ega.edu/covid19

Attachment KK

NO WALK-INS AT THIS TIME

PLEASE CALLOR. |
EMAIL YOURV: <
PROFESSOR w
SCHEDULE MEEeTrNGs




Attachment LL
EGSC COVID-19 Screening Questionnaire

Please check your temperature before going to campus. Then, review the questions
below and respond accordingly.

Screening questions If you answer “Yes” to any of these If all responses
guestions are “No”
1. Have you recently had a fever a) Do not come to campus.If you are You may.go to
of 100F or more? already on campus in your residence hall, campus
2. Have you recently had chills, stay there.
sweats, or body aches?
3. Do you have any new or b) If you are on‘campus, immediately go
worsening respiratory home or back to your residence hall room.
symptoms, such as cough,
shortness of breath or sore c) Employees:
throat? 1) Contact your healthcare provider.by
4. Have you had any new phone for guidance
headache? 2) Inform your supervisor
5. Have you had a loss of smell'or | 3) Complete the EGSC Self-Reporting form
taste? found at the top of the EGSC website
6. Have you been in close
contact* with anyone d) Students:
diagnosed with or with 1) Contact the stlidentchéalth services on
symptoms of the campus you“attend by phone and follow
coronavirus/COVID-197? instructions
2) Inforniyour faculty
3) If gou livevin the residence hall, inform the
Director
4) Cemplete the EGSC Self-Reporting form
fouind at the top of the EGSC website
e) All: Do not return to campus until you
receive clearance from your healthcare
provider and/or EGSC.

* Clese/contact is defined as face to face interaction of less than 6 feet for greater than 15
minutes at one time. Per CDC, “recommendations vary on the length of time of exposure, but 15
minutes of close exposure can be used as an operational definition. Brief interactions are less likely to
result in transmission; however, symptoms and the type of interaction (e.g., did the infected person




cough directly into the face of the exposed individual) remain important.”
(https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html)

REMINDER: Follow physical distancing guidelines:

a) Maintain at least 6 feet apart at all times.

b) You must wear an appropriate face covering while inside campus facilities/buildings. Face covering
use will be in addition to and is not a substitute for social distancing. Face coverings are not
required in one’s own dorm room or suite, when alone in an enclosed office or study room, or in
campus outdoor settings where social distancing requirements are met./Anyone not using a face
covering when required will be asked to wear one or must leave the area. Repeated refusalto
comply with the requirement may result in discipline through the applicable conduct code for
faculty, staff or students.

c) Use frequent hand hygiene.

d) Clean workspaces and/or equipment throughout the day (for staff/employees, also at the end of the
day).

e) Most meetings should be held via conference call or Zoom. Faculy’sho@ld maintain virtual office
hours. Faculty may meet with students face-to-face in a large indoorngpace or outdoors. If meeting
indoors, ensure social distancing is followed and all partiescare wedring face coverings. If unable to
maintain safe social distancing outdoors, a face covering\must be worn, as well. No meetings will
occur in faculty offices or-hallways.



https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html

Attachment MM

COVID-19 Training Acknowledgement

| acknowledge that | have reviewed the EGSC Safety Video, PowerPoint p
documents in this course. | understand the importance of following th
adopted by the college. | understand that | am responsible for self-
in the PowerPoint presentation and following the recommendati
support of the COVID-19 health and safety protocols in orderto
campus community.

__True

__False

Source: COVID-19 Return to Campus




A.C.E. COORDINATOR : Michael Luzzi
Math, English, Integrated Science, Statistics

Attachment NN
Statesboro ACE Schedule — Fall 2020

Monday (Mon): o

Tuesday (Tue): ook
Wednesday (Wed): e \.‘\
Thursday (Thurs): * O

Friday (Fri):

%k %k 3k %k k k

£ 00 o

Macy
English, Math %ysig“q0
Mon: ok ok ok Kk ) *m}l
Tue: 10:0 20 _.- Tue: e’b ', é&)?(v)Oa —2:00p
Wed: * WES: A(Q I
Thurs: 30; 12:30p-2p d\ﬁ\’u%‘o’ 10 -10:30a; 12:30-5p
Fri: jqu&u 9:00a — 10a; 1:00p-2p
D" Pending
Mon: TBD
Tue: TBD
Wed: TBD
Thurs: TBD
Fri: TBD
Pending
Mon: TBD
: Tue: TBD
Wed: TBD Wed: TBD
Thurs: TBD Thurs: TBD
Fri: TBD Fri: TBD
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EGSC Statesboro ACE
*Remote Tutoring Schedule

A.C.E. COORDINATOR : Michael Luzzi
Math, English, Integrated Science, Statistics

Monday (Mon): 8:00a — 5:00p*
Tuesday (Tue): 8:00a - 5:00p*
Wednesday (Wed): 8:00a — 5:00p*
Thursday (Thurs): 8:00a — 5:00p*
Friday (Fri): 8:00a - 5:00p*
TUTORS
Macy Shyon
English, Math Math, Physics
Mon: 8:00a — 10:30a* Mon: ok
Tue: 8:00a — 10:00a* Tue: 2:00p — 5:00p*
Wed: 8:00a — 10:30a* Wed: JrEHEER
Thurs: HA ARk Thurs: 10:30a -12:30p*
Fri: 8:00a — 9:00a* Fri: 10:00a — 1:00p*
Cole Pending
Math, Science
Mon: 2:30p — 5:00p* Man: TBD
Tue: N Tue: TBD
Wed: ook ok Wed: TBD
Thurs: el Thurs: TBD
Fri: gk 4 & Fri: TBD
Pending Pending
Mon: BD Mon: TBD
Tue: TBD Tue: TBD
Wed: TBD Wed: TBD
Thurs? TBD Thurs: TBD
Frjs TBD Fri: TBD
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	Coronavirus Disease 2019 (COVID-19)
	Reduce your risk of getting COVID-19
	Venturing out into a public setting? What to consider before you go.
	Are you considering in-person visits with family and friends? Here are some things to consider to help make your visit as safe as possible:
	If you are thinking about participating in an event or gathering:
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